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Sombat Amport {(2006). Consumers dinning-out Behavior on Yaowaraj Street in
Bangkok Metropolitan Area. Master Project, M.B.A. (Marketing). Graduate
School, Srinakharinwirot University, Advisor: Assoc. Prof. Dr. Buddhagarn

Rulchatorn.

The Purpose of this research is to study consumers dinning-out behavior on
Yaowaraj Street in Bangkok metropolitan area, classitied by gender, age, income,
education Ievel, occupation, marital status, race, and hometown. It concerns analysis of
relationship between marketing mix factor and eating habit on Yaowaraj street, between
type of product and eating habit on Yaowaraj street, between marketing mix factor and
overall satisfaction, and between marketing mix factor and trend.

Sample used in this research is 400 general consumers living in Bangkok who
used to dining-out on Yaowaraj street. The research tools was questionnaire. Various
Statistical techniques were utilized to analyze the data such as percentage value, mean
score, standard deviation, Chi-square test, ANOVA (One way analysis of variance), pair
differences are analyzed by Least Significant Difference (LSD) and Pearson product
moment correlation coefficient by SPSS for Windows Version 13 program.

The results are shown as follows:

1. The sample group composes of female more than male, mostly are at the age
of 15-23 year old. Most of them finished high schoal or lower, followed by undergraduate
degree. Concerning their career, most of them are students, with the income betow
10,000 baht, single, Thai and live in Bangkok,

2. In general, the consumers’ opinion toward marketing mix.factor. whether
product or price, is at a good level. They emphasize great number of restaurant which is
rated very good. As for diversity of food, taste, reputation, price compared with taste,
freshness of food, price compared with image and fast service, they are all rated good.
When considering cleanness of restaurant and the atmosphere, consumers’ satisfaction
is in moderation.

3. Generally, the consumers’ frequency to dining-out on Yaowaraj street is

moderated. Specifically, the consumers usually have Thai cuisine and Chinese foodfTim



Sum, sometimes go to other restaurants, dessert or snack bar and seatood restaurant
and once in a while for vegetarian and Northeast food restaurant.

4. On the average, the sample dine out 3 times per month, each time paying
approximately 774.60 Baht. Most of them choose to eat out in the period of 17.01-21.00
o'clock. The most popular day for eating-out is Saturdays and Sundays. Mostly they dine
out with family members who turn to be the one having the mast influence on deciding to
eat out on Yaowaraj street. And the place they visit most is roadside food stall.
Moreover, the answer most given by the consumers as their motivation to eat out on
Yaowaraj street is good taste.

5. Regarding overall satisfaction, it is pleasing for the consumers whao dine out
on Yaowaraj‘street.

6. In general, the consumers are likely to repeatedly eat out on Yaowaraj street
and to recommend their friends to do so.

7. According to analyzing of how population factors which are gender, age,
income, education level, occupation, marital status, race, and hometownt having an
impact on dinning-out behavior on Yaowaraj street, it is found out that;

Consumers of different income, educational level and occupation they have
different dinning-out behavior among themselves both in terms of frequency and
approximate expense, having statistic significance tevel of .05.

Consumers of different age have different eating babit in terms of frequency
(time per month), but no difference in approximate expense, having statistic significance
level of .05,

Consumers of different marital status and hometown, they are not different in
terms of frequency, but are different in terms of approximate expense, having statistic
significance level of .05

Consumers of different gender and race have no different eating habit whether it
be the aspect of frequency (time per month), each time's approximate expense, having
na difference at statistic significance level of .05,

8. When analyzing the relationship between marketing mix factor i.e. product

and price and eating-out habit, it is found out that;



8.1 Inview of freguency o dine-out : When analyzing the markeling mix factor of
product, it is true that mostly it has no relations with eating-out behavior in terms of
frequency, whether it be diversification of food, taste, number of restaurant, food
freshness, restaurants’ cleanness and atmosphere with an exception of fast service and
reputation, they have reiations in the same direction in very low level, at statistic
significance level of .05. And when analyzing price compared with taste, it has no
relations with frequency to dine-out on Yaowaraj street.

8.2 In view of approximate expense per time: It is found out that when analyzing
the marketing mix factor of proguct, it has no relations with eating behavior on Yaowaraj
street. With respect to approximate expense per time whether it be diversification of
food, taste, number of restaurant, restaurant’s atmosphere, reputation. However, with
respect to food freshness, restaurant's cleanness and fast service, it has relations in the
opposite dire_zction in very low level, having statistic significance level of .05.

In addition, when analyzing the relationship in view of price, it is the case that
eating-out behavior on Yaowaraj street in terms of approximate expense per time have
ielations with price compared with taste in the opposite direction in very law level, and
have no relations with price compared with image, having statistic significance level of
05.

9. When analyzing relationship between type of restaurant and eating-out habit,
it 1s found out that;

9.1 With regards to frequency : When analyzing relationship betweren type of
product and eating-out habit in terms of frequency, it is true that it has no relations with
Thai cuisine, seafood, Northeast food restaurants. But when it comes to Chinese
food/Tim Sum, vegetarian food, dessert/snack restaurant, it has relations in the same
direction in very low level, having statistic significance level of .05,

8.2 With regards tg appraximate expense per time: When analyzing relationship
between type of product and eating out habit in terms of approximate expense per time,
it is that it has no relations with Northeast food, vegsetarian, dessertISnlack restadrants,
but for Chinese food/Tim Sum, Thai cuisine and seafood restaurant, it has relations in the

same direction in very low level, having statistic significance level of .05, that supports



the fact that prices of food in Thai cuisine, Chinese foed/Tim Sum, and seafeod are high,
showing that when frequency is high, approximate expense s aiso high.

10. When analyzing relationship between marketing mix factor and overall
satisfaction, it is found cut that;

When considering the factor of product and overall satisfaction, it is true that for
diversificabon of food and taste, they have relations in the same direction in fow level.
And for number of restaurant, food freshness, restaurant’s cleanness, fast service and
reputation, they have relations with the same direction in very low level. But as for
restaurant’s atmosphere, it has no relations with overall satisfaction, having statistic
significance at 0.05. And considering the factar of price, it has relations with overall
satisfaction in the same direction in very low level, having statistic significance level of
05,

11. When analyzing relationship between marketing mix factor with future trend
of eating-out on Yaowaraj street, it is the case that the marketing mix factor of product
has relations with future trend in terms of repeated behavior and of giving
recommendations to others in the same direction in low leved with respect to taste, and in
very low tevel with respect to other aspects. But it has no relations with future trend in
terms of restaurant's atmosphere. And when considering the factor of price, it has
relations with future trend in the same direction in low level, having statistic significance
level of .05, 't means that consumers are likely to go back to eat out and recommend
their friends 10 those restaurants on Yaowaraj street because they are pleased.

12. When analyzing relationship between eating-out behavior on Yaowaraj street
and overall satisfaction, it is found out that eating-out habit in view of frequency (time
per month) has relations with overall satisfaction in the same direction in very low level,
having statistic significance level of .05, but has no relations with approximate expense.

13. When analyzing relationship between overall satisfaction and future trend, it
is true that overall satisfaction has relations with future trend in terms of repeated
dinning-out in the same direction in low level, and in terms of recommendations to the
familiar, the;z have relations in the same direction in moderate level, having statistic

significance level of .05,
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