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The objective of this research is to study factors affection operational staffs’ working
efficiency at Seven Eleven Public Company in Bangkok Metropolitan Area. The factors are
personal characteristics value, satisfaction to human resources management and working
behavior according to the company 7 values. The samples of the study were 385 operation
staffs who work at seven eleven (7-11) public company. The questionnaires were used for
data collection. The statistical methods used in data analysis are percentage, mean,
standard deviation, t-test, one way analysis of variance and Pearson Product Moment
Correlation Coefficient.

The research findings reveal that most operational staffs are female aged 26-30
years old with bachelor degree educational background. The majority of them are as shop
manager with 1-2 years working experience with 7-11. The staffs have value to their job
and satisfy the company human resources management at high level. Moreover, their
working behavior are in line with the company 7 value. The staffs assess their working
efficiency at high level.

Operational staffs with different gender have different level of working efficiency at
statistical significance level of 0.05. Moreover, the staffs’ value to their job, their satisfaction
to the company human resources management and their working behavior in accordance
with the company 7 values are positively correlated with their working efficiency at statistical

significance level of 0.05.
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noengINUa e
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1.anunansuazuwIAaiganulsedndnnlnnsficem
1.1aM0nNgYadlszansaw

USWSa(MUd nanaa. 2542;8198431n Bamard, Chester 1 ; 1974) ldauny
mysniiniinelwiiadszanawis aamsddiuldrnwdwldauanumeniinasasms
gufinnuiiietulagliganumensoinlifenuidy

aud nulonauiua (Mud nanaa. 2542;8198991nKoontz; & O.Donnel. 1972)
ldvnpanudin “dedntnmw hilanunineassuaguiisanunalazesunns nguyans
24FNIANBAIUTN T

wasidse e loven (fian E;/N?]@lﬁwyifﬁ. 2536 : 53 ; 8198431n Herbert A.
Simon.1972) ﬂtoh’a'hﬁwxﬁmsmwmul@ﬁﬂizaﬂ%mwgaq@lﬁgmwwé’uﬁ'ufszwmﬂa%'ﬂ
W (Input) HUNRANS (Output) A ldSUaaNIN G'T;qﬁqﬂ”lﬁ'dwﬂizﬁwﬁmwwhﬁ’uwawﬁm

710198 uar RE.afind nwdnd yyuiauWus. 2536 : 14-15; §198931n
T.A. Ryan ; & P.C. Smith. 1954) "L@Tnamﬁaﬂszaw%mwmaaqﬂm (Human Efficiency) 1.8
mmé’uﬁuﬂmdmﬂﬁuéaﬁvjumLLa:amusLﬁﬁ'm’m FsUszansawlumsvinewingesann

=

WUINIVNNUTBILARLYANS TagfinrsannfSoudeusoddldien wu anungew
A I mIUNaa WA i Unnuin

Andu (Gigson. 1979: 50) N&1INUTZEANTAN RUNBDIEATNEIUVDINAKAG
(Output)  diadilau(input) mmﬁmﬁ@ﬂszaw%mwswﬁaNamauLmuﬁnﬂmsamw%a
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a 1

o ea A o . , . ' . v o o A
nIngaunIaaltinuaaniin(Unit Cost) GREBICHIEEGELBIEY MIENINEINIFININT
. o o = v ¢ [ a A v &
ANNENANID(Downtime)  aasNsitaes Wudu  inasminiaUszEnsanazdaadu
2ATEIU 17U danaIwvaInalszlamidadnldane (Rations of benefit to cost)
Az LAZATH (Kata ; & Kahn. 1976 : 38) lalianunangindszantamnaad
6 =3 6 =1 =i 6 LR
AIANTRNILID ﬂﬁiﬂii@Lﬂﬂ%uwUmaoaaﬂﬂsiaﬂwﬂWiNﬂanu Uszrunsatiazanuan
wnimduiadodAnyniinadadszinininvetasdng
Anly s1532517: 272) Wanwwanewasdss@niamwin  “lenanisnseiin
a &’ 1 U s g; & A' A 1 R =
edusnnninmaussanaauiihnang LRHAO UL WEIN lNIUTI5aMY  1358nS
o Eﬁ 1 =1 a a " v o Q = & d' Aa 4:3/
NI lulUseEnsaw  wdtNauaInIINIzyinaw iRt snwnas lidunwalaiad
A o V& A Vo @ & o A o € oo~ Aa A
imdlannuuaiduwzasldddguazdntasinntainminsziundsdlsz&nsaw
BITH FUAIH(2537 : 22) lalhanuAuneInuaNNlUTeinSaw (Efficiency)
D& o o [ a [ A o A o '
:nLﬂummwunmaomwmmmsmﬂuwamu‘ﬂmvl@ﬂa 2013183% Outputs/Inputs(O/l) Ua
A A A i = [ A o v A A o g Y
ANNTUTeRnIna(Effectiveness) nanafis mMaananuwivinlailSsuifsunuihrunsdm
ﬂdﬁaﬂuﬂiﬂﬁﬂiﬁﬁﬁanﬂw%uﬂuﬁéhiiua@aiﬁﬂwiﬁﬁawuﬁﬂizaﬂ%nwwqaq@
a a = Asf 1 v a o a
UsesWnt FINIEIEA nad. 2536: 13; 8198997 Usenut §3%117.2533 : 23)
v U o t-ﬂl v v 6 tﬂl a 1 a
Tﬁlﬁﬂawu%uﬂyawnwswnaﬁuwmaanwslﬁﬂﬂﬂsziﬂmuqaq@ LarN1INATNTIINUla T
UseanTAwniIaly Lk uNa TN laa NN UNUTRIaTs Usenianssns Uszngaiian
Aa wa A =
uazandfuauiianuisnala
. o £ ') '
fn USTRIWaNT LLﬂZvLﬂ‘Silqﬂﬁ FIANAUUA (2543 : 12-14) WUINANNANY
a9 s &nTaw anaudvlaidn 3 dszianlng 9 fe
1.ﬂs:ﬁw%nﬁwaﬁnudgumaodﬁlﬁﬁwﬂanput cost or allocative efficiency)
v Y v 1 o v Y 1 U 1 o v J
%mﬂﬁamﬂmu‘quuamm’maawﬁ %%amﬂmunuamdqum WIaMINNWIF NN e
QAR OICHPGHER
2.ﬂ3$§ﬂ%ﬂ’]Wﬁ]’]ﬂLLd$§N°ﬂadu%%ﬁi(Process efficiency) RNBTINNTHNNY
AUATHIANARANFZAINRUNIUNINAN  BIAFNITUAILAINTIALS? %%QﬂﬂiﬁﬂdT%ﬁQﬂﬁad
ANNTUADUUDINIIBIANT
a A ' o & - = 3 Aa
3.UszANTAWaNUINTBINAAWS(Output efficiency) MaNBAINTYINUNT
el wIan1IVINBIRNWLIAN wiamathinuatalgmnn wIamIRI9nNunalale
=) J = U Q o s Qg
el uuIIannua8AunIaMIvNulAaugnna
f33vo e USy anBenunn ; uszautiy A3ned(2538 : 91-92) lalw
. v A (o 6 a ' a A . . ) =
anurane B luainisdadnyin1ansuImsin Ussansan(Efficiency) Snansanuninade
1.ANNRINIID MNINRANRAIN TN A DINIIFILNITIEWRIH 1A iﬁ@ Yon)

Uaduangdnga
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2 AnuFNRUEsEnI19TTas pfidE(Input) wasHafiaanan(Output) a3
slﬁl,ﬁ@ﬁunuém%uw%‘wmﬂw‘iﬁﬁ'q@
3.anuiawalazagiuuinme
U3389¢ Taduan(2542 : 34) ldlwanunany dszdnsnw vanefls misanish
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AR LWNEITIA(2538 : 2) MalRanunNng UseanTaw wansds N Las
UszEnsnnlag ﬂiza‘n’fmwLﬂuéaﬁfﬂvlﬁ%mUﬁfﬁ@nuLL@ii’@qﬂizmﬁﬁﬁaamiﬂmimﬁ Ao
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2. U5 mnsanwlulfvasnszuinnsuSms(Process) LA MU
andadldunaIgiu 1aT uazlfinafiafiazaanduning
3.Usrantanlulfuasnania uasHaans laun msﬁ’muﬁﬁqmmmﬁ@
Uszlpmidoqiauiianamls e gﬂﬁﬁaowuﬁ%mﬁwﬁﬂﬁa@iams'ﬁ’mu WATNNILINNT
Lﬂu‘ﬁwalwaagﬂﬁw WIDKANIULINT
1.2umrdAaiigrfulseansnmlunisficemn
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2. a0 IwmM e MR T Banefy NIzUIRNIVBINIFINITON
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‘n@aaummLmﬂ@hwaomwLLll*Ja.lmm:%dNﬂEjmzé'umi?mmem6] lawldadid Levene’s
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LARIAIY
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Uy EnTnwln w9
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RIITUINANIINAROUNLAN Sig. AIAVIAL 714 Feunnin .05 Hinda HONTURNNAFIUNAN

(Ho) uazUfianaua@gnuiad(H,) wauaudl winmuwiuaiuidszaunsansuaneny
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9% WANGEI1INH

v
6 A

ms”?Lmﬂzﬁl,ﬁ"amaauawwagnuﬁaﬁﬁﬁu@aumﬁms’]mmu Tuguusnillums
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aefienaunnniviainiy .05 asFMINagaUANNLANGITBIRLAR LT EZIR IWNITNNY
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Levene’s Test baaIAN319 25
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INATIINN 26 Nﬂﬂ’]iﬁLﬂi’lzﬁﬂ’ﬂ&lLLﬂiﬂi’Juﬂizaﬂ%ﬂ’]WIuﬂ’ﬁﬁ’]G’]‘WIJE](‘lW‘IIﬂ\‘i’]%
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JansianuudsUsiunmadsn (One Way Analysis of Variance : One Way ANOVA) i
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