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Tangkrachang

The purpose of this research Is to study the present supervisors' leadership
style and the relationship among supervisors’ leadership, supervisors’ trait, supervisors’
personalty factors and employees’ personal factors affect overall working satisfaction of
employees in additron, this study finds the relationship between overall working

satisfaction and trends in working behavior

The sample of the study compnses of 280 employees of Bankthar Publc
Company Limited The tool used in data collection 1s questionnaire The data are then
compiled and analyzed in terms of percentage, mean, standard dewviation, comparative
mean of two independent population groups (t-test), One-Way Analysis of Vanance
(ANOVA), and the multiple comparison to test by using least significant difference {LSD)

and Pearson's Product Moment Correlation Coeffictent

From the research, most of the respondents are female with age ranging from
30 to 38 years old and hold a bachelor degree They have worked for the company for
less than 7 years Most of which are employees of up to the fourth level or lower
Moreover, the survey finds that most of the supervisors possess achievement - onented
leadership, desire for a high level of success and show a decent level of personahty
factor The overall working satisfaction and trends in working behavior 1s at moderate

leve|

The results of the hypothesis testing can be concluded as follows

1 Differences In gender, educational level, years of service, and position level
have no affect on overall working satisfaction at statistical significance of 0 05 level

2 Difference In age has affect on overall working satisfaction at statstical
significance of 0 05 level

3 Supervisors’ supportive leadership competency shows a low posiive

relationship with overall working satisfaction at the level of statistical significance of 0 01



4 Supervisors’ directive leadership competency has no relationship with overall
working satisfaction at the leve! of statistical significance of 0 05

5 Supervisors’ achievement-oriented leadership competency represents a low
positive relationship with overall working satisfaction at the level of statistical significance
of 001

6 Supervisors’ participative leadership competency has a low positive
relatonship with overall working satisfaction at the level of statistical significance of 0 01

7 Supervisors’ prudence reffects a low positive relationship with overall
working satisfaction at the level of statistical significance of 0 01

8 Sccial matunty of supervisors reveals a moderate positive relationship with
overall working satisfaction at the level of statishcal significance of 0 01

9 The need for achievement of supervisors has a low positive relationship
with overall working satisfaction at the level of stabistical significance of 0 01

10 Attitude towards human relation of supervisors has a low positive
retationship with overall working satisfaction at the level of statistical significance of ¢ 01

¢ 11 Supervisors’ personality factors reflect a low positive relatonship with

overall working satisfaction at the level of statistical significance of 0 01

12 The overall working satisfaction of employees explain a moderate positive
relationship with the trend i working behavior at the level of statishcal significance of

001
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NOBHNOENIINNIIEEW (Behavior Theory of Leadership)
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2. m'sﬁnmm'a:é' e Ine1aufBunn (The University of Michioan
studies)
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3. NOBjjen1an1IzER) (Leadership grid)
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finn DuBrin (1998 115)
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