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Daranee Wannamart. (2012). Factors Relating Service Users’ Satisfaction Towards Services of
Bangkok Service Center: BSC at Satorn District Administrative Office in Bangkok.
Master’s Project, M.B.A. (Management). Bangkok Graduate School, Srinakharinwirot

University. Project Advisor: Associate Professor Dr. Nak Gulid.

The research aimed to study factors relating service users’ satisfaction towards services of
Bangkok Service Center at Satorn District Administration Office in Bangkok. Sample size of this
research was 360 people using service from Bangkok Service Center at Satorn District Administration
Office by stratified randomized sampling. Statistics for data analysis were frequency, percentage,
mean, standard deviation, t-test, and one way analysis of variance. Pearson product moment
correlation was applied for relation analysis.

Research results were as follows: most service users at Bangkok Service Center at Satorn
District Administration Office in Bangkok were female, aging 30 years old or below, having status as
married/couple living/divorced/seperated, holding bachelor’s degree, working as worker/private
company employee, earning monthly income between Baht 5,001 and 15,000, using service at
identification card department. Most samples had opinions towards overall service factors of Bangkok
Service Center at Satorn District Administration Office at the highest levels.Considering in each
category: opinions on category of overall attraction were at the highest levels, opinions on category of
overall service quality were at the highest levels and opinions on category of overall service
worthiness were at the highest levels. Service users were satisfied toward overall services of Bangkok
Service Center at Satorn District Administration Office at the high levels.

Data analysis revealed as follows:

1. Service users of Bangkok Service Center at Satorn District Administration Office with
different in age and education level influenced to service differently with statistical significance of .05
levels.

2. Service users of Bangkok Service Center at Satorn District Administration Office in
different service department had satisfaction towards service differently with statistical significance
.01 levels.

3. Overall service factor had high positively related to satisfaction towards overall services
of Bangkok Service Center at Satorn District Administration Office with statistical significance of .01

levels. Considering in each category, the results were shown as:



3.1 Service attraction had moderate positively related to satisfaction towards overall
services of Bangkok Service Center at Satorn District Administration Office with statistical
significance of .01 levels.

3.2 Service quality had high positively related to satisfaction towards overall services of
Bangkok Service Center at Satorn District Administration Office with statistical significance of .01
levels.

3.3 Service worthiness had high positively related to satisfaction towards overall
services of Bangkok Service Center at Satorn District Administration Office with statistical

significance of .01 levels.
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