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Kwanprapa Klomsang. (2014). The quality of working life of staff at Rajamankala University of
Technology Phranakhon. Master Thesis .M.Ed. (Higher Education). Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Annop Phothisuk, Ph.D and

Chatupol Yongson,Ed.D

The purposes of this study were 1) to study quality of working life of staff at Rajamankala
University of Technology Phranakhon in 5 aspects; job stability and progress , welfare and salary,
job performance characteristic , relationship with colleagues , and supervisors' democracy in
performing job. 2) to compare quality of working life in overall and each aspect classified by gender,
educational level, working status, affiliated faculty, and working experiences. The sample used in this
study were 340 staff members who were working during the academic year 2013. The instrument
used in collect data was a 5 rating scales questionnaire containing 63 questions with the reliability of
.90. The statistical methods used for analyzing data were percentage, mean, standard deviation,
one-way ANOVA and Scheffe's method.

The results revealed that:

1. The quality of working life of staff at Rajamankala University of Technology
Phranakhon in overall and each aspects were at high level, except welfare and salary aspect was in
moderate level.

2. There were no statistically significant difference in overall and each aspect on the
quality of working life between male female staff members.

3. There were no statistically significant difference in overall and each aspect on the
quality of working life among staff members who had different educational level.

4. There were no statistically significant difference in overall and each aspect on the
quality of working life among staff members who had different working status.

5. There were statistically significant difference at .05 level in overall and each aspect on

the quality of working life among staff members who had affiliated into different faculties.



6. There were no statistically significant difference in overall and each aspect on the

quality of working life among staff who had different years of working experience.
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A5 1IMAMBNTWMUNF LTV IV UMINANNAMTRHVBIYAMINI N INEaNAl W] ag

FIFNINANITZUAT
MAVYD | MBNNIWMUN () | VTS | MONIWMUN (D) | MOVVD | MBI (1)
1 2.236 22 2.059 43 1.768
2 2.059 23 1.923 44 2.018
3 2.277 24 1.958 45 1.894
4 1.997 25 1.835 46 2.286
5 1.888 26 2.006 47 1.924
6 1.883 27 1.755 48 1.832
7 1.919 28 1.999 49 1.988
8 1.792 29 2.176 50 1.716
9 2.611 30 1.920 51 2.131
10 1.881 31 2.266 52 2.009
11 1.918 32 1.735 53 1.717
12 2.166 33 1.764 54 1.960
13 B35 34 2.214 55 2.041
14 2.059 35 2.020 56 1.776
15 2.059 36 1.836 57 1.945
16 2.277 37 2.105 58 2.215
17 1.997 38 2.024 59 2.198
18 1.883 39 2.153 60 2.293
19 1.929 40 1.783 61 1.913
20 2.041 41 1.950 62 2.034
21 2.611 42 1.954 63 1.771
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