v alata r & o J - am il ' ad g L
URunAEnTNad annANTIUMITOINLINGY RIDBAWRIVDIYTEN DB unIVL I8 (UN114)

lunause m@'u'ﬂnﬂ'lumﬂ NTINNURIUAT

FITRNUS

U

T NIIEN ﬂﬁgm

LD RI TR AINENED andInprduaiusiuntiln  Radludunitsransdinen
MURANFATUSYYPILIWIITIIUMILMAR  F1PITINITARA
ANN 2546
AuanmiuvosmrIngauaTunTunss e



[5¢. 3341

12 3.0 254

N 1d) )l

10

L ¥ Ad.ﬁ. F- 3 (]

o S o oh O G - A o
VWHNBNENAOWNANTIUNITaNUINGY WTadRiwassesuSem Adady unsudl $1na (umiwu)
luﬁ'ﬁuzﬂaagu?'[nﬁhmﬂn‘gamwuwmﬂs

unaatio
289

HNFIEE afuas

(N # )
‘l:l*,lij . U
CHLRANY ©

. - S -~ -~ W™ S o | = . =
LEUANALTUTIAINLIRY WA INIALATUATUNT I IRaIludIunitsuesmsane
ARBNENTUT Y LINITTINNM IR 1 iTimseane

/1A 2546

h 236690



o l

BRI

n o | = Do dd.ﬁ F— » F J Fa - | =y S = = -
I adyas. (2546).JeduniianTwariewn@nssunmsaamiings wisdaiwasesnizm 2dandw
.:I a E T e - 1 .
unsud 0. (uvnrw) Iwiauspastuslnaluaniamwaniuas. sTRwus
B (MSAMA). NFANHY © TauAnInmatun insauaTuaIuns’ L,
| ¢ a 5 Fan A ¢
219715 NUSNEIENTAWRE ©  SOIFIRATITNTOATITION LRITAU
-2 £y G b J.:Iq.- e A Qut =2 & oAt = . Py
N13AN®I3IUNIIRITAnYTzRIALN AN 29INIINIIVNIWAAVNUDNTNAN aNOANTTY
o a4 AA a b 4 ¢ a & o
mMidamtiwas wiaBawasuasuiesm Adudy unsall e (wwiTw) IuveuzpesRuilnaluis
NISNWURIUNS lapuRouAuuaIniwe F0TWMW 8L STAUNITANTY 818N T La6A0LA0% UazSas
'y | v a w A5 W oa A Al - wd o
mmmnﬂugnm ma’lﬂmwﬂmﬂuﬂmammﬂmm WIODALWRI maﬁﬂaulﬁmmmuﬂﬁxnaugﬁna
A" :I o - T ‘I‘: - F— Y L B @
Us=Lnnit mmmmzmmaga'ltllﬂun’mwuuumwmﬂmlumumamnmﬁ 791 BAIMENITIA
o » a - s s Qi o LTI -9 .-i
F19UL  LRZMITRSLESUNIINRS mamulﬂﬁlummmL'é"anun:iaalﬁmanumﬁwaummgm{nﬂmm:
& Qr Su W [ = o % ; i D ] nl = o L ' T 1 TR - % .-:']
dlnpiemdszawanudnidalumsigsiol ndudedwnlglumsanmduai laun guilnanian
A v A = = A 5 & = o \
Fomliwas wioZainasuasuiem buby wnsull SiRa (WwITn) NoRBBHlILANIINNAKIUAS

.ﬂuﬁﬂl

o .A F_ A L R - F— Y T

31 400 AW 1esaIlan T lwnsiiusuTINTeNRIRRULFaUNM anﬂﬂlﬂfﬂumﬂmﬁ:ﬁmﬂga aa
¥ " l L] A ] .i‘-'l | :: | . F— | —

N1SWIANTLaT AaAL MANNDLRURLINTTIUN 1A A1Z9E0 NINAFIUAIN N1531a571RA N

= e a £ G v & o
11l5USIUNISLA LT RAZNTHIRULSEENTAINIUNUBUUDLNES T

NANISIL WU

1. naushetsdmlngiiluweindge ianmmwlan oy 19 - 28 T sulngilinseinw
szouingnes Wewwinamuismanss Sulnaiiiniold 5000 - 15,000 um uazdmulngesiiugn
L P - = = ~ t:l » o ' |
ANVILSEN NBWBY wnsull e (V1w snthaan 3 -4 4

A.l:l.ﬁ. [ —%

o & . A . ¢
5 A5 IAS I T A BLT RN IARIANL D NTWRADNOANSIUNITRNUINGI WI0T@
o T s A o o ' . B ' R o O a B
IWRITDILT N AVLDN UNTNR 91NO (WRITU) WU nqmmama‘lﬁmmmﬁmnuﬂ%ﬂa‘mﬂﬁzam
NTINISARIALNHTIY  FIRNEAATURTIL FIBTINTIE  AIWTIININITIATWUILTIN  L3zauyIn

FINATUNITRIFTUNINAAT AANNFNYTZAULIRNENS

. = o R a o oA &= = A .
3. AITHATIERAGARTTUNITNUINAY BAWRIVDILTEN DU UNTUU TINA (WRITH)
oS 9 4:] J’ A = ' - | . ! Qs A = :I 3"
"?Jadﬂilﬂﬂﬂ Sua un lumMsTantings BRINRSGDNON WL nqwmamammmnlumwamﬂ-
2 2t 2 2 & P ¢ Ao e & a . .
Was Bowasaandouazlszanm 1 a58 lasdandinas Sawaaatunseasssanns 1 Saw/usn b

F-9 J A “‘:" J ] i Tt » R ﬂl -
Suluntsoaatoassazys=uime 188 UM wana N WU nqumamﬂﬂm'am'lun'ﬁﬁﬂmemamu

axtysune 88 UM

r- | =9 J a L £ & -~ .n:l a Qs
4. psfSoutApung@nssunsdahingd TALWAITOSUSEN BWBN  UNINN  Ne
(WA TU) BEIRUILNA o uunmadayanitdussnguaistnauazmamianuduwuiszniniladn

» Ly F—s A‘ F— - | '
FIRUSTAUNHNMTNANRNUNOANTTUMTITNLINRI TALWRI WL



J ¥ el - * F J ol smb - wl g - .-l

4.1 \WARFRNUTENTWNRAINORNTIUNMITOINIWRY FAIWRIVEILTHN FDUBY unTul

39 (UPITR) AUFIUIRINUNRY FawasnTadensy  uszdmdtwnBunltlunmstaimlings 36

, b A ‘ o . oA g W aan ol - “ o ] w ~ -~

INRIREATILANGNINK B IIRDAMAUNIANANIZAD .05 URS .01 MNAIAL TInaanfaInUaNAFIU
- oY
MTITLNAI L)

J ] e gl -, ] - .J" ol anld - -l - -‘

4.2 2 WAANAUTENDNAASWAANTIUNMITONUIARI TANWRIVEILTHN NBUIBY unTuil

« W " o . at . - " - .
308 (WWTR) A uAURlUNITTEINUINGS FRwadatdauuRzA UL TN LT lun1THINAIs DI

(] s ] anl B » ol .-.-.J Bt
WATIATNNH S0 NUULTTIRATUINHIOAT AU 05

- o ol - Y
4.3 B EIRYTTAIUNINITARIATIN AIUGUANYIIUNY UASFAIWAIURTEU Y AN
HAAATINSIN 9T1UTIAITIY ATUE O ININITIAVIRUIYTIN LRZATUNITEURIUNITIARIATINY

AMUAUNUEAIUWOANTIUSINAMLAlUMITaILnas FRunassaifau adnlitbafumaadafisze
01 uaz .05 lap@udmisssinuduius i lufamadznu

4.4 TJpamamn N Iny wazdaInaILAs DN g HauRuRRTAUNGANTTNAINIIUIU
GufldlunisBeomntinas 3amasdanss ainelnudaduniardanszau .05 laadaulmaresd

I PR W ' . it v 1 o~ o . “ W g
anuvauWuT I lufama@oanu eulsspdu g Wnua1usuNuS



FACTORS INFLUENCING CONSUMER' S BUYING BEHAVIOR TOWARD TAPE AND CD
OF GMM GRAMMY (PUBLIC) CO., LTD IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
BY

MISS  VILASINEE SASIBUTRA

Presented in partial fulfilment of the requirements
for the Master of Business Administration in Marketing
at Srinakharinwirot University

October 2003



Vilasinee Sasibutra. (2003). Factors Influencing Consumer’s Buying Behavior toward TAPE or

| CD of GMM Grammy (Public) Co., Ltd. in Bangkok Metropolitan Area. Master Project,
M.B.A. (Marketing). Bangkok : Graduate School, Srinakhannwirot University. Advisor :
Assoc, Prof. Sirivan Serirat.

The purpose of this research is to study factors influencing on consumer buying behavior of
GMM Grammy (Public) Co., Ltd. cassette tape or CD music in Bangkok Metropolitan comparing by
sex, age, education level, occupation, income and customer period. This information will benefit to
producer or investor to do marketing plan on product, price, distribution channels, and promotion. In
addition, it can be used as guidance in selecting new artist whom is customer satisfaction, which will
relevant to support business success. The samples of this research are 400 consumers who bought
cassette tape or CD of GMM Grammy (Public) Co., Ltd. in Bangkok Metropolitan area. The tools that
used to collect information analysis were percentage, mean, standard deviation, t-test, One-Way

analysis of variance and pearson’s correlation.

The results are as follows:

1. The research found that most of the samples are single female age between 19-28, hold
bachelor degree, work at ﬁﬁvate company, average income 5,000 - 15,000 baht and have been
customer of GMM for 3-4 years.

2. The analysis of marketing mix influencing on bﬁying- behavior of GMM Grammy (Public)
Co., Ltd. cassette tape or CD music, found that in ali aspects for product, price and distribution
channel are importance at a high level and in aill aspects for promotions are importance at medium
level.

3. The analysis of frequency on buying GMM Grammy (Public) Co., Lid. cassette tape or
CD music, found that sample buy Tape and CD once a month, one unit per time, spend 188 baht
per time and listen music 88 minutes per day.

4. The comparison on buying behavior of GMM Grammy (Public) Co., Ltd. cassette tape or
CD music, classified by demographic and to analyze relationship of product mix found that;

4.1 There was statistical significantly difference at 0.5 for buying behavior on
amount of Cassette tape and CD music with different sex.

4.2 There was statistical significantly difference at 0.1 for buying behavior on value
of cash with different sex.

4.3 There was statistical significantly difference at 0.5 for buying behavior on
frequency and listening time with different age.

4.4 There was statistical significantly relationship at 0.1 between all aspects for

product, price, distribution channel, promotion and buying frequency on cassette tape.



4.5 There was statistical significantly relationship at 0.5 between all aspects for

product, price, distribution channel, promotion and buying frequency on CD music.

4.6 There was statistical significantly relationship at 0.5 between factor on quality

of cassetts tape or CD music and cash value per time.
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sy Wt WOANTIUNITTOUB IS NARNAIEAN
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