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Rungtawan Sawangphaisankun. (2008). Factors Affecting Consumer Buying Decision
Behavior on B-ing Fruit juice in Bangkok Metropolitan Area. Master’s Project,M.B.A.
(Marketing). Bangkok : Graduate School,Srinakharinwirot University.Project Advisor :

Assist .Prof.Dr. Nak Gulid.

The objective of this research is to study the factors affected to the consumers’
buying behavior towards “B-ing fruit juice” in Bangkok metropolitan area .This research tries
to form demographic and product marketing mix which are affected to consumers’ buying
behavior in Bangkok area, the testing group that is used in this research are 404 consumers
of “B-ing fruit juice” in Bangkok by random examples in multiple steps of testing. The tools
which we have used in collecting primary data are questionnaire, statistical record which is
used in assumption testing and primary data analyzing are percentage, mean, standard of
division Independent Simple t-test and one-way analysis. In case of finding statistical
singnificantly difference a couple case testing by means of Least Significant Difference
(LSD) is used to perform one-way analysis of variance and pair wise comparison. Pearson
Product Moment Correlation Coefficient is used for relationship analysis.

The results for this research are as follows:

1. The majority for the testing group is female, at the age below or equivalent of
30with Bachelor’'s Degree, who are now working as an employee for private company, the
average monthly income is 10,001 — 20,000 baht and be single.

2. The factors for marketing mix such as products has low, the correlation with
buying behavior in aspect of, a frequency in buying per week (times per week) at the
statistical significant level of 0.01. Distributions channel has low negatively related of
behavior of quantities purchased at a time (bottles per each buying) at the statistical
significant level of 0.05 by both of the two variables with have an opposite at a low level

3. The analyzing for the consumers’ influences about product marketing mix found that:

3.1. The analyzing for the consumers’ influences towards overall products is
highly affected to the consideration of consumers’ buying are the mark of FDA (Food and
Drug Association) and having manufactured date/expiry date clearly.

3.2. The analyzing for the consumers’ influences towards overall price are highly



affected to the consideration of consumers’ buying are selling price of B-ing fruit juice is
suitable for quality, quantity and price comparing to other fruit juice.

3.3. The analyzing on product marketing mix in the term of marketing promotion
and advertising re highly affected to the consideration of consumers’ buying is television
commercial advertisement.

3.4. The analyzing on product marketing mix in the term of distributions channel
which are highly affected to the consumers’ buying is the selling place for B-ing fruit juice
which is near you house or work place.

4. From the research on buying behavior for B-ing fruit juice found that :

4.1. The flavour of B-ing fruit juice which most questionnaire respondents buy
is orange, then grapefruit and strawberry.

4.2. The place where most questionnaire respondents buy B-ing fruit juice are
convenient stores, then supermarket and modern trade stores.

4.3. The main reasons which caused questionnaire respondents, decided to buy
B-ing fruit juice are loving to try new things, then thirsty, good taste, easy to buy, good for
health and reasonable price.

4.4. The buying behavior for B-ing fruit juice in the term of most frequency (times
per week) is 4 times a week and the least frequency is once week. And the buying behavior
for B-ing fruit juice in the term of quantity (bottle per each buying) is 3 bottles per each

buying and the least is 1 bottle per each buying.
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AN 26 WARNNNINARBLANNLLTLIIIN UAZAN ttest MUANFANNTRINGANTINNIARAW|ATE
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dalATaInNUINa Ll
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M91UD9
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SRR GEN R ZR) R
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M91U24
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FIN974 27 WARNNNINARRLANNLLTLIIU NupnsnsaesngAnssunisindnlateirseaNtinng 1

nadas 2e9fLdine TuaangamnumiuasingfLunaINeY

NOANTTHNNTARAULATALATRIAN Levene
ey a dft d2  Sig.
Unalamnsag Statistic
1. audlunstesadlsvi(adsaddend)  2.472 2 401 0.086
2. auuidaluLAazASI(1NnReA5) 33.121** 2 401 0.000
~TladAnyneadAnazau 0.01
WOANSTHNNS ,
e m o & a4 4 LURIAN
ANAULATALATAIA SS df MS F F-Prob
v e s wilsilsu
UnalansITaY
r ¥ TENINNgN 0.765 2 0.383  0.631  0.532
ANDluNsTam
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NOANTINNITARAULATDLATRIAN
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wzasnNTNa e dae 28915 nA TuanngemnamuasiagAauLNAINENE NANIINAADL
A A o -+ ) o RN o o
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ANOVA) fszdunnnadesiufenas 95 TnaGuainnnmagauANuLLssIuaInAIsa Levene
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FI1974 29 WARINNINARRLANNLLTLIIU NupnsinsaesngAnssunisindnlatersesaNtinng 1

m3nT8s 209513t A Tuaangamnamuaslaga LBNANNITAUNNIANEN

NOANTTUNTARAULATALATRIANYN Levene
L e df1 a2 Sig.
uabimngItiag Statistic
1. AN NN TesedUnni(Asesednnd)  9.334* 2 401 0.000
2. auuidaluLAazASI(1NnReA5) 20.723** 2 401 0.000

a o a

AN AN AN ANTZAU 0.01

o

NORNsINNTARAULATRLATRIAN
ey Statistc dff  df2  Sig.
unalinsdag

AN NN sTasadla(pTesadilnn) Brown-
4 .951** 2 100.404 0.009
Forsythe

ULNTe lLLAATATI(AIAFBATY) Brown-
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Forsythe
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P ldAtYn19atANIZAL 0.01
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