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OPINIONS OF SERVICE PROVIDERS AND PROJECT MANAGERS TOWARD
THE HEALTH PROMOTION PROJECT IN AN ACCREDITED COMMUNITY PHARMACY
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Nutchulee Ploymuk. (2017). Opinions of Service Providers and Project Managers toward the
Health Promotion Project in an Accredited Community Pharmacy. Master’s Project,
M.B.A. (Pharmacy Organization Management). Bangkok: Graduate School,
Srinakharinwirot University. Project Advisor: Assistant Professor Dr. Somying

Pumtong.

The main objective of the Health Promotion Project is to promote health and to
prevent diseases. This project helps to increase access to health care for people in
Bangkok. Over one hundred community pharmacies across Thailand have participated in
this project since 2014. Objective: To explore the opinions of service providers and project
managers toward the Health Promotion Project in an accredited community pharmacy.
Method: Both primary and secondary data were used for analysis in this descriptive study.
Semi-structured interviews were conducted with eight key informants (six pharmacists and
two project managers) between May and December of 2016. The secondary data from the
CPA project database were provided by the Community Pharmacy Association (Thailand).
Results: It was found that infrastructure and equipment of this community pharmacy were
all prepared for running the project. All key informants were positive about the benefits of
the project. All of pharmacists provide services promptly under this project. The majority
agreed that service fees, fifty Baht/activity, was appropriate. Between May and December of
2016, Forty seven participants received screening services for metabolic syndromes
including hypertension, diabetes and obesity and 8.5% were recommended to go to the
hospital. Conclusion: The Health Promotion project has been implemented in this
community pharmacy and it can be seen as a good start for increasing access to health
screening for people in Bangkok with metabolic syndromes through universal coverage. If
the project continues, public relations should be developed so that people know more about

and may use the services more.
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