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Panadda Kanchanaphan (2002). Consumers’ Safisfaction Towards The Service OF Japanese
Restaurant ‘Fuji” In Bangkok. Master Project, M.B.A. (Marketing). Bangkok : Graduate

School, Srinakarinwirot University. Advisor . Assist. Prof. Supee Limthai.

The purpose of this research was to study consumer’'s satisfaction to the service of
Japanese Restaurant “Fuji” in Bangkok in four aspects : product and service, price, place and
promotion. |t was compared Consumer’s satisfaction to the service of Japanese Reastaurant “Fuji”
in Bangkok by grouping consumers under foillowing classifications: sex; age; married status;
education background; occupation; average income per month; and the length of time to usage the
service. It also includes the suggestions from consumers.

The sample of this research were 400 consumers of Fuj Japanese Restaurant. A
questionnaire was constructed and used as a tool to collect data. Percentage, mean, standard
deviation, t-test and One-way Analysis of Variance were statistical method for analyzing data. If
there was statistical significance difference will be paired-test by Scheffe and Tukey method.

The research resuit revealed that :

1. Consumers satisfaction was at a moderate level for overall aspects and each aspects
except the product and service was a high level.

2. There was no statistical significance- difference for.the satisfaction to the services of Fuji
Japanese Restaurant for overall aspects from the consﬁ;ners with different sex. However, for
analyzing each aspect of services:. It showed that there was statistical significance different level at
05 for the aspect of promotion. In addition to being the other aspects showed no statistical
significance difference. |

3. There was no statistical significance different for the satisfaction to the services of Fuiji
Japanese Restaurant for overall aspects from the consumers with different age. However, for
analyzing each aspect of services: It showed that there was statistical significance different level at
.05 for the aspect of product and service and there was statistical significance different ievel at .01
for the aspect of place. in addition to being the other aspects showed no statistical significance
difference.

4. There was no statistical significance difference level for the satisfaction to the services of
Fuji Japanese Restaurant for overall aspects and each aspects form the consumers with different
married status and length of time to usage the service.

5. There was no statistical ‘signlﬁcance different for the satisfaction to the sarvices of Fuii
Japanese Restaurant for overall aspects from the consumers with different education background.
However, for analyzing each aspect of services: It showed that there was statistical significance

different level at .05 for the aspect of price. In addition to being the other aspects showed no
statistical significance difference.



8. There was no statistical significance different for the satisfaction to the services of Fuji
Japanese Rastaurant for overall aspects from the consumers with different occupation. However, for
analyzing each aspect of services: It showed that there was statistical significance different level at
.01 for the aspect of product and service and place. In addition to being the other aspects showed
no statistical significance difference.

7. There was no statistical difference for the satisfaction to the services of Fuji Japanese
Restaurant for overall aspects from the consumers with the different average income per month.
However, for analyzing each aspect of services: it showed that there was statistical significance

different level at .01 for the aspect of product and service and place. In addition to being the other

aspects showed no statistical significance difference.
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