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Monwadee Buranathongcharoen. (2011). Factors affecting the brand loyalty of Olay face
cream among female consumers in Bangkok Metropolis. Master’s Project M.B.A.
(Management). Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : Assoc. Prof. Dr. Nak Gulid

This research aims to study the factors affecting the brand loyalty of Olay face
cream among female consumers in Bangkok metropolis. The factors include demographic
characteristics, attitude towards the product, integrated marketing communication, and
product involvement. The sample used in this research consists of 400 persons who are
consuming or used to consume Olay skin products. Questionnaire was used as a tool to
collect data. Statistics used for analysis were percentage, mean and standard deviation,
while the statistics used for hypothesis testing were t-test Difference Analysis, One-way
Analysis of Variance, Pairwise Comparison by using Least Significant Difference (LSD) and
Correlation Analysis between Variables using Pearson Product Moment Correlation
Coefficient. The statistical data were generated by computer software packages.

The research results were as follows:

1. In terms of demographic characteristics, the factor includes age, occupation,
educational background, monthly income, and marital status. It found that most of the
respondents are at the age between 23-27 years, holding bachelor's degree, working as a
contractor/company employee, with the average income of Baht 5,000-9,999 per month,
and are single.

2. The overall consumers’ attitudes towards the product is at good level as the
consumers’ attitudes towards opinions and feelings are also at good levels.

3. In terms of Integrated Marketing Communication aspect, most of consumers are
informed about Olay facial cream products through television. During the promotion season,
the number of products purchased by the consumers remains unchanged. The consumers
do have certain knowledge about Olay’'s facial cream products before purchasing the
cream and the promotion method that interests them the most is a discount method.

4. In terms of products involvement, the results revealed that the consumers begin

to use the skin care product as a result of their need to try the product. They choose Olay



facial cream because of its good quality and apply the product for skin nourishment and
decrease of dark spots, blemish, as well as scar from acne. The consumers use the skin
care product twice a day.

5. The consumers have overall attitudes toward marketing mix at good level as their
attitudes toward marketing mix in terms of product, price, distribution channel, and
promotion are at good levels.

6. The consumers have overall brand loyalty at high level as their brand loyalty
regarding satisfaction, preference, and relationship are at high levels.

7. The overall purchasing behavior trend in the future of the Olay consumers is at
purchase level and the possibility to repurchase the product is at uncertainty level.

8. The overall attitudes of the consumers towards the products showed that the
opinion and the feeling aspects are related to brand loyalty of Olay facial cream products
among female consumers in Bangkok metropolis at low level and in the same direction with
statistical significance of 0.01 levels.

9. As for Integrated Marketing Communications, the differences in the aspects of
during promotion season, the aspects of the purchasing quantity, knowledge about Olay
facial cream product before purchasing, and sales promotion are different in brand loyalties
toward Olay facial cream products among female in Bangkok with statistical significance of
0.01 levels.

10. Regarding product involvement, the differences in the aspects of reason for
starting to use the facial products and the reasons for choosing Olay facial products are
different from brand loyalties toward Olay facial cream products among female in Bangkok
are different with statistical significance of 0.05 levels.

11. The overall attitudes toward the marketing mix factor in terms of products, price,
distribution channel, promotion are related to brand loyalty of Olay facial cream products
among their female consumers living in Bangkok at moderate level and in the same
direction with statistical significance of 0.01 levels.

12. The overall brand loyalty shows that satisfaction, preference, and relationship

aspect are related to the purchasing behavior trend in the future among female consumers



in Bangkok at moderate level and in the same direction with statistical significance of 0.01

levels.
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NANAN8EN 119U 30 AL atEA I AIANLEes Y (Reliability) tasldi51aqna 531150
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2539, 215)
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2
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o) Nz

AU AN AN UIRI LU LN AdaUNLaNsU LS AMTRAININNT1 0.70 A9ay
Wluun Az UNRAMNITRT AR RIEHA LATEIAN A18I8A 2539,209) T9ANITATUAIN

NN9INARALLLLA LN IR TINYINTL 0.868 ikiTlugnesn Ten

¥ o a

- fwiAuaRsenanduel wiadu 2 FuAe duanuAniutaraFAn dAAon

| 1
el o

FiaNRlALINWINAL 0.758

a

% o dld 1 1 1 v A v a o I8 v

- AU AUARNNARAIULTLANNINNTAANA WHNLTW 4 ANUAD ANUEARAD A1131AN
FNUTAININNIFAARNNUIULAZAILNNIEIATUNIRAA NATANHITaWIAeIsNvINAL
0.796
¥ o a a v ) o A [ = [

- ANUANNANAADNTARAN KLNLTTL 3 AUAD ATWAIINNINETA ANUAINNTALILAZAINN

LAWY HANAN NI e U TAL TN WINTL 0.903
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£ a dy 1 5| 1 A £ Adl d” a o c
- muumiuqummmmﬁ@lu@mﬂm wisaandlu 2 daune wurldunasTana mns

warAuilullsRarde nansnsiaiNinde HAtaudaiuinesaNwingy 0.828
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=8

nsaae luaFeilidlunnsi<e3edn99a (Survey Method) Wednen Nluasan1singdula
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1. deyatlgunil (Primary Data) ifludayangAnmldainnisifivsausuainnisney

wuugauaNaeduslnamAngluanngamnaiuag - §ustnaviansusinananiusiasg
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1113959 Olay AMu9w 400 Fratng Sefpas lininisiususndayaain nguiiuunelusu
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2. fayanfani (Secondary Data) §3delfiiususndayaain sranneadesiunig

MN19398 UNAIN ANLNTNUS UAT LaNanIsinee)

4. NMFAANTTVUATMTIATIENTRYA

va o o

MENANNIILPIULLABLDNLTMNA N1IAaLFeLFasudn ARV I T
sanununAfiunnasasie i

4.1 NMFAANTTYINTRYAN

1. N3RgIadeudaya (Editing) HRAHATIAAAINANYTIUBINITABLLLLABLNINIAY
ﬁﬁmﬂmﬂmeaumuﬁiﬂmymtﬁ@@ﬂ

¥ = P2

2. uuugeunungnaesisaufasuiasiaiielszunanadeyasaaauiames
o v dl o Y o K ¥ dl = g dl o ¥
3. ddeyanassiauantiunnlseldirrespaniamaiineninisdszuaanatdeyalne
Tug1ngu SPSS (Statistical Package for Social Sciences) For Windows Version 11.5 Tunng
a oY a tzll i’/ 4
AnvidayanuaNNAgIunaTld
4.2 M5IATIZRLDYA
1. nsamsnwilngldanAmenssniun (Descriptive Statistics) tun1saiasvsidasa
= o
WAL
1.1 fladanduilszansaian/ansnizdouyana lAun ang szdunisAnm
213 Tels LazanIwnnaNsd tnevnANd wazA13eeas (Percentage)
12 fiAuARwedUs Nl NsenAnAusiATNTNg9Hautin tatad TnaniAniaas
(Mean) Lmzﬁﬁmqmﬁmmumm@m (Standard Deviation)
1.3 N1980ANINTARIALLULTNNNG InenIAuD uazAn3atas (Percentage)
a o e A o

dl [ Y a tﬂld ' a £ e -dl
1.4 ﬂ"J’WJLﬂﬂ’)'WLL‘I]@\‘lQU?TﬂﬂVlNﬂ@N@mﬂmsﬂﬂ?NU%ﬁNQMMWI@L@H TPEAND

wazAFaaay (Percentage)

'
adaa

1.5 NAUARNNAZIUUIZaNNI9N1IRAA IReIATLaAe (Mean) WATANANN
Lﬁ'mmummgm (Standard Deviation)
o a a v dld 1 a [ 3 G ) a £ e 1 dl
1.6 ANAnAfanAuANNFananduiATNLN Rt Taee TneunsAaae
(Mean) LL@zﬁqmmLﬁmmummgm (Standard Deviation)
1.7 LLmTﬁquﬁﬂﬁumi%Iuﬂmﬂm TpaunATaae (Mean)  WAZAIAIN
\eiuuNImIgIU (Standard Deviation)

2. N3zl datiAeyn (Inferential Statistics)
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Tnauuuasun NN dziatAdaadeyaniapaniomas Ineldllsunsy SPSS ienasay
a I ¥ Y aa a o d’l
anuAguvesuiardelneliatfsnaluns3inszvisall

2.1 nageuannAgiy 4o 1 dunismatinuanssszudnesiauls 2 nguidy

Baszanniu neaaudaulafnu ey szAuNIAneT e selAieduselhew uazan U

aNsa faeadAn1IMAaaL 19 One-Way Analysis of Variance (ANOVA) ianagaudn §ustnan
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LANUENWNLUIZTNIANERT 1®LLﬂ A8 NITANTT BTN iﬁﬁlvl,@ ADVTUNTINANTA LLANFAINNUN

3
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ANANBAans AuAI NN AeNARA g AT R nEn Taladrasf i3 Tnawandgeluias
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HARAuTiATHLN e RauTi Twad e U inamand s luiaangannaniuas datRanduiug

9

atinwdne1a9iNas&u (Pearson Product Moment Correlation Coefficient)

2.3 mmmuuﬁgm da 3 1HUnMIANNLANFANNTEdNAanls 2 nauluy

q

Baszaniune  NMIRAIINITAAIALLLLIUNNIG WANANAURANANAFaRIAUATNNFe
a %3 e a o a U 6 Y a a 1 o U
nanAusiATingsRauin lamdaefusinamwavdsluannsamnaanas  wandnsiu toeld
A0AN1INAARL One-Way Analysis of Variance (ANOVA) lunasnagaufautls

2.4 ‘wmmmuuﬁﬁm da 4 Wuniawimuuanaessdgsauls 2 ﬂ@N‘VIL‘ﬂu

£

daszaniuie  AouiaviusesiinafildendnsasuingeiantTewad uansnaiudl

I
aa o

pINANAsaRsIAuANNAaNAaTgATNNgeRautin laadesd U Tnamwanslwan
naannauuag tneldatianismeaan One-Way Analysis of Variance (ANOVA) lunismagad
piuLls

o o

2.5 nagauanNfgu 4o 5 iuntsmanduiugszudnesiauls 2 5 Ae iruaR
Hredautlszann1aniznaI Al A NANRUSILANAN AR RINABANNF N ARSTTWI PTNINg
Routhlawduasfusinamangsluanngamnaniuas InaldadRanduiusasnedaaaanes

U (Pearson Product Moment Correlation Coefficient) Tunnsnagausiauls
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2.6 naaauaNNAgIu 4o 6 lun1smAnduiudsyudeiauls 2 5 Ae AN

1% & o

o a a vy '3 v dgl/ Y a a
Anadans1duAIiANduusiuLueldunistelusuranaesduilnawangaluiam
NIUNNNUIUAT IpeldadRandunusasinadaueaiasdu  (Pearson  Product Moment

Correlation Coefficient) Tun1snaaeausiawls

ADAN LT b UNNSIATIERTDYA

a [ % o

A0pN M lun1 LA

1. ANALTINTTOUUN (Descriptive Statistics)

¥ 1
= ¥ =

dundannisnldlunisifiumumndeya  BuauedeyauazauonAiadsdessiy dafunis

1
¥ =

afLNvTeUIIENEANHMTIeNdayat iU uiazliadnisndisBenedaneuztlszans e
AsagLieAnEuzaesdayangunAnen (Tasn onfaeliymn.2546:127) dutlsznausos
1.1 a0AN 1 N194%

o

1.1.1 nawnFesas Tdgas Aal (163 29dTmuz. 2541: 40)

P = fx100
n
dl 1 v = 6 @ 6
158 P unu Adasay 17e llafidus
ey 2
f Uy AANDREN9a 14

n LN fo‘imqummﬁﬁwm ‘Vﬁ“ﬂ’%’]u’luﬂ?tﬂﬁﬂﬁ‘

[ %

1.1.2 nsAAzLUIaan (Mean) ldgnasail (faen anfiaehinyan. 2546: 39)

Wa X WU AZUUUANLAAS
2x UWNU NATINTBIAZUUUTIIVING

N WU TRIATRINGNAIBENS
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1.1.3 daueaiuunInsg U (Standard Deviation) (67 w9ASAUE. 2543:65)

e S U ANTELUNIATTINUDIATLUUTIBINNFRRENS
X, Wi dayasuwsazsa
X N ANleAtaasiayangufeting

n Wy Te3aredngusAati

2. AOAN EAMNMNIBIULLLAALAIN

s

N13UANANNE AN WA LU AaUnN TnelERadNssANnTuaann (0L -Coefficient) 184

ArawilA (Crobach’s Alpha Coefficient) IngiaziAngz1419 0 < O < 1 AN INALARSAL 1 udma

dflAnuTaiugs TeigaslunisAiuaniaall (Taen antiaefiind. 2548: 445)

a & k cov ariance / var iance

1+ (k- 1) cov ariance / var iance

Ha k L1 ATUWAIDN

Covanance &Mt ANAAETB9AULIUIINIINITNI WA WA

varance Wi ANLRALIRIANLLTIUIR9ANDNN

' WAy = o A a ' | A
ANLAANN ‘V]i@“\:ﬁuﬂﬂ\iﬂﬂﬁzﬂusﬂﬂ\‘iﬂqqﬂﬂﬁ'ﬂ AAILLLUAR NN Iﬂﬁl@:ﬁﬂﬂq?:ﬁv]qqﬂ 0<0O <1AN

ndAee 1 110 wassdidANdeiugs GsannismadeukuudaunnldAweawinAY

0.868

3. NMFLATIZUADALBIBYNY (Inferential Analysis) TunmageuanyRgulngld

3.1 A1 ttest MimpaauanNuanFAesARfnszudng 2 ngulneldgns tTest for

Independent sample 0 s¥ALAMITaNUTaEIAY 95 (16T MATAUL. 2534 178)

nstAYNuetsou 2 ngulawinu

2 2
S #s
1 2
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ligms t =

¥ a

et unt AraBAT RNl £ test

X -X, WU ﬁﬁLﬁaﬂﬂ’ﬂﬂﬂZ\jNﬁ 1 memjuﬁ' 2 MANATAL

S +S," unu ﬂ'qmmLLﬂ@ﬂmummmLLummﬂQNﬁq@ﬂ'wﬁ 1 uaznga
Faetingd 2 MmN

n

LN, UNW AuNATedngNAetinglungui 1 Larngui 2 mNAaNsL

el t-Distribution AanduFaem Degree of freedom a1n

5]
N1

df _——— ) &

ligms t = X

2
(ni—1) S + (N, 1.1
ni{+ nNo ng

ya

e ¢ unu ANRDAN lENanTun 1 t-distribution
X, WNU ANRALANBLINNGNT 1

— = P oA
X, WK ATRAUAIREINNYNN 2
2

S wnu AANHusLsuTeINg N9 1
1

2

S unu ArANulssauRIngusatineh 2
2
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n, W IUIAFRBLINNGNT 1

b

n, WU TIARIBENINGNT 2

v
df  unu Fuwispnitludasy (n,+ n-2)

3.2 @01A F-test (One - way Analysis of Variance) Lﬂumimmmuuﬁgﬁu%’@ﬁ 1
Tnaldiadimazianudslmunivipeaivenaaeudanenizdayanalifnanndi 2 ngu negeu
ANNUANENY 3a9ARAETWEATALAE09 LSD (aan antiaeiinyan. 2544)

Tneldgms
F = MS,

MS,,
Wa F o unuen wanuash inansounl F - distribution

MS, UnuA1 AL susEdnanga (Mean Square between Group)

MS,, knuAa Adutlstsaunnelungs (Mean Square of Error)
4%, k. * e
NTuLIANLTUR ATy AN
TENINNQN = k-1
nelungs X bh-#
- A4 o 1y A
N8 n A AIUIULBYATAUNA

k A9 AMUIUNGN

grInn9atAziAgNtlssauneinen Brown-Forsythe (B) (Hartung. 2001:300)

o

o My X
Aunrniaulesat

B = MSB
MSW
k
Tneipn MSW = (1 - ”;)Sf
i=1

!
aada

HeB  unu AadRTdRAs ol Brown-Forsythe
MSB 1 AANNLLsLsausTrdnangs
MSW unu Anaduutlstlsounielunguéuiuadia Brown-Forsythe
(Mean Square Within Groups for Brown-Forsythe)

K uni e usungusnatnen ldnaat
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N WU IUIANGHFARENS
N unuawaisesinsg

S’ unu AANulsUsuLeInguEeting

NIUNWLANNUANFNNBENNHTIIA ATun1eala aziinismsagauANuans1ailueg Nseau
Ugd1ATY 0.05 viTaszAuANNTatiu 95% laaldds Fisher s Least Significant Difference

(LSD) iaufFauiauAafulszaing (Taean andladiinyan. 2545 : 332-333)

LSD = t, g s J MSE( 1/n+1/n)

dll A 1 dl ya dl o d‘ QI/
BB g oy AD AN ITNANTUINITUANUAY NIZALANITANUI5 %

v
o 1

wazduiviaAaiuasszne lungs

MSE  Aa AnAxttlsilsaunislungu( Ms, )

n, A9 AUl BYATBINGH |
n e A uIudayaueIngs |
“ o
o AR AIINARIALAADL
ARnINITILATITANARNIALRALIEIR Dunnett T3 (Keppel.1982: 153-155) 411190
= Y o dgl
@euls Asil

ZD =~ 4dp\ Z(MS;A)
JS_

Wa d,  unu AanAnldnangounlu Dunnett test
g,  WNKA1RINAITN Critical values of the Dunnett test

MS,, wni ArAnukLssunslungs

S WML TUIATBINGNFIREIN

3.3 ANANAAVANNLERENNGE Pearson Product Moment Correlation (RAaNTag 139
W112.2528 : 70) ilunameseuannsgiuden 2 Tewnmnduiusszudnedeya 2 90 vive 6
e N

ry = n2XY — 2X2Y
JnEX2 (XA MEY-(EYY)
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P P ' a £
Wa  r. A ANANLTEANG

X

[

n A8 [UIUdeYA

2

a

X D AZLUALUBIFILLIT X

Y Ao AzuuRALaedsauls Y
TnepnduLss s andunugasiiinsedng 1 <r < 1
AN T - WAR9TN X BaT Y NANANAuRS luiAnnansaiudng
A1 1 iU + WARaT X WAz Y NANNANAUS LA ainaa i

14

ANINA 1 a9 X ey Y JANANRUSUuRAN At LBLAT AN NANNUS NN

.
i)
b}

r

AN r AANINR -1 1aA997 X LAZ Y HANANAUS LA AN19m 29 U N AT R AN AN LE

AN T AL 0 WAAII X waz Y IR ANFNRLE
nsutlanurNItANANUs S ANBANANTUS (1AT 29A3AUY. 2544: 316)

A '

1. BrArdnisv@nsandusiudidnlng 0.80 (s=anns 0.70 f9 0.90) fadnd

poNANRUs U luseATg (149041 0.90 DadnegiluseAngennn)

2. fpdNLszAnsandunusiinlng 0.50 (Useznnns 0.30 D4 0.70) Dadnd

paNANusiuet luss AL unans

3. ANl ssansanduiugidnlng 0.00 (Uszanad 0.30 wazmAnan) faq1i

ANANAUE LR Iz AU

4. AnAnduil s Anaanduiusiiu 0.00 uamdn luTANNFNRUEIWT U LA
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Fuanealn g lunisAtasizidays

X wni fﬁhmﬁmmmjuﬁaﬂﬂ"m

S.D. LN mLﬁmmummgm (Standard Deviation)

n Wi [1UUARUNgNAREN

t W ANERRT I RANs84 4 tdistribution

df LN ﬁzﬁu%wnmmqmﬂu%mz (Degree of Freedom)

SS WU WALINNNAYARIR9AZWIY (Sum of Square)

MS WY ANRASHALINAN RIS AT (Mean of Square )
F-Ratio Wy AlERaNsan F-Distribution
F-Prop., p Wl ANUIAzdudMTLLANIRIAATYNNATA

&

WY ANANUIZANANANN S

-

H, uny gduuRAgIuan (Null Hypothesis)

H, WL ANNAFIUIEN (Alternative Hypothesis)
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NSAUANANITILATISHLDYA

Tunswasideys fadeliinauenanisnmzideyalnautianisinauesendy 8
dou it

daudi 1 natmnsieyarillaesdipanuuganony suunidu ang seAunafine
27an 98l uazanIuNINENTE

daudl 2 matnnsieyaiiaaiuiiruaRsendniusiresduilnedelsznendas fu
ANNAALTIL H1BANEAN AuarNEANEnla seedReuLLLARLINN

daudl 3 nalanzifeyaifafuniadeaianiemanauLLysaNnTg TesdRen

LUUABLNIN



70

o o a o

doudl 4 mﬁmm:ﬁ%’mﬂmﬁmﬁummLﬁmﬁumm;ﬁuﬁmﬁﬁﬁi@mam UIIATNLING
Rouinlaiatl 199RaLLULAR LN

dauil 5 mﬁma‘ﬁzﬁ”mﬂmﬁmﬁu fAunRTINFadauszaNIIN1ImA ATRIKE AT
pantingeiantinlaiad aeegpasuLudaLnIN

daufl 6 mslensifeyaiaaiuanuinARe A AUAATIFeNARTTAT NN
Havtilawad ve9gRaLLLLRaLNN

douin 7 mﬁlmﬂzﬁ%’fmﬂaﬁmﬁuLLuq‘Eﬁquﬁmmmi%@iu@mﬁmmamﬁmsﬁﬂ?uﬁm
IR TN A I TG A

AU 8 MmTziteyaiiennaaLaNNFgI

HANNSILATIEUL YA

Aauii 1 mﬁLquﬁﬁ’]@sﬂ@%iﬂmm;:Jmmmumumu [uuniilu ang szAUNITANEN
a1an :8ld uazanun nansa Jgianuaduaug Auefiduiiietenas (Percentage)
LGS

F1979 1 UAAIRIUAY UazANTagar Teyadiuyrnauevdislnauaniuel Asutingaiiont

=he

TowneasdialnawAnaluanngamnnuuas

AndULNNUSEINNSANENS m’m?i (AUW) LG
1. 81
18- 22 1 134 335
23271 143 35.75
28321 74 18.5
33-371 28 7
38 T 3l 21 5.25
993 400 100

2. 9YFUNNTANEN

ANAE YT 65 16.25
Boyoyms 282 70.5
a9ndnlFoyeynsis 53 13.25

EAEY 400 100




71
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