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The purposes of this research were first, to investigate and to compare advisor roles
as perceived by students in 3 areas ; academic, student service and development, and
general problem, and second, to study and compare problems pertaining student
counseling service in 3 areas ; role functioning, counseling system management , and
institutional support at Rajamangala Institute of Technology, industrial central compuses.
The instrument included two Likert-type five-point rating scale questionnaires used for
collecting data about students’ perception on advisor’s role and about advisors’ problems
on student counseling services. Samples used in this study were 398 higher certificate level
students, and 197 teacher-counselors randomly selected from four Rajamangala Institute of
Technology, industrial central campuses. All the questionnaire sent to the respondents were
returned. The statistical analysis procedures used in this study included mean, standard
deviation, t-test, One Way Analysis of Variance and Scheffe’s Method.

The results of research revealed as follows:

Advisor’s roles as perceived by students at Rajamangala Technology Institute,
industrial central campuses were appropiate at high level. When compared according to
demographic data; gender, academic level, academic major, campus, and grade point
aver;?lge, the results showed that each of these variables had significant effects on students’
perception .

The findings also showed that advisors reported having moderate level of problem
pertaining student counseling services. Advisors with different gender, educational level,
years of experience as an advisor, teaching load per week, and faculty had different level

of problems in student counseling services.
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