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The purposes of this research were 1) to study the level of work satisfaction
among academic support staff and administrative service staff at Kasetsart University in
total five areas and each area of career status, salary and welfare, supervision, working
condition, and superiors and peers relations 2) to compare the total five areas and each
area of work satisfaction among staff with different sexes, status, campuses, work
experiences, and income per month. The sample of the study consisted of 305 academic
support staff and administrative service staff at Kasetsart University. The instrument
used for collecting data was a five rating scales questionnaire. Arithmetic mean, standard
deviation, t-test, one-way analysis of variance and Scheffé s method were utilized for
data analysis.

The findings of the study were as follows :

1. Work satisfaction of academic support staff and administrative service staff
in both total five areas and each area were at the moderate level.

2. There was no significant difference in total five areas of work satisfaction
when comparing staff with different sexes, status, work experiences, and income per
month. Work satisfaction in total five areas of staff working in different campuses was
statistically significant difference at the .05 level.

3. Work satisfaction in each of five areas of male staff was statistically
significant higher than that of female staff at the .05 level.

4. There was no significant difference of work satisfaction in each of five areas
among staff with different status.

5. Work satisfaction among staff working in different campuses was statistically
significant difference at .05 level in the area of supervision and superiors and peers
relations.

6. There was no significant difference of work satisfaction in each of five areas

among staff with different income per month.
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