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Cheynissa Rangabphai. (2004). Opinion towards Rental Dormitory Services of
Sompong Apartment’s Renters. Master Thesis, M.Ed. (Business Education).
Bangkok : Graduate School, Srinakharinwirot University. Advisor : Assist.

Prof. Roenglak Rojanabhan

The purposes of this research were to study the opinion towards rental dormitory
services of Sompong Apartment’s renters in five aspects: sanitary, security system,
rental rate, welfare and environment of residence and to compare the opinion classified
by genders, ages,carees, income and educational levels.

The population, who were the target group, were 240 renters who have
registered in 2003. The instrument used for collecting data was Likert-rating scale
questionnaire. The data were statistical analyzed in terms of percentage mean,
standard deviation, t-test and f-test.

The findings were as follows:

1. The renters were agree with the residence services at the high level in
overall aspect. When analyzed in each aspect, the renters themselves influenced the
opinion at the high level in almost every aspect, except the less level in welfare aspect.

2. There was non statistical significant difference inoverall and each aspect of
the renters’ opinion with different sexs, ages, careers and income.

3. There was statistical significant difference at the level of .01 in overall aspect
as well as sanitary aspect, security system aspect and rental rate aspect, but for the
aspects of welfare and environment, there were statistical significant difference at the

level of .01 and .05 respectively for the opinion towards the services from the renters

with different education levels.
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