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The purposes of this research were 1o study and compare the customer satisfaction with
the payment service (pay at post) of post office of Thailand Post Company Limited in Bangkok . The
samples were 400 customers. The satisfaction measurement were constructed and used as a
tool to collect data, percentage, mean, standard deviation, t - test, One - Way Analysis of

Variance and Scheffe’ were statistical method to analyze data.

The results of the research were as follows :

1. The sample size of customers in Bangkok Metropolitan Area who use payment service of
post office (Pay At Post) of post office of Thailand Post Company Limited are female, age 25 - 55
years upper, work as student / college student, lower bachelor degree and average monthly
income lower 10,000 baht.

2. The sample size of customers in Bangkok Metropolitan Area. who use payment service at
post office (pay at post) of post office of Thailand Post Company Limited has frequently period time in the
aftemoon (11.01 am. - 2.00 pm.) ., usually date to use payment service is Salurday, usually type of
payment service is pay the telephone service fees / mobile service fees, frequency of used service
average per month 1 time per month, average transection per time 1-2 lransection.

3. The satisfaction of the customers with the payment service (Pay At Post) of post office of
Thaitand Post Company Limited in Bangkok ‘each and overall aspect aspect were at good level.

4. There was no siatistical significant difference in overall atlevel 0.05 for the satisfaction
of the customers with different sex except the aspect of people and physical evidence and
presentation.

5. There was stalistical significant difference in each and overall at level 0.05 for the
satisfaction of the customers with different age except the aspect of producl place peopie and
physical evidence and presentation.

6. There was statistical significant difference in overall alleve! 0.05 for the salisfaction of
‘the customers with different education except the aspect of people and physical evidence and
presentation and promotion at level 0.05.

7. There was statistical significant difference in overall atlevel 0.01 for the satisfaction of
the customers with different occupation except the aspect of product place promoticn people and

physicat evidence and presentation at level 0.01 price and process at level 0.05.



8. There was no slatistical significant difference in overall atlevel 0.05 for the satisfaction
of the cuslomers with average income per month except the aspect of people and physical
evidence and presentation at level 0.05.

9. There was no statistical significant difference in overall at level 0.05 for the
satisfaction of the customers with different frequently period time except the aspect of product at
fevel 0.05.

10. There was no stalistical significant difference in overall at level 0.05 for the
satisfaction of the customers with different usually date to use payment service except the aspect
of physical evidence and presentation at levet 0.05.

‘ 11. There was statistical significant difference in overall atlevel 0.05 for the satisfaction of |
the customers with type of payment service except the aspect of people at level 0.01 product price
and place at level 0.05.

12. There was no statistical significant difference in- each and overall at level 0.05 for the
satisfaclion of the customers with different frequency of used service average per month.

13. There was no statistical significant  difference in overall . at- level 005 for the
satisfaction of the customers with different average transaction per time excepl the aspect of

product at level 0.05.
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