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Yuwadee Sithdipitakwong. (2004). Problems of consumers toward the services of the Govemment
savings bank,Wongwienyai branch. Master Project, M.B.A. (Business Administration).

Bangkok : Graduate School, Srinakharinwirot University. Project Advisor: Asst. Prof. Supee Limthai.

he purpose of this research was to study problems of consumers toward the services of the
Govemment savings bank, Wongwienyai branch in four aspects: location, personnel, service process and
information by grouping customers under the following classifications: sex, age, education level,
occupation, income and length of time to be customer.

The samples for this research were 400 persons who were customers of the Govemment
savings bank, Wongwienyai branch. A questionnaire was constructed and used as a tool to collect

data. Percentage, mean, standard deviation, t-test and One-Way Analysis of Variance were statistical

methods to analyze data.
The research revealed that:

1. The customers’ problems in overall aspects and each aspect were at low level.

2. There was no statistical significant difference for the problems towards the services of the

Government savings bank, Wongwienyai branch in overall aspects and each aspect from the customers

with different sex.

3. There was no statistical significant difference for the problems towards the services of the
Government savings bank, Wongwienyai branch in overall aspects from the customer with different
ages. However, for analyzing each aspect of services: it showed that there was statistical significance
different level at .05 for the aspect of service process.

4. There was statistical significant difference level at .01 for the problems towards th? services
of the Government savings bank, Wongwienyai branchin overall aspects from the customer with
different education level. However, for analyzing each aspect of services: it showed that there were

statistical significance different level at .01 for the aspect of location and personnel and at .05 for the

aspect of service process.

5. There was statistical significant difference level at .01 for the problems towards the services
of the Government savings bank, Wongwienyai branch in overall aspects from the customer with
differenct occupation. However, for analyzing each aspect of services: it showed that there was

statistical significance different level at .01 for the aspect of location, personnel and service process.



6. There was statistical significant difference level at .05 for the problems towards the services
of the Government savings bank, Wongwienyai branch in overall aspects from the customer with
different income. However, for analyzing each aspect of services: it showed that there were statistical
significance different levels at .01 for the aspect of location and at .05 for the aspect of personnel.

7. There was no statistical significant difference for the problems towards the services of the
Government savings bank, Wongwienyai branch in overall aspects from the customer with different
length of time to be customer. However, for analyzing éach aspect of services: it showed that there was

statistical significance different level at .05 for the aspect of personnel.
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3.2 MshUIMTasdasdiitsdennuananmalulanmanaz lasuuing
nanlasazy mMsNauINTIRLUINSIBITNUULATUNNS W38 Package Service (iunns

WaIUINTS IRUTNIS ﬁﬁLﬂ'mmSJﬁa:'lﬁ'ﬂsmwu'[ﬁ%’umﬁﬁmsa:‘lﬁfuazi'taﬂ‘:uﬁ’maumni 01U

E‘ﬁ.:-l

azaansaelunmbiuinajsnasliuinnhudsusduuacamauafiuazanuruwuiasswineg
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F—% : L W F -9 ﬁ
2. LWIAVINAALNYINUVAIINAALIEW
WaeIIBYsUANEIAN (2499) NENIIN ANAALAY (opinion) NUNAUAG (attitude) UNas

nn'l.ﬂnaaunu'lmmla ﬂﬁuﬂﬂunammﬂmmmwmmam'-a-m (intention to act) SovziieTaInnn
nuaﬂuamwmqmnﬁu aruaNuANADNEITINaLSE LA3BINNNY meﬂﬂmwmmmﬁmaau

NAUAGN ALY DINUAALABA L
aMUAALRY 61’11.!1‘1‘]’]&1‘1&1}'1Uﬂ]ﬂdﬂ'il“ﬁ.i&ﬂiﬂﬂ’}é@'ﬁuﬁdﬂNﬁﬂﬂ‘?aﬁwﬂ‘ﬂ’ﬁm‘ﬁﬂﬂﬁﬂﬂu W.¢. 2524

(nlsayd ans@Tana. 2540 : 33) lalanunangindusdanmnmsldilyagn anufaRnUTznauy

wileelafldandonangwAgaiiudulaiaualy

Sua aile (03 ey, waal; $98sen Jus . 2536 1 1) NEIN anuaaLAniiln
= v JRRTSR. v a “ o _a poaa & A A
MIugaIpan mmmﬁﬁﬂﬂaguuwugﬁwawmﬁ%sa Lm:mﬁuﬂ@wmqﬂﬂamamlﬂmwm 30719
T i =1 & -1 - = = 1 [~ 4 e =% y o
%:Lﬂuqﬂﬂa NYUAY  NIDFDIUNITU Sludi” anudaiAnatsanlulunmetiueiy  wsalsiiuans

Rt .r:-:, -E = LW
NUEIUN LR

T ' L b = ~ L . ::: -
Bogy awn (2541 :7) nani anadaciudumsuaaiaanniduanaRndarening

o 2 | ar oY o L 4 '
AladomIne  WIsMaaou TasaduNUFIUAMNIUTZRUMSOILATEMNINAFDN  TINTIUFE

F J . R F= = A = -
audaiuit a1z ldsumspeusy wlammfesninaudu Ald”

A7 IWn$ioa uazgsnea Iunsioa (2521 : 104) nan i enudarwiludiunitoues
Seuadist isursouenanydariutasnauafaanniuld  INTzANUAARRIAN HMEARNIMAUNG
LA B AT ULANAINTARAAATIATAUAFUL Jusnuniauniialefiddessladmitinats
Ltﬁmaaﬂm"lmmmw@ LasmInssntmunalimiauiuanudaiuasei Wlidnnssuaaseanld

2N ALNY WIBNBURKAIDLIIATY wazdnsmsrannuAaFwlidnFaniiauiauad

[ ' " = % 0 = s
Uszn iy @295 (2520 : 3) nandt Aanadadiudalidn iumsusaseanniean
B = ; =4 I £ a A =t = ' " ' = v " =
Feaundotnmie  udmsuaasnnudaiuinzlasualusmusznoy  waniluduniwisuiazi

UaRFnanizetinsiedaaniunisoiniouen

Tataaiin (Kolesnik. 1970) na anudawdunsudannunans WIDNITRIALAUD
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wodida uazizalnsn (Engle and Sheligrove. 1967) Na1711 "ANUAALAK AaNTITUERAI@DN

> a o - 2 = ~ i & aw A v A
nuduandnaanuidudiwe umsazl wiamsasanufain Iﬂﬂmﬂuwugmmwgﬂmg"

laa1gn (Kolasa. 1969) Ianuwugdt anufaiuidumsuaaseanveudasunnaluau
: a w ar = . ' <4 P - o ~ o 4
AezRarsmwINIToInavTsndbanganitansatdunisusziiiunafaladaniisannarownisal

.nip b ' =1 F- % (=2 r—‘! | = =3
Fowradanee 9 wiadunsusassaniamiasaufainveasunnanilludaiianis

' haal i, o i . ) ]
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o - 4 =1 A Bt iy F— " = L = .ﬂi Q.4 .d . ‘d
"AIIUAM AW TIUNTIIURAIBAN  FIDVINVTAAFUIINATIUSLUUAN maﬂﬂuﬂmnmnmmﬂﬂanuq

Taslani: wazanuiasay U NTWASINNAUARA"
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wpnvieupduasanufainaannniuuinduisesnn vieuadiuasanufaiudadiddnu  isine
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Fo e r ' W F—9 = = F— d
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ondaadahifle e1werldiuarunaniuwialjasvnauauildanufiaiuerstouulss o

/IR mstmﬂammﬁmﬁumwaﬂaaan'l,umm'mﬁaau ﬁ%ﬂﬂ-?‘iﬂuﬂ WINTTLITLU

qaL  MPHTUaURAAL Lﬂum‘iﬁnmmmmﬁnmaoqﬂﬂa ﬂ?‘a.n@:u'l@néwﬁﬁﬁuam
2ONGILNINNTB mmj’%n lapaanundumane  mudow myiaanudaAnssiiulszlomide
AMIUlBuIBEN '[um'sﬂuﬂgmﬂﬁUuuﬂms:uumm%mwnu- Lm:n'i’wu'?'ﬁﬁ;d"lﬁ’ﬁms el
mtusmsnwdullatefidsziniamwmlunsiiuinms un ;&’l’ﬁ'ﬁ%ﬂﬁﬁlﬁ%’ﬂﬂ-a’mw alagage

= <4 Qv ! ‘l
3. WRIAALAAINUAITNNIND LD
= L = L PN | Qs o B, =i £ O f = dr | s
anamanesnuaMuiswaladniisudneiuluseddid As  AdannuiwelavestlHud
. . 4 : gl o . . . E J =
7% (Job Satisfaction) waziinuNawalalunssuuSms (Service Satisfaction) lun1sAnwIaTIHITN
= £ = s pr % o = A o e ’ = = A'Vlhu
msanwIRpifa ez sTiiudumwlumssuninas FaignantauifaitliFuauannly
L : v o :'_"i O F= - " ’ [
AaNEMINAALILAITHINAUAG 181N T
1 r L S .ﬂ: A L B e
333 (Vroom. 1964 : 328) na1vi1  NeauaduazauRIwelaluiwitemansoltununula
E: > J : - r:l o = i r.'l: ?..5» - i B
wszriagesdilaznuohs weftldeinmsyaaadi lulduinluinin 9 vausdmuuinazuaa

TR RENINAINNIND Ll UUY LA aUA R I UA LU AR LFLABENINAIN LU NIW D LT D)

LAAADINA LaziAaiga (Mccormick & L.R.Daniel. 1970) N&a13730 mmﬁawa‘lmﬂmmyh
Ly, - r X _ 4 e o e o . £
maaugﬁﬁﬁmaguumﬂmaomwuwugm (basic needs) IautNaTaNuat1IlnaTaNUNARNONT

Laia99la (intensive) LRSNEIEIUNANBLRIN LA 2INTT
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Annd ayuna (2538 : 24) nand  anwwanaluduwanuisnduanuisnvasusnand

r d - A = =Y y 4 - 4 I = L5 s ndl ey " 3
¢a L?ﬂﬂlﬂ Lﬁﬂ-ﬂ‘lﬁ%dlﬂlﬁﬁﬂﬂ’l‘é’ﬂ‘ﬁ: LUUOT TR UNLNATUaINUNAUaIRaEILLE ﬂvl.ll 0an

-, . " ' ' o A a & d o o &
J0alad@K (Wallestein. 1971) ndd  anawiweladuanuienfiiiadwiia lasunadiia

aunMuysnang wiaiuanuianiuganiiea (End State in feeling) NlaTuHaENTIMNIAnUTEae

J9aUaU ( Wolman. 1973) N&1291 aNuWInala wanuha anudan (Feeling) A0 a8

A Qs B o = i . =1 . .
oW IATURATUTINVIAYINUIY (Goals) ANNEDINTT (Wants) mamago‘lm (Motivation)

= g | ' ; = F- F-3 Ao A
ALIN HNHAINIY (2527) Na1IMN ﬂ’nuwowa’lmmﬂﬁuﬂm'lumamnmaaqﬂﬂaﬂmﬂmlﬂ

.n: .d' 5{' ﬂl = oy Sewls, g -n: z’
Fnie seazufsuudaslhifluanunalalunsljuddadovu

AR (EUNNUULIINBUNY NTINWIRILAT. 2538, 1-4; 8198997N Shelly. n.d.) Taenw
o o s p= . 2 R Lot - qacd
LIANAALABINUAMUAINELR a*gﬁ"lmnmmwmalmﬂuﬂ'rmganﬁaauuwmug‘uﬂ Ao AMuIEN
: = _ -ﬂl A F 9 J _ E o o a2
'lumammm:mmg‘ﬁnmaau mmjﬁnmamnLﬂumwﬁnmuammuumq:m‘lﬁLnﬂmmqm-
er ~ Ll = " g - ) F_ | = ¥ .|=ill=:| o> s
anugpiduanuiinhuandwamanuisnnuuingu. 9  nande duanuianiiiszuudaunay
o o o= 2 Gt a A& "t PR 4 = ) n' i o
mmmml'vmLn@ﬂ’nuqmmamwgﬁnmamnmmu‘l@lans muum:mu'lﬂfnmwqmﬂummgﬁnﬂ
Br . o+ J F- | i » A: .
aauwsnauua:mwtjfum:uwamaqﬂﬂamnnﬂmmﬁﬁnmamnau 6] mmﬁnmaau mwﬁn
=4 A A e i B G R s O kol . ¢
NIIUIN LLa:ﬂ'quwmmauwuﬁnuammaumumau u.a:s:uumwauwuﬁ'mmmmﬁﬁnmmuu
Suns=uuaUNInele T,@lﬁm'mmwa'l.a%mﬂmmuas:uummmwa‘l;wmmganmqmnmnmﬁ
n‘. A o L T =Y T L ¥ A .E: L E . s
sy FsfrhlWiieaaiinRewalavasusdinldun niwnmiarad mslnmeiszuuny
= =2 Gt A o o P S S P L o =
Mawals misansnsnoInTwIeauuule udsidasnisfissyhlvifannunNiwala WAEAIVEY
3 = L r-'; & = Qo ¥ ﬂ: F— -=I Lt s
u.nugwﬁ mm*ﬁawa'la-a:n.nm'lmmnﬂg@- Wadiniwenimnagwinidundaimsasunin

a. ifdpfiisagasiuanadsnalang nusmai bigiuuinsilanafionalondalafionale

sansoRTson ldnnumanedanganuninmsresmslilSmsmmane @il

Jawan ((nwdna U TAURUE 2536 : 14-15; 81983910 Millett. n.d.) n81d1  hwing
FMAraIMIUIMs A nseFwenuianalalumsbitinsunidssrauw leslinanvIauwama fo

1. msliudmsatnilguama (Equitable Service) w1809 AN ATITU Tun1su3msnu
mafgiiguaanieuynauinfiounu dsunsrmmunnenez ldfumsfiiRednarinfounulu
wiynvaanguany  Wilimswdsuenfeiulunmsbivinmsdsznu azldsumafidemgus idn
fnyaasilsnaspumsbidmadoany

2. mslRU3NsAasanan (Timely Service) wupdy  MsRLINIRBINBII M IWLTMS
MDIMzdaIaTIan HamsUfufnusasmiisaiwninigeziiod ludvsintnae  dlilimias

= ae : ¥ PR
a1 adazasieany linawselalvundszonon
3. MTlRUINTatnaNaIne (Ample Service) MINEDY NSIRLAMTENBITUE AN AN MU

DMUIUMSILINAST  wazaounlRuSnNTatanNzay  (The Right Quantity at The Right
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Geographical Location) Millet 1#Awin AULAN A NTARTE NSO L AL g I UIUANT LA
=1 ﬂ. " - | nl ﬂ 4::1 hr O - ) i = g J 1 i =
UI3MTA LULNBIND LLa-:amummﬂlﬁmmsﬁﬂammhqﬂmﬂmn@mmmﬂsumms
B O " ' A . W .r:i =
4 msliusnisatnedatiiad (Continuous Service) vupfia msiduImsanssmenduly
N ;: = | .8 e B . 23 " .:::i Qs L '
afwatare  lasiausslominasasrsandunanlilsiannunalavesnvnanunliuimyiaee
a . = aV w
lﬂﬁ%aﬁqrﬂmmﬁmalﬂnvlﬂ
5 milwusnnsegnafamin (Progressive Service) wanafiy mMIlAUINIemsueidinig
o F S ' F | L d F e | n': F_ Y i = | n:::
Uiudsaamnn wasHamIUfURnu  nadmipniefa  msRudssimdbmwnssanuaanTana:

o @ oV W 2 e & . e
dmiflauinty  leplanIweInTirineu

nast SWINIAST (2528 : 155-156) naImanmIsiiusniT lawn
1. winanuseansasnuaudaimsvasuaaausulng nande dszlud WasUINI
BIRMITA LI m-'ﬂaaﬂauauaammﬂaamﬂlaaqﬂaﬂ-nﬁmu'lmgmamﬂm Nlidumsald

Uﬂﬂanaulmnawuﬁmmwm
5 adneuadENa ARRINITIRLIMTUL 9 Fasduiumsatsailasadaue Il

i 9 vy 9 MuanunalavesuimmIauiuanu

3. wanamuanamauImMInsauuadasliun HanlguInInnau BHIILRUARULAZLNN
douiu imslainTmasuniynes w;anau‘lﬂluanumumnmamnnauﬂuau 5 atTILRBLIATR

4. ﬁanmmﬂaa@nﬂm'lﬂnmUﬂﬁaqlﬁumﬁmm‘s adoslifmnawiandnanazlétu

5. wanaMuRz@INLIMIAIAIRLA ﬁmmmﬁmaaL:Ju'l,ﬂ-'luanwmwﬂgum’l@mummn
aneswddamiwmnslianmin  megthidumsaumazgesnlaliudduinmTeglavinsnn

SXTEaL TN Y

5. uwmqwﬁmf“;mﬁ'nmﬁuf

N33U3 (perception) Lﬂuummmﬁmﬁag'mmmau'[wa-oﬁn%ﬁn*m’nmumn AL SOT,
IR TIIIRNINARIUREMITAN IS INGY . MITTU3 %mnﬁamﬁu;}’éaﬁmﬂmanpim
mw‘mn (sensation)  lapiTIMINIISZEMNFNHE wrzluwemasaimansofasdnmdniiles
mwﬁ..'l.@ Humsuengadeananamuniouan uiiess 1 gounauaaliitle Ja szandns

48 mé’mmmmﬁmﬁ'}mumaﬁnmmﬁug

nEIg3s d1eedna (2531 : 73) landmit msiui he mintfaenyansldszuulszam
RUNESUNRILT ﬂ?aiagaluﬁnwmzﬁmzﬁa’%‘a%’u (Action) lEn1z3adae (Subfective) wazaaiinas
WANFN (Creative) danlapiianszuIwmMIiINuey 3 Uy $un mMaRan&as (Selection) N33@

Wa2IaRFNIY (Organization) uasUTsiiuawsaanIny (Evaluation or Interpretation)

asAlsENaVRBIMITU3I
= . . o ' Qe 9 _ = |
1. ms18an (Selective Perception) Lﬂum:ummwanlunwmpmﬂmU"um::ﬁm lan

- QF » s J‘-‘-'I P lﬂ: 4. [ ¥ E‘ F— | '3 -l'-‘: o A =
Shunnslaaugiinaiiaianlalgda TPl unN e daN T Mty INEIDRIUDBITITIINUY - I
=1 o pu e > = o . o o e o A - s ar
mmmam'lmnmmmnwvw’lﬁ'[ummvma q wazanddinnudaReMIAtnaaannITRanIULA?

2. n’l‘mﬁﬂu'mwﬁadﬁ"} (Organization Perception) Wunanssutag lunﬁzunnmﬁhj’

M W g " ar v e W o s Q- pr| v e . s
Tﬂﬂa‘sugmmummmnﬁﬂulmmmmmmm‘lﬂw LA a1 Ll WS I L aaTNHIDUINTIATILAZNNS
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o . o L g ; J e e bt T o o J
NTAUANITNANN Eﬂ“-’i SAAGA QWA EN L‘Uﬂlﬂluﬂit‘l-.l‘l un mmmﬂumﬂmﬂanm 39 GI‘L‘IM‘L W "ﬂ"‘IWﬂ'J'El’i}](ﬂLG'IH"

“J' F~ | ' " o a — ' ’ bl 9 o R y & 1

(figure) Uaz "Wuwiasmisznau” (ground) Thuvananau q angu nMskilalanudmagydsiaan
wan hamh iifiemsyssmunauniunuduiu "mMwsuiTuLaa” (percept)

o= . o nt PN " = J _ s o F o |

3. NMIAAINAN (Interpretation Perception) HuRanssutasiiatuadlunisaaiulonia

mﬂﬁmwammﬂumﬂﬂfmﬁ'n ‘maApueI" (identification) fia manauFAInIALENT AN

@ L s i

° v o oW " Y = L A o - o w & R >
aaaadTliud  NadURI BTSN TN AT BITUANVENT LT UITIVAIFITIUY 9 am:m‘lwgﬁugm@
. - a e &
a3t 2 I AU ITIVAIRILTIUULD
L/ LI " = n . L . = - Qs L L
WANDINUBEID TN "MTUT2IlUAT" (Evaluation) A8NETIAD maﬁgﬂmmmﬂ'lﬁa"lmm
. A B e B = N o i 4 a 6 kR y e a = . 2 =
laidnazpnnieda Jrufaciinsfamdnlden SEnirdmiwindegala iinwieRsiimEmaY
F—1 o 1 .r'_'l =3 F— I FL - 3 Qs = | i — | N i 35
Wuwauasha  vula mauwnﬁmﬁsugawmmwlaLﬂunma'lm aa  ludnsdsziiuaiwos  las
.n: ., .I:I r W ' wrﬂ LT \ 7 - = . ﬂ: L TR .:ﬂ L g
mm:mmﬂﬂgmﬂ?a me'l.ﬁmﬂugmmamnua:mmumfﬂﬂwsau 9 NudaduFounie U3
dautfiaanudaudolula Fuau ua:gmm‘l@'f
’ . A = Bt G *E' b =% W n: B &
ating tsnany maqﬂﬁaunszummﬁugﬂmnnﬂmmauﬂamn@mmLm'l.ammuu‘lﬁmman
[ - FL S 1 i A ¥ L T A r-' o . i - =5 =4
anwolrasdTuiagsIuni LG ASSIBIFaUIUNTIULYR a1 asennutnladiuar wiadng
o EMy o da e » A - el & -
naunsaan e Neffuduasddygussyninawusiul asddsznaudu 9

dszinnBaIn IV
mMySufzeaaund (USIE3H §19A0s. 2531 1 77) utinilu 2 aulvigg s
s 9 Ty _-I-"

. N133U37GAn (Object Perception) Li‘Jums%'ujﬁaL%’ﬁﬁhmmmﬂufhulmg LEU AU AU

dh an W mweng g sautledulal
2. M33U3UAAA (Person Perception) Lﬂumﬁufmﬁﬂnnaua”mq_ﬂﬂaﬁ:wmmmm LAz
:51; NRUFINY Lta:nﬁjui'ﬁuummmqmsﬁ %ﬁmmﬁuﬁ’a;&aﬁ%ﬂmu wia LA e 3uun 3 A he

2.1 @unBNM (Physical Dimension) 11w 3119 &H2 S Ty 4ay

2.2 snuwgiinsiusudatoansusiicuvaiuany (Behavioral Dimension Trait) 17w LAWLT?

WATY NTETNDLIITuILT uau
2.3 dumsugasaantiimsUFuNUS (interpersonal dimension interaction) (Zu 0
w1l n.ﬁm@iaﬁamsﬁummﬂmwﬂ@ﬁwﬁam‘hLm:ﬁﬁLﬁuaﬁqmwuazﬁﬁwﬁﬁuﬁmmwLmiw uau

NM3EIVANNFTURUSALUARINIDWEN

NO LD qnAAs (2530 : 190-192) Ihauainmihfisunusssniisnuldiduuadidanis
ASTNHNIN ua:mmé’uﬁufﬁﬁﬁ'uqﬂﬂamﬂuanﬁmmm‘lﬁ Gait

1. ‘l.ﬁ’m*scﬂau%’uuﬁp;l’mﬁ@ffiaﬂmﬂmuﬁ'wmmlﬁﬂﬂ

2. lnsaedatuniinauiu g ’laj'hamﬂuf%‘mé'aﬂugiﬁa WIDIITNITHENLIURINIAINU
Fanifiunuias

3. amumqmmgﬂﬁ'umfmwmu

4. djuRenliininzsulumssdiiuiiomeusnniigaunasau

NOEoNSIEUua WANMIFTNANMURINUEIUGN LU ST T TUWT e RnAaTLLIMS

1. @iinmihNvasan Ae u?mi'ﬁ:lUmﬁaLLrigmﬁ@rsi'ama%'uﬁmﬂﬁmma‘q..mﬂ:ﬁ'ﬂﬁ‘:ﬂm'ﬁa

LUzl BULAND
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2. Ujriddennau laganugaia uazy@sssy

3. Ujiadenu@ademuanugnindanlon

4. GulasuWs dafaurunisdinit InnsiaTol

5. fludnasvnanutilanalviAeszniesnisiudss o ﬁaaqﬁmiﬁ’ugnﬁ"l AgtY
W e 1

6. ldsnwuusihlifiindeds vildgnazdisuuuunnu

7. 'l.ﬁ'u’%m:iaama::mn's'mEd‘ﬁlqmmﬁﬁ%ﬁﬂﬁ F1uv IvsantIatuisenulana

8. wmmu‘lﬁ’mmﬁmﬁamﬂﬂUﬁ'm_l'a‘:‘m‘nu

9. WHILNUNIIUANNADINTVENTY

10. w1 lan & U INNUASTeIU ST T TULAZ N TN 9 ANRW)

11. LﬂﬁUumwﬁn'h'fﬁﬁmmw?aLﬁi’ﬁwﬁ'mm AanTu Tz TN

12, WU3n1see 9 Wddszmam

13. ‘lajgﬁﬁumﬁﬂwmu was lilboaDoud szt

6. NYHPAINUVAINADINIVAINK B
v & = o < o 9 A
uatad (Maslow. 1960 : 45-47) "l@'lmﬂqvgﬂﬂﬂmU'}ﬂUﬂ'}'}&Jmaan.’lmaawﬂﬁ (Hierachy

P

of Needs Theory) @3u
Fo | LY N - .d:i'; u:': pu ¥ 8 J | G- = o
1. ugﬁﬁmmwﬂaﬂmﬁagmm LL&:MHT’IH‘!—LQ’@ Lma'mugwﬁmamsuu wuagnuwaﬂauu

- a P s pra v o = 2 |
LLQQ“‘%QUQ "ijmzﬂﬂ‘l’mfﬂEl{lﬂﬂ‘ﬂﬂ\l@‘mﬂ’l‘iﬂ-aumaﬂum ANUFADIDNTEUITLDIILULNUYT NISHIUNTE

i a:‘lajﬁﬁﬁuqﬂua:mzémﬁmiLﬁmurﬂw

2. anudasmafiidzumsnaumuaseslifudogsleesnn@nssudndely AINA BN )
'l,@T%"um*maua*uaa-mwf'mﬂuéqgalwaawqﬁmw

3. mrméfmmwaouguiﬂuﬁnﬁu%’u AUASLAINNENTY (Hierarchy of Need) 9 1ila
arudaaniuszaud  ldfunseeuavanuds  anudpImszaugaiaztoniasliiimsaauanas

N
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