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Effecting Health Care Behavior of Cabin Attendants
(Thai Airways International Public Company Limited). Master’s Project, M.Ed.
(Developmental Psychology). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Assist. Prof. Pranot Khowchim.

The purposes of this research were: 1) to examine the level of health care
behavior of cabin attendants in an overall and each aspect: eating, physical exercise,
avoidance of toxic substances and personal health care behavior, 2) to compare the health
care behavior in an overall and each aspect on the basis of sex, age, marital status,
educational level, body mass index, job position and work experience, 3) to study the
relationship between health care behavior of cabin attendants in an overall and each aspect
and health internal-external locus of control and future orientation and self-control related to
health, 4) to study the power of health internal-external locus of control and future
orientation and self-control related to health in predicting health care behavior of cabin
attendants.

The sample of the present study included 200 cabin attendants of Thai
Airways International Public Company Limited. The instruments of collecting research data
were questionnaires on biosocial factors, four aspects of health care behavior, health
internal-external locus of control and future orientation and self-control related to health.F-
test,t-test,oneway Analysis of Variance,Pearson’s Product correlation coefficient and
Multiple Regressions Analysis were performed to test the hypotheses.

The main findings indicated a rather good level with a mean score 3.05 of
health care behavior as a whole of cabin attendants. No significant sex difference was
found in cabin attendants’ health care behavior as a whole and in personal health care
behavior. However the females were significantly better than the males in eating behavior
and avoidance of toxic substances at the .05 level but the males were significantly better in
physical exercise at the .05 level. There was a significant age group difference at the .05
level in as a whole and the two aspects: eating behavior and personal health care behavior.
No significant age group-level different was found in physical exercise and avoidance of
toxic substances.

A significant marital status group difference was found in health care behavior
as a whole,especially ,married cabin attendants were significantly better than unmarried

cabin attendants in eating and physical exercise behavior at the .05 level. Cabin



attendants who had earned advanced degree were significantly better than those who had
earned bachelor's and non-bachelor’'s degrees in their overall health care behavior and the
three aspects such as eating, personal health care at the .01 level and in their avoidance of
toxic substances at the .05 level.Also a significant body mass index difference at the .01
level was found in physical exercise behavior.Those whose body mass index between 20.0-
24.9 kilograms per square meter had better physical exercise behavior than the ones
whose body mass index less than 20.0 kilograms per square meter or more than 25.0
kilograms per square meter. However, no body mass index difference was found in overall
health care and other aspects of health care behavior. There was a significant job position
difference at the .05 level. Cabin attendant’s position as ASE, AHE were significantly better
than whose position as ASY, AHY in the overall health care behavior and the three aspects
such as eating, physical exercise and personal health care behavior. Moreover, a significant
work experience difference was found at the .05 level in the overall health care behavior
and the three aspects such as eating, physical exercise and personal health care
behaviors.Those who had worked as a cabin attendants for more than 10 years were better
than those who had worked as a cabin attendants for less than 5 years in the overall health
care behavior and the three aspects such as eating,physical exercise and personal care
behaviors.

Finally,the positive correlation coefficients were found between health internal-
external locus of control and future orientation and self-control related to health as a whole
and all aspects of health care behavior: eating, physical exercise, avoidance of toxic
substances and personal health care, were found to be significantly different at the .01
level. It was also found that future orientation and self-control related to health could
mutually and accurately predict the health care behavior of cabin attendants of Thai Airways

International Public Company Limited as much as 28.7%.
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5mﬁa<1mﬁnﬂmsﬂg’jﬂ‘aﬁﬁ’]ﬁ‘lﬁﬁﬁwmiﬁﬂwsJ IAQ (WATH) MIRYIH TN
6 towlwilawdln 1 3 éndn 6 teawlainiudn 1 9
luLL@ﬁazLaauwﬁfmmﬁau%'uuum‘%'aaﬁm%agjmL‘%ann@mﬂﬁ%’ums’mmsﬁudm
yaaa (Crew Individual Schedule) Faazfanunanwansvasiieaduuandrsiwlylaidn
nuluudazidon lasnwnasdaansdu ©OL) andugaar lasiidamnualuduwneld
2843n130 wenenulidianuiaunananiaduwelalaliuandsiuennign saunsluds
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ﬁ?:ﬂ:nmlumiﬂﬁﬁ'@muuum%iaaﬁuﬁ'\m:ﬁaaLﬂuvl,llmmjﬁa Flight ~Operation Manual
(FOM) vasrheufianmtu 4lu FOM (FOM 2.2.5,2004) ldnanfangfataduiednlu
1309 Duty Time Regulation lasfwanniyin msﬂﬁﬂ'@mﬂummﬂfmﬁéfmﬁmiﬁmm
S2UAT LA SN AL ARNZEY Lﬁalﬁqﬂﬂagﬁﬂﬂﬁsﬁufuaﬁwﬁsnﬂﬁﬂ'@amvl,@i”amaﬁ
ﬂizﬁw%mw5'mxﬁnvlﬂgﬂizaﬂ%wagaqdumiﬁu fa anulaaany (Safety)
ﬁ]ﬂﬂﬂgiZLﬁE}ULﬁﬂ’JﬁU Duty Time Regulation aznanafslugiwiiisanunsaa
Duty Time %38 Index (WWI8IQANUBaUAT - Fatigue) maagﬂﬁaﬁﬂﬁﬁamﬂmﬁmﬁu
(Active Crew) I@wmmmﬁ%’uE‘imaulummﬁuaﬁ@ﬁagamaa Level of Fatigue (326U
ANNdan) T84gniTausazAnAa Crew General Administration Office Department (WHUN
OA) Uz WNwN OA i amﬂmmuﬂmuqmﬁmﬁmmzmsﬁwﬁmzmnm‘lum‘sﬁwmmaa
ani3e (ﬁfﬂﬁuua:wﬁfmmﬁau%'uuum'%'aaﬁwqﬂﬂu) wihegsuigsna oA ldurd oD (nas

Fundn) uaz OL (nasdaas19n1sin)

gmmsﬁwmm Level of Fatigue
Level of Fatigue (F*) = Face + 6T + 6N

* B2 83aL % Index

F = Level of Fatigue (3:@UANNEaURT) A1aInafbansanInlae
TIIWT@ (Nature) Wazszezlaan (Duration) U84mMIviuwuasanize

k% a 1 L g = dl Y 1 I3 dl

M F fevinny 0 wansdsanwi lewnHamaun

[ ' | [ . = Aa

i F ddwriAu 100 wanefs 526U Fatigue §9ga Taluan1izind
) A @ A o w A A A wa o v A A AN o
wieztaduladiagegangnizamaninljideuld lfrumneaduildnuny (plan)
Lm"l,i”ﬂ'aummﬁﬂmnﬁ;@ﬁaﬁuﬁagwmm.lmﬂmd)

T = Duty Time (szaziaUHuidnu) BSunuasud 1 Taladnanam
iwasdusanamarnidunisnanaiesiueendiefldivudesnga nadantrauis 30

A [ di a v d' d' a 1 .

W wasniasesduiinnaeanizanin On Block Time

DA WA TATINNBRAZITZIALAUNS I NRUINNTW ANNDIERIUA
Ufdaswlifiedndu Duty Time w38 Rest Time udagisla uanannunisiudivas
AN Duty Time uaz Rest Time lunsdlaindnn mwuald 1 Mluaududigigavadud
AzUTsiALEuAL WAL 1 T ludnewrinauass aaaladean) Lw Duty Time uaz 1
7710989 Duty Time ldud3sfiatdu Rest Time

Flight Time = (JaA384 Off Block (N@uaINIA@A) 1191387 On
Block (11"f143@387) TalERuimadn Over Time
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Working Time = (3uadud 3 2 ludnaunanaiasduaanluands 1 13las
o A A v 2 A Vo s & . o Aa
wadaniasasdudnisnaea (Iddwiandeides Perdiem, mydsznuiia)

N = Number of Landing (31wiuaisniasasduinnisadaaq) §1nIu
wedumeludinauazluniinie $3iimiasaea (Landing) narwasaliiiadnniiasaea
Aa & A o & < °
Nuassn 3 wuluassaz 1 T2laevinen

Face = Level of Remaining Fatigue (i:@fﬁ_l‘lla\‘i Fatigue lARD
Ja3uduYas Flight  Duty  Period) utisiamigniTejuianulueiasiu b

tnaiaIsunussianTnidesd jidriuinduneduiu 9 laslgasmadwimn dait
Face = Fo— 8Hn -4 Hd * wihzdaiu Index

Fo = sxduAMudaniumiuaunn

Hh o = $wudaluadininainans@u (329 22.00 . - 06.00 %.) o
FOWATYMINN (f1 Time Zone m fiWntiuiinnuLanansan Time Zone wosfiwnasy
q@ﬁmé?&mi 4 $7lusawlulwEeqn Hn = 0)

Hd = $190udluswniaina1sin (179 06.00 %. — 22.00 %) o &0uf
¥mIwn (@1 Time Zone ™ AWNTiANULANG1991n Time Zone madﬁﬁ'ﬂﬂ%q@ﬁm
faud 4 %Im%ﬂﬂ‘lﬁ%nn%ﬂmﬁﬁnmﬁﬁmm)

Tuteaan 7 Tudadenu winaudausuouaIasduazldsunaunanalw
Ufianwliiin 360 Index Senauflazinuaifisrfuasluandulsziidveaninnm
Fousuuniadosduudazan OL  (nessaasnsiin azﬂu;ﬁﬁaﬁwmmﬁﬁaﬁamLéﬁ GARY
il nsdfidnusasminnudeuivuuaiasiulnamaihnuimwuedwiums
awiz aadaiinueseinasnnudasadslunisduainia nsunisfuwidied 1ie
fisfannudaaassuazdnonwlunmsihauseininaey ldifaanuniesdiainns
Uianuiwminly uazmadjianuilidunazilfifemsoniumiueunay

vsEnmsdnlng $10a wnisw) latmuaszaziialunmsdjuiaaunas
$wutalusssnmanndewliaudainuavasasdninsfunaiFauszninalszing (ICAO)
WATFOAARDINY FAA  UBIRWITOLNINN L‘ﬁalﬁgmﬁaﬂﬁﬁ'@mﬂﬁaﬁ'aﬂaa@ﬁ'ﬂ laiaaau
dgaus19 NIl ianwuiniinly nasanudasanslunmsi@weinme nsunisduwidindds
Uugrsnazasnsujidnuldinanzay gnisesunsadjidauld 50-55 T lusludiond
wan wdfiaanuld 75 Taludlu 14 Tu uaz 120 Faluslu 28 Tu uazldimuaszozinnlu

mydfuauuaznmswneanliaoi



29

szpznaaImM Il uansin iwmmﬁaﬂqmaamsﬁnw’auﬁﬂmuma
(Flight Duty period) (Minimum rest period)

Tifin 8 alug 8 Tl

fin 8 Faluoudlatin 10 Talusg 10 7lug

fin 10 Talusudlatin 12 Talus 12 1lug

w12 Talusudlaiin 14 alug 14 1719

fin 14 Falusudladiin 16 Talus 16 79134

fin 16 alusudlaiin 18 Talus 18 1lug

ifin 18 Talusudlatin 20 Talus 20 Tl

fin 20 Talusudlaiin 22 dalug 26 lug

Tanszozinansaimitfuansdusmwinanszoznanifianueds an
nafiiessiuduauiaeiasiusinan waziufindwintalusnaunsfidauswan 3
s uazindwantluswaseissdussaensnsiwon 1 salus Whenuduszaziom
yasmydfiansinnelddetnuadiunsdifen wdudiwinnudansvazlesuns
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winnudeusuuweissdn dudusefivhlinwinoudansuifiannueden Gagnwasnsn
fanuiAsdasnuiasasumvineueiaaluil ( wiase 119109.2546:41 )

1, msﬂﬁﬁamﬂmﬁmﬁu‘szm:‘lﬂaﬁmﬁmﬁuﬁmﬂ‘iﬂ (Long Haul Flight)
mMauaundundsnnmadfuanulmiorfuszelnantadrunivsiu
fasuMiinadosfie suwamtalusdunszfianianisin nsdunmeldssdnlanaziuan
msnannanluduusnazindonnisidinanin lagaardiuanaztias 56 52lu9
winmdausvuwadssduiumlduiasnavldiouansvanlugiousn asaniienaz

aananazviliiianmIwaunavulaattsraisindaznau lanagasluiunaun N1zn1Inat

Aa £ o o co

WAUNAAUUIUABTAL Circadian Desynchronization o Jet Lag ﬂtymmiuau%éﬁlﬁ]z
a J a & Aa o o A [ [ U % 3 A = A
Wadundnasalumaauwnenaulgidnlanaziueanluiuusn zdasdnwannawtlaim
WUNE NMIBOWAALERNIZINN T2 IBNITHOBIZTANRIITARL 9 A% JARDALIAININL
Usuadasriuiuly 4-6 3 asnunsufifnulunerduszeslng anumitessn nsea
uou JnIn1Iuaunauuaz AWM IHauRaLN lanmman g aug wisdriueulu
a wa a a Q Q Q Q Qs & 1
Lsnasanymel fidnunazianismadulanugunusnunsdiuas S9azwudn ms
WWundldnednlanaziveandsualrennninmaiduwnslddnlanaziwanuazlsiaalunis

JSUMIUIBNIN wm:ﬁ'&mmau%é’uLﬁﬂgamazﬂna
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2. myUfuanulunefinizeslng (Short Haul Flight)
v o o QI/ o & o v a
INTIABATIWINT LNIN I WL ur i aurinlwarTenstu e
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FAIWIBUIN TINBNIUADWIUUWLATITw L aIN1TDLTwarSINIUNA L Litasanilady
AUFILINFANLRLFINY WaNINHNNINGaIUTUAIdan TDwLUL Liuz N NRD Tl a18119
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natndeg lusme wazdasltinen 2 - 3 % 9adiuad ldawdnd
3. mywmadfudeuini lisinawe
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& A o X o v a wa " a . e o
WAHATI LTI Lmezgﬂm%u@l%ﬂgum"nuvl,umu 360 index WENAINNNAVINNNNT
Ujvauluudazinoarinluinnauionadesdjudaudidnild wdaain13iinuels
lﬁl a Yo > [~ a Yo =} & 1 =)
WaswandJuaaulusinarstwdud judeuluainaisdu Ssazdr9annisin
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szozlnanda1senisdwn ldtoswa i laen 1Tzl mezvl,mmuﬂq@mwmwaiﬂ
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v Q { a | 1 1 A o v a Y L= 1
GowTuUwATaIDBTwIIUIN § SINAGaANULATLA mmlmguqmukﬂmaﬁwmﬂ
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AAIINITAU I YA INTGNITUA D UTULLATAIT W UARZ LA UIINIIUINIIN BIRNNWINU
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DNAINYADDNTNNINITRA DS ULWLASDITT
UAILNNATUINNNTUJUAIIUVBINANI UGB UTULUULATEITU waaﬁ;ﬂvl,@mau
(AaAnasd 182391994 2548 : 15-16)
1. F NI RN g RA AL AAANNLATALAZ AN S UEINIZANNE D
sffannmIndasaguuiatasiuminguaznisiivmedasdiudndrglawnalndazly
a . . . . A a ' ,
TUNIWIIRIZIITOUNIIHOW (Circadian  Disrhythmia) T99zANadanITHa% s2ULNNTE DY
TR T UL FaS LuB I kI19MY
2. msﬁﬁaalﬁ@’lmmnﬁué’umi: ﬁaomuazmﬁauﬁwﬁqﬂmtﬁ 1eyag bt
IO WAINIS L‘ﬂ@ﬂi:gm’%aaﬁuﬁalﬁlﬁ@n’ﬁm@ﬁu I DMULAURAAT A8 LN Lazuunle
3. Q’[@ﬂmiﬁLmmamml‘*ﬁmm@ul,lﬁayjﬁﬁ]:ﬁﬁﬁmﬁamULL@:’L"E@WWmumﬂ
° v a Aa ad ' . . £ ' o @ o o
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{ a d el 1 o v a 1 a ¢§ 1 v Aa
4. qmmwmmﬂlum%muuﬁmmﬁml%m@mm‘swsaaaaﬂmau &9 naliiia
NalRadaszuuniIaawniala S9eu Unadvee tHuadnazdaulnag wana I nhwindIw
o [ A A A A %) A Y A a
danTuuuniaIasdnilantanazlasusisdwanluania aniniunaadnlaasadn was
Wwalsandasdaanmatdurigla 15w Tnlse
5. wﬁfﬂaﬁuﬁau%'uuuLﬂ%aaﬁuﬁIaﬂﬂagcﬁazé’usTaﬁ'umsﬁ'wé’a L% LROALAY
g/ 1 { = & { 1 ~ a 1 1 g L Q
WaNBVBIYAARGIN UuwaIasin dalanuRLIdanIIfalInfada 1w Igauaniaud
6. winnudeuiuuwatasdudlomanazldymdrugunnauananmsi
ldsuansaingadn g fidasdanunaurimivglasans
7. TiRnnusdafiadaniasasdudfas lna (Long-Haul Flight) anafinainese
A g 6 1 v A =3 2
izuuauwuqua:ﬂaslvsm@mlﬁﬂ@
8. 1a38@19 99NTa 1-7 ANANINNHINAUATIHADNNILNNIAIATIAUREANIZNNT

WL ATRININNUADUTLUWATBI T URD

73 1 H 1

msuihanwulatasunainiaain (Common Onboard Medical Emergencies)

& A o & [ A o & o &

nssuthannu ldvasuaziduanasy Aa lsanala wananuugadulsanisszuy

mudumels lsamsszuumaiuanms lsansszuudszan (guadl dzlwneis,2546:17-
22 §1989970 FTRITANRASNNIDU NINLWNENAITEIME, 3.1.1: 30)

1. lsnnniiale Wulsaiwudes wazidusivguesmaduTiagge nddn da
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tAaannauthanalarnalias dva1adutiasn wiadlwuwwannauitanalaans Gaduxe
i lane niedladuiiadonie Sldunszdunaionig igu arsuailnas awidu
BINANAL HIaNTBANAIRINEY slusmﬁl,ﬁﬂimvl&iﬁm@g PIIIRILAVIIIUIUANINAT LAZLIL

& . .
EuLLidmﬂ"lluL%Elm’] Unstable Angina
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2. lsannmatduszuunisla mmwamuaﬂwsﬂsﬁﬁfa slu;jﬁﬂwi'@ uWanmel
a Qs v di/ 1 = 1 . '
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d1wgaansz Jesnizna Jemsluwihdedsy sunmy dedu e1aasgams luwiides
AN WansdauaznuaRa
M3 Shock LAAAN TLUURL ALALHABALRAR LA L1N1THN% MTLRLREA
(menmeluuaznisuwan) iswaauangaaiasa nweTan 1w luauwnas Ufnsouweasng
T
NaaNMTURenLUaInNuNaaIne (Effects of Barometric Pressure Change)
A a £ A a v e '
Wodugetuldluusseinia anunavsseimaszaasies g Sualdfirzluiimnie
dl a 1 Y Aa 1 dl I3 s 1 1 v 1 %
Wasunudasgnzvasan neliiiaennisdns 9 Midusuwasadasienme laun (@antdwa
ANARIN190Y NTNWANENYITaInA, 8.1.1: 9-17)
1. Bends fina1nwWasf1 Nitrogen Nixaluda sruanniludasuwialng izu
' A & A X a & A v o & @
fan 111 a1n1sadsntwilianawulin Jugilu wiavdutauuann Shock ld
2. Chokes 8 mshauis o lifiiwune tausudaasaunniinen tiean
WadmanNAITaInaaaau
3. False Chokes Ja1m7la wasanyinnsdunld Oxygen e vinlinmadn
wislauwks Wunien le lafiauese udlalasmsduiihann 9 nasnnvinnsiu
4. Neurological Manifestations a1 MU RN InNagLNTIZN B4
frldganszuudzanlavass wisldgaduiean liassszundszann emsfiiagaud
Wasirligadila a1afiudemam uasldiin waliean ndwiitanuauss wiaidugunwia

5. Skin Manifestations LAaWanNTldRINI fﬁﬂﬁuﬂquﬁumﬁaumw wiag
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J23ufing1Ta9nuni1sie auldutigainainunaainie (Decompression
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5.1 2a3kd D63 21N IIAATIUATTUUT
5.2 U LLazi:ﬂ:nmmuﬁﬂﬁﬁamuagjiuummﬂ ﬁufgamn R
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5.5 Scuba Diving nauduararliiieamsldluszuzgaiio 4,000-
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6. NMINTBI08NTLAU (Hypoxia) Aa A1IzAs19melau Oxygen luiRaIwa 119

TwReauazluioadie 9 289319m1e Juarinliadolzdrsgvinanuunnsedly nnswsas

aandlaumiduauansuinlunisnanisiuda Altitude Hypoxia
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7. mygauatitasannn1sis (Flying Fatigue) waneis Usz@nTnnnie
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