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- Attaphong Laumitranun. (2012). Brand Loyalty, Marketing Factors and Buying Behavior of
Consumer Product at C.J. Express in Ratchaburi Province. Master's Project, M.B.A.
(marketing). Bangkok Graduate School, Srinakharinwirot University. Project

Advisor: Assoc. Prof.Supada Sirikudta.

This research aims to study buying behavior of consumer product at C.J. Express
in Ratchaburi Province. Sample size is 400 male and female customers who bought
consumer product at C.J. Express. Research results are as follows:

Most respondents are female, aging between 30 and 35 years old, holding high
school certificate, working as business owners/irader, and earning average monthly income
Baht 10,000 or lower. Respondents lay stress on overall marketing mix and loyalty to C.J.
Express Store at the very high level. They have buying behavior as follows: they like to buy
merchandises at C J Express Store in section of consumer product such as detergent and
dishwashing liquid; buying time is between 18.01 and 21.00 hours; they trend to buy more
merchandises at C.J. Express Store; they receive information from poster board in front of
the store; they have self-influence toward their buying; the main reason to shop at the store
is convenient transportation at the most; average spending amount per time is at Baht
440.786; and average buying frequency per month is at six fimes.

Consumers with different age, career, education level, and average monthly
income influence to buying behavior on consumer product in category of spending amount
per time differently with statistical significance. While Consumers with different career,
education level, and average monthly.income influence to buying behavior on consumer
product in category of buying frequency per month differently with statistical significance.

Marketing mix in distribution channel and marketing promction have positively low
related to buying behavior on consumer products in category of buying frequency per month
with statistical significance. While marketing mix in price, distribution channel and marketing
promotion have related to buying behavior on consumer products in category of spending
amount per time with statistical significance at positively low, moderate, low and moderate,

respectively.
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and Controf. P. 92.
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