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The purposes of this study were to investigate the perceptions of the personnel on
the organizational climate in the Office of Rector at Ramkhamhaeng University in nine
dimensions : organizational structure, responsibility, reward, risk, warmth, support,
standard, conflict and identity with organization and to compare the perceptions of the
personnel categorized by gender, work experience, position, education and work division
on those dimensions. The samples were 251 personnel randomly selected from 589
personnel working in nine work divisions of the Office of Rector in the fiscal year 1998 by
proportional stratified sampling method. The instrument used in this study was a five-rating
scale questionnaire with 73 items and open — ended questions developed by the researcher.
The reliability of the questionnaire was 0.9431. Data were analysed by arithmevtic mean,
standard deviation, t-test, one-way analysis of variance(ANOVA) statistics and Scheffe's
method was used for pair comparison.

The results of the study revealed that

1. The personnel rated overall organizational climate in the Office of Rector at a
moderate level. For each dimension, they rated the dimensions of reponsibility, risk and
identity with organization at a high level and the dimensions of organizational struéture,
reward, warmth, support, standard and conflict at a moderate level.

2. The comparison of the perceptions of the personnel categorized by gender, work
experience, position, education and work division on overall and each dimension of the
organizational climate in the Office of Rector were as follows :

2.1 There was no significant difference between the perceptions of male and
female on overall and each dimension of the organizational climate in the Office of Rector.

2.2 There was no significant difference among the perceptions of the personnel
working more than 20 years, 10-20 years and less than 10 years on overall organizational
climate in the Office of Rector. However, there was a significant difference between the
perceptions of the personnel working more than 20 years and the personnel working less
than 10 years on the dimension of responsibility at the level of .05, and the perceptions of
the personnel working more than 20 years and the personnel working less than 10 years on

the dimension of identity with organization at the level of .05.



2.3 There was no significant difference among the perceptions of the personnel
who held the positions 1-3, 4-6 and 7 and upper on overall and each dimension of the
organizational climate in the Office of Rector.

2.4 There was no significant difference among the perceptions of the personnel
who held under Bachelor degree, Bachelor degree and master’s degree or upper on overall
and each dimension of the organizational climate in the Office of Rector.

2.5 There was no significant difference among the perceptions of the personnel
working at General Affair Division, Personnel Division, Finance Division, Building
Division, Student’s Activity Division, Planning Division, Division of the Extension
Campus and Education Services Division on overall organizational climate. However,
there was a significant difference between the perceptions of the personnel working at the

Division of Planning and the Division of Fiance at the level of .05.
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