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Vatcharee Promshoit. (2010). The use of English language activities in developing listening
and speaking abilities of second year Vocational students majoring in hotel
management of Samutprakarn Institute of Commerce and Technology School.

Master’s Project , M.A. (Teaching English as a Foreign Language) Bangkok:
Graduate School , Srinakharinwirot University Project Advisor: Dr. Aurapan

Weerawong.

The purpose of this study was to study the use of English language activities in
developing listening and speaking abilities of second year Vocational students majoring in
hotel management of Samutprakarn Institute of Commerce and Technology School. A
sample of this experiment was 30 students studying in the second year vocational level in
Hotel Management.

The experiment was carried out for 12 hours within 4 weeks from February to March
2010, excluding pre-test and post-test.

The instruments used in this study were lesson plans, English language activities,
pre-test and post-test, teacher-rating for communicative English speaking competence, and
5 rating scale attitude to English learning. For data analysis the means score, standard
deviation and t-test were used.

The results of this study revealed that

1. After using English language activities in developing listening
and speaking abilities, the result of the communicative abilities significantly increased at the
level of .01.

2. The students’ attitude towards studying English was excellent with the means

value at 4.01.
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1. Taking room reservations
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LRWNITRDYU
UNUILNITLTEAUN 1

Check-in , At the reception desk (2 AL 100 W)
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19 1 (leduanlshinzew)

Instructions : Teacher asks students to brainstorm about words that they will fill in the

‘Registration Card’ in the hotel and write down on the board.
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Instructions :

19U 2

58

| : The following sentences are the situation about checking in of guest in a

hotel between ‘Reception’ and ‘Mr.Theradej : guest’. After that choose the right possessive

adjective with my, your, his , her, our, or their.

Mr. Theradej

Reception

Mr. Theradej

Reception

Reception

Mr. Theradej

Mr. Theradej

Reception

. Good evening. My name’s Theradej Wongpoipan. You have a

reservation for a double room forme and (1) ............ wife.

: Yes, we have (2)............ reservation, Mr. Theradej. Please

complete this registration card. Could | have (3)............

passport?

: The fourth floor, OK. Thank you. We'd like to have dinner in the

restaurant this evening. My wife is meeting (4) ............ sister

here.

. Certainly. Somchai, please help Mr. and Mrs. Wongpoipan with

(B) e luggage. () room number is 436.

. That's right, sir. A parking space is reserved for three days. The

car park attendant can help you. (7) ............ name’s Samart.
And here’s (8) ............ key card. (9) ............ room number is

436. It's on the fourth floor.

. Here itis. | also made a reservation for a parking space for (10)

. Yes, please. A table for three. Can we have help with (11)

............ luggage?

: Can | reserve you a table?



B

Instructions : Il :

59

19uh 2

Now rearrange the sentences from the dialogue between ‘Reception’

and ‘Mr.Theradej : guest’ and write down in the correct order.

Mr. Theradej

Reception

Mr. Theradej

Reception

Mr. Theradej

Reception

Mr. Theradej

Reception

. Good evening. My name’s Theradej Wongpoipan. ..................



19U 3

Instructions : Listen the conversation about checking into a hotel between ‘Mr.

Rodrigues — Guest’ and ‘Reception’ after that complete the following registration card.

Registration Card

Name C. Rodrigues

Address 998 Bangna-Trad Rd., Bangna, Bangkok
Passport Number 428329177

Arrival date
Departure date oo

ROOM NUMbEr

Signature C. Rodrigues
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19U 4

Instructions : Listen the conversation about checking into a hotel between ‘Mr. Rodrigues —

Guest’ and ‘Reception’ again and complete the sentences below.

1. GoOd....ooveiiiiiiiiiiiii, ySirLCan e, you?

2. name’s Rodrigues.

3. Could you please ......ccccccevviiviinneenns in this registration card?

4. Do Hillin e, home address?

5. And ., lhave ..o passport?

6. The porter will .....ccceeveiiiiiiiienn YOU WIth oo luggage.



Tape script (J419 3, 4)

Checking into a hotel

Reception

Mr. Rodrigues :

Reception

Mr. Rodrigues :

Reception

Mr. Rodrigues :

Reception

: Good afternoon, sir. Can | help you?

Good afternoon. My name’s Rodrigues. I'd like to check in, please. |

have a reservation for a double room.

. Yes, Mr. Rodrigues, let me see. Yes, today and tomorrow, the 10" and

11" of June. Could you please fill in this registration card?

Yes, of course. Do | fill in my home address?

. Yes, please. And could | have your passport? Thank you. Your room

number’s 361. It's on the third floor. And here’s your key card for your
room. Would you like to have dinner in the restaurant this evening?

Yes, please. Can you reserve me a table for two at eight o’clock?

. Certainly. The porter will help you with your luggage. The lift's just....
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Instructions : Rearrange the jumbled sentences about check-in procedure.

a. The receptionist asks the guest to fill in the registration card.

b. The receptionist gives the guest his key card and room number.

c. A guest arrives at reception.

d. The guest fills in the card including his home address.

e. The receptionist checks the reservation.

f. The porter helps the guest with his luggage.

g. The receptionist asks the guest’'s name.

h. The receptionist asks for his passport.

Answer
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19U 6

Student A

Instructions : Part | : Work with your partner. You are a receptionist at the Nailert’'s Hotel.
Check in the guest and fill in the information of guest below. Remember these things :

name, address, passport, arrival and departure date etc.

Example : Receptionist : Good morning. How can | help you?
Guest : Good morning. My name’s Angelina Jolie.
I'd like to check in, please.

Guest’s information

Name e
Room PP
Address e
Passport No. PP
Arrival date e
Departure date e
Student A

Instructions : Part Il : Work with your partner. You are the guest of the Nailert’'s Hotel.

Imagine all of your information and give to the receptionist.

Your information

Name PP
Room e
Address e e
Passport No. PR
Arrival date e

Departure date PP
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19U 6

Student B

Instructions : Part | : Work with your partner. You are the guest of the Nailert’'s Hotel.

Imagine all of your information and give to the receptionist.

Example : Receptionist : Good morning. How can | help you?
Guest : Good morning. My name’s Angelina Jolie.
I'd like to check in, please.

Your information

Name e
Room e
Address PP
Passport No. e
Arrival date PP
Departure date PR
Student B

Instructions : Part Il : Work with your partner. You are a receptionist at the Nailert's
Hotel. Check in the guest and fill in the information of guest below. Remember these

things : name, address, passport, arrival and departure date etc.

Guest’s information

Name PP
Room e
Address e
Passport No. PR
Arrival date e

Departure date PR
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LRWNITRDYU
URUILANITLTEUN 2

Taking room reservations (2 AU 100 UN)
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1190149 1

Instructions : Match the words to the pictures.

1 double room

4 twin room

5 single room

6 adjoining room
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19u9 2

Instructions : The following sentences are the situation about booking a room in a hotel
between hotel front desk clerk and hotel guest. After that choose the right sentences below

and write down in the correct order.

Front Desk : Welcome to the Central Sofitel Hotel. How may | help you?
Guest . I'd like to book a room please?
1 FTONt DESK o
2. Guest e
3. FrONt DESK & o
Guest : Jessica Simpson.
A FrONt DESK i et
5. Guest e e
B. FrONt DS o
Guest : Just two.
7 IOt DK &
8. Guest PP

Front Desk : How will you be paying?

9. Guest L
10, FroNt DESK 1 i
11. Guest T

12, FrONt DBSK 1 i
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19u9 2

Answer

a. Guest . Just tonight.

b. Front Desk : Could you spell that please?

c. Front Desk : Yes, we do. On the 2™ floor. Here's your key. That room 405 on
the fourth floor.

d. Guest : I'd like a double, please.

e. Guest . Yes, I'd like a wake-up call for 6:30. Do you have a pool?

f. Front Desk : Would you like a single or a double?

g. Front Desk : May | have your name, please?

h. Front Desk : That'll be fine. Would you like a wake-up call?

i. Front Desk : How many are in your party?

j. Front Desk : How many nights would you like to stay?

k. Guest : J-E-S-S-I-C-A  S-I-M-P-S-O-N

l. Guest . Is Visa OK?



Instructions :

1U9u9 3

‘Guest’ after that circle the correct answer.

1.

Do Mr. and Mrs. Morell want to book a room for Tuesday night?

Does the room cost 225 euros per night?

Does the hotel have a restaurant?

Do they want to book a table for seven o’clock?

Does Mrs. Morell have a mobile phone?

Listen to the phone call about taking reservation between ‘Reservation’ and

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No
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Instructions : Listen to the phone call about taking reservation between ‘Reservation’ and

‘Guest’ again and complete the five boxes.

Reservation No : 12069

Guest Profile

Surname : Morell Country : Great Britain

Reservation
Arrival 13/07/09 Wednesday
Night ... (1)...... Contact Name ...... (2)......
Departure 15/07 /09 Friday Contact No.  ...... 3)......
Adults ... 4)...... Child 0
# Rooms 1 Room Type  ...... (5)......

Room 0733

Answers :
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Tape script (luanud 3, 4)

Taking a reservation

Reservation

Guest

Reservation
Guest
Reservation
Guest
Reservation

Guest

Reservation

Guest

Reservation
Guest
Reservation
Guest

Reservation

Guest
Reservation

Guest

: Good morning, reservations. Felipe speaking. How can | help you?

. Hello. I'd like to book a room for me and my husband, please. Do you

have a double room for next Wednesday?

: Yes, we do. How many nights is it for?

: Two. Wednesday and Thursday.

. Yes, we have a double room available.

: Good. How much is it?

. It's 225 euros per night including breakfast.

: Good, that's fine. Does the hotel have a restaurant? You see, we arrive

in the evening at about 7:00.

: Yes. Would you like me to book you a table?

. Yes, please. Can we have a table for two at 7:30 on Wednesday

evening?

: Yes, madam. And your name please?

: Mrs. Julia Morell.

: Do you have a contact number?

: Yes, my mobile number is 07780161236.

. Thank you, Mrs. Morell. Could you send an e-mail or fax to confirm your

reservation?

. Yes, of course.
. Thank you for calling. Goodbye.
. Goodbye.



i 5
Instructions : Work in pair and try to create your own sentences about taking reservation.
The conversation is about the ‘Front Desk’ and ‘Traveler’. After that change your role into
both person by using the information below.
FOLD

A : Front Desk B : Traveler

|
|
|
Good afternoon. Welcome to Grand —i—» Yes. Want to book a room.

Income Hotel. Help? I

When? 28 October 2009

|
|
How |Ong? / 2 nlghts

|
|

Kind of room? ! Double
|

|
Name? / Veronica Smith

|
|
Spe”? / V-E-R-O-N-I-C-A

|
/
How many person? : 2
T

|
Contact number? 4//:/ 087-7897899

How about paying? : > Master card?
[
/
Ok. Wake up call? [ > | Yes. At6:00 a.m.
|
/
|
Repeat all information of guest. | Thank you.
——)
Thank you. Goodbye. : Goodbye.
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LNUNITdaY

UNUILNITLTEUN 3

Giving Directions (4 AU 200 U1¥)

& = %
ALITAIANTLTEIUS

1. dnFeuiannnaresadniwasduaunldlunsueniianie uazainiem

yanianale

2. dnFauieunaununafunIsueniAn1e kazdNnTaueniAnnele

1A99451901141

1. druounldlunisniunig

do you know

could you tell me

Excuse me , can you direct me

can you tell me

2. fagAuazd1aun ldlun1suaniAnig

- go straight / go ahead

- go up/ go down

- turn left / turn right

- near/ nextto / beside

- between

- opposite

- on your left / on your right

- intersection / crossroad

the way to...... , please?
how to go to...... , please?
to...... , please?
how do | get to...... , please?
where...... is , please?
behind
in front of

across from

walk pass

at the junction of......
on the corner of......
atthe end of......

junction
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119719 1

Instructions : Look at the pictures given, write down words that related to each picture

about giving directions.

|

—_

% ) JL =
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Tusun 2
Instructions : Reorder the conversation below about giving directions between ‘Foreigner’

and ‘Student’ from Samutprakarn Institute of Commerce and Technology to Suwannaphumi

Airport.
Foreigner : Excuse me, could you tell me how to get to Suwannaphumi Airport from
here?
Student : Certainly.
a. When you see intersection,
b. Go straight on Bangna-Trad Rd. about 3 kilometers,
c. After that you have to turn left, you can’t miss it.
d. until you see the junction you have to turn left and go ahead on Kingkaew
Rd.
e. turn right on Bangna-Trad Rd.
f. You go straight on this Theparak Rd. ,
g. you'll see the sign of Suwannaphumi Airport.
Answer :
d e
2
S
B
D
B e
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Instructions : Work in pairs. Give directions to the following places.

1. To the Major Cineplex

X<

Major Cineplex

Hotel

2. To the bank

Bank

A

Hotel

3. To the Fitness Center

Fitness Center

ooy

Hotel

4. To the temple

Temple

X
A

Hotel

Foreigner

Reception

Foreigner

Reception

Foreigner

Reception

Foreigner

Reception

. Of course. ............ and ............

at the corner. You'll see

.............................. ?

: Certainly. ...l and you'll see
the bank..............
.............................. ?

Of course. ............... and.............
YOoU'll SEE...viiii i
.............................. ?

s Certainly. oo
until you see junction...................
YOU'll SE€...viviiiiiii



Tuaun 4
Instructions : Listen to the following conversations about giving directions between
‘Foreigner’ and ‘Student’. Your starting point is the Hollywood High School. Listen to three

conversations, and put the number in

Sunset Si

You’re here
Hollywood Bivd. E i \
Hollywood
Marmornpt Ave. High School Sunset Blvd.
WEST|HOLLYWOOD HOLLYWOOD

Santa Monica Bivd.

A

fve.

Vine St.
Weste|
Vermont Ave.

Melrose Ave.

Fairfax Ave.
La Brea Ave.
Highland Avq.

Beverley Blvd.

101

1. Paramount Pictures
2. Walk of Fame

3. Union Station



Conversation 1
1* Man
2" Man
1* Man

1% Man
directions?
3" Man
1% Man
3" Man
1% Man
3" Man
1% Man

Srd Man

1% Man
1% Woman
1% Man

t
1% Woman

Conversation 2
t
1% Woman

d
2" Woman

Tape script (lUanu7 4)

: Pardon me, I'm trying to get to the Walk of Fame.
. I can’t help you. | don’t know the area.

: OK. Thanks anyway.

: Excuse me, I'm trying to get to the Walk of Fame? Can you give me

: Pardon me?

. Do you know how to get to the Walk of Fame?

: Ain’t that where they have all the footprints of the stars in the sidewalk?
: Yes, that's it.

. I've seen that on TV. | reckon it's round here somewhere.

. But you don’t know where?

: Nope, sorry. Can't help ya.

. Excuse me, can you give me directions to the Walk of Fame?
: Are you driving or walking?
. Driving.

. It's the same anyhow. You just hang a left onto Highland, right...sorry, |

82

mean ...OK. Then take the first right onto Hollywood Boulevard. It's about

half a mile down, maybe a bit less. You'll see it on your left, just before the

next intersection. That's the northeast corner of Hollywood and Vine.

. Excuse me but, can you give me directions to Union Station, from here?

: That's pretty far from here. What you gotta do is stay on Sunset until you se

the sigh for the I-101. The get off the Sunset and take that freeway. About

four or five miles down on the 101, you'll start to see the signs for the

station, but | don’t remember the exit number. Anyhow, you want the exit



t

1% Woman
nd

2 Woman

t
1% Woman

Conversation 3
1% Man

1% Kid

1* Man

2" Kid

1* Man
2" Kid
1% Kid

1* Man
2" Kid

83

for the 1-101 North. Then start looking for the exit to Sunset Boulevard.
Take that until you hit Olvera Street. You'll see the signs for the station

before then. Can’t miss’em.

: Couldn’t | just stay on Sunset the whole way?
. Yeah, but it'll be a lot quicker on the Freeway at this time of day.

. Right. Thanks.

. Hi, guys. Which way to Paramount Pictures?
. Did you say Paramount Pictures?
. That’s right.

. Well, go straight at this intersection and then take a right at the next

intersection onto Vine. Go past Santa Monica Boulevard and get ready to
go left onto Melrose. It's right along there. There’s a huge billboard outside

the entrance.

. Thanks, guys.

: You're welcome.

: Hey, haven'’t | seen you before at the movies?
: Yeah. | guess so.

. Hey! It's Arnold Schwarzenegger! Wow, look everyone, it's Arnold

Schwarzenegger!



19U 5

Instructions : Ask your partner for directions. Mark the places on your map. And listen to

your partner’s questions. Give him / her directions using your map. (Do not let your partner

see your map)

A

® Post Office
® (Gas Station

® Ramkhamhaeng University

® /-cleven
Police Station
Theparak Rd.
Bangplee Bangplee Drug Store Market
School Temple
)
x
£
g Tesco
©
£
Bangkok %) Lotus
Bank
D
You're here
Bangna-Trad Rd.
Book Central
Store Department Store




85

19U 5

Instructions : Ask your partner for directions. Mark the places on your map. And listen to

your partner’s questions. Give him / her directions using your map. (Do not let your partner

see your map)

B

® (Central Department
® Bangplee Temple
® Tesco Lotus

® Police Station

Post Office
Theparak Rd.
Bangplee Drug Store Market

School
e}
o
=
3
X
4]
£

7-eleven Bangkok %)

Bank Gas Station
>
You're here
Bangna-Trad Rd.
Book Ramkhamhaeng

Store University
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Food and Beverage (4 A1u 200 UIN)
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[GENFaNialite
Comparisons
Adjective Comparative Spelling
old older than 1 syllable + -er
cheap cheaper than
big bigger than 1 vowel + 1 consonant =
hot hotter than double consonant
dry drier than consonant + vy = -ier
heavy heavier than
tasteless more tasteless than 2 or more syllables =
expensive more expensive than more + adjective
not as dry as 1,2 or more syllables =
not as tasteless as not as + adjective + as
not as expensive as
good better than irregular
bad worse than
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ANAUTUNNTADY
1. duNLdue (Presentation)
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2. dunUNR (Practice)
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9 Yo a 1 1 o v v A
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1. A = Appetizer / Starter (served before the main dish)
2. E = Entrée / Main dish (main dish of the meal)
3. D = Dessert (a sweet course at the end of a meal)
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19 1 (leduanlshinzew)

Instructions : Teacher asks students to brainstorm about things or others that related to

restaurant and write down on the board.

0



Instructions :

91

19u9 2

Think about your appetizer, entrée and dessert after that write down at least 3

menu that related to each item.

Appetizer

Entrée

Dessert



Instructions :

correct box.

119u9 3

Look at the foods below after that sort them, by putting a check (V) in the

A =
E =
D =

A E

N

v v

Appetizer (served before the main dish)

Entrée (main dish of the meal)

Dessert (a sweet course at the end of a meal)

Shrimp Cocktail

Caesar Salad

Fresh Tuna Steak

Grilled Chicken

Nachos with spicy dips

Club Sandwich

Green Salad

Spaghetti Bolognese

Tropical Fruit Salad

Mushroom Soup

Apple Pie

Vanilla lce cream

92



Tuaun 4
Instructions : Look at the chart below and ask your partner about meal in each day and

complete the questionnaire for them.

breakfast lunch dinner

What do you usually eat at

each meal?

Which is your main meal of

the day?

Who do you eat with?

Friends? Colleagues?

Family? Alone?
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luaun 5
Instructions : 5.1 The following conversation is about ordering food and drink between

‘Waiter’ and ‘Guest’. Listen to the dialogues and complete the orders by using these words.

soup mushroom tea
salad bacon sandwich
coffee ham cream

Dialogue 1
1. eggand ...............

Dialogue 2
3. basil and tomato ...............
4. risotto

Dialogue 3
5. cheeseandham ...............

6. chefs ...............

Instructions : 5.2 Listen the conversation again and put the menu of food and drink into

three menus.

breakfast lunch dinner
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Tape script (slm’]uﬁ 5)

Are you ready to order?

1. Waiter
Woman
Man

Waiter

2. Waiter
Man

Waiter

Man

3. Woman

Waiter

d
2" Woman :

What would you like for breakfast madam?

. Just a coffee and a croissant, please.
: I'll have egg and bacon, and a pot of tea. And some toast, please.

: Thank you, sir. Can | have your room number?

. Are you ready to order, sir?

. Yes, please. For a starter I'd like basil and tomato soup. Then to the

follow I'll have the mushroom risotto.

: Would you like something to drink?

: A glass of dry white wine and some water, please.

. ljust want a light lunch. I'll have mushroom soup and a toasted

sandwich. Cheese and ham, please.

: And for you, madam?

Hmm...the chef's salad, please. And some bread.
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Instructions : Look at the dessert menu and specials board. After that listen to the dialogue

between ‘Jane’, ‘Joe’ and ‘Waiter’ about ordering dessert after that answer the question.

& DESSERT MENU @
Profiteroles with chocolate sauce
Lemon tart
Chocolate mousse
Créme brilée
Tiramisu
Ice cream (vanilla, raspberry, chocolate)

Blackcurrant sorbet

TODAY'S SPECIALS
-French apple tart
-Summer pudding
-Hazelnut meringue with summer berries

All desserts served with cream or ice creamp

Which desserts do the customers order?

Answer :
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Tape script (slm’]uﬁ 6)

What's for dessert?

Jane
Waiter

Jane

Waiter

Jane

Joe

Waiter :

Joe

Waiter :

Joe

Waiter :

Joe

: Thank you. That was very nice.
: Good. I'm glad you enjoyed it. Would you like the dessert menu?

. Yes, please. Do you have any ice cream?

Yes, we do. There’s vanilla, raspberry, and chocolate, and there’s also
blackcurrant sorbet. Here are the menus. We also have a specials board.
Today we have French apple tart, summer pudding, and hazelnut meringue

with summer berries.

: Oh, Ill have the blackcurrant sorbet, please.

: Hmm...I don’t know. What do you recommend?

| recommend the French apple tart. It's delicious. And the summer pudding is

very good, too.

. I 'think I'll have the French apple tart.

Would you like it with cream or ice cream?

. Ice cream, please.

Would you like coffee now or after your dessert?

. After, please.



19U 7

Instructions : Listen to the dialogue between ‘James’ , ‘Nancy’ and ‘Waitress’ about

ordering wine. After that answer that the statements true or false?

1. The Riesling is drier than the Sauvignon Blanc. true / false
2. The Sauvignon Blanc isn’t as dry as the Pinot Grigio. true / false
3. The Chardonnay is sweeter than the Sauvignon Blanc. true / false
4. The Chilean Merlot is a full-bodied wine. true / false
5. The Chilean Merlot is smoother than the French. true / false

6. The French Merlot is more expensive than the Chilean. true / false
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Tape script (lau7 7)

Would you like to order some wine?

Waitress
James

Waitress

James

Nancy

James

Waitress

Nancy
Waitress
Nancy

Waitress

: Would you like to order some wine with your meal?
. Yes, please. Which is drier, the Riesling or the Sauvignon Blanc?

: The Sauvignon Blanc is drier than the Riesling but it isn’t as dry as the

Pinot Grigio.

. Right. I'll have a glass of Sauvignon Blanc then. Nancy, you prefer

something sweeter, don’t you?

. Yes. A glass of Chardonnay, please.

: Then we'd like a bottle of red to go with our main course. Which is

lighter, the French or the Chilean Merlot?

. Well, they're both full-bodied wines. | recommend the French. It's more

expensive than the Chilean, but it's smoother.

: OK then, let’s have the French.
. Thank you, madam. Would you like some mineral water?
. Yes, a bottle of sparkling water , please.

: OK, so that’s a glass of Sauvignon Blanc......
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11919 8

Instructions : Look at the following sentences and complete them with the correct

comparative forms by using —er than , more than , not as...as.

S T

The restaurant is............ (busy) tonight tan last weekend.

The Plazais............ (close) to the airport than the Grand.
Asuiteis............ (expensive) than a single room.

| think the Sauvignon Blanc is............ (good) than the Riesling.
Mineral water is............ (cheap) than wine.

The Chilean Merlot is............ (not smooth) as the French.
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Instructions : 9.1 Listen the dialogue about wines around the world and match the wines

with a country or region.

1. ... Port a. France

2. ... Sherry b. New Zealand
3. ... Champagne c. Australia

4. ... Sauvignon Blanc d. Portugal

5 ... Frascati e. California

6. ...... Zinfandel f. ltaly

7. Chardonnay g. Spain

Instruction : 9.2 Look at these examples. Then listen the dialogue again and underline the
correct alternative.
Examples It's north of Paris. NORTH

It's in the north-west.

[t comes from the south. WEST EAST

SOUTH
1. Champagne comes from a district east / west of Paris.
2. Further south-west / south-east we have the Médoc, St. Emilion, and Graves wines of
the Bordeaux region.
3. Portugal is most famous for port which comes from Oporto in the north / south.
4. Rioja comes from an area west / north of Madrid.
5. South Africa produces wine in the Stellenbosch and Paarl vineyards in the south /

east of the country.
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Tape script (slm’]uﬁ 9)

Wines around the world

The most famous wine from the old world is Champagne. It comes from a district east of
Paris. Also from France, their are the Muscadet and Sancerre wines of the Loire Valley.
Further south-west, we have the Médoc, St. Emilion, and Graves wines of Bordeaux region.

In the Rhone Valley, we find the Burgundy wines such as Beaujolais and Macon.

Italy produces around 25% of the world’s wine. Two famous wines are Chianti from the

Florence region, and crisp, white Frascati produced near Rome.

Portugal is most famous for port, which comes from Oporto in the north. Spain is well known
for sherry, a fortified wine, from the south. Rioja comes from an area north of Madrid and is

very popular too.

New world wines are improving all the time. South Africa produces wine in the Stellenbosch
and Paarl vineyards in the south of the country. Australia is now famous for its Chardonnay
and Shiraz. New Zealand’s Sauvignon Blanc is becoming very popular. California now

produces some of the world’s finest Cabernet, Merlot, and Zinfandel. The Merlot and Shiraz

wines from Chile and Argentina are also very good.
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1197119 10

103

Look at the following details about different kinds of wines and compare the

different red and white wines with your partner. Ask the questions about the wines given ;

where they come from, their quality and their taste. After that your partner will answer your

questions.

Example

: What's it like?

x r» W >

Cabernet Sauvignon.

It comes from Spain.

. Where does Seleccion del Castillo come from?

It's a light wine and quite fruity, but it isn’t as fruity as the Australian

Matthers & Sons *** WINE CELLAR***

REDS

SELECCION DEL CASTLLO ® 12 (£49.99)
1997 Spain

A light, fruity Rioja.

EAST COKER ESTATE @@ @ 12 (£79.99)

2000 Australia

Fruity and smooth, a good value Cabernet Shiraz.
YURRANGO VALLEY @@ 12 (£59.99)
2001 Australia

Fruity and easy to drink, an excellent Cabernet Sauvignon.
VILLABAROLO ®o®®@® 12 (£89.99)
2000 ltaly

A full-bodied classic, smooth and with lots of fruit.
CHATEAU GARDE-RIMBAUD ® ® 12 (£109.99)
2000 France

A smooth, crisp Bordeaux from the classic 2000 vintage.

® ful-bodied X dry
WHITES

VILLA FAMOSA ‘Lj‘ 12 (£48.99)
2001 Italy

Excellent value Italian Frascati, with a crisp dry flavour.
WESTERN CAPE RIESLING ﬁﬁﬁ 12 (£49.99)
2002 South Africa

Refreshing Riesling, crisp and fruity at a good price

ALBASTRELA SAUVIGNON BLANC ﬁf@:} 12 (£54.99)
2001 Moldova

Very dry, with lots of fruit.

CHATEAU DEPAQUET {,}ﬁﬁ'ﬁ'

2001 France

12 (£109.99)
An excellent Chablis with a crisp, light flavour.
PATRICK FARMS OAK-AGED CHARDONNEY'Z:E’ 12(£119.99)

2000 Australia

Rich, smooth, oak-aged Chardonnay. A perfect balance.
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1197119 10

Instructions : Ask the questions about the wines given.

Example : A : Where does Seleccion del Castillo come from?
B : It comes from Spain.
A : What's it like?
B : It's a light wine and quite fruity, but it isn’t as fruity as the Australian
Cabernet Sauvignon.
A

1. SELECCION DEL CASTLLO
2. VILLA BAROLO
3. VILLA FAMOSA

Instructions : Ask the questions about the wines given.

1. EAST COKER ESTATE
2. CHATEAU GARDE-RIMBAUD
3. WESTERN CAPE RIESLING
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Tueun 11

Instructions : Listen the dialogue between ‘Instructor’ ,'Tina’ , ‘Neeta’ and ‘Tomas’ about

standard restaurant place setting. After that match the items in the place setting.

1. napkin 7o s first course fork

2. side plate 8. i sSoup spoon

G butter knife 9. wine glass

4, main course knife 10, el salt and pepper

5 main course fork (R fish knife and fork

6. first course knife 12, ... dessert spoon and fork

1
1
1
I
I
F
I
1
i
I
I
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Tape script (lUaua 11)

Do you know how to lay a table?

Instructor

Tina

Instructor

Tina

Instructor

Neeta

Instructor

Tomas

Instructor

Tomas

. This morning | want to check that you all know the standard restaurant

place setting. So, Tina, can you start, please?

. Well, first place a clean tablecloth and napkin on the table, and make

sure that the napkin is correctly folded and placed on the side plate to
the left of the plate position. Then put the butter knife on top of the

napkin. For each cover, work from the inside out. Place a main course
knife and fork to the right and left of the plate position, and then a first

course knife and fork outside them.

. Good. What else?

. Finally, a soup spoon is placed to the right of the first course knife. Oh,

and put a wine glass above the soup spoon.

: Good. Is there anything else, Neeta?

: Yes. Don't forget the salt and pepper, a flower arrangement, and if it's

the evening, a candle.

. Yes, that's right. Put them in the middle of the table. And what if the

customer orders fish, Tomas?

. If the customer orders fish, the main course knife and fork are replaced

with a fish knife and fork before you bring the main order.

: Good. Carry on, Tomas. What about the dessert cutlery?

. When the customer finishes the first course, clear the table. Take away

the cutlery, dishes, and salt and pepper. Just leave the wine glasses.
Then bring the dessert menu, a clean napkin, and a dessert spoon and
fork. These are placed on top of the clean napkin, to the right of the

plate position.
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Check-out, Paying bills, Payment queries (2 A1 100 W1#)
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TA79451901147

Present Continuous Tense

- To describe something that is happening at the time of speaking, or for
something that is temporary.
Examples ;
- She’s working on the computer. (at the time of speaking)
- She’s working from home this week. (temporary)
Make the Present Continuous with am/ are/ is + -ing. Use the short forms (in brackets) in

spoken English and informal written English.

POSITIVE

singular plural
| am (I'm) staying here. We are (We're) staying here.
You are (You're) staying here. You are (You're) staying here.
He is (He’s) staying here. They are (They’re) staying here.
She is (She’s) staying here.
The weather / Itis (It's) getting hot.




NEGATIVE
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singular

plural

| am not (I'm not) staying here.

We are not (aren’t) staying here.

You are not (aren’t) staying here.

You are not (aren’t) staying here.

He is not (isn't) staying here.

She is not (isn’t) staying here.

The weather / It is not (isn’t) getting hot.

They are not (aren’t) staying here.

QUESTION

singular

plural

Am | staying here?

Are we staying here?

Are you staying here?

Are you staying here?

Is he staying here?
Is she staying here?

Is the weather / it getting hot?

Are they staying here?

ANPUTUNT401

1. duiNLaue (Presentation)

- AgNUNUUeNIATINeauNeLiU Food & Beverage nauaiugunizaulu

- agldngunizaulasnuiinzauddunaunisazdiwn lulsusuduaanain

T2ausuRa 191119 TN FHUILANANINY LAZADLAIDN

- AgnsudndullazBawNaaiunng Check-out, Paying bills, WAy Payment

queries

- pgnntinFeud lunfstnsr RuALEnIgsing Tulsaussriueatunsadasy i

¥ ¥ v A o :J/ Y o A = a %'/
ﬂ’)ﬂ‘ﬂt1ﬁ‘1.l”l<‘l UNLTHUTEANANBDINUANUU ﬂgslvmﬂLmu@ﬂﬂmmﬂuuum:mu LL@ZﬂgﬂﬁgﬂﬂﬂﬂN

wFauvatnaualazaad1en ALl Present Continuous Tense



109

2. ‘ﬁuﬂﬂﬂﬁﬂﬁ (Practice)
o ewe - a4 . - a 9
- ﬂgLL@ﬂﬁlﬁJ\'}’]uW 11‘1/114?']Lﬁ‘ﬂumﬁluﬂﬁ‘ztﬂﬂum@u‘ﬂu’]Lﬂﬁl']ﬂUﬂq?@’]ﬂLQUW@@UNqiﬁ

)
-}
e
»
Zo

- pgliin Seuilanuazpoudinnuiuluenud 2 %quaﬂﬁﬁmiﬁﬁizﬁuuﬁmﬁhﬂ
adeanniuagnainGeuuazIaauAIAeL
- pgladgyl card sine7 (Visa, Credit card, debit card etc.) WAz NAININENEEW
in38nlan wazusidszimAeesls wiesruanlueuil 3 WinGeuneusonn uazieaufaey
- Agliin SauflandReaiumsdrsyBuniesrauaniunud 4 uagndeminils

wdntinFaunauAnN 1 andiagnniinGey uaziaatANal

- agnunaulasea¥enimifeniu Present Continuous Tense waz WinFeualg

nunnmeulneaganga ligulusiedeneu

o

- pguanluenun 5 dnEaudugiutaraunuani il uasagqusiaatng

a

U e uils
Yo o 1 o U o all o o a aa dl
- agbiinFaudugiukay aununiuneiun1sssRuAssne mululueun

a

] v A {

v 1
6 ANtuAZquTInFEuLAeanNIaunu e ui

- pgbiinGauduguauanluaun 7 WhinFeuaunuwfaaiunig check-out WazAg

| !

guiinGauunsgaunin e uis

- agpudunauazliaondasmaetin GuusTud1ianansy

- pgaglileninaniu check-out , paying bills, and payment queries TtinEew
o Lo oo y o oa
anaflaeiulassairennsuunszauanasuiunimunou

2
o

3. 41Ul (Production)

- thFawhannianuansarinesunisiaarnisyanin luduisewll 14l

ADIUNITOURT

N9UTUNUNS
o G a oA ] a
- msdanmannnselnUfiR luusazfanssy

- msvinezmsEnd Rl I wEindsrandu



o p
AANITLTUUNITADY

ISTRGI!

- CD
- g

- wunilAsaaIenE

110



Instructions :

119719 1

111

Read the conversation below between ‘Waiter’ and ‘Customer’ about paying

bills. Write down the sentences in the correct order to make a dialogue between a waiter

and a customer.

Waiter
Customer
Waiter
Customer
Waiter
Customer
Waiter
Customer
Waiter
Customer

Waiter

Answer

a. Waiter

b. Customer
c. Customer
d. Waiter

e. Waiter

—

Waiter

. Customer

Q

h. Customer

i. Waiter

. Here’s your bill, sir.

: Thank you. Do you take Master card?

. Here’s your credit card receipt and your VAT receipt. Thank you very
much.

Do Right. Could | have a VAT receipt, please?

Do Is service included in the bill?

Do Certainly, sir. Could you sign here, please?
...... Yes. Master card is fine.
...... Thank you. Good evening. We hope to see you again.
...... Thank you very much. We really enjoyed our meal. This is for you.
...... OK. | have a pen, thank you.

...... Yes. The total shows a 10% service charge.
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19u9 2

Instructions : 2.1 Listen to the four dialogues about paying bills between ‘Cashier’ /

‘Reception’ / ‘Waiter’ and ‘Customer’. After that write down the correct methods of payment.

Instructions : 2.2 Listen the dialogue again. Are these sentences true or false?

1. Mr. Badel is paying for his room and meals only. true/false
2. The hotel vouchers are for the room and breakfast. true/false
3. Ms. Kohl is paying for her bar bill and hotel bill separately. true/false
4. Mr. Popovic gives the cashier the correct money. true/false
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Tape script (lUau7 2)

How would you like to pay?

Conversation 1
Cashier

Mr. Badel
Cashier

Mr. Badel

Conversation 2

Cashier

. The invoice for your room and meals goes directly to your company.
. Yes, that’s right.
. So, here’s your bill for the extras. How are you paying, Mr. Badel?

. With Mastercard.

. Your hotel vouchers are for room and breakfast, Mr. Franks. Your bill for the

other meals and drinks comes to 230 dollars. How would you like to pay?

Mr. Franks

Conversation 3
Ms. Kohl
Reception

Ms. Kohl

Waiter

Conversation 4
Waiter
Mr.Popovic
Waiter

Mr. Popovic

Waiter

: With US dollar traveler’'s cheques, please.

: Can | pay may bar bill separately, please?
. Yes, certainly Ms. Kohl.
: I'll pay by credit card. Do you take Visa?

. Yes, Visa is fine.

. That's £17.50 altogether Mr. Popovic. How would you like to pay?
. In cash, please. Here you are, £20.

: One moment, and I'll get your change.

. No, that's alright. Keep the change.

: Thank you very much.
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119u9 3

Instructions : Read the sentences about paying bills below and write down each phrase

once to complete the sentences.

cash Visa credit card debit card
vouchers receipt payment VAT
company Mastercard traveler’s cheque bill

1. Most hotel accept payment by credit card.

2. customers have up to fifty days to pay their card company.

3. payments are taken directly from the customer’s bank account.
4. and............... are two of the most widely-used credit cards.

5. People don't usually carry large amounts of............... on holiday.

6. can soon be replaced if they lost or stolen.

7. In business travel, the............... usually pays for the room and meals.

8. Business travelers need a............... for their accounts department.

9. is usually included in hotel bills.

10. Travelers sometimes have paid............... for their accommodation.
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1U9uR 4

Instructions : Listen to the two dialogues between ‘Guest’ , ‘Reception’ and ‘Waiter'. After

that write down the answer of the questions.

Dialogue 1

1. Has reception prepared the bill for room 234 yet?

Dialogue 2

3. When is the restaurant customer leaving?



Conversation 1

Mrs. De Canio :

Reception

Mrs. De Canio :

Reception

Mrs. De Canio :

Conversation 2
Woman

Waiter

Woman

Waiter

Woman

Waiter

Woman

Waiter

Woman

116

Tape script (lUanu7 4)

Hello. We're checking out now. Could we have the bill for room 234,

please? | asked for it to be prepared.

: Yes, your bill's ready for you, Mrs. De Canio. Here you are. Everything

is itemized : your room, meals, telephone calls, pay-per-view, and the
minibar. Service and VAT are included. How would you like to pay?

With Visa. Here’s my card.

: Could you sign here, please? Thank you. Here's your receipt and your

Visa slip copy. Thank you very much. We hope to see you again.

Thank you.

. Excuse me, we're leaving now. Could you bring us the bill, please?
. Certainly, madam.

. Have you included the drinks from the bar?

: Yes. I've included them here.

: Ah. And is service included?

: Ni, madam. How are you paying?

: I’'m paying in cash. Do you accept euros?

. Yes, we do. The total in euros is just there. Would you like a VAT

receipt?

: No thanks. This is fine.



117

119U 5

Instructions : Answer these following questions about yourself what is happening now.

1. What are you doing now?



Instructions :

19U 6

118

Work in pair and try to speak your own sentences about payment queries.

The conversation is about the ‘Customer’ and ‘Cashier / Waiter'. After that change your role

into both person by using the information below.

A

Cashier

Customer

Your room 4357

How you pay?

v

\

v

Ok. Total B 2,500

\

Give change.

Thank you.

\

FOLD

Yes

Master card ok?

Give B 3,000

Thank you.
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19U 6

Instructions : Work in pair and try to speak your own sentences about payment queries.
The conversation is about the ‘Customer’ and ‘Cashier / Waiter'. After that change your role

into both person by using the information below.

B A

Waiter Customer

Altogether B 1,250 for dinner. T g In cash.

1
How you pay? : Give B 1,300.
1

One moment. No. That's alright.

1
1

Get change to customer. I Keep the change.
1

Thank you very much. » That's fine.

Come again. Good bye.

Good bye.




Instructions : Work in pair and try to create your own sentences about check-out. The

9w 7

120

conversation is about the ‘Receptionist’ and ‘Customer’. After that change your role into both

person by using the information below.

Receptionist

Customer

Good morning. Help?

Name?

v

\

Check out.

Room?

One moment & give bill.

Please check bill.

A 4

............... from your room

v

{__

What's the B 200 for?

Ok.

Please sign.

N

)
QO
<
~
\

Here you are.

Give receipt.

\ 4

©

Thank you.

\AN

FOLD

v

Thank you.
Good bye.
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Speaking Test
Part 1 : 1) Instructions : Work in pair and try to speak your own sentences about taking

reservation on the phone. The conversation is between the ‘Front Desk’ and ‘Traveler'.

A . You're the ‘Front Desk’ of Grand Royal Hotel, asks all the information of

your guest and writes down in the given form.

Guest Profile

Reservation
Arrival SUPURR [ [,
Nights e
Departure Do [, [
Adults S, Child : ...
# Rooms T Roomtype @ .o

Contact Name & oo,

Contact No. L

xxxxxxxxxxxx

B : You're the ‘Traveler’ , you want to book a room at Grand Royal Hotel by

telephoning. Look at your name card below and try to give your information to the front desk.

TOSHIHIKO OGASAWARA

A
Supply Chain Manager ’

Body Fashion (Thailand) Ltd.
393 Moo 17 Tambol Bangsaothong, King-Amphor Bangsaothong,

Samutprakarn 10540

Tel : 66-2705-9601-2
Fax : 66-2315-5543
Mail : G.P.O. Box 1802 Bangkok 10510 Thailand

Web-site : www.triumph.com

E-mail . toshihiko.ogasawara@triumph.com
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2) Instructions : You're visiting your friend in Samutprakarn. You meet someone
along the road, try to ask him/her for directions. Write down the places on your map. After

that listen to your partner’s questions and try to give him/her directions by using your map.

(Do not let your partner see your map)

A

® Post Office
® (Gas Station

® Ramkhamhaeng University

® /-cleven
Police Station
Theparak Rd.
Bangplee Bangplee Drug Store Market
School Temple
)
x
£
g Tesco
©
£
Bangkok %) Lotus
Bank
‘—> You're here
Bangna-Trad Rd.
Book Central
Store Department Store




B

® Central Department

® Bangplee Temple

® Tesco Lotus

® Police Station

Post Office
Theparak Rd.
Bangplee Drug Store Market
School
)
x
£
g
©
£
7-eleven Bangkok %)
Bank Gas Station
. You're here
Bangna-Trad Rd.
Book Ramkhamhaeng
Store University

124
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3) Instructions : Work in pair and do role play by asking and answering about
ordering food. The conversation is between ‘Waiter / Waitress’ and ‘Customer’. Try to use

your own sentences about asking and answering about ordering food.

Al —» You are a ‘Waiter / Waitress’. Write down the menu that the customer

orders.
***Sukhothai Restaurant™*
No. of guests..............oeviets
Menu
Appetizers Entrée
L PP PP L PP
2 2
B B
A A
D D
Soups Main Courses
P L
2 2
S S
A A
o 0
Salads Desserts
L PSR PP L PP
2 2
B B
A A
D D
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You are a ‘Customer’. Look at the menu below and order your menu

to the waiter / waitress at least 2 menus in each type.

***Sukhothai Restaurant™**

Appetizers
Shrimp Cocktail 85
Aefanng
Chicken Liver Pate 95
siuliun
Smoked Salmon 120
daunanausuaiy

Soups
Soup of the day 55
gUNLAELTaTU
French Onion Soup 60
Tianen
Beef Consommé 55
sqﬂimﬂﬂ
Cream of Asparagus 60
gl
Mushroom Soup 60
71lin

Salads
Tuna Fish Salad 80
gandayin
Chef’s Salad 85
ARANLABANNNDATY
Salad Nigoise 85
afntimna (Turlsa daden)
Caesar Salad 95

adndang (nniawdauazilatweslan neviie liuna)

Entrée
Sole Meuniére 125
adumnnente
Grilled Sea Bass 125
daiinging
Lobster Thermidor 195

v v

TNNTHNTINBLLLE

q

Main Courses

Grilled Sirloin Steak 195
aduuansdng
Tenderloin of Beef in Pepper Sauce 185

Wadulusegeansnine

Roast Lamb 180
&

tansay

Veal Escalope 175

Wegndaguaunilalunen
Coqg au vin 180

Inauwdaduuns

Desserts
Creme Caramel 50
ANTUNAAARISH
Apple Strudel 70
werilaluutlonne
Peach Melba 60

= a 1 =
bLﬂﬂﬂi‘ﬂJ’]’]u@’]i"] ANUIGNNT

Plus 10% Service Charge
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Listening Test

Part 1l 1) The following conversation is between ‘Customer’ and ‘Manager’. They're talking
about booking the table. Listen the conversation and complete the answers. Then match

them to the questions.

1 Weopen .....ooooovin i, to .o

2. Weclose ..oooovvviins i .

3. We serve dinner ............... oo oclockto ............... p.m.
4. We serve lunch ........ooon oclockto ............... o’clock.
5. 'mafraid ......ooooves o on Saturday 24",

a. When do you close?

b. I'd like to book a table for six on Saturday evening, 24" September, please.
c. Whattime do you serve dinner?

d. What days do you open?

e. What time do you serve lunch?
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Tape script (Listening test No. 1)

I'd like to book a table

Customer

Manager
Customer
Manager
Customer
Manager
Customer
Manager

Customer

Manager

Customer
Manager
Customer
Manager
Customer

Manager

: Good morning. I'd like to make a reservation, please. What days do

you open?

. We open from Tuesday to Sunday.

: When do you close?

. We close on Mondays.

. | see. And what time do you serve dinner?

. We serve dinner from seven o’clock to 11.00 p.m.

: And what time do you serve lunch?

: We serve lunch from twelve o’clock to three o’clock.

: Hmm...good. Well, I'd like to book a table for six people at eight

o’clock on Saturday the 24" of September, please.

: We're always busy on Saturdays. We sometimes have cancellations

but I'm afraid we're full booked on Saturday the 24", Oh...but | have a

table on the 23re.

: OK. Friday the 23" is fine. Thank you very much.

. So...that’s a table for six at 8.00 on Friday the 23" of September.
. Yes.

: What name is it, please?

. Kruger... K-R-U-G-E-R.

: OK. We look forward to seeing you on Friday the 23" of September.
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2) The following dialogue is about the basic setting for ‘The French Service’. Look at
the picture given and listen to the dialogue, after that write down the name of each item in

the blanks related to the picture.

show plate menu napkin

fish knife and fork water goblet flower vase

cutlery Soup spoon white wine glass
dessert fork and spoon appetizer meat knife and fork
butter spreader red wine glass salt and pepper shakers
bread basket silverware bread and butter plate

T show plate...................... B e
2 D
B 10,
A T
T PP 1
B e L TP
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Tape script (Listening test No. 2)
‘The French Service’

The French service is the most elegant of the various forms of service and requires
the largest number of waiting staff. In making the table setting, there should be enough
space between each guest since the food will be passed and served from the trays by the
waiter. All food service is from the left and beverage service is from the right. Clearing is
also done from the right.

The complete table setting is made with an attractive service plate or show plate at
each setting. This plate is never used for food. The bread and butter plate is on the left of
the show plate. Cutlery is set in the order in which the items will be used according to the
menu, the first to be used by the guest is laid in the outer position. The water goblet is filled
before the guests enter and are seated.

After the guests are seated, the appetizer is brought in. Following the appetizer, the
bread basket is passed to each guest and butter is placed on the bread and butter dish.
When the guest is finished with the appetizer, the flatware and plate used for the appetizer
are removed but the service plate remains in front of each guest. The soup course is next; it
is normally served in a soup cup or soup plate.

A waiter carrying a tray of sliced meat attractively arranged, serves each guest by
holding the tray down at the table level and leaning forward slightly with the serving cutlery
facing towards the guest to allow each guest to serve himself. The second waiter follows
immediately with the vegetable and the third waiter comes with a sauce bowl. Wine is
poured by the waiter during the main course. The wine bottle is never placed on the table, it
is placed in a wine bucket is a stand close to the table.

A salad may follow the main course, after that all used dishes and silverware are
removed including the bread and butter plate, also salt and pepper shakers and other
cruets.

Wine glasses and champagne glasses may be left on the table during the dessert
course. After that the dessert plate and dessert fork and spoon may be removed but the
coffee cup should remain. The table is not completely cleared until all guests have left the

dining room.
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3) The following conversation is between the ‘Customer’ and ‘Jasmine ; the officer’.

Customer is calling a theater to reserve tickets. Listen to his conversation and complete the

credit card slip for Jasmine (the officer).

HUDSON THEATER :PHONE SALE : CUSTOMER NOT PRESENT

TYPEOFCARD: ... Visa ...... Master Card  ...... AmEx ... Diners Club

CARD MEMBER ACCOUNT NUMBER P

EXPIRATION DATE & oo

NAME AS PRINTED ON CARD oot
AUTHORIZATION CODE (All sales over $250.00) & oooiiiiiiiiiiie e
SEAT NUMBERS ASSIGNED 1 o

TOTAL DEDUCTION & o
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Tape script (Listening test No. 3)

Announcement: Thank you for calling the Hudson Theater. All our lines are busy at this

time. Your call is important to us. Please hold. Thank you for calling the Hud...

Customer : Oh, no! Darn!

Jasmine : Pardon me? This is the Hudson Theater Box Office. Jasmine speaking.
Customer : Oh, sorry. Do you have four tickets for “Carmen” on Thursday night?
Jasmine : We have very few tickets left for that performance. Where would you like to
Sit?

Customer . In the center, close to the stage?

Jasmine : Those seats were sold out months ago, sir. However, we have seats

available in the lower and upper balconies.

Customer . Well, the lower balcony.

Jasmine : Do you all want to sit together?

Customer : Uh? Yes!

Jasmine : 1 don’t have four seats together in the lower balcony. | have two and two.
Customer : No, | want four together. The upper balcony, then.

Jasmine : Fine. I have ZZ54, 55, 56 and 57. Should | mail them, or do you want to

pick them up on the night?
Customer . I'll pick them up.
Jasmine : Then you have to be here one hour before the performance, unless you

want to pay now. In which case, you can pick them up as late as you like.

Customer : I'll pay now.

Jasmine . Which card?

Customer : Master Card.

Jasmine : Number?

Customer . Zero zero zero three, eight for two six, five nine five one, zero zero zero
seven nine.

Jasmine . I'll read that back to you in reverse order. Nine seven zero zero, one five

nine five, six two four eight, three zero zero zero.
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Customer : That's correct.

Jasmine . Expiration date?

Customer . Five twelve.

Jasmine : The name as printed on the card?

Customer : Mr. Michael J. Robertson.

Jasmine : Master Card. In the name of Mr. Michael J. Robertson. Four seats in the

upper balcony.
Customer : That's right.
Jasmine . The total cost will be one hundred and eighty-two dollars.

Customer . That's fine. Thank you.



MARNUIN U

- ANTNUARIAZLUUANNAINIT LUNITHI-NA
LAZANTINANAALIAU

WnaFinsUlssiiuANNEINITAAUNTYA



71919 1. LLZQ@QV‘]Q'WN@’]N’]?‘Dﬁ?lj’]uﬂ'ﬁ‘ﬂﬂﬂ’]ﬁ’]ﬁ\mQHLﬁ'ﬂﬂ’]ﬁ‘a'ﬂZV]'J“IJ@\?T’]@:MVI@Z\]@Q

135

=)

a1 NAUN1INAAEY NAINTNARD d d t
AZLUUAN 15 AZUUL  AZUULLAN 15 AZLLU
1 7 9 2 4
2 6 10 4 16
3 5 8 3 9
4 8 11 3 9
5 5 7 2 4
6 5 8 3 9
7 4 7 3 9
8 6 9 3 9
9 5 8 3 9
10 5 7 2 4
11 4 7 3 9
12 7 10 3 9
13 5 8 3 9
14 6 10 4 16
15 6 8 2 4
16 6 9 3 9
17 7 10 3 9
18 5 8 3 9
19 8 11 3 9
20 5 7 2 4
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a1 NAUN1INAAEY NRINNINARDY d d t
AZLUUAN 15 AZUUL  AZUULLAN 15 AZLLU

21 6 8 2 4

22 4 6 2 4

23 5 7 2 4

24 6 9 3 9

25 5 8 3 9

26 6 10 4 16

27 6 9 3 9

28 7 9 2 4

29 7 10 3 9

30 5 8 3 9

79U 172 256 84 7056

X 573 8.53 25.13"
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RN 2. WAPNARINATNITDAIUNTN AN BN HNEN1TARANT1DINquNAA s IAe Hisridiy

2 Al

LA NAUNITNAADY NAINIINAADN d d t

ATLUULAN 15 AZUUY  AZLUULAN 15 AT

1 7 8.5 1.5 2.25
2 7.5 9 1.5 2.25
3 6 8 2 4
4 8.5 10.5 2 4
5 7.5 9.5 2 4
6 6.5 9 2.5 6.25
7 7 9.5 2.5 6.25
8 8.5 11 2.5 6.25
9 6 8 2 4
10 8.5 10 1.5 2.25
11 6.5 8 1.5 2.25
12 8 9 1 1
13 5.5 8 2.5 6.25
14 6.5 9.5 3 9
15 8 10 2 4
16 6.5 9.5 3 9
17 7 9 2 4
18 5.5 7.5 2 4
19 6.5 9 2.5 6.25
20 4.5 6.5 2 4
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a7 NAUNIINAAD NAININAADY d d’ t
AZLUULAN 15 AZUUL  AZUULLIAN 15 AZLLU

21 5 6.5 1.5 2.25

22 55 7.5 2 4

23 6 8.5 2.5 6.25

24 5.5 6.5 1 1

25 6.5 9.5 3 9

26 6.5 8.5 2 4

27 5 7 2 4

28 7.5 9.5 2 4

29 8 10 2 4

30 6 9 3 9

ERBY 199 261.5 62.5 138.75

X 6.63 8.72 21.03*
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BTN 3. AR LLumfaumummﬁmﬁummﬁﬂL’?muﬁﬁm'@LLuu?JﬂLm?uﬁﬂm%mmmﬁmqﬁ:r

INAN2ARRNINAINIINAADY

A0 X | SD. | wilaua
1. frwidrgenFadsnimaingmnenisdeans 3.93 | 0.91 B
2. famidrianusulanazife-yanwdsngeannaundsanlalduuuiln | 437 | 0.72 A
wsinEY
3. dmdAndauunnigsuinsenmdaingeinanisdeansiisyluaisie | 440 | 0.50 A
k73 ¥ d’ o
damianlunisnaziiinn i lueuiam
4. wuuHndsuinwen i Gauiitlanmiiaula lidudau uazaunsm 4.37 | 0.56 A
wdinlalddng
5. damidngevuazauniunisFeulag lfuuuinaTuinesniag 4.30 | 0.65 A
waINUAIY
6. nutEnssuineelddoa i danuauisnfunsie-ne 3.51 | 0.61 A
MEEINGEHRENIRBANTTRNNINTY
7. FrwidnFAndaanafsndnGauianendingmivensdeans 3.54 |0.78 A
8. wunlnigurinweld ldgae i widndaouiulalunisia-ne 4.35 | 0.61 A
MEAINGEHANENIIRRANIANNINTY
9. dmidAnduunnigsurineelianiulunisBesdanmdngmie | 3.97 | 0.96 A
dl

UG LULE
10. e ldlunuEniguinsesnifuliilemauiuaauaiuns 3.83 | 0.79 A
234N

ERHY 4.01 | 0.42 A
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FTAUANNANNTD
o Y = a ¥ = v s
Wadanns Aun A wald \Nauwald CRBIETIEY
Usziiing (5) 4 ®3) ) (1)

) ) . 3 . . . ;
ANAREIUARY | WasleLlassTy | waAewdng wolaisiaifias WaAaudnen wondluan
lunswym Tifndn FiRIfiaq LU Andalne udds | wawmdewesdn | wgadugeau

o " . o . o . o
Aapaunang fdaunndas wadadnsld fdeunndaswnn | nsdemnumnung
I¥msarlszibiu aniealunis Aapuvang lunnsde Auavaula
Aapauvne Tdmsatlazifiv AN AuN3NAD
Wudaulun Auuane 1

al =) v = U 7 = :// a a al 1

nnzaanides aanidesls aanidasAaudng | eendequnenss | ean@edin aandaslidaiau
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