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Jutatip Wannalak. (2016). Quality of work life of employees of the Government
Pharmaceutical Organization. Master's Project, M.B.A. (Pharmacy Organization
Management). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Assistant Professor Dr. Somying Pumtong.

The purpose of this research is to determine the employees’ quality of work life in
the government pharmaceutical organization (GPO) and the factors that affect their quality
of work life. Participants consisted of three hundred and forty eight staff members. Data was
collected with a self-administered questionnaire between February and March, 2016.

The data was analyzed using descriptive statistics and inferential statistics (Independent

t-test and ANOVA) to compare the difference of the quality of work life among the factors.

The results found that more than fifty percent of participants were male, with an
average age at 36.50+ 9.85 years old. The majority of participants were single, had an
educational level of less than bachelor's degree, and a salary between 10,000 and 20,000
THB per month. In terms of position at the GPO, 54% worked on production line, 70% were
general employees, and had been working in GPO about 11 years. The overall quality of
work life of GPO staff was at a moderate level (3.46 + 0.33). According to the dimensions,
the result revealed that the highest average score was the work life balance (3.68+0.48).
This was rated at the high level, while others were at the moderate level. The social
relevance of work dimension was the lowest score (3.26+0.99). The factors that affected to
quality of work life were and work groups, which It was found that there were statistically
significance differences among the work groups and employee status (p<0.05).

Some further suggestions based on this research included the following: creating
some activities to give opportunities for sharing employees’ opinions, providing child care

for the children of the staff members, arranging an accommodation for shift work.
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Mean LNk @iwmﬁlamaomjmhaam

SD  unw awdl H9LUUNIAIFIN (Standard Deviation)
t unw ArafanleRansanl tdistribution

F wnw ArafanigRansanlu F-distribution
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41NN71 50,000 LN 30 (8.6) - - 30 (8.6)
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@i'mammuﬁwmﬁmuazqaﬁsw 3.54+0.68
1 wldsuiudanmansaunundiin

ANNTUReTaY 3.45 12.36 32.47 46.55 5.17 3.38+0.89
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20 YNuENTNwASURATELLESI T
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ANNANNBSNWFIAN AT 3.26£0.99
23 NUWINTINAINITULNDFIAY LT
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UAAR
% U (3088Z)  Mean SD p-value

LN 214

TN 151 (43.39) 3.49 0.35

gigld 197 (56.61) 3.45 0.32

a1y 733

20-29 { 103 (29.6) 3.45 0.39

30-39 1] 133 (38.22) 3.45 0.29

40-49 1) 55 (15.8) 3.47 0.29

50-59 1 57 (16.38) 3.50 0.36

ATWATNF NI 801

& 191 (54.89) 3.45 0.34

RN / ¢ 140 (40.23) 3.46 0.31

W/ wennuag / wane 17 (4.89) 3.50 0.43

STAUMIANDN .059

fniSyanes 153 (43.97) 3.46 0.33

USygraInIaiauLrii 145 (41.67) 3.50 0.32

ganinlIygnes 50 (14.37) 3.37 0.39
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AN 7 (§18)

M U (SaB8Z)  Mean SD p-value
Nnulanatfan 774
#asnimIalvinny 10,000 LN 20 (5.75) 3.42 0.30
10,001-20,000 U 167 (47.99) 3.45 0.33
20,001-30,000 U 72 (20.69) 3.47 0.35
30,001-40,000 Un 29 (8.33) 3.46 0.39
40,001-50,000 U 30 (8.62) 3.42 0.29
11NN7I1 50,000 LN 30 (8.62) 3.54 0.32

A1371§ 8 aNNU LL(ﬂﬂ@i’]\‘i"llE’Nﬂ"]Laaﬂﬂ:LL%%QMﬂWW%%@I%ﬂ’ﬁﬁWG’]%I@ ATINLENATNLATBAW

N3N
y WU
@ " Mean SD p-value
(308182)
NANI .005**
IHNEN LazAAA 187 (53.74)  3.43 0.30
INRLANFTT LLa:aﬁfuagumma@ 102 (29.31) 3.54 0.35
INREIBNIB NNTLIH BWRSANTVEY 48 (13.79) 3.44 0.32

RIS TAONLTNLNTITNE LA
. ; 11 (3.16) 3.23 0.57
RULEU

*p<.05
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AN W (FDAY) Mean SD p-value
A0THATNNTTINII .035*
WD 241 (69.25) 3.48 0.32
andalszdn 96 (27.59) 3.39 0.34
gm‘f’m%’l’mﬁ’g 11 (3.16) 3.56 0.42
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*p<.05
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