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JIRIYA CHANTANATUMRONGSIN.(2002). Attitude of marketing mix influencing consumer’s
behaviors to buy flavoured tea drink in Bangkok. Thesis Master of Business
Administration ( Marketing ).Bangkok : Graduate School, Srinakharinwirot University.

Advisor Committee : Ass.Prof. Sirivan Sareerat and Ph.D.Sirion Chaipupirat.

The purpose of this research is to study attitude of marketing mix influencing
consumer's behaviors to buy flavoured tea drink in Bangkok area.
The research covers the following areas;

1. The impacts of demographic variables on consumer attitudes in terms of drinking tea's
marketing mix.

2. The cormelations between Information perceiving via medias and drinking tea's
consumer attitudes on marketing tea’s consumer attitudes on marketing mix, product, price,
place and promotion.

3. The correlations among demographic variable ,information perceiving via media,

consumer attitudes on marketing, and purchasing behaviors of drinking tea.

The selected sample were the beverage consumers of major retail store in Bangkok area.
Hypermarket and supermarket were our main focuses.Questionnaires were definitely the
instruments in collecting valuable data. Frequency distribution, percentages, mean, standard
deviation .T-test, and one-way analysis of variance were all employed in primary statistical
analysis .In case of significant statistical differences, the Least-Significant Difference{LSD) were
applied. Mann-Whitney test, Kruskal-Wallis test, bivariate correlation coefficient, Spearman rank-
order correlation coefficient and Pearson correlation coefficient were ali utifized in correlation
study.

The research conclusions

1. The sample majority is female college students age on 21 to 25 year old ranges
and has monthly income equal or under 6,500

2. The consumer attitudes on drinking tea’s marketing mix disclose that most
consumers’ perceptions on drinking tea are the thirst quenching refreshment with drinking
convenience and up-to-date package. Interestingly, consumers expose fairly good perceptions
on drinking tea’srbrand royalty. The lemon flavor is obviously the favorite to most consumars.
Consumers view not only the proper retail prices must be equal or grater than their product
quality expections, but also the product must be accessed conveniently. Finally, the consumers

attribute that free is the effective promotional tool.



3. Purchasing behaviors of influential people are more highly impactive to consumers’
information perceiving via medias than other medias such as television.

4. Drinking tea's purchasing behavior study reveals that consumers drink 1 until a
week on average. The 250 cc.UHT package is their favorite. The 24-hour convenient stores and
mini-marts ars the most easiest product access to consumers because of their purchasing
convenience provided.

5. Demographic variable study discloses that people with different genders have
different attitudes on brands, prices ,and selling channels. People with different ages have
different attitudes on utilities and prices. People with different careers have different attitudes on
flavors, images, and packages. Definite, people with different income levels have different
attitudes on price at 0.05 statistical significances.

6. Demographic variable study further exposes that different genders and careers
are related to different purchasing behaviors of drinking tea in term of buying frequency at 0.05
statistical significances.

7. Information perceiving via medias is related to consumer attitudes on marketing
mix; product such as utilities, flavors, images, packages, brand royalty, as well as price, place,
and promotion at 0.05 statistical significances.

8. Moreover, information perceiving via medias is related to consumer behaviors on
buying frequency at 0.01 statistical significances.

9. Generélly, consumer attitudes on marketing mix are related to drinking tea's

purchasing behaviors at 0.05 statistical significances.
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dmlszaumemanana (Marketing Mix)

HAANIAM (Product)

ATUARINAM VR INAANTUN

(Channels)

(Product variety)
(Coverage)
AUMWUBITUAT (Quality)
(Assortment)

mIganikuy (Design)
AMUANL(Features)
a&uf (Brand name)
MIUTIIALRS (Packaging)
U9 (Size)

1USmMs (Service)
nITulsen (Warranties)

meTuAUFUM (Returns)

a0

L_(Price) |

TINRUA T 8MI(List price)

fuaa(Discounts)
dmsanlsi(Allowances)
TEHLIRTMIBTITEEU
(Payment period)
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(Credit terms)
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{Promotion)

NITRIRINMITUE -
(Sales promotion)
sluwnin(Advertising)
msiisasavy(Sale force)
MIUSETEUWUT

(Public relations)
NMIANONIATI

(Direct marketing)

Mwisznau 10 FuUsTRUNIMIana (Marketing Mix)

fan : Kotler (1991 : 68)
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a4 13 uaasmIneFauM IS supunauafisufInl RN MIaManssHada
a ry d A .~ o a
wqwmmmmamsawmaogm'[nﬂ'luwam;omwumum fFunnemaszaumsans

NARARAMNIIENASUMIARIA  UKARIAN  Sumof df Mean F  Sig.

uilsidn Squares Square

Amusanmn Between Groups 23289 4 5822 1.487 0.205
Uselomivanaiosduswiandy Within Groups  1546.461 395  3.915
Total 1569.750 399

SATGUBNATOIANTINS DAY Between Groups 101699 4 25425 2034 0.089
Within Groups ~ 4937.198 395  12.499

Total 5038.898 399

gﬂuuumaatﬂéaaaumwi"amau Between Groups 12.708 4 3.177 0.772 0.544
Within Groups  1626.132 395 4.117

Total 1638.340 399
UIIieiwaAIasANTINGBY Between Groups  46.550 4 11.638 1.640 0.163
fu Within Groups ~ 2802.247 395  7.094
Total 2348.798 399
ATAURIaIATasANTIWSaY Between Groups  8.712 4 2.178 0.785 0.535
au Within Groups 1095726 395  2.774
Total 1104.438 399
2. aman Between Groups  38.976 4 9744 2225 0.066
Within Groups ~ 1729.814 395  4.379
Total 1768.790 399

3. MNTDINWNIIIAIMHIY Between Groups  27.807 4 6.952 1.308 0.266
Within Groups  2099.090 385 5.314
Total 2126.398 399
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NARARAWAITANFINNTIAAA  unasAau  Sumof df Mean F  Sig.

udstlyn Squares Square

4. MUNTIEIEINANIARNA Between Groups 195372 4  48.843 0.827 0.509

Within Groups 23337.418 395 59.082

Total 23532.790 399

L o Qo AAA
*Tudagnaiian 0.05

nnanasaulums 13 Tasld One Way ANOVA wuinen F-Prob. luussanauu@

ution 8 muuARuAnaraueILANEITL SERTNTAUMIANIN AU Hmundduaudsea
nanIAIA WU F-Prob. Aildivini 0.205 , 0.089, 0.544, 0.163, 0.535, 0.066, 0.266 L&E
0.509 MudINL Fannnn 0.05 ( 0.205 , ©.089, 0.544, 0.163, 0.535, 0.066, 0.266 uaz 0.509 >

0.05 ) wufia pauSuUFNUATIMAAN (H,) ussufiasaua@gusas (Hy) waneanuh sseums

fnwn fwenenenu  Snaderiauedsudulszrunnsasta  Liwandiaiu  Aszaududmeny

0.05

1.4 A ma1En
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( One ~ Way Analysis of Variance / One Way ANOVA ) uazifissomnmsnesouauudgiuils

a. A A o« & a a [ & 4 { & o s

TAUANUTONY 95 % SINnATUGIETRUNATIUARN (H,) Adiaillad F-Prob. uudaenin 0.05
nammesauasnagnezugedtiluenTy 14 hwnauu@wdalefilfisssuadgiunan  (H,)

o P Ao a ' - o A ' a a P a s
wazpaiumINAgIuIY  (Hy) Aflduaivaiaiasnilagiuandraiu ssilduReufsunsedon

. L I . P P P

( Multiple Comparison ) laald38nasauuuy Least Significant Difference (LSD) ihawninaiads
dlathefuandnufissauioddg 0.05
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AN 14 ugasnImasaumaLsusuriauafieumnlszrumImIamenfInad

a Ey { A v oo °
Wt’]ﬂﬂ??&lﬂ"l"ﬂmﬂ?adﬂu'ﬂENfdiJ?Iﬂﬂl%L'ﬂﬂﬂEx‘llYlW&l'W]%ﬂ? Fuunanasn
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neanafammIdaaiuniaaia UKAIAIN  Sum of df Mean F Sig.
uilslsn Squares Square
amudanma Between Groups  30.264 5  6.053 1.549 0.174
dnlomivaneiosdumwiondn  Within Groups 1530.486 394  3.907
Total 1569.750 399
sEmdvasiasdumniouan Between Groups 152.157 5  30.431 2.454 0.033*
Within Groups  4886.741 394 12403
Total 5033.898 399
gﬂuuumaam‘i"aaﬁumw*fauﬁu Between Groups  50.763 5  10.153 2.519 0.029*
Within Groups  1588.077 394  4.031
Total 1638.340 399
usTenifraeTasfuTIwiandn  Between Groups 121818 5 24.364 3.520 0.004°
Within Groups ~ 2726.980 394  6.621
Total 2348.798 399
AT AU U asaNT Between Groups  7.217 5 1.443 0.518 0.762
wianfa Within Groups ~ 1097.220 394  2.785
Total 1104.438 399
2. @mal Between Groups 35.993 5 7.199 1.637 0.149
Within Groups  1732.797 394 4,398
Total 1768.790 399
3. AN IIMIIRImNNY Between Groups ~ 52.876 5 10575 2.009 0.076
Within Groups 2074.022 394 5264
Total 2126.898 399
4. amnrsdaasuniTaana Between Groups 32.596 5 6.519 0.109 0.990
Within Groups  23500.194 394 59.645
Total 23532.790 399

“Snpagynmeaiian 0.05
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fiflen F-Prob. vl 0.033 , 0.029 R 0.004 eafau Fniasnii 0.05 ( 0.033 , 0.029 uny
a a a [ a o & a @ o
0.004 < 0.05 ) Wufis UHIATANLATIUNEN (Hy) uazauumUATIUTEY (H,) AMUGITEIIEN
= [ 3 bl ’ A‘
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Avantin
o  as P o ] 7
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A y ) .
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a i B [ . s a v e ] a P o a
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o \ a
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B L= 1 Ad ) d {
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nanafamnIdasEIumMInala uuasa I Sumof  df Mean F  Sig.

(181571 p 1) Squares Square

samavonaasaNTInFaufy  Between Groups 152.157 5  30.431 2.454 0.033*
Within Groups 4886.741 394 12.403
Total 5038.898 399

a o aad
* fvndagynmaadian 0.05

Pnuammagaulua1sd 15 lagld One Way ANOVA wudn @1 F-Prob. Lvinnu 0.033
A o s o o a @ @ a
Fastannin 0.05 ( 0.033 < 0.05 ) uwAs Ufiasauadgunan (H,) uscuaniusNu@gIusas (Hy)
’ A ] bt » " bt o o & i o A A [
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o ' o =3 ] ' ) 1 dd ] @ Y-
Qu uandeiu Jsmansanesaudellit avdwgla Aflanuuandreiu laslsifuuy Least
Significant Difference (LSD)
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Wiauau
21N “x  umams wdnem gifiedindl widnem vmiSew w9
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1.13 1.02 1.04 1.08 1.06 1.08
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NAnAdA A IENEINATINAIR  UWadaa  Sum of df Mean F Sig.
udsumm Squares Square
juuuvansiasumwiaudn  Between Groups  50.763 5 10153 2519 0.029*

Within Groups 1588.077 394 4.031

Total 1638.840 399

@ o

* finpfdagmesiian 0.05
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