iadpfdanusuiusivngdnssumssainiasUSuamauesgfuilng

luadunavmalng I Iassan

FITAWNUT
280

winsutas ﬂ?@ﬁ

’ L P S By F - o F = =y A . r A
L UWENDUIN NN IR Nﬂﬂ’]ﬂﬂ’]ﬂﬂﬁ?%ﬁ‘ﬁ“ﬂﬂ‘[im mmﬂumuﬂmmmmﬁﬁnm

sumangasiiganuimsssiauniuatia smnirnseanms

WY 2547

e J ~ u el A o o
auansiluves m&ﬂnmaumumumﬂsm



f
69% .¥342

SOYAR!

03

o 24 as B v a o A o A B
Jedefifanusunuiiungdnssumstainiasliuanmeaveasuilng
lwaadnnewalng I9RIOFIVE

:;. O .

~r GGRE

Cald

=S 283

= WBRNUBY ATEY

g 8

|

1 - = =N L W F—1% L =% = ‘J ] l‘d
LU AT A3 NENEY YR TINENauAIuaIunsI Lsar tRalluaunitarIn1sans

MURANFNTUIYYILIMIITINAWAUUAG FIUITINIIIANT

WO HNA 2547

l/\ 250%



audes a3, (2547). URSENdnNNSUWRITIUWOANTINMITLAT0ILSLMATAINLTINA
luandnunemalng F3niaaurar. MIRWUE UE.L. (MIIAMT). DIANWY | VNNINLIRY
Y A F F-% :l iy t.: B =y haal
TIngapaTuaiunilsa.  219siRdSnwansiwus : o9 sddaaw anadiznie.
a e < a4 a : A o o o o ‘o & 4 = -y A a
lun1s33uaTei FymjsmuipiwadineilespniianuFuwuinawgdnssunisranseslsy
L T - - v e bt - L FI .
symeapnaguilnaluaadinamialng dmiaassan lasdwunay onw uldladodeifiouse?
o -~ 4 o o ' o VY .
aspunTILRTaNBMzTaINeg A0z Ny Anmiladuvasdmdizaumsamaniiniuanwuteie
- 3 A e v o . R g
waAnTTuMIsaniasliuenma vasduilaaluiun . mialng 2.8ITAT URZANWIWOANITIANITE
A L W o » & 'I-' » o B = L A -1 A B ]
wanalSuanmeanasduilnaluive emialng v.892a7 ngudedwlunuwiviluduilnagdeendvesd
» o P 4 = e e P
lue a.nalng 2.89080 37421 385 7w tesasllanltlunisiaufauuusauoin  ab@ntzlums
F °“» L ] . A ’ hs . “-'l F— » .r:l
Jinnzidoya ldud mamdianud miass dedowoatie dndosiuwinnigin mimasauvle-
aund URZaDN Cramer's V
NAMTANEIAKAI WU
v ' va e oA s : A o ar v o
1. deausuurzsumudmnlngaansaiasdivomalueinmianiwnansdouaiimuam 1
| » N - B A £ =4 A‘ A Baar a ' L
w3as lavdnluglFanfudilagds lunmsidengataiaslivenmenissiall dasunyuzouniy
J oy ol O, B N 1 Aﬂl L " » 2 J < » L B '
RonTanfanuannandidy SuanunngnauunussymudnlngifanafsHiuaiunuinmiig
4 44 . - . . ar o A A2 A Qs o o
Indtiu stlupunisfadmlngBaiuan FRrarlumnsaunlamevzdoniesdivananasmin
Ot L i Hdﬂﬁ . i Gt gy Al A s Ffl el . ol ] "
WNeTABua) Anlianiwadamsdadulasainieanlsuemauinigada eI nUMUNUIIMINY
- A o e G W W Y Qs e o -
2. gasunvureumalimmmagiviRuamunianmurivesniasliuemealudin
) Qe s “r G o G
AMNINLATEITUO NS A unInt uazsasiiaandszudalwingd 5 luszaudmanann
\ % " o S G L = Qs o
3. deavupussumulianuiagynvdvdunmusanissdsvamaluaiusia
A " A v .
193890V IMAMINZANAURININ IR SZRUEATYNN
. @ o G . ' o ' A o
4. deavupuseumulienusagivisasduwdesmemsimihsesiniasdsuenmsly
oL = Wt 7 i st L TR - = S, L =k o L P %/ .d D L o & i
FMUATTHUIATIASFINITIN FIHAMINIWFUAURUTAIL UazSTHAdaToIUTua I ManTaud e
DETINEINE MUTZAURDUTNIANATY
nr ) - a Est Bt B B ’ . P - 3
5. Haauuuuseumnlinnumagynulatudiwnsdusiumiaaiavaanialivemelu
o <t < o Qe G A8 ar o A :
f MSAIMSUIMIITITNEIMAINMTINBNG luszauimamyan
.k o o " .dl el bl e s AJ
6. DIBWINRABNOANTIUMILRONATIEUNILATDIUS LN AN VRITIUANDN
J A O Bt J L T ¥ Bt AN, J Pr| QR
FoinToafuanmea SneuznIsouasHNanINademIanaulaTanTasTua A
v A . =a | s e A a A A
7. TwldafodaimeuasnsauniiinadodiwiniaIasdsuameluanaisnien
ol T a, .- Jlfl ol A" d B - " LI - ) R
WNaTRL nsIReNATIAUAINITBILTuaINI MsTawiesdiueimaniedio ldvosduilne Anmnus
| 4 AJ J o L LI B J - Qo . vela A ' A
a9 umnianiaadsueimazesiuilan anwmznsiainTestTuoina uazgliandwasianiian
Y I
Fulamansessuana
il A ) s P S ¥ & .d e | g e
8. anwmznotonduveuslnalinadadhwiweseanliuvamaluainisnsanwn
s o s pr s o J ,al R’ " = J"
21Fit) SR BNaTIERAMIATBILTUIIMA AnmaznsalaTaslTuaInma FanalunisnaFulase
dl G’ L ¥ = PR » B J‘ A v
WT0IdiueIme uasliantwadamidasuladeiniasdiveme

ar W -~ A | ° ' w P & o
0. ﬂ%umuwaﬂnmm'lmmamsﬁﬁmumu'qam"rsmmu-s:ﬂ:‘lnauuu‘lsmuummﬁuwuﬁ



o oy . o - L .nl Cor Rt T J ' J sk on &
NUNOANTIVAIUTIWIULATIUTUOIMIAIBINANEAY anNaEMIda FRNAUMITaUAZLUBNTWA

v B W F-N A .| A o F- | =1 g o § S e, -4 o, L
Iunsse Uooua I uKNRa N m IiTa90Tad @R I LA NUIUNRBNUNOANTIUNISLRONNTIARA

R g o F -9

o e o B A p o = a o o o e P 4
9 A UNAR A M L5898 s UUNa NN AN YUTLEN TN W IR N U RN R UTNUNGANTIUNITIRANG

£, ol ﬂ‘-: v gt i = el ﬂ‘ g e . 4:‘ =l Chr o o O St
ﬂ?’lﬂ%ﬂ"!ﬂﬁwﬁlﬂﬂiﬂ 'ﬂ'il"l]FJEI"I‘I»LNEI?‘IJ’I-I!L‘HT%L‘SENH"Iﬁ‘SilllﬁzﬂuﬂuﬂﬁﬂL‘Hll’l:ﬂllMﬂiﬂﬂﬁ&lﬂﬂﬁﬂﬂﬁﬂﬂm:

o o o A o
YRITIUA N T LA TDIUSUDINA

w  w " .  a =t ar W A 4 A v
10. ﬂ‘{ﬁ! Hein uﬂﬁﬁlulﬁﬂ'ﬂn'\ﬁﬂﬂﬂﬂ HIIOMNBALIULUAIIURKIIWUTNVUATWIULAT E]ﬂll'ﬁ"i.l aInNe

A a- ar A w A s P A T 2 < - o A
VOITVINNDIFE ﬂ?qﬁuﬂ’llﬁﬁaﬂﬂ?ﬂaqﬂﬂﬁﬂlﬁﬂ‘ﬁﬂuﬂ:ﬂﬂﬁuﬂqﬂﬁ]:‘ﬁaﬂfﬂﬂﬂiﬂ ﬂ‘%%ﬂﬂﬁ%ﬁﬂﬂ%ﬁﬂﬂ

» s, ’ - P Rhe? G Qr G » v a4 A K .
HINTITDIICIIUHTIULUAILAINN Mﬂ?'lJJﬂuwufﬂﬂﬁﬂﬂm:ﬂlﬂ-ﬂﬂuﬂ’lﬂ’ﬁﬂLﬂ '5%]431.]‘5'-1] 2INE BIL mlu

- Y A" | G v da F- Y b L T — N J | o - o
ﬂ‘]ﬁﬂﬁlﬁul’il’ﬁmﬂ"ia-ﬂﬂ"iuEl'lﬂ"lﬁtl.’él:ﬂﬂllﬂ‘l’lﬁﬂﬂﬂn1iﬂﬂﬁu1ﬂ°ﬂﬂlﬁ‘ﬁaﬂﬂ‘iﬁﬂﬂﬂ’lﬁ BANIINUBUR
L o> d F=% |, o - - W - [ W J -ﬂl o
o U I UIS0INIS UL I NS HBUEIT SN NNA N UR NN RS NUA NS NI atasadUdsuaine

; el ot ] o » d = Ot ' +/ F— | s Qs - o
11. ﬂﬁlﬁ] HATUDDININITITIVUY r.ﬂ.m*s 29T INTIN mﬁﬂmuumwauwuﬁnummu

Lﬂémﬂﬁjmmﬁﬂnmﬁﬁ'nmﬁ'umaa-ﬁnﬂnﬂua:ﬁmﬂné’uﬁ’uﬁ'ﬁugﬁﬁﬁﬂ’ﬁwadanwﬁﬂﬁﬂ‘agﬂm’%m
Jsuanme tladpsugssmemssmsinnlnEasuamiieiosuSuonmaniouimineatafioowail
aNMUFNABINUATIRRS LRSI TUe M TadusiutesmanmissminpluiTesussmiioinees
mlﬁgnﬁﬁﬁmmﬁuﬁuﬁ'ﬁumﬁuﬁhm’%aaﬂ%’ummﬁﬁﬁl:%aﬂ%‘:wia'lﬂ U9 UM UTBIM AN TINRUN B
T asfnimtinssansium IR RTalaw JANVAURRET U BIE T R NTouazE s I
miaaanlaganisalfueime Yasosutosmantsimiioludasiusismiiolnatuiiauy
TINBEALANEMIENIB IR0 U M
12. ﬂm%’uﬁmm'ﬁiﬂm‘%wmwmﬂ'l.m‘%mmiﬂﬂﬂmmuammmﬁmaﬂ VAUFUNUINU

ﬁhmum'%a&ﬂ%'ummﬁm‘aaﬁﬁnmﬁ'mm:ﬁnﬂmzmséaLﬂ%aﬂ?ﬂmmﬁmmﬂ'ﬁiﬂﬂ JeuaunIs
FoLaTuM AN lwToIn1Teauansaum i namaRiasiauFuRR ST A FRF AT U NA T

P~ -9

) S 0 v N ' we o P 4 n- > o ar W
LE1E)en & ﬂﬂﬂmzmﬂﬂﬁ'}uﬂ’lﬂ‘ﬁElLLﬁﬁﬂNﬂﬂﬁﬂﬂﬂﬂﬂ’lfﬂﬂﬁﬂlﬂ’ﬁﬂLﬁ?ﬂ-&ﬂ'ﬁ“ﬂ'}ﬂ-’lﬁ"ﬂﬂ{lﬂﬂ'ﬁtﬂﬂ ﬂ'ﬁ]ﬂﬂ@l’]u

. N : = v R o vo o G = S Bt o - 2
ﬂ'lﬁﬁ'ﬂ-!»ﬁ'ﬁllﬂ']"f,"ﬂﬁjﬁllul?ﬂﬂﬂuﬂﬁﬂMwuﬂ'ﬂju‘ﬂﬁﬂlﬂﬂ'\LL%:“‘IT@L%“Nﬂ'}quﬁuwnﬁfﬂﬂﬂ'ﬁqﬁuﬂqtﬂ'iﬂﬂ

L cl J’ # b bl - ] F 1 xﬂl ) o> -ﬁ‘l " dl "
ﬂ?iﬂﬂ"ﬂ"ﬁﬂ'ﬂ:‘ﬁﬂﬂfﬁﬂﬂiﬂ ﬂﬂﬂﬂﬂjuﬂﬁﬁﬁﬂLﬁf“ﬂﬁﬁﬂﬂ']ﬂl%rﬁﬂ'ﬂﬂ'ﬁ“'lLﬂ'ﬁﬂ‘ﬂlﬂ'lll'nlﬂﬂLﬂfﬂﬁlﬁ&.ﬂ»“

. P s B s " e o J A s L
TN UTUWN ‘I.-L‘Eﬂi]‘i‘f")»ﬂ 17 m'lumwa ﬂﬂ‘l'il‘ﬁﬂ e sastsusInetag ﬁ fLISIﬂﬂ



FACTORS ASSOCIATED WITH CONSUMERS’ BUYING BEHAVIOR OF AIR CONDITIONERS
IN HADD YAI DISTRICT , SONGKLA PROVINCE

AN ABSTRACT
BY

MR. SOMPONG SRISOOK

Presented in partial fulfillment of the requirements
for the Master of Business Administration degree in Management

at Srinakharinwirot University

May 2004



Sompong Srisook.(2004).Factors Associated with Consumers’ Buying Behavior of Air Conditioners in
Hadd Yai District , Songkla Province.Master Project, MBA. (Management)} Bangkok :

Graduate School,Srinakarinwirot University. Advisor : Lamson Lertkulprayad.

The purposes of this research were to study the factors associating with consumers’ buying
behavior of air conditioners in Hadd Yai district, Songkla Province and to investigate the relationship
between their buying behavior and the selected factors of occupation, income, marketing factors
(product, price, distribution and promotion). The samples were 385 consumers. The questionnaire
was constructed and used as a tool to collect data. The analysis was evaluated by percentage,

frequency, arithmetic mean, standard deviation, chi-square and Cramer’'s V.

The results of the study were as follows:

1. Almost of consumers had 1 air-conditioner in each home, Mitsubishi brand, they prefer
to buy it next time. The electrical stores near their home were the place to buy air conditioner by
cash payment and they will buy it after they live in their home, The person who is the most
associating with consumers’ buying decision are the detailer of electrical stores.

2. Consuﬁem concerned high importance 10 product factors in terms of quality, durability
and energy efficient number 5 l[abel.

3. Consumers concerned high importance to price factors in term of pricing is appropriate
to air conditioner quality.

4. Consumers concerned fair importance to distribution factors in term of delivery
services, to be in perfect order displayed and adequate products.

5. Consumers concerned fair importance to promotion factor in term of after sale services.

6. Consumers’ occupation had influencing to brand selection, place, payment type and the
person who influencing buying decision of air-conditioner.

7. Consumers’ income had influence to amount of air-conditioner in home, brand
selection, next buying, place, payment type and the person who influencing buying decision of air-
conditioner.

8. Consumers’ living place had influence to amount of air-conditioner, brand selection,
payment type, buying decision period and the person who influencing buying decision of air-
conditioner.

9. Product factor ,remote control had relationship with amount of air-conditioner,
payment type, buying decision period and the person who influencing buying decision of air-
conditioner. Product factor ,silent operation had relationship with brand selection on next time.
Product factor ,warrantee had relationship with the place.

10. Price factor ,credit payment had relationship with place, buying decision period and the
person who influencing buying decision of air-conditioner. Price factor ,partial payment had

relationship with the place.



11. The distribution factor ,delivery service had relationship with amount of air-conditioner
in home and the person who influencing buying decision of air-conditioner. The distribution factor
.adequate air-conditioner for sale had relationship with brand selection. The distribution factor ,car
park had relationship with brand selection on next time. The distribution factor ,perfect order display
had relationship with the place and buying decision period. The distribution factor ,the store near
home had relationship with the way for payment.

12. Promotion factor ,discount coupon had relationship with amount of air-conditioner in
home and the payment type. Promotion factor ,event show had relationship with brand selection,
place and the person who influencing buying decision of air-conditioner. Promotion factor ,store with
detailer had relationship with brand selection on next time. Promotion factor ,tum on special price

had relationship with buying decision period.
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