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FACTORS CORRELATED TO SUCCESS OF MASS RAPID TRANSIT AUTHORITY OF THAILAND
INITIAL SYSTEM PROJECT UNDERGROUND STRUCTURES ( SOUTH )
IN EMPLOYEES' OPINION OF JOINT VENTURE BCKT

AN ABSTRACT
BY
MR. SONGTAM SANTINANTARAK
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Songtam Santinantarak. (2003). Factors correlated to Success of Mass Rapid Transit Authority of
Thailand Initial System Project Underground Structures (South) in Employees’ Opinion of
Joint Venture BCKT. Master project., M.B.A. { Management ). Bangkok : Graduate School,

Srinakharinwirot University. Advisor : Instructor Pajongsak Moudsong

The purpose of this research was to study the opinion of employees and factors correlated
to success of Mass Rapid Transit Authority of Thailand Initial System Project Underground
Structures (South) in employees’ opinion of Joint Venture BCKT. it compared employees’ opinion of
Joint Venture BCKT in success of Mass Rapid Transit Authority of Thailand Initial System Project
Underground Structures (South) in 2 aspects : quality of finished work and the punctuation of
finished work under following classifications : by sex ; age ; education level ; department ; position of
work and experience years. It also includes studying quality factors and time factors correlated to
success of Mass Rapid Transit Authority of Thailand Initial System Project Underground Structures
(South)

Sampling of this research was 155 emplayees of Joint Venture BCKT. A questionnaire was
constructed and used as a tool to collect data. Percentage, Arithmetric Mean, Standard Deviation,
t-test, One-Way ANALYSIS OF VARIANCE were statistical methods to analyze data and so was

Pearson Product Moment Correlation Coefficient.

The research reveais that :

1. Employees’ opinion of Joint Venture BCKT toward success of Mass Rapid Transit
Authority of Thailand Initial System Project Underground Structures (South) was suitable at high

level in overall and each aspect.

2. There was no statistical significant difference level for the employees’ opinion toward
success of Mass Rapid Transit Authority of Thailand Initial System Project Underground Structures
(South) in overall and each aspect from the employees’ opinion of Joint Venture BCKT with different

sex, education level, department and experience years.

3. There were statistical significant difference level at .01 for the employees’ opinion toward
success of Mass Rapid Transit Authority of Thailand Initial System Project Underground Structures

(South) in overall and each aspect from the employees’ opinion of Joint Venture BCKT with different

age.

4. There was statistical significant difference level at .05 for the employees’ opinion toward
success of Mass Rapid Transit Authority of Thailand Initial System Project Underground Structures
(South) in overall aspect from the employees’ opinion of Joint Venture BCKT with different position
of work. For the aspect of quality of finished works, there was no statistical significant difference
level. And for the aspect of punctually of finished works, there was statistical significant difference

level at .01.



5. Quality factors such as design drawing, equipment, document, safety, personel and sub-

contractors in overall and each aspect, had positive correlated with success of Mass Rapid Transit

Authority of Thailand Initial System Project Underground Structures (South) of statistical significant

difference level at .01.

6. Time factors such as scheduling and progress report in overall and each aspect, had
positive correlated with success of Mass Rapid Transit Authority of Thailand Initial System Project

Underground Structures (South) of statistical significant difference level at .01.
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