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Prapasr Sanaree(2003). Consumers’ Satisfaction and Behavior towards The Services of B-Quick in
Bangkok Metropolitan Area. Master Project, M.BA. (Management). Bangkok., Graduate

School, Srinakharinwirot University. Advisor : Dr.Supinya (Dachanabhirom) Yansomboon.

This research aimed to study and understand the satisfaction of consumer to B-Quick
Service ragards to the demographic term; gender, age, marital status, education, occupation,
income, altogether with the general information about the satisfaction to the service and consumer

behavior at the B-Quick by surveying the consumers in Bangkok Metropolitan area.

There were 400 consumers of 8 branches of B-Quick, which located at Sukhumvit Soi 71,
Rama 9, Tha Pra, Rama 4, Pattanakam, North Sathorn, Charoen Nakorn and Rama 3, used as the
sample of this research. Questionnaire was used as a too! for data acquisition. Statistic tools which
were used for analyzing the data composed of percentage, mean, and standard deviation. t-test
independent was used to perform differences analysis. Least Significant Difference (LSD) was used
to perform one-way analysis of variance and pair wise comparison. Pearson's correlation was used

for refationship analysis. SPSS for windows version 11 was used for analyzing of statistical data.

The research found that

1. There were more female than male in the sample group. Most consumers were in the
age group of 31-40 years old, fc')tlowed by 21-30 years old. Most of the sample's education was
bachelor or equal followed by higher than Bachelor. The most sample's profession were corporate
employees, followed by owners / self-employed and government officer. The most sample group’s
income was at higher than 40,001 Baht/month, followed by 20,001 — 35,000 Baht/month and 30,001
- 40,000 Baht/month respectively.

2. For the general information about the service of B-Quick, in case of the type of
automobile, the most automobile which went for service was passenger car, followed by pick-up
truck. Average life of automobile was 6-10 years, followed by 1-5 years respectively. The spare part
that changed most was tire, followed by the engine oil changing service, and brake plate changing
service respectively.

3. The factor that gave the highest level of consumer satisfaction was B-Quick's staff,
followed by place, sales promotion, and service which was in the high level as well.

4. The frequent of service was 4 times / annual, with the average service expense at 2,961
Baht. The reason that was the decision making factors was the more convenience than the
automobile service center, followed by the location of branch was near the car's owner house. The
mosl favorable time is 18.01-20.00 pm. followed by 10.01-12.00 pm. The consumers preferred o get

the service from the branch nearest to their home than other branches.



5. About the suggestion of the product and service, the consumers needed more variety of
spare part and would like to have better service than nowadays. About the suggestion of price, the
consumers need discount price if they came back for service next time.

6. The difference in demographic factors of sex, age, education, cccupation, and monthly
income had affected towards the consumer satisfaction to the service of B-Quick in Bangkok
Metropolitan area at the level of statistical significance of .05.

7. The difference in factors of type of automobile, life time of automo'biie had affected
towards the consumer satisfaction to the service of B-Quick in Bangkok Metropolitan area at the
level of statistical significance of .05,

8. The satisfaction in the preduct had related to the behavior of the consumer to the service
of B-Quick in Bangkok Metropolitan area at the level of statistical significance of .01.

9. The salisfaction in the place, sales promotion, staff had related to the behavior of the
consumer to the service of B-Quick in factor of average service expense per time at the level of

statistica! significance of .01,
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o ' A of &, ™ . ar d a . r a o
e ﬁ'mlmzﬂunuﬂuuuqamummﬁowa'lwas:uuaaﬂum'wn‘n 89AN1T UUHD AuNIwolaf
damnIanunanalaluau

L .- - = " v Y

wndrinslananatennunanala Feszdszuaalaail

d9a7 Tﬂqty {2544 - 13)‘16'1'nsh'1ﬁommv‘iawa'la@ian‘ls‘lﬁ'u?n'rm‘mwﬁﬂu:maarjm { Good.

. & o a o~ a A '
1973 : 27) 11 anuiwals naneds aumwrIazaunnuiinely dadunavianaruanladiag
ua:ﬁ'ﬁuﬂaﬂaoqaﬂadaﬁanﬁu

atada(Cormick. 1947 : 173) 31 AMaNInale MuDRI FNINAINRBINITENS 9 Alasy
MIADLRUDY

Bifiy (D.Elia. 1972 : 173) 'leﬂﬁmwv.mmjaaﬁawa'l'ai'lLi’lum‘m;‘ﬁnmaaqﬂﬂaluﬁm
anunInale ﬁ?aamw%m'lwau‘lﬂﬂa'iwaumnﬁauufi'lﬁu
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\eafa0s (Dressler. 1983 ) a‘ﬁmuLﬁmﬁ'um—nnﬁawa'l‘a:hLﬂus:ﬁummﬁnﬁtﬁamw
AIMTYINUTY LEUMITFUNIWR fanuiuag fienuruysolwuay Swanwas iausndaaldfunas
ABURWAIURT

\fiuaea (Kendall. 1969) namtvanufisweledr iluaaiiinsin 9 szwivanumands
iwqﬂﬂaﬁﬁ'ﬁ'ugmma‘mﬂs:immini LRIAMUABINTN NG INY VB I8

e (Newcumer.  1956) 16 ldanaminudn anaiawalafiasinnaslésums
ADUAUAINIIUADINT

Afan 3&Gan (2529 : 321) spdlddmnufawalalunisu§oanu nansds mnman‘n
vouwdofawalefidaonadsznonuacsgelaludiudn 9 vasam ua-uﬂgum—muu‘lmmn'ﬁ
AapUERaITNANADINTIa RN 16

way $7na (2538 : 8) na1i1 AnwRanale vansfisnnudssmsldussaihnang
wqans‘mnuamaanmnvum’mm Fanaldnaom dme uaznisansaan

@SN nn¥wminy (Direck Rerkrai. 1972 : 38)n81797 anufawale wunwdovaned 1u
momn‘naaqnﬂaﬁiu'm’aﬁdw‘imﬁo%mnﬂﬁuuuﬂaﬂﬂLﬂummﬁawahlumsﬂﬁ:ﬁ@iaﬁufu

7BAUNU (Wolman. 1973 513w avan fiusaw. 2538 : 20) lel¥aunupauitmeledn
aniansls wuwfianadin ﬁm‘mafuLﬁanum‘lﬂ”%’uNaﬁ-n.‘%amuqm‘immu ANURDINTT Wi
u39ale

1amnaniod ( Wallesteim. 1970 §1alu oyan fiwesu. 2538 : 20) I8lwar uwaovas
mwﬁowa'l'nrhtﬂummfﬁnﬁLﬁmﬁmﬁa“lﬂ"’fuunzim%mmgmjmmu ﬂ‘%'aLi'Jummﬁn-:fufgmﬁ‘\mﬁn
TaTumaduse

AnHU uszuuAnaisa ( Tifin & Mc Cormick. 1965 #wlu avan Buvay. 2538 : 20) NF M
hanunwaladuusisalen aougvﬁﬁﬁaa&iuummﬁ gansfug SarwiAsuilasagralndgasy
HARNONT ua:’éagoh uRtWOUNE N B FR bidaens

#9710 anaunut] (19lu Yssuan 2370, 2539 : 7) wudn m‘mﬁawa’l‘aﬁmwmmuag 3

1.anuRswela wanefls anwnsol ﬁHamiﬁﬁﬁ?)%‘%a".sﬁﬂu‘lﬂmuﬁqﬂﬂammni‘ﬂ’i’
2amuiawala wehs savarududeidnlleufidans
3.anuAanale nawds msienlddullan wiaauaIdanmAIIaInAN
3700 (Vrom. 1964 : 99)nE1231 MiAuad uszawiawalalufmilsausolfunwivle
T MIRBIANT mnuﬁwaﬁ'lﬁa‘mmiﬁqﬂﬂaL1‘J’1‘lﬂ1uﬁ'zm'1u'lu‘§o1fu Nauadduuan szuraalw
tRudsanwanuiswalaludonu uasiauadtudmauuanslifinnmary lifiowslonuiss
\@38 (Davis. 1964 : 99)NE11I wqﬁnﬁmnmnummmwa‘lwaauuwu Aaany
wonmuissrdannufnnioe wie AnunIzunszng wla m‘z-n"lu'lwaumw'luﬂon'm o
uuuummsmywaww 9 sana lauar um:muau‘lmumwwawah‘lummumaam‘:
aaeH (Dalton. 1968 : 48)ns1 1 ieuadnanofe o MuEnvasnulasunisitsan
ma'lu'aauluuﬂna §9189 ¥i0 annzwaadeafitrnd ihiloaday
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N@§ (Morse, 1955 :27) nd1Th anuftawale winpfanndamnatnsfmunannui
winatiiaonsld uazamadanioatdunasilwidanalinels Fenanefy arasioailtnam
NANFDINTVOIN Y muuﬂuummmomsmnna-'mmjf]?Fsmmeaummmahmm
maamﬂmummauauaa na.ﬂ'a'lm‘mnauum@ﬂ'rmwma'la

Aadud (Mullin 1985 §79lu timen d1euia. 2538 : 26-27)n81710 auRawaleiiu
nauad maauanﬂﬂmamma 9 VanHaIu tﬂuamwmu'lunumwauwuﬁnun'nmanmamnna‘n
UszausadnFolurmralud R UZATLMIN mm’muuwa"uunnanmumoﬂs.n‘n’lumunnn
mmﬂmnmmmmammmm-mmnal.ﬂwmummma \RafteraauauasssnnudaInInianiw
m@ma‘nua5;u.aumatﬂmmuuuuma:mamwmwa'lmﬂunaa:naunsumggm‘mmmﬂu
nezpmmMyuIsudelydn

st winnans (2526 @ 8) ndadmnuanale Wunslidanuifnsasaund
Fuiutiulanviad  AiRoidaaiuninumuisvassnwuadon mmwganmmqﬂﬂanma
EMALIRTBNTUANGWTY 15U AES 1ad wele liwele suls Lisule iludu

730 1aBIuan (2530 15) N1 anufiwels nuoa mwsanmamunﬂnumamlﬂ
Fonilavdotadueng g AiAuITe m'msanwa'lw-mmmmafmamaamwaaunﬂa'lﬂmmmauauaq
wiaustgaaganunsluszdunils ﬂ'nuganmnmaj:..a@mm-sa‘luLnﬂmumnmwﬂaomima
qmgmmuuu‘lu‘lﬂmmsmumm

el (Shelly. 1975 :35)lddnwianitiwala dhuanufanaasuvvssuymd fe
arwfEnlunsuanuazaruiinlumssy m-mmnlumammﬂumwmannLnﬂwmamﬂmwaw
gunnuianlunmaaude mmsanmnﬂwumLnﬂmm‘luamula AMFEnn LN AnaEnmesy
uazlinTUANRUSIUAI WA LT LT U TsUNA NIRRTV N (GENTA s.uum'mwa'lwamw
walw:tﬁm‘fmﬁam'm::',“ﬁn'lumamnmnn‘i‘tmmé‘a’nlummu 50#ﬁﬂﬁtﬁmmmj‘?«n anufalAn
wIa anuwelanduundlaun niwmns wiadad msimmedndanefowels Aans@nwiin
n%'wmnsu?a%"m%"\uuu'lﬂlﬂuﬁs‘t’aam‘sua:ﬁﬂﬁtﬁﬂmwwa'lmuﬂ:m'mqmuﬁmguﬁ

Wi Yyrywas(2522 : 19)uaniadanios® Riuds (2522 126) &1 AuNanelaly
évunﬁaﬁﬁﬂﬁuguﬁﬁquﬂ Lﬁm.‘mﬂa‘lxiﬁm'mﬁaamﬂajm:muat'hﬁa FIAANITADUAUDININN
daammiuiugmldiunsaoumantan wdnoviliiAannuioweleda faaliiiaarunioags

FNIUNITUINIF UMW (UAS. 2544 : 55-56 ; 51959370 The Service Quality
Institute. )'lmuzymmngmaan'rﬂ“mn'nmuusms 3 szmy Tﬂumu‘n nsfwiinaugduing Taiglai
L“m'langmmumuauuﬂ'[uumwaoTanmnﬂuﬂnimumanuﬂunn-ﬂw n'm’i'm'rmu.mlw.,mln
29813 fusznaums dudms ua:wunaw‘lwmnaﬂmnmwamu ol uuar oL ngna 3
Toflldun

1. ngmaam‘mﬂi"nu'l'-mﬂu'm (Law of First Impression) mmnunn'm':mvﬁu'l'i
:.ﬂumﬁwuﬂanum.mmﬂguwuaﬂwannum mmﬂuamﬂ‘nuimﬂuumsnumuusms Untlas
duaannly navaamIuaaanganTIIgwi Safialusuzaufiss 20-30 3uf axvinlRuean
989 wazgFsana Ul
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2. ngwasmIAuIALY (Law of Harvest ) nmiliuimamilauiunmslgnfiona winisy
Ugndudialne indeclddunaiatnlne minmugnduda inszldfuduns Aenavilismanso
lnziiluduio dudralwaldBnuinune andudsais mimslsuinssoenuiuies dan
augnm uazlivinslanula imieldsuanatinate anudefe nssauty 'lei’gnﬁwﬁﬁmw
inAnG svdnsiinnaniyinies fadadlunafsufiminsldasoatly

3. ngvenseilulauwliad (Law of Thermodynamics)e?aaﬁm‘sﬁ‘wmﬂ’fnﬂgaqmmw
123mMIlRLIMIagians hinsnldevaziay wialildlalavawizatnads Tugavasgsfisuimsnding
wiistuathage m-sﬁummoﬁmmqnmmu%n'ﬁ'm"‘e’\%uagmua 9 MlASnwianutsziula auis
walvrasfldudmstalumosiammanm dsevinund wadnTruvasliuinns 15w nstu dwioe
aalailuiins m'mjtﬁmﬁua'mluﬁﬁ'lﬁ nawuw?auagtauaﬁaziﬁu?nﬂs atreziimsinsdwily
Fauougnat fanansliuims Tadgwidusaliiada snUmoaudaiaadaulidaduingg rims
sunnoinewaanInauaantnwudu

N8N (Gronroos. 1992 : 13) ldtauaimaiinssrnluwdsunvummismlnnga
Wganmwlnindnie ninmsfniumsanasounanisiemslunsndamolusssns Wie s moms
YaInrHAauarnIliuinag Iﬂuwmsm‘nﬂmnaﬂt.Iumﬂ@mounmumm‘smnmsmaﬁa
CRRREFTIN(IS SIERTONE ) Bt YT PIRT; DOy 1oImsdadaganuaniuiiFisiieluszozom anmsiin
InseafunasnsimufianisndadefiTmediafian 'lmumnamwaﬂmn'\wamamm HANTTUIUNT
'lm.mmﬂﬂm.a'mmmwmam'mmaams-uaamnusmndumm

9aud Dawan ( John D.Millett. 1954 : 397-400) ns1291 perUsznavlunsadenaus
wolalunsliuImsundszeau dsznaudan

1. mil¥uimsedaauania ( Equitable Service ) fanrugdssrulunining A
a'maﬂmwnﬂuun‘nmmmuunu muuﬂ':"nwunnﬂua.‘lmuma‘ﬂgumamummuunu’luuwu
ngwane Lifinsutwsniedulumslduinsdssaio Use wrwlaiumsyfalugrusfdudean
yansnldinasgmmshivimméui

2. MstALINMIAATIIAT (Timely Service ) lumsliu3mIsssoe

3. mbiuInsadnaioawa ( Ample Service ) Mg fan1sIRLUS NS I T 94D 95
anwme wisduulunstwuimsedranunzan unsifisawadanudaamsuasduniuuinig

4. mslivimIadwdaiilas (Continuous Service) mnUmms'l“mmsmmmw.maa
Wwldadrardnaua lavBatayslovdussasimeswlundnlidannunwalevsswitnsud
Wuinmrihecliniangaimuialafls

5. MIliuimsatnafanil ( Progressive Service) nanufanasliudnsansisme
wdsalinniupgunm wezmamsljiEemliisiyiami nlaaansofasrimi i lsuniu
lapldnSnsinayingy

wuisuaniy uazInda ( Penchansky and Tomas. 1981 : 127-140 ) Idfiauauwida
Lﬁmﬁ'um‘s'lﬁu‘%m‘sﬁammna‘ham’mﬁawa'lalﬁ'ﬁ%'uu"’ims‘h"ﬁom{

-

= = o + . - ) ’ o oo s
1. ANuIRBINaTaTNshiiag (Avaitability) fAenuwaifinsszninauinasiidadiy

L)

ATNaINTaTULIIT
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2. mMsAaumaaning (Accessibiity) Asnumursofies lFunauinslvas
szaanlaodrilaBednynsvasfidanacmndume

3. ATIAZAINUAE TSI BATIUREAINYBILNEINTNT (Accommodation)

4. anuErnTasumanendsaldiluntsraiining (Affordability)

5. m‘mau%’uqnmww-uaou%m*:(Acceptability)e‘fm'luﬁ‘i{nmuﬁuﬁon'lmau%'nlué"wm:j
WuSnsdae

nufiiaadasivanafionate
1. NQEAANNAEINT : noedireuanudaimsuasnalat

Li‘lunqugmﬁalwun'rsna'n-u'xmnuammwmmunanqygn—mﬂwammmnm
%0 Abraham Mastowinalafussnnudamsasysdidusnyadrduiu mnrwumm‘lﬂuﬁ-au
ggauazagLi Wannudsanislureuniletéfunisesusuay i:-um'm@laan’nau'lm.ﬂunﬂwu
ma‘lﬂ §1GLTHAINFDINNS (The Needs Hierarchy) mwﬂaon'\ﬂiamuuuwm’m Fatwualavna
Tafddsdiolud

1.1 A76189NT1538939N  (Physiological Needs) Lﬂumwmaamwuwummwa
ANagsaarEn amns i ATV naua‘mu LAXMIUAU MTANHau WRlaTldinuaduni
wmwmaamsmmu Tmmmsﬂauauaa‘lﬂms"aunummmLi‘]umalmmausam URzAADINTT
Hur nizduynnadaly

1.2 amadasmeanuiing wiaenulseans (Security or Safety Needs ) a21u
Faamamail uenudeamteniudasansuamomiang uRzAUNN BN ITEYEDI
nindau a3 “%aﬁagaﬂﬁn

1.307A8INTMIDBNTY  WTDAWKNAY (Affliation or Acceplance Needs )
Lﬁaomnqﬂﬂaag}"l.uimm:ﬁaan‘r:m'suau%'umnqﬂﬂa‘a‘u

1.4 ANudaIntIMIuntad (Esteem Needs) enunquiunslad Lﬁaqﬂﬂa'l.ﬁ"?ums
AOLAUDININADINIINTLDNTULET 2R BINISUNLBINANE ua:mnqﬂﬂﬁﬂu ANdDINTIL TN
mrawalalugwne anumapiite aome wszanudaduluawias

1.5 anudasnnuduioludia ( Needs for Self- actualization) waladimilaiamy
daamslussdLgga lunnudnsmnfazaansalddrauneduia afesddnonm WATUTTR
ﬂ‘naumwﬂumlﬂm“uﬂm-auawa

2. nOWHLETINT

NOBHLETILIY  (Reinforcement Theories) “mn‘ﬁﬂ:‘uﬂ‘sawqwm“m (Bshavior
Modufcanon)tﬂwnqugm'mq@mﬁwawuuunmnm-nmwauwuﬁ TR PINGAENTIIRI A UNAT)
woAnTInuuwIewnuBanTsaunganIINaInu fnommuugmﬂmnﬂs:aum-mﬂuam uniadinon
B.F.Skinner 9Mnuw1Ingnat Harvard tdWaimnuia uazldbunldidwnaiialumsgete ngujil
Gunit noefnnaindiuuan (Positive Reinforcement) wiamTUiudsowg@ngsuy  (Behavior
Modification )%aﬁmiwusia:qﬂﬂm:kﬁ'um'sga'la lapneanuuuiimanzauvasfonradauluns
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A% URZHAATIRIMK  anmTnseynd Litwansay i bitAanansenuduay ¢ Negative
Reinforcement }
NYURIHAAWS(Law of Effect) ldnan1imisiianndntsuduiusamnanunals wedh
wavaswg@nysuliwels nandnwndnsruts viadwgdnssufiuandrsty
Skinner uszfTrnamladnwfemainudd fArosundas Semsianunsaing
ﬁ'mmﬁaﬁvﬁmmmqe"muﬂo'mﬁn'\sﬂﬁiﬁ usznszgwnIwasuulandaidailgmnn uszgUayin
Tumadimuihwinemsidminsausenu uasmytiomas nstlaunduaiead 1 nuaswe
azifiadn asaaaumalivlpmmrcduieiannnisueuiu ussnisondes TasdEnsendas
qﬂﬂa*ﬁm’\mﬁ
'sﬂuuumaam]ﬁgmnmuun {Form of Reinforcement ) 3uua4 Sklnnermumtl}'a%ﬂ%
mtﬂuwwumu'lumsﬂmusawrmn-ﬁu ua*tﬂumnuﬂlumnﬂauqumn'ﬁwamuuu WD
wqmnﬁwaouuuunmﬂanumaqmnuﬂmh mnuﬂummmﬁﬂmuvu \iangiinssudr wia
wWabwngAngsudu nqugmsuawutam‘lanﬁmu
- MIATUUTIEMLIN (Positive Reinforcement ) WangufamMsuiwImaTaaanuny
MR tRalviRengdnsaufimmsoun Wunsauldifiang@nssuanniu dhanalw
MalaRAEIEmInTzatelaatmile unImsnaSgwinanud s owaieeudmue 1o
wﬁ.'mm‘lﬂ'%'umwwzsuﬁa’htﬂumms:@'ulﬁtﬁﬂuaihﬁwaan'\sﬁ'muluamm
- n'rn's'uujm'm'a'ntﬁuqﬂq;m ( Avoidance Learning } WTaMILF3NUTIAMAD (
Negative Reinforcement) wanafismsdaddumgmsal ( Jymifiliirfaneladasnwgdinssuiiie
wals madoud fhadu wzwinnum T iRmumii eviesnsdu dlasnndmatinfies
185w m‘sﬁuujmwﬁmﬁuoilr.ymLﬁm'mqﬂnaﬁaanwstﬁumaé’wfﬁ"lﬂmﬁow ale Sadwgfnssuila
vl Aanadniin
- mssudanganTTy {Extinction) wanufia m'sl.an'lvmnmwaﬁmummu'lums
fudawgansruatrlastnmitalusuna Wenissannanssudiduadiuuan  #ufuatoony
wRanTIn WhimsumuwgdnTsuusedw laesannisdausaioInunisugasasn
- 0138alny (PunishmentmauneBansUfungdnssud s tasmeldiiawluiin
Haflauduay srtwaaniadutwgiingsy umsaangdnauitasninuadnialititfanale
wihmeiaeiiuitmeiddmns lumsdmuanginTsumineu guiwireWiygradfionsnasin
wWodinTsnamd eFaefisdn 9 AlF Bumsinsnandon mIsadnawiig
3. nejmdaiuleldndaiusivaruinmg
nyuinsdadullindaiueiasyins saninnsaae Fa 2090 Wriiad vazame
(JohnFarley,Donald Lehmannn,et al.)‘lﬁ'ﬁmmnquﬁ'{m IINMITUATIZRUIT Meta -Analysisuda
Funi “ myujnisaaiule’ Sonda g 91 COM Zagauneindrin Consumer Decision Model
nanfnsaadulalduinisaiuinin msﬁ'@ﬁu‘lalﬁ'u‘%n*rsﬁa‘hi%uag:r'fu 8
asfUszneudsusazasftiznaudunuideiuuaziu dadelulil
pafIznaud 1 Taifieeie n"’m'ffaga-!i'na'm.ﬁ'mﬁun‘ﬁaﬁmﬁ w3auSns (Fact wia
Information ) -ﬁ'aagmi‘nmﬂf]u‘éaﬁ;ﬁuu":nﬁ%’ugﬁﬁ'mﬁuNﬁmﬁmﬁn‘%au"‘smﬂﬁ 2 %% 1dun
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tamndssaumsailasess winsiedinidnsidldainsaudrossouiunianmeg
wiousmminlapasagulain 16iu 1ean 165 Idsuiadruamas uﬁ‘nﬁam-s%'uj"iﬁnfumaﬁ'u
armdsImIsasaunialy auammelatumsudnniuwnnianiiiela
2. nzaumsainsdaamansis fiuuinsléiudayainnas nndwana

«uaa::{ﬁu nFameu andaluwon us i iiiantsiudin FtuatssdunusaIniTiasnunialy
aulaawalasunsuimniuanniasiola

iagaﬂwmw:ﬁwﬁ"\ﬁLﬂuﬁat‘%"l{Stimuius)ﬁaLﬂuumia'ﬁ'aa&amnﬁm:v}'uiﬁ'
:ﬁuu"’:m‘iﬁnﬁam‘%amu’mmsﬁ‘ufu(arand) \iouand n?aﬂﬂujﬁnwauﬁ‘%ahimawiau“in‘mfu
(Attitude)uaziinnnudsauludnmiu(Confidence)

gaflsznauf 2 wWlaamanensdn(Brand Recognition)ldguimsiiniisanusmzuas
WA TmTNIOLIMT Naludn U & 18 1wa NIUTTIRLED MTBANULIUANIANUMY Uas
ANHUDINTMS \wIoamansnissaiidniwada AttitudennsConfidence MNARATMTILAZLENS aurn
WiSuuinsiinds '

paslsznaud 3 LRanandoAIaIMEILNTI ( Attitude)LannAN RS InINENATAN
WuarwdEn livay wIasevunzeuvas » JadluanuRnmavinuiennudaniaiue uas
Uvimsanufanmaninuiannay tﬁmmnm'i'lﬁ%'mhvm-m?m‘fay’mﬁmﬁun‘ﬁmﬁm‘ﬁua:u‘%ms uge
Wasannisiindnedomuonrsimag rilanedaals winldfudayairmanlwdonn dnfls
wdamuemsauslumauan mw;‘;‘ﬁnﬁﬁﬁanﬁﬂﬁmﬁ uazUSMTiRAzAauInanuen unaaseis
da anuddnlunmaveziia Lﬁa‘le‘f%'uﬁngmmmﬂummu uazszdnfandasmunomssniulunms
au memﬁﬁﬁeial.ﬂ“*:amu'mm‘sﬁ"mﬁ‘én%wam‘an‘nuaéaﬁuﬁa:'linamﬁmﬁuazu‘%n'mfu@ia'l.ﬂ

padsznauit 4 amwmBedulunBasmeiuazudnis ( Confidence ) AuFasiuly
wWanfmeiuazuinas  dumsdsmfinuasdafulvitnfaiueiuazuimsasanuaudainisvadan
wiold aruBadulundaimeiurzuinmniannldiuinmniniiundeAuriuastdnimue uas
anuainmddonisimanonitiniutuiniwavasn i aiuluniafuetuasiinng e
mm;quﬁ"uﬁm:l‘ﬁ vialildnaasmoiuszuSniatudoly

aaflsznoud 5 n‘;’majaﬁ’u'lun‘rﬂi( Intentionynurede MIaeaulals dron19379
wnuntldigu asldiulnu Flnu 1iilols ezfadansdoiulas udu FEuviniTisimue
MbanduanasFafidainisidathaanzezes mn:;l'f":'uu"%n'rsmu'ﬁnﬁwu@ﬁ'aﬁﬁ'aan'ﬁ'lﬁuiui{ué"a
AuimsesmusnaussnudaonTianud n1wa§4£i'u'1un1ﬂ=i’xﬁmmn‘éﬂ?iwa-naammﬁnmau
wielirausanildudnimiuuszazdinadamidondnsmeiuas Ui mnie

paflsznavf 6 MIToniaseiuazuTnas ( Purchase ) MIdaMAaAmeTuazLINT
Lfiufumauqﬂﬁ'w ﬁQ’%’uu‘%n‘nﬁm'iiu'lalﬂinamﬁmﬁun:u‘%ms wiuanndunginssudionsde
MRS MeTLasUS N

4. nquﬁua:uﬁ'nn’n‘nﬁmﬁ'un‘.nun’mn"i’waa@i’nu‘%nﬁ

f‘hmui’wﬁ:yﬁ@’i’uu’mn@i’amauﬁa ATuuimidaimsaslsnnauuimsvann

fnaould awumnehaﬁu'lﬂmué’num:ﬂaau@ia:q?ﬁa viugthsmonm Ity Fuuiniadainisanu

tasans daamsanuazaInlumuduny daansguasiinaileldvasuifiom vialugshams
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V3n15977T Fasmssaemasfiaton deamImsdaniy mIfudiioms nsteina s nsfiy
Tfzamns wazmsifuduiinad aoufiszain Wudn
nopuszninmivItuauiainiTras aed uazueuiaetian { Aday and
Andersen.1994:245 )ldAnwlasnisaaundindnei %"aﬁ:ﬁuu‘%m?ﬁ 83075 waswanldsudniy
amldiiannaiawels ozl '-nnﬁmauﬁhld'ﬁwﬁ'ﬂniju‘l’l” & niimi'o'fr
nq’uﬁ 1 AnuAzaIN#A 193891 13U3MT ( Convenience ) ﬁmﬂﬂunejuiﬂﬁuﬁ
1.1 szuzetumssasamiNesafuuinas v
1.2 anuiwsnidousanteninig
1.3 AnsacanwmivsImizeudnng
n'oju'?'t 2 MTUTEAUIIULIN TSNS (Coordination)éfquﬂs'lunsjmﬂé'uﬁ
2.1 nrlsTuimmanneauanudaIns
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