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Manuvit Yosthasaen. (2006). The Attitudes of Customers Toward Drive-thru banking Service:
A Case Study of Bank of Ayudhya at PTT. Thanon Vibhavadi Rangsit Sub Branch.
Master’s Project, M.P.A. (Public Administration). Bangkok: Graduate School,

Srinakharinwirot University.: Project Advisor Committee: Dr.Cholvit Jearajit.

The purpose of the study of the Attitudes of Customers toward Drive-thru banking
Services in three aspects: places, services and images was to compare customers’ attitudes toward
Drive-thru banking Services in overall and every aspect categorized according to sexes, ages,
education levels, occupations, and salary.

There were 200 samples for this study. The instruments used for collecting the data
were questionnaires. The statistics for data analysis were percentage, means, standard deviation,
t-test, One-Way Analysis of Variance.

The study results were as follows:

The customers’ attitudes in overall and each aspect were in a high level except for the
aspect of services which are in the highest level

Sexes: Customers with different sex had attitudes toward Drive-thru banking
Service, Bank of Ayudhya at PTT Thanon Vibhavadi Rangsit Sub Branch., In the consideration
of overall aspects, there was no significant difference. When the aspects of places, services and
images were considered, there was no significant difference.

Ages: Customers with different ages had attitudes toward Drive-thru banking
Service, Bank of Ayudhya at PTT Thanon Vibhavadi Rangsit Sub Branch., In consideration of
overall aspects, there was the significant difference at .05 level. When each aspect was
considered, it was found that the aspects of places and services had significant difference at .05
level; in the aspect of images, there was no significant difference.

Education Levels: Customers with different education levels had attitudes toward
Drive-thru banking Service, Bank of Ayudhya at PTT Thanon Vibhavadi Rangsit Sub Branch., In
consideration of overall aspects, there was no the significant difference. When each aspect was
considered, it was found that the aspects of service had significant difference at .05 level; in the
aspect of places and images, there was no significant difference.

Occupations: Customers with different occupations had attitudes toward Drive-

thru banking Service, Bank of Ayudhya at PTT Thanon Vibhavadi Rangsit Sub Branch., In



consideration of overall aspect, there was the significant difference at .05 level. When each
aspect was considered, it was found that the aspects of services had significant differences at .05
Salary: Customers with different salary had attitudes toward Drive-thru banking
Service, Bank of Ayudhya at PTT Thanon Vibhavadi Rangsit Sub Branch., In consideration of
overall aspect, there was no significant difference. When the aspects of places, services and

images were considered, there was no significant difference.
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