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Manas Sangkorn. (2003). The Opinions of the Graduate Students under the Part-time
Programs of Faculty of Education, towards the Services organized by the Central
Library, Srinakharinwirot University. Research Report M.Ed. (Adult Education).
Bangkok : Srinakharinwirot University.

Advisor : Dr. Ranee Rajnapong.

The purposes to study were to find out the opinions of the graduate students under the
Part-time Programs of Faculty of Education, towards the services organized by the Central
Library, Srinakharinwirot University, in 4 aspects : printed matter services, service utilization
promotion, audio-visual services, and facilities ; and to compare their opmnions as classified by
gender, age, major, and year of study.

The sample were 234 graduate students under the Part-time Programs of Faculty of
Education, Srinakharinwirot University, who were studying from the years 2001 to 2003 in 4
majors : Adult Education, Educational Admumstration, Higher Education, and Educational
Technology. The instrument used for collecting the data was the Likert’s rating-scale
questionnaire. The statistics used for analyzing the data were percentage, mean, standard

deviation, t-test, F-test and Schetfe’ Mecthod.

The main research findings were summanzed as follows:

1. The graduate students under the Part-time Programs of the Faculty of Education had
opinions towards the services of the Central Library, Srinakharinwirot University, as a whole and
in all four individual aspects at the moderate level.

2. The graduate students under the Part-time Programs with different genders and years
of study had opinions towards the services of the Central Library, Srinakharinwirot University, as
a whole and in all four individual aspects with no statistically significant difference.

3. The graduate students under the Part-time Programs with different ages had opinions
towards the services ot the Central Library, Srinakharinwirot University, as a whole and in printed
matter services, and service utilization promotion aspects, with statistically significant difference
at the .01 level, whereas the audio-visual services and facilities aspects with no statistically

significant difference.



4. The graduate students under the Part-time Programs with different majors had
opinions towards the services of the Central Library, Srinakharinwirot University, as a whole, and
in the service utilization promotion and facilities aspects, with no statistically significant
difference. However the printed matter services had statistically significant difference at the .01
level, and the audio-visual services aspect at the .05 level.

5. The graduate students under the Part-time Programs of the Faculty of Education
gave additional opinions towards the services of the Central Library that printed matters were
insufficient and out-of-date, and the dates dued were limited. In addition thesis copies were
insufficient, the arrangements of printed matters were not in good order and hard to search for
them, services authorities were insufficient, audio-visual matenals were 1nsufficient and out-of-
date, computer sets for searching information were insuflicient, general atmosphere was not
suitable, such as no air-conditioners on every floor, and disturbance from the talking noise of
other student users as well as the library was opened late and closed early.

They also suggested that the dates dued should be extended, there should be more
services authorities, there should be guidebooks on how to use the audio-visual matenals and
equipment, there should be more computer sets available on each floor. In addition, regulations

for preserving good atmosphere in the library should be created.
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