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Somchai Sirirat (2549). Efficiency operation of employees in petcharavej hospital.
Master’'s Project, M.B.A. (Management). Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor: Asst Prof. Dr. Nak Gulid.

The purpose of this research is to study and compare the working performance of
staffs at Petcharavej Hospital classified by demographic factor and to study the factors to
predict on staffs’ performance at Petcharavej Hospital. The 276 staff members from
Petcharavej Hospital are selected for this research. Document used to collect data are the
working performance survey and statistical data for analysis such as percentage, average,
mean, t-test, one way analysis of variance and multiple regression analysis.

The results are as follows:

1. The result of the working performance development program the 5s activity of
Petcharavej Hospital, total quality management (TQM) and the working performance of
staff's at Petcharavej Hospital are at below average level but management is at good level.

2. The difference of age, gender, and status did not affect the working performance
at any statistically significant level difference. Staffs who had different positions and length
working time had affected on the working performance at statistically significant difference
of .05 level.

3. Two factors affected the working performance of staffs are the seri activity factors
(X4) and the controlling factors (Xi4). The combination of those 2 factors can predict the
working performance at Petcharavej Hospital by 5.4%.

4. The equation predicting the staffs’ working performance at Petcharavej Hospital.

Z = 180 X, + .143 X,
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Xi2 1.000 .404* .332** -.019
Xi3 1.000 .380* .047
X14 1.000 .145*
Y 1.000
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Regression 2 1.71 0.85 7.72** .00
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