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This study is about the program of Musical Testing Service,
organized by the Mugic Department, Srinakharinwirot University,
Prasarnmit, .in corporation with the Trinity College of Music,
University of London. The program started in 1963 and more than
13,000 people received the certificate.

There are 3 purposes of the study : (1) to investigate
opinions towards the program of the.3 involving groups of'people -
teachers, students and their parents; (2) to cémpare opinions
among the groups and ({3) to collect problems and suggestioné for

the grogram.

The research sample was 279 people, systematic randomly
selected about 10% of each of the 3 involving.groups. A set of
rating - scale questionnaires was used for data collecting. The
scales were divided into 6 areas of contents - publicizing the
program, learning and teaching activities, testing and evaluating
process, service fees and expenditure, practicing instruments,
and facilities. The statistics for analysing the data are
arithmetic means, t‘— test and F - test.

The resulfs of the study are the following :

1. General opinions, Opinions of the 3 groups towards

the program as a whole is in "moderate" level. Only the area of
testing and evaluation process is found in a "high" level, while

the other 5 areas are in a "moderate" level.



For each single items of cpinions, they are in "moderate"
up to "high" level of the scales. The top most items (X > 4.00)
of oapinions of each groups are @ § items for the feachers group_
knowing the place in advance to the applicants, individual
performance testing, reliability of the committee, evaluating
process, and servicing from the staff; 4 items for the students—
group kedance practicing, testing season from July to September,
announcing of the result, and group performance testing; 6 items
for the parents groups - testing season from November to January,
individual performance testing, performance testing precess,
trust to the committee, relisbility of the staff, and evaluating
process.

Iyems with lower mark. (i < 3.00}) are found only in the
teachers group and there are 5 items : enongh practicing to make
students familiar to the testing situation, testing season from
July  to  Septembher, group performance testing, telephone service
and xeroxing service.

2. Comparing among groups. Statistical significantly

differences are vound only 2 areas of opinion among Lhe 3 groups
of subjects. They are testing and evaluation process, and service

fee and expenditure. In comparing opinions of the parents with

and without musical background, it is found that the first group
has higher scores +than the second group in all the 6 areas, as

well as whole opinien.



3. Problems and suggestions identified, by the subjects

are : <cleanliness of washrooms, confusing of testing order, not
50 clear about testing time of individual students, delaying of

testing schedule, and confusing of the testing list.
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