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The purpose of this research was 1o study the relationship between
demographic marketing factors, and the purchasing behaviors at The Power.
Questionaires were used {o collect data of the samples which are composed of 188
customers who had brought products at the Power. The statistical analysis method were
Percentage, Means and Standard Deviation, Chi-Square used {0 test hypotheses.

The results of the research indicated that most respondents were male, 36 — 45
years old, employee of a private company, held a bachelor's degree, with average
income of 50,001 baht or above. Inthe last 6 months, most respondent had visited The
Power more than once per month, often at 6.00 PM. — 10,00 PM.

Most respondents had incomsistent buying behavior, depended on the
opportunities. On average, they had less than 2 hours for shopping. They spent not
more than 10,00G baht for each visit time. The best sale was DVD ang VCD player.
Most of the respondents will absolutely buy products at the Power in the future and the

most favor brand is Panasonic.

Furthcrmicre, the respondents, in the overall, were highly satisfied with product,
process of sarvice, employees and physicai appeaiance of shop and moderat satisfied
with the promotion facters

The Resuts of the hypotheses testing at the statistical significance level of D.01
can be conciuded as follows. |

1. Age and Physical appearance no relationship with purchasing behavior in
aspect of expenses, type of products and well-known brands

2. Monthly Income, frequency of visit and the most visiting period has
relationship with purchasing behavior in aspect of expenses, type of products and well-

known prands



3. Product factors, promotion and process of service has relationship with
purchasing behavior in aspect of expenses, type of products and well-known brands
4. Employee has relationship with purchasing behavior in aspect of expense

and type of products
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