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Jakkapan Srichuaychon. (2013). Service marketing mixes factors affecting consumers
service usage behaviors of nationwide food ordering service provided at the post
office. Master's Project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr.Tanapoom Ativetin.

This research aimed at studying service marketing mixes factors affecting
consumers’ service usage behaviors of nationwide food ordering service provided at the
post office. The samples used in this research were 400 consumers living in Bangkok
Metropolis and data were collected by questionnaires. Descriptive statistics were

frequencies and percentages and inferential statistics were Chi-square test.

The research results revealed the followings:

1. Most respondents were female, aged below or equal to 30 years old, held a
bachelor degree, worked as government officers, government enterprise staffs or private
company employees, earned monthly income between 10,001-20,000 Baht and ordinarily
lived in regional provinces.

2. In terms of service marketing mixes factors, the most important product factor
was freshness, hygiene, food quality and safety, the most important pricing factor was
suitable price compared with service quality, the most important distribution channel factor
was a variety of channels for ordering, the most important promotion factor was sales
promotion, the most important people (staffs) factor was rapidness and punctuality of
goods delivering, the most important process factor was convenience in delivering goods
and the most important physical environment factor was suitable location of post offices.

The results from hypotheses testing at 0.05 statistical levels revealed the
followings:

1. Respondents’ personal factors including sex, age, educational level, monthly
income and ordinary hometown mainly affected to service usage behaviors of nationwide

food ordering service provided at the post office.



2. Service marketing mixes factors including product, price, distribution channel,
promotion, people, process and physical environment mainly affected to service usage

behaviors of nationwide food ordering service provided at the post office.
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