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Nutchalee Potiwarakorn. (2006). Leader behavior, employees’ job satisfaction and staff
moral at work at the securities company on Rajdamri Road in Bangkok
metropolitan area. Master Project, MBA. (Management) Bangkok: Graduate School,

Srinakarinwirot University. Advisor : Assistant. Prof. Dr.Nak Gulid.

The objective of this research is to study the employees’ opinion toward the
leadership behavior, the level of job satisfaction, the level of morale and working tendency in
the future, and to study the relationship of morale among leadership behavior and
satisfaction. Finally, this study to analyze the relationship among morale and working
tendency in the future. The sampling are 71 employees of the securities company on
Rajdamri road in Bangkok metropolitan area.

A data collection device is questionnaire. The statistics methods used for data
analysis were percentage, average mean and standard deviation. The t value was used for
the difference analysis, One-way analysis of Variance, pair difference analyzed by Least —
Significant Difference (LSD) method and Pearson Product Moment Coefficient were used via
SPSS for Windows Version 11.5.

The result of research is shown as follows :

Most of employees are female, age 26 —-35 years old, got lower or equal bachelor
degree level with single status. Most of their monthly income are 10,001-20,000 baht and
working at front office division.

Besides, the result of this research is found as follows :

Employees’ opinion toward leadership behavior as a whole is consultative system.

The overall job satisfaction is at the moderate level. When consider each aspects,
the result shows that on aspect of recognition, work itself, responsibility, working condition,
supervision, inter-relation between supervisor and peers are at moderate level. Whereas, the
aspect of advancement, policy and benefit are not at good level.

The employees’ moral is at the moderate level.

The working tendency in the future is rather go on working.

The employees with different age and monthly income are statistically significant

difference at the .01 level with morale. However, employees with different gender,



educational level, status and division are not different in morale without statistical
significance.

Leader behavior is moderate positively correlated to morale at the statistical
significant level of .01. Whereas, leadership processes, communication, interaction
influence and goal setting are moderate positively correlated at .01 level, excepted
motivational, forces decision making and control were not significant correlated.

The overall job satisfaction is moderate positively correlated to moral at the statistic
significant level of .01. When the individual aspect is analyzed separately. It is found that
on advancement, recognition, responsibility, policy, supervision, inter-relation between
supervisor and peers are moderate positively correlated to morale at the statistical
significant level of .01. For the meanwhile work itself, job securities and benefits are rather
high positively correlated to moral at the statistical significant level of .01. But working
condition is rather low positively correlated to morale at the statistic significant level of.01.

Finally, morale is rather high positively correlated to employees’ opinion on working

tendency in the future at the statistical significant level of .01.
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e Cronbach’s Apha N1 ANANNLTESUIBIMLLARLNNTaRLTL
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2. anALNaNARALANNAFIY
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S;.S, Wnu
n,n, unu

df BNU

ANUszANTANANNUG
~

mm'ﬁ'mmmjw 1 mezﬁuﬁl 2 PINATSL
ﬂ"]ﬂ'l’mLLﬂ’iﬂﬁ‘fJuﬂJﬂ\iﬂ:LLuuﬂ@dNﬁﬁﬂﬁi’Nﬁl 1 U4y 2
AVNAVAL

muﬁmmmjuﬂizﬂmﬂﬂumjuﬁ 1 LL@tﬂ@:Nﬁ 2
AVNAAL

FupINNLTLadTY



50

14afi5 ANOVA (One — Way analysis of Variance) F-test 143831as1ziANuLlstsu
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LSD (Least Significant Difference) fiail (faen  anclsiiinyn. 2542 : 332-334)
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