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Udom Wongsing. (2004). A Study of Problems and Needs of information Technology
Implementation of Facuity Members and staff at Schiller - Stamford International
University. Master thesis. M.Ed. (Higher Education). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Dr. Suwaporn Tungsomworapongs,

Dr. Jaruwan Sakulkhu.

This study is aimed at investigating problems and needs of information technology
implementation of faculty members and staff at Schiller — Stamford International University
in 3 aspects, namely, computer facilities, personnel, and management, classified by
genders, ethnics, education, working experiences, and working positions. The sample
consisted of 106 faculty members and at Schiller — Stamford International University. Five
rating - scale questionnaire with reliability of 0.88 in part 2 and 0.89 in part 3, was
administered. Frequencies, percentages, means, standard deviation, t-test, one way
analysis of variance, and Scheffe' s test were statistically used for data analysis.

The research findings were as follows :

1. Problems of information technology implementation of faculty members and staff
at Schiller — Stamford International University in each aﬁﬁ overall aspects were at a
moderate level.

2. Male and Female faculty members and staff had no significant differences in their
opinions on problems of information technology implementation in each and overall aspects.

3. Faculty members and staff with different ethnics had significant differences in their
opinions on problems of information technology implementation in personnel and overall
aspects, but there were no significant differences in computer facilities and management.

4. Faculty members and staff with different education had significant differences in
their opinions on problems of information technology implementation in management and
overall aspects, but there were no significant differences in computer facilities and
personnel.

5. Faculty members and staff with different working experiences had no significant
differences in their opinions on problems of information technology implementation in each
and overall aspects.

6. Faculty members and staff with different working positions had significant
differences in their opinions on problems of information technology implementation in
computer facilities and overall aspects, but there were no significant differences in

personnel and management.



7. Needs of information technology implementation of faculty members and staff at
Schilter — Stamford International University in each and overall aspects were at a high level.

8. Male and Female facuity members and staff had no significant differences in their
opinions on needs of information technology implementation in each and overall aspects.

9. Faculty members and staff with different ethnics had no significant differences in
their opinions on needs of information technology implementation in each and overall
aspects.

10. Faculty members and staff with different education had significant differences in
their opinions on needs of information technology implementation in personnel and overall
aspects, but there were no significant differences in computer facilities and management.

11. Faculty members and staff with different working experiences had significant
differences in their opinions on needs of information technology implementation in each and
overall aspects.

12. Faculty members and staff with different working positions had on significant
differences in their opinions on needs of information technology implementation in each and

overall aspects.
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December 1, 2003

Dear Faculty members and Staff,

My name is Udom Wongsing. | work in Academic Support Department for Schiller-
Stamford International University at SSIU Bangkok Academic Center. In addition, | am working
on a Master' s degree program in Education majoring in Higher Education at Srinakharinwirot
University, | am required to conduct a thesis as a partial requirement of the program upon
graduation. My thesis topic is “A Study of Problems and Needs of Information Technology

Implementation of Faculty Members and Staff at Schiller-Stamford International University”.

| would like to request your kind cooperation to fill out and complete the questionnaires
attached.

Your assistance in this matter is greatly appreciated

Yours respectfully,

Udom Wongsing
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Questionnaires

A Study on Problems and Needs for Information Technology Implementation of the Faculty

Members and Staff at Schiller-Stamford International University

Instruction
The main purpose of the questionnaires concerns problems and needs for information
technology implementation of faculty members and staff at Schiller-Stamford International University.
The questionnaires consist of 3 parts: general information of the respondent, the problems of using
information technology of the faculty members and staff at SSIU, and the needs for information
technology of the staff and faculty members at SSiU.
Partl General information of the respondent
1. Gender
] Male O Female
2. Nationality
r Thai ] Foreigner
3. Educational Qualification
C Below Undergraduate Level
- Undergraduate Level
O Above Undergraduate Level
4. Working Experience
O 1-5 years
O 6-10 years
O More than 10 years
5. Position
O Administrator / Instructor

D Officer



Part Il The problems of informatiom techneclogy of the faculty members at Schiller-Stamford

International University

Please rate your opinions on levels of problems of the following items :

5 = Highest
4 = High

3 = Moderate
2=Low

1 = Lowest

119

Level of Problems

No. ltems 4|1 3] 2
Computer Facilities
1 |Numbers of available computers.
2 [Numbers of available printers.
3 |The capacity of the computer hardware such as CPU, keyborad,
and mouse.
4 |The usage of software and applications such as Microsoft Word,
and Microsoft Excel.
5 [(Access of internst system.
6 [Uninterruptable power supply (UPS) for electricity reserve.
7 1On campus electrical system.
8 [Manuals of how to use information technology equipment.
9 [Maintenance system for information technology.
10 |Network system within the university.
Information Technology Personnel
11 |The number of personnel responsible for information technology system.
12 |The number of skillful programmers.
13 |In service training programs for information technology staff and faculty
members.
14 |Collaboration of staff and faculty members in information technology

system organization.
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No.

lterns

Level of Problems

5

4

3

2

15

The knowledge and competence of information technology staff.

16

Information technologif follow-up programs.

17

Up to date skills in computer implementation.

18

Time limited problems of staff members in training program

attendance.

19

Services to information technotogy staff members.

20

Opportunity for additional study on information technology at

a higher level.

21

Information Technology Management

Informational technology development plan of the university.

22

Evaluation of informational technology of the university.

23

A report and conclusion of university information technology.

24

Budget allocation on university's information techneology development.

25

Collaboration of staff and faculty members in each division on

information technology system development.

26

Information technology system application in management by

administrators




Part 1l The Need for Information Technology of faculty members at Schiller-Stamford

International University

Please rate your opinions on level of needs of the following items.

5 = Highest
4 = High

3 = Moderate
2=Low

1 = Lowest

121

Level of Needs

No. Items 4 3| 2
Computer Facilities
1 |Availability of up to date computer models that are compatible for
new softwares.
2 |Effective internet system.
3 JAutomatic telephone answering machine.
4 [LAN : Local Area Network.
5 |WAN: Wi.dé Area Network.
6 [Intranet for on-campus communication.
7 |Numbers of computer laboratory and information technology equiments,
B |Availability of softwares packages that are appropriate for campus
applications.
Information Technology Personnel
9 llIn service training on information technology for faculty and staff on
regular basis.
10 |Training courses on how to use new software for staff in each division.
11 |Staff’ s self-development support in enhancing informational technology
capacity.
12 |E-mail practical reports.
13 |Research and development on computer assisted instruction.
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Level of Needs

No. Items 4 3 2

14 [Teleconferencing among faculty and staff.

15 |More personnel on programming and computer engineering areas.

16 |Informational technology development jointed-project with other
universities.

17 |Staff' s documentation in information technology promotion.

18 |Support given to informational technology research.

Informatio hnology Managemen

19 |Practical and clear informational technology development plan.

20 |Clear methods and guidelines for informational technology development.

21 |Standard informational technology operation controt.

22 |Semi-Annual assessment on infermational technology management.

23 |Report on information technology usage for staff members.

24 |Sufficient budget for informational technology development

25 |On-line database for acaaé;ni; and campus management.

26 [Net-work inter-campus management.

27 |Computerized academic management, such as registration,
admission, course schedule, and academic reports.

28 |Computerized general office management, such as staff' s biodata
and salary profiles.

29 |Internet educational service, such as grade information and

fee payment.
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AaUf 2 aaufl 3
fof fduadnuun Fo il A8 ILUN
1 6.481 1 3.742
2 3.983 2 7.002
3 5.567 3 5.601
4 5.017 4 8.078
5 3.742 5 3.742
6 3.473 6 2.646
7 5.584 7 3.211
8 8.656 8 5.245
9 4.243 9 6.619
10 3.742 10 4.583
11 3.013 11 5.584
12 7.128 12 8.641
13 10.801 13 3.983
14 4.075 14 275
15 4.816 15 7.025
16 4583 16 3.667
17 7.005 17 5.601
18 3.789 18 3.789
19 3.556 19 7.483
20 3.972 20 5.584
21 3.035 21 4.243
22 4583 22 5.019
23 2.494 23 7.18
24 4.638 24 2.758
25 3.727 25 5.167
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aaufl 2 naudl 3
Yafl A81U199LUN fofi AEIUWIATILUN
26 6.481 26 10.319
27 4.583
28 7.483
29 2.799
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' { o o v e
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