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The purposes of this research were to investigate and to compare
the needs of private enterprises in the Eastern Seaboard Development Area for
personal and professional characteristics of business computer diploma graduates.
The sample of the study consisted of 153 private enterprises in five areas
trade, industry, banking, insurance and construction. The instrument used for
collecting data was a ranking order and five — rating scale questionnaire with 76
items. Percentage, arithmetic mean, standard deviation, Chi -~ square test and
one —way analysis of variance were utilized for data analysis.

The results of the study indicated that :

1. The needs of private enterprises in the Eastern Seaboard
Development Area concerning personal characteristics of business computer
diploma graduates were as follows:

1.1 Personality : It was found that the first rank of the needs for
graduates’ personal characteristics of private enterprises in industry, banking
insurance, and construction were responsible to achieve goals and of those in |
trade were work discipline.

1.2 Human Relations: It was found that the first rank of the needs
for graduates’s personal characteristics of private enterprises in banking, insurance,
and construction were ability of coordination with others while of those in trade
were ability to solve impromptu problems and of those in industry were
well - adjusted with peers.

1.3 Work Attitude : It was found that the first rank ofthe needs
for graduates’ personal characteristics of private enterprises in trade and industry
were purposive working while of those in banking and insurance were work
satisfaction and of those in construction were organization loyalty.

2. Private enterprises’ needs in professional characteristics of diploma
graduates in overall and each area were at the high level except in the area of

knowledge and ability to work with computer system was at the moderate level.



3. Private enterprises ranked the needs in personal characteristics
differently as follows:

3.1 Personality : It was found that private enterprises’ ranking
were different in intelligent, responsible to achieve goals, work intentive,
creativity, and good health.

3.2 Human Relations: It was found that private enterprises’
ranking were different in well - adjusted with peers, coordination with others,
communicative by talking and writing, receptive and honor others, emotional
control, honest, and supportive.

3.3 Work Attitude : It was found that private enterprises’ ranking
were different in work satisfaction, purposive working, openness in working ,
organization image construction, organization commitment, profession integrity,
and sacrifice for the benefit of others.

4. There was no significant difference in the need of diploma
graduates’ professional characteristics in overall and each aspect among private.

enterprises in five areas.
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