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University. Advisor Committee: Asst. Prof. Dr. Wawta Techathaweewan, Assoc. Prof.

Dr. Jutharat Sarawanawong

This research aims to study the level of practice in the knowledge management process,
personal factors and the organizational factors related to the knowledge management process
of the Institute of Dentistry, the Department of Medical Services in the Ministry of Public Health.
The use of the quantitative research method and the data were collected by questionnaire.
The samples were included one hundred and twenty four staff at the Institute of Dentistry.
The statistics used in data analysis included percentage, mean and standard deviation. The
research hypothesizes were to analyze using Pearson's correlation coefficient. The results
revealed the following: 1. Institute of Dentistry practiced the knowledge management process
at a moderate level overall. To consider each aspect, all processes were moderately implemented.
The highest mean process was using knowledge and the next was transferring knowledge,
creating and seeking knowledge and organizing knowledge, respectively 2. Personnel factors
relating to the knowledge management process of Institute of Dentistry was at a high level
overall. To consider each aspect, the highest mean factors were achievement motivation
and self-learning. The factor of employee empowerment was at a moderate level. There was
a positive relationship at a moderate level between the four personnel factors and knowledge
management processes at the Institute of Dentistry such as creating and seeking knowledge,
organizing knowledge, transiting knowledge and using knowledge 3. Organizational factors
related to the knowledge management process at the Institute of Dentistry was in moderate
level overall. In terms of each aspect, it was found that all factors were at a moderate level.
The highest mean factor was leaders and leadership. The next was assessment and evaluation,
followed by organizational culture, information technology, organizational structure, and knowledge
management strategies, respectively. There was a positive relationship at a moderate level
between the four personnel factors and knowledge management processes of the Institute of

Dentistry.
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3. MIAUKEY (C = Combination). M INFUNIIUANUFATAUTINNTINAK
wazaivaIRadlna g ihalwmunsnhanafiuwlulslunmeal Juiale
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Tacit Tacit

Socialization | Exterpdlization

Tacit

nondxy

Tacit

Internghization | Combination

yandxy

Explici Explicit
AMwilsenay 2 ﬂiaULLu']a@'Nﬁ]i‘ﬂ'J']&liLLUU SECI

ﬁlm: Nonaka, lkujiro; & Takeuchi, Hirotaka. (1995). The Knowledge-creating

Company: How Japanese Companies Create the Dynamics of Innovation. pp. 71-72.
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1.1 ghwiatan (Knowledge Vision- KV) #anafis saufitdwdwang Sauviest
WI0fIAN19284MITANIANNG
1.2 #auaUan (Knowledge Sharing-KS) Lﬁ%ﬁ’!%ﬂ]adﬂﬁiLLaﬂLﬂaﬂuLgﬂui
ANwszaun ol mwm%mm*ﬁyﬁﬁag’lu@ﬁqma’LﬁLﬁ@mimg‘uﬁwmwj BAILAUAING
uazvhliiiawianssa éﬁﬂmﬁahLﬂuﬁﬂﬁ]ﬁ']ﬂ”tyLLa:Lﬂud’mﬁmﬂﬁq@lum:mumiﬁ]”@mi
GRRtH
1.3 8119180 (Knowledge Assets-KA) Lﬁumumama"’ammjﬁayumw%

2

o

A2 v [~ v a = o A A A o
%Gi@]ﬁ]ﬁﬂﬂ’]ﬂﬂﬂﬁ:ﬁﬂﬂ’ﬂMELLaﬁ'ﬂ’mﬂ’]‘iLLaﬂLl}ﬂU%L‘iﬂ%g ‘ﬁ\‘]LY]@I%I&ﬂﬁﬁiﬁ%lﬁlﬂﬁn&lﬁ’l%a’mm

2

‘lumiﬁwmmﬂﬂLwslLst'u,a:LLaﬂLﬂﬁﬂwgm’im‘lﬁﬂiﬂwﬁ@i 'l
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Knowledge
_ Assets (KA)
"-—,’_‘ f
-
Y
Knowledge Knowledge
Vision (KV) Sharing (KS)

mMwisenau 4 ﬂiallLL‘HfJﬁ@ﬂ?i"i‘]"@ﬂﬂiﬂﬁ’]ui}[wmaﬂaﬁ“ﬂ

fan: Uszwus HIFNEa. (25517). Land13L/sznaunsauuuInage 39n1TAN3

augALAA iNaWauInAe. ladangiauni.

2. luesdmaziou iiunsavenafanduonvmsanuvasluaatanlusiu
#LUan KI8T MIMRUAIRENARIIN (Shared Vision) 38t 1%anesIn (Common Goal)
E R o a & A a A A = il & a a [

nnundsduiiunminuhwinedudisuedennndandnnnarioinllufianmadeanu

a a e v ¥ % 2 ] o a a % o

fasszlumsdji@numaldidmansidoiiu Szndnnisduiiufianisunisiansannyg

nnwihsNutasdasnasaazeuImIlainvaiawilUiemadenuiidanlugjves
29AnINIa bl (39150h Wl 2549: sawlai) asnwusznau 5

AoVl WUsH D
Vision/Mission
Walan
Knowledge Vision (KV) 29ANS
Yade/Ussdiui 1 Yade/Ussdiud 2 Yade/Usssiudi 3
KV1 Kv2 Kv3 e

Usziiu Usziiu Uszihu
2A 2B 2C

mMwisznay 5 luealanazing

fan: Tvod wills. (2548). @ung@IauuAimnToug lddangaeni. uas
https://sites.google.com/site/km159classesthursadayblueone/kar-cadkar-khwam-ru/model-

pla-tapheiyn
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nszmumsﬁ’ﬂmsmwi
ﬁfﬂﬁfmmiéﬁumﬁ@mimwj’lﬁﬁmil,l,ﬁw"’mau §19UTY BIBNIZTUIUNITIANT
mw;jummhaﬁ'uvlﬂ DNLT
WK LazAakIIa (Newman; & Conrad. 1999: Online) LEWANIBUANUAALALIND
mwj’lmjmnmrﬂuuazmyuanaaﬁnﬂ%m{@Lﬁmﬁm@wlmwu ﬁuﬁamiw‘"wmmmi
Lﬁwﬁﬁaglﬁﬁuau‘"fmszmumﬁ@mimwjiﬁ 152naudy 4 TuaaK NN
1. MI§9AW3 (Knowledge creation) R8I N1IRINY WRZMIUENHIANG
LD LA bel
2. MIFNWINBIANNF (Knowledge retention) WUNDDY NITUIWAITIUNNTING
mmj’tﬁmagﬂuaaﬁm Mumndiduguainug 1w ﬂ’]iﬁ?‘@l,ﬁuaaﬁmmflﬂm:uu
mIvavhaudays mytaviunutaya udu
1 U =3 o % 6 o
3. M3tnenaaAw3 (Knowledge transfer) waneds hanad dszaunisal inwe
o 1 tdl o 1 d‘ |¢i £Z ad
UaZANNTIUIET 9 mmﬂuﬂsﬂmmﬂumsmammma@mﬂﬂwuﬂﬁgau 9 d1835n3
1 n:i. v a ') 6 [ a ] d.i
NI ﬂaawahmmﬂmmm"l,ﬂmaaﬂm T Aadafa’s Nsula NLEIWY AN
ﬂé'uﬂiaaiaga LLazmﬂﬁ"ﬁaga WA
4. mathanu3 113 (Knowledge utilization) nanafia mafiyaaasiawg lld
lumsaﬁuagumiﬁwm s'suﬁamsﬁ,’]mwuflﬂlﬂuﬂizmumsmagiﬁmﬁ ANAIUNR AN DUt

N98319A1U3
(Creation)
mstanululy
(Utilization)
N 3EeNanAL3 M 3eUTN AN
(Transfer) (Retention)

MNUTENaU 6 NIDULUD ﬁ@msﬁ'@mimwfm IHILNWULIZADUIG

ﬁlm: Newman, Brian; & Conrad, Kurt W. (1999). A Framework for Characterizing

Knowledge Management Methods, Practices, and Technologies. p. 2.
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WIOU W WRTIANTIIN (Probst; Raub; & Romhardt. 2000: 89) PURUODIRUTTNaY
o oA o & A o & o &
ﬂ’]iﬁ](ﬂﬂ’]iﬂ’l’]Ngﬁﬂitm.lﬂ?’mﬁ’]Liﬁ] Gﬁd@ax‘lﬁgﬂtm‘uLL@ZﬂiZ‘LI’J‘LLﬂ’]i 6 YUK (ﬂ\‘]ﬁ

v

1. My A3 (Knowledge identification) tlutuaamwindaanumsiiuun

U
v o

wiavasnw} Mnuassdanuiniududmivasdns ielimanndasiLLsUn Whnananse
AMINIVBIBIANT %amsszqmmjﬁaaayﬂmauLm@lﬁ'ﬁiwLﬂuﬁm%'umi@i’uﬁmm

2. MIIAMIANNS (Knowledge acquisition) #ansfiy MIFULENE AUWY LAz
mmmmmi@mﬁ@m g nameluuazmouanasing

3. ﬂ’]iwkuﬂﬂ’s’mi (Knowledge development) RUNEDY NMINAWILAZEIN
mmj’tmjmnﬁﬂmmwL%mmzyﬁamwﬁwmtymaaLwiazqﬂﬂaﬁ"L@TﬁnﬂmiLLmammmj
Tusnwazaasmauaniioudseaunmyol miLLaﬂLﬂﬁimumwﬁ@Lﬁm:mwaqﬂﬂalumju

4. miLLaﬂLﬂﬁlﬂu/ﬂ’liﬂszﬁnﬂm’mf(Knowledge sharing/distribution) naNaig
m?umﬂmwjtﬁalﬁqﬂﬂavlﬁuaﬂLﬂﬁuumwjﬁaﬁuua:ﬁu lasfaiduralasanwasnis
IANIANNG LTU MIFTILATETIIANNE NIIFTBUITINAL miLLaﬂLﬂﬁiwmwj SIEY

5. MAAUINBIANN] (Knowledge retention) naNi mﬁmﬁummﬁﬁa{w
Junsenlevnelwifinenuazainuaznasiden s W wuw mstudindusnosnwel
anuy msu"’uﬁﬂlugmﬁaga;jl,%mmrg ueu

6. M3 llg (Knowledge utilization) nansfie nszensuazinanay
fsafuanlgUselomd ww milwdsnen masainausy N3saingens asonaums
§wrpanuazaInlunahisanu;lugudoys msldusmysnuiinazinIasde Wuedu

A8n (Wiig. 1995: 23) ldutanszuaunssanisanu; i 4 TR FIH

1. NI8T9 (Creation) A8 mmmammwmjtm:mmﬁ”mmmﬁumlu3J'

2. myinmanui i (Manifestations) fia ﬁmiﬁﬁ'@mma:fﬁ"mzuumwfﬁﬁ
Tuasfng

3. M3lT (Use) fie ’iﬁﬁﬂﬁaaﬁmmﬁﬁﬁaggnﬁwvlﬂlﬂ@i”asmmm:amﬁa
Usznaumiaasulaszutludymifedulums fianwled

4. mytnelau (Transfer) fa ﬁmﬂummmmﬂmwﬂﬂlﬁmamqwﬁ'ﬁﬁ%
84ANT

Uaun$ 391308 (2547: 45-46) HUAUNIUIUMIIANIANNG 1T 5 TuAaw eI%

1. MmafwuaTiaveInag Lﬁamauauaaﬂaﬂqm‘maaadﬁﬂm%amsﬂﬁﬁamu
s NMIMBIAANINANYBIBIANT (Core competency) e'faaaﬁmmfﬁﬁaamma?na%"ﬁdmm
LL@m@mLﬁaLﬂ%'smLﬁﬂﬂﬁ'ﬂ@;l,m"l,@i”amal,@iuﬁ'@

2. MIFTNANNG L% msﬁiaqﬂmﬂﬂﬂﬁﬂmﬁmﬁu MIFawInluaIAns

= o o & o = a . )
ﬂ']iljﬂugﬁnﬂﬂ?quﬁ‘ﬁLjﬁ]"ﬂa\‘]aau WRENIILNULAE (Benchmarking) Lﬁu@]u
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3. miLLmamLLmﬁT@Lﬁuaaﬁmwﬁ’luaﬁﬂﬂﬁﬁmwu ﬁ'\‘imwjﬁ'mﬁ?\umz
mmj&hﬁmﬁaLﬂunummﬁmaaaaﬁmfﬁaw%”amiammﬂsm”ummjua:mmﬂﬂ’;mflﬁﬁﬁﬁa
29AnT LA blasdp

= . v A& a '

4. nauanidfonuazuisdunnuy SslinannuansgUuuunaznantainig
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(Virtual) lagsUIzULAS0T8ANNILABILAZIZUY E-learing tTudn

5. mybruszlamt Aa miﬁﬁmwjﬁdﬁﬁagJJ'LLéhLLa:VL@TmﬁnﬂmiLLmammﬂ

1 Y o d 1 v Aa =) ~ a J
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1. N3L4TANF (Knowledge identification) fia TuaaunIdumIinasdnsil
o | Al v A & & v a A & o A
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WU L9TURAI D bal

2. miaﬁ?’mLazLLm\‘lmﬂ’wa (Knowledge creational acquisition) fa MIane
LRMNAIUAETILTINANNFINUARGIAN 9 SnTuanuindndudasduddaladdvu asdns
mmmai*'mmmf@”aﬂd’]’gvl,@i”ﬁnﬂﬂ's'mﬁtﬁuﬁﬁayj%%aumammmjmnmzmaﬂﬁvl,@i” 1938
Az lirnaawidizauanudnia fe usTeINIALEzIAUEITNBIANINILBaAaNTT
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wanLURowIou3 TUUNA Wl H R IRUWLNALAZNITRAFNINAUTZANTAIN ARDAIUNITFILRTY
LLazaﬁuagumaagﬁwaaﬁm

3. M33aaw;IRiduszuy (Knowledge organization) fia nizuIun1IaaT
msu"'ry%%amﬂu_iaﬂizmﬂmwjl,ﬁafl,ﬁmﬁ@Lﬁuua:mmw ANTAUEY NITDI LAZNITIN
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WITDNIDNLI8Y LIUAY

4. miﬂszmaLm:ﬂé'unsaammf (Knowledge codification and refinement)

Ao nszmumn‘“ﬂﬁm‘%aﬂ%’uﬂgagﬂmeaaLaﬂmsmmflﬁl,ﬂummgwmﬁmﬁu \VT% NI
o o Aa o & a a A o & v A o
savafisnuanyt nauda Buuiss wialudsaienn WU TINTUIZNIARRENAWNTD
mmfﬁa:ﬁﬂﬁmmﬁmaaaaﬁmﬁmwmﬁmma NUFNE aa@ﬂﬁaaﬁ'ﬂmmﬁaamimaag}w

5. ﬂ'miﬁﬁammg" (Knowledge access) f8 ﬂ’]iﬁmamiﬁvléﬁ'unﬁu”uﬁﬂ

¥
=

QI ~ U v & o v =) Q
uazaaLAuaananltUslawile Gsgrnnsarinlea 2 55 a9
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5.1 nasadaya (Push) Aa nslianuinietoyalasyiululdTasvania
LEAIANNABINT LT% NTIALDTAUTZTIFUNBS NIFIRIIFIBUUIIINIRITAS 9 idudn
5.2 n3bilamadanldainug (Pull) da msﬁgij”%’ummsnﬁan%’uﬁalﬁ
LL@iLawwziaHa%%amw;jﬁﬁadmm?aﬁaulawhﬁ?u | MIEIDLNANTII TRV UTeT
ausuLAYARINIUARZITEW LTuen
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IR sﬁaa:ﬁﬂﬁlﬁﬂmiﬁwjﬁuﬁ'um oluadAng 18819 1K MIFMLLLANTY
8% TUTUHNU JUR Myl U URIAE MInyw s Ludn
7. M3\38u3 (Learning) Aa ﬂi:mummmammwmﬁimjmmmmaﬂaLﬁ'a
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1 msa%”’mmmf

(Knowledge creation)
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(Knowledge identification)
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aNnuy
U

1 mﬁ_ia%mmf

(Knowledge identification)

2mia§’1\1mm§
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