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Wiraphong Rhitrol. (2005). An Analysis of Position Classification and Job Grading Poficy of
Thai Civil Service Personnel. Master thesis, M.P.A. (Public Policy). Bangkok : Graduate
School, Srinakharinwirot University. Advisor Committee : Assoc. Prof. Dr. Worapit

Meemak ,Dr. Suchat Phiwngam

The research aimed at analyzing position classification and job grading policy of
Thai civil service personnel. The following four hypotheses were tested.

1. The current position classification system as determined in “the Civil Service Act
of 1992" will have more shortcomings than advantages.

2. Position determination criteria will be based upon 5 components: work
performed, skill, education, training and credential.

3. Broadband level determination criteria will be based upon 8 components:
knowledge, skill, complexity, decision making, autonomy, consequence of error, communication,
and Planning.

4. Broadbanding concept will solve the problems on position classification and job
grading level occurred in the currently used system.

Mixed methods research designs were employed. Two primary techniques were
used in qualitative research: documentary analysis, and interview, while the main
guantitative research technique was questionnaire. 77 public officials under the
Technological in Map Performing Institute, Department of Lands, Ministry of the Interior were
the studied samples.

The findings are as follows:

1. The paosition classification system as determined in “the Civil Service Act of

1992" have more shortcomings than advantages.



2. in every position, determination criteria based upon 5 components correspond
to the Standard Occupational Classification System, except 2 positions: general service
officer and the data entry, which have only 4 components.

3. In every broadband level, determination criteria based upon 8 components
correspond to the State of Florida model, except the general service officer and data entry
positions, which have 6 and 5 components, respectively,

4. Broadbanding approach will be a better alternative for solving the problems on

position classification and job grading tevel of the current system.
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1.8 nMTIukU (Planning)
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