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Tassaneewan Sornwilaiwan. (2007). Factors influencing consumers’ buying behavior trend
on Panasonic brand on electric shower in Hi Slim type. Master Project. M.B.A.
(Marketing). Bangkok : Graduate  School, Srinakarinwirot  University. Advisor:

Associate Professor Dr. Buddhagarn Ratchatorn.

The purpose of this research was to study the factors influencing consumers’
buying behavior trend on Panasonic brand on electric shower in Hi Slim type classified by
demographic factor, product, motivation, perception and cognition. The sample comprised
400 consumers who want to buy Panasonic brand on electric shower in hi slim type. The
tool for collecting data was questionnaire which was analyzed with the statistic methods:
percentage, mean, standard deviation, t-test, one-way analysis of variance, pair differences
analyzed by using least significant difference and Pearson Moment correlation coefficient.

The results of these findings could be revealed as follows:

1. Most of the respondents were female, aged 35-39 years and
single/divorced/separated. They graduated with bachelor's degree and were company’s
employees earning more than 40,000 baht a month. They had 3-4 family members.

2. The respondents paid great attention to product quality, price and service and
brand value.

3. The respondents paid great attention to motivation towards buying decision on
Panasonic electric shower in Hi Slim type. Motivation in terms of reason was rated with
most motivation level while emotion was rated with great level.

4. The perception about Panasonic electric shower in Hi Slim type was in a
moderate level. Considering its aspects, information from television, newspaper, catalogue
and family members were greatly perceived. Information from radio, friends and
acquaintances were intermediately perceived. However, information from the Internet was
slightly perceived.

5. The cognition towards Panasonic electric shower in Hi Slim type was at low
level.

6. The respondents tended to buy Panasonic electric shower in Hi Slim type. In a
high level. Other people had great influence on their buying behavior. Family members
were of great influence followed by friend or acquaintance and product consultant at
intermediate level. Most of the respondents bought the product at department stores. They

were confident with product safety.



The results of hypothesis testing could be revealed as follows:

1. Different gender, age, education level, income, occupation and number of
family members influenced different consumers on buying behavior trend on Panasonic
electric shower in Hi Slim type at statistical significance of 0.01 level.

2. Product was positively low related to consumers’ buying behavior trend on
Panasonic brand on electric shower in Hi Slim type at statistical significance level of 0.01.

3. Motivation was positively low related to consumers’ buying behavior trend on
Panasonic brand on electric shower in Hi Slim type at statistical significance level of 0.01.

4. Perception was positively low related to consumers’ buying behavior trend on
Panasonic brand on electric shower in Hi Slim type at statistical significance level of 0.01.

5. Different cognition influenced different consumers on buying behavior trend on
Panasonic brand on electric shower in Hi Slim type at statistical significance different of

0.01 level.
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¥ o a o ¢ & a A Ao o
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ATFNANEUN (Brand value) Lﬁ@ﬁ]’mﬂ’s’]&lfﬁﬁﬁa;ﬁlaLﬁﬂ?ﬁﬂ@iﬁﬁ%ﬁﬁﬁ%ﬂﬂﬂﬂ%ﬂﬁ

atindsialitas Brand é'ﬂﬂﬁ%'uj’uﬁqmﬂvl,ﬂuqmmﬁﬁmvl,ﬂ Brand ﬁvlajvl@ﬁiﬁﬂaﬂufﬁupju%Inﬂ



15

Qm@hﬁmﬂﬂ ﬁfﬂnﬂmamﬁaﬁ%ﬁﬂﬁ%ﬁaaL'ﬁ'wmwj’lumﬂauﬁw (Brand knowledge) 8813
daifias

iagufAy 2 dsens L'f"imﬁummflumwauﬁ'] dumslswanlunisiessma
mMInana 2 Yszms fa

1. 5:§ﬂdmﬂﬁﬁm5mmmm@ﬁNamzﬂuLﬁmﬁummﬂumﬁuﬁw

2. mstﬂ‘é’lUmmaﬂumméﬁlmﬁumﬂ%uﬁw:ﬁwammuﬁuslamml

msﬁnu,mﬁ@LLa:mHﬁLﬁmﬁ'uqmmmﬁuﬁwmlﬂmmﬁﬁ'ﬂﬁ Lﬁaamﬂ;ﬁﬁmﬁu

' a v o - > o a o A ¥ {
N ﬂmmmm@ﬂ’ﬁum a’]"i]U‘juﬂ"ﬂ"ﬂUV\%\TV]']ﬁﬂ’)q3Jﬁuwu'gﬂUWﬂ@lﬂijuﬂqﬁmﬂaul'ﬂ%aLﬂ%aﬂ

)

rvhguiiennlofiauuunadevzasgnd  sldbmasamnananlilunuids e
gSnsauuwIanuAauazlglunsasniuusa Uy

a v 1

4. LHIANMHNAAABEINUIZANNITAFA

nuf)ilduainilszaunisnaia (Marketing Mix)

’ . . = Aa o A @

fwlIzaun1Inana (Marketing Mix) waaly MINFUANN0LEKEIANUADINTT
vasgndnguiihnineld molunenduilnaveniuld uazduilaaduddiisimnzuaaiu
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danlszann1saann (Marketing mix)

NAAA U

(Product)

Fumbiiaan (Product variety)
AMNWEUA (Quality)

AN U (Feature)
n1Ieaniuy (Design)
ATFUA (Brand name)
M3UTIIALE (Packaging)
UUA (Size)

13N17 (Service)

n33uLenu (Warranties)

3508 (Return)

MIINIRUN8(Place)

Pa4N (Channels)

ANNAIBLAJN (Coverage)
MILRaNABNATY (Assortment)
laies (Location)
MIERLABHNIINITZINEM
Fuengaana (Market Logistic)
FUAAILARE (Inventory)
NIUWRS (Transportation)

MINBIRWAT (Warehousing)

Y8y

aanaLinung
(Target Marketing)
NG DINIUAZ

WOANTINYDY

FEU%IJ’]@]“?]IL{]%

whwane

Pl
(Price)

o TanFufmlusums (List price)

® 1A (Discounts)

e susawli (Allowances)

e srazlaNIENTzEu (Payment
period)

o sazamslWawdae (Credit

term) 48y
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(Promotion)

mMslanan (Advertising)
mselagldwinaue
(Personal selling) #3an3lT
RILIWINY (Sales Force)
NIFILRIUNNIVNY (Sales
promotion)
M3l ISz aNNUT
(Publicity and public relations)
NMINRIANIIATY (Direct
marketing) Lmei@lm@L%au

@33 (Online marketing)4a¥

MNYTENaY 4 LRITEAZIENATBIRIBHENNIIAANA (Marketing Mix) : 4P’s (ﬂ%’uﬂga
1N Kotler.1997 : 92)

MIAaa (Marketing mix %38 4Ps) waefld @T’sLLﬂJsmamsmmwﬁmu@ﬂﬁ%&u’%ﬁ'ﬂ%

AN 183 29U, 2542 ¢ 11

3 1®I5au uazame. (2541
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nuddaesiviauaduaznn@niiuns®e  nsdedefamsaraliwinauaeviinimng
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3.1.1  nagninseivasInnulasn (Creative’ strategy) wazynsisnis
Tgyan (Advertising tactics)
3.1.2 nagnixe (Media strategy)
3.2 mynslagldwinauay (Personal Selling) tJufanIsun1suisinigns
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32.1 nagninmsmelasliwinmueie (Personal selling strategy)
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o o ' A . . . & o ' ~
4. MIAIMUIY  (Place %38 distribution) RNEDI  laTIRTIVBITEINIIT
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4.1.3 noufussgala (Herzberg)
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