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Pakchanok Srikalla. (2004). Factors influencing consurmers in purchasing organic vegetables and fruits in
Bangkok Metropolitan Area. Master thesis, M.B.A. (Marketing). Bangkok : Graduate School,
Srinakarinwirot University. Advisors : Assoc. Prof. Sirivan Serirat, Assoc. Prof. Supada
Sirikutta.

The purpose of this research was to investigate the behavior of organic vegetable and fruit
consumers in Bangkok Metropolitan area regarding their population characteristics and the efiects of
their knowledge and understanding of the products on their buying behavior and their tendency to
buy the products. The study also probed into their behavior resulting from their attitude towards the
marketing mix - product, price, place, promotion, and packaging — and their psychological aspects -
motivation and perception, In addition, the study included the relationship between the consumers’
buying behavior and their tendency to buy the products. The samples comprised 400 organic
vegetabte and fruit consumers in Bangkok. The data was obtained by means of a questionnaire and
analyzed using percentage, mean, standard deviation, t-test, ANOVA and LSD, and Pearson's
Product Moment Correlation Coefficients. SPSS was applied for the statistical analysis of the data.

The findings were as follows:

1. A larger number of samples were female, aged 30 or less, single, and college educated
or lower. Most worked in a private company with a salary of 20,000 baht or tess. The number of
family members was mostly 4.

2. They had a very high leve! of knowledge and understanding of the organic vegetables
and fruits.

3. While revealing a moderate level of attitude towards the product, price, place, and
promotion of the products, the consumers had very good attitude towards packaging.

4. The overall motivation in their decision making to purchase the products was high while
the level of their overall perception in purchasing was very high.

5. Without concerning the makes of the products, the consumers bought vegetables that
needed to be cooked and fruits that needed no peeling before eaten. They made their purchase
mostly from supermarkets. The decision making to purchase was caused by television news.
Hygienic safety was considered more important than the price of the products, The points they gave
was 70 percent for the first and 30 for the latter. Their product-buying period was mostly 2 years.
They usually made their purchase 4 times a month, with 250 baht spent in each.

6. They expressed a tendency to buy organic vegetables and fruits. However, they did not
express any certainty in recommending the products to others.

7. Those with different sex revealed different buying behavior at the significant level of .05
in terms of the points given to the importance of hygienic safety and those given to that of price. The
difference was also found but at the significant level of .01 in their product-buying/consuming period
and the frequency of buying/consuming the products per month.

Those wilh different age, marital status, occupation, and salary were seen lo have

significantly different buying behavior of the products at the levei of .01 in all aspects: the points



given to the importance of hygienic safety, the points given to the importance of price, their product-
buying/consuming period, the frequency of buying/consuming per month, and the amount of money
spent in each buy.

For those with different educational background, the significant difference at the level of .01
was evident in both their frequency of buying/consuming per month and the amount of money spent
in each buy.

The consumers with the different number of family members were found to have different
buying behavior regarding the points given to the importance of hygienic safety and to the price,
their product-buying/consuming period, and the amount of money spent in each buy. The level of
significance was at .01.

8. There was a significant relationship at the level of .01 between the consumers’
knowledge and understanding of the products and their product-buying/consuming period, the
frequency of buying/consuming per month, and the amount of money spent in each buy.

9. The .01 level of significant relationship was also applied between their knowledge and
understanding of the products and their tendency to make continuing purchase of the products.

10. There was a relationship at the significant level of .01 between the consumers’ atlitude
towards marketing mix in terms of product and the frequency of buying/consuming the products per
month.

11. Their attitude towards price was also seen to have a relationship with their product-
buying/consuming period as well as their frequency of buying/consuming the products per month at
the significant level of .01.

12. A significant relationship at the level of .05 existed between their attitude towards places
and the product-buying/consuming period. Mareover, there was a relationship at the significant level
of .01 between this aspect of marketing mix and both the frequency of buying/consuming per month
and the amount of money spent in each buy.

13. Regarding their attitude towards promotion, a relationship was seen at the significant
level of .01 between this aspect of marketing mix and the product-buying/purchasing period, the
frequency of buying/consuming the products per month, and the amount of money spent in each
buy. ‘

14. Their attitude towards packaging was shown having a relationship at the significant level
of .01 with the frequency of buying/consuming the products per month. Besides, there was a
significant relationship at the level of .05 between this aspect of marketing mix and the product
buying/consuming period.

15. Concerning the psychological aspects, a significant relationship at the level of .01 was
found between motivation and the frequency of buying/consuming the products per month as well as
the amount of money spent in each buy.

16. The cansumers' perception revealed a significant relationship at the level of .01 with the

consumers’ product-buying/consuming period and the amount of money they spent in each buy.



17. Their product buying/consuming period and the amount of money spent in each buy
correlated with their continuing purchase of the products and their cerainty to recommend the

products to others at the significant level of .01.
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