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Anchana Malakham.(2009). Factors affecting consumer purchasing behaviors to dietary coffee
sold in drug stores in Bangkok metropolitan area. Master Project, M.B.A. (Marketing).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Dr.Rugphong

Vongsaroj.

The purpose of this research is to explore the factors affecting consumer purchasing
behaviors to dietary coffee sold in drug stores in Bangkok metropolitan area. The samples of
this research are 385 dietary coffee consumers in the Bangkok metropolitan area. The
questionnaires is used for data collection. Statistics used in the research are percentage,
mean, standard deviation, Independent t-test, one - way analysis of variance, correlation

analysis.

The research revealed that the majority of consumers are female, 25 — 34 years old
age, single marital status, bachelor degree graduated, worked as private companies’ employee
and earned 10,000 — 20,000 baht monthly income. Their opinion toward marketing factors of
dietary coffee sold in drug stores in term of product, channel of distribution and IMC factor is
at good level, while their attitude to the price and sales person factor at moderate level. The
consumers concerned about controlling their weight at high level, while concerned about
avoiding high fat nutrition and effects of consuming dietary coffee at moderate level. The
majority of consumers purchased “Nature Gift” dietary coffee. The most influencer to purchase
is themselves and they usually purchase from drug store. The reason for consuming dietary
coffee is the intention to trial. The average frequency of purchase is 2 times per month, 16
packs per time, and 176 baht per time.

Consumers with different gender and age have different frequency (times per month)
and quantity (packs per time) of purchasing. Consumers with different marital status have
different quantity (packs per time) of purchasing and consumer with difference in occupation
had different quantity (packs per time) and amount of money (baht per time) purchased.

In addition, it was found that the consumers’ opinion toward marketing factor of dietary
coffee sold in term of channel of distribution and IMC are slightly and positively correlated with

their frequency (times per month) of purchase.
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