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The objective of this research is to study the image of Mass Rapid Transit
Authority of Thailand (MRT) influencing consumers behavioral trend of using the MRT
service. The sample of this research are 400 consumers using the service of MRT. The
questionnaires were used for data collection. The statistical methods used in data
analysis are percentage, mean, standard deviation, t-test, one-way analysis of variance,
pair difference analyzed by Dunnett's T3 and Pearson product moment correlation
coefficient.

The results of these findings can be revealed as follows :

1. Most customers are female, aged 20-24 years old, having educational
background in bachelor degree, working as employees in private company, with monthly
income less or equal 10,000 baht, having 3-4 members of family and not having their
own car.

2. The customers have overall image toward MRT at good level and have image
in the aspects of service quality and information at good level, while have image in
social aspect at moderate level.

3. Most consumers use the MRT service alone in the rush hours during 06.00 -
09.00 AM. and 04.30 - 07.30 PM., 4 times 2 week with expenditure 30 Baht / time.
They make decision to use the service of MRT by themselves with the reason to use the
service of MRT because of time saving. Their satisfaction to use the service of MRT are
at satisfied level and their behavioral trend of using the MRT service in terms of telling
other people to use the MRT service and in term of continuing use service when fare
increases are at uncertain level .

4. Consumers with different age, monthly income, and car ownership have
different behavioral trend of using MRT service in the aspect of suggesting other people
to use MRT service at statistically significant level of 0.01. In addition, those with different
education background and family size also have different behavioral trend of using MRT
service in the aspect of suggesting other people to use MRT service at statistically

significant level of 0.05.



5. Consumers with different gender, age and monthly income have different
behavioral trend of using MRT service in the aspect of remaining use the MRT service as
the fare price increases at statistically significant level of 0.01. In addition, those with
different occupation also have different behavioral trend of using MRT service in the
aspect of remaining use the MRT service as the fare price increases at statistically
significant level of 0.05.

6. Consumers’ perception of MRT image in term of service quality is slightly
and positively correlated with their behavioral trend of using MRT service in the aspect of
suggesting other people to use MRT service and in the aspect of remaining use the MRT
service as the fare price increases at statistically significant level of 0.05.

7. Consumers’ perception of MRT image in term of information provision is
moderately positively correlated with their behavioral trend of using MRT service in the
aspect of suggesting other people to use MRT service and slightly positively correlated
with their behavioral trend of using MRT service in the aspect of remaining use the MRT
service as the fare price increases at statistically significant level of 0.01.

8. Consumers’ perception of MRT image in term of social responsibility is
slightly and positively correlated with their behavioral trend of using MRT service in the
aspect of suggesting other people to use MRT service and in the aspect of remaining use
the MRT service as the fare price increases at statistically significant level of 0.01.

9. Consumers’ using behavior in the term of frequency and expenditure of
using service are not correlated with their behavioral trend of using MRT service in the
aspect of suggesting other people to use MRT service and in the aspect of remaining use

the MRT service as the fare price increases at statistically significant level of 0.05.
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k covariance /variance

Cronbach's alpha : o =

1+ (k — 1) covariance /variance
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da ¢ wnu  enadafildRansonlu tdistribution
Xi unw ﬁﬂLaﬁﬂmaaﬂﬁjuﬁaaﬂwaﬁ 1
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gmmﬁLm’lzﬁwa@mml,a?imwﬂ Dunnett T3 (Keppel.1982 : 153-155)
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YINNIRIBWINAL 0.05) Azl add F-test NARBLAMULANGIIVILUL LHUNYHNTIY
MU WA ldGn maamjmwvlﬁ@ialﬁauﬁzamu WARINNANIINAFDUNLITNGN
frs5lddaideunsau i laSaanuudsUsuriniuiinue (61 Sig.  Satasnin
0.05) fazldF1aii@ Brown-Forsythe MNaROUANNLANAIVBILWILHNNYANTINATLD
uSmya Wi ldau maam\jmw"l,éf@ial,ﬁauﬁgaam BINAMINATAUANULANANITZAIN
mmLLﬂsﬂmwnaamjmmﬁﬂ"l@T@iaLﬁauﬁ”'amﬂ@aflﬂ‘j” Levene’s Test LHuaianad 27

@139 27 uaadnInagauatanNulsUnum ltungdnssunmsltusmssa Wi ldan

AUt ladatfan
Levene ‘s df1 df2 Sig.
Statistic
MIVINUAARDY
T 2503 2 397 0.076
Twunlsusnny
msldusmadefimsusuiia
0.408 2 397 0.665

dlasans

PNANTN 27 LEAIHANNITNARBLLevene's Statistic Test WU wwalikunginysu
m3kuInssa I ldan @Tmmsuaﬂqﬂﬂa5ulﬁml"ﬁu‘%msLLaz@Tmmﬂ"ﬁu%mufiaﬁ
msdsuiudnlagans Sen Sig. ¥inNu 0.076 L&z 0.665 Faunnin 0.05 wanpANIn
mju‘*ﬁagaﬁa 3 trsvsinglddadeuiidanuulsdrmrniunuaiiszduisdaagng
§0d 0.05 FinInaseusandziwlasliadalunisiieneidanuudsdsiumaden
(One Way Analysis of Variance : One Way ANOVA) LLa:S:ﬁum’]&lL%Qﬁu 95% ﬁdﬁ?u%
URLaauNAgIuRan (Hy) Adaifla é Prob. asnin 0.05 wazdidalayfiasaundiu
WAN (Ho) URAIIINTURNNATIWIRY (Hy) Nz liSeuifisuidedan (Multiple
Comparison) lagl43naaauuuy Least Significant Difference (LSD) Lﬁlaﬂﬁ’i’]mmﬁlﬂ@j

lathsuand1sni Nszauiudagn19atan 0.05 Nan1IMagaURUNAFTIRAIANIY 28



A1314 28 uaaINAtaNzAu ltunganssumslsusnman Wi lddununeladaiian

wnldung@nssumsls  wiasanu df SS MS  F-ratio  Prob.
vsmTa Wi ldan wilstean
msuanqﬂﬂaﬁﬂﬁm RIWNGY 2 14.249 7.124  8.996**  0.000
lFu3n1s molundu 397 314391 0.792

PEY 399 328.640
msldusmaiiafinaysu RNINNGY 2 14.624 7.312  13.134**  0.000
\Andnlagans mulungw 397  221.016 0.557

PEY 399 235.640

]
@ o @ ada

* IRURAYN IR ANIZAU 0.01

ANANTN 28 HAMTIATITALWI NN ANTINMTITUSMIT0 TN Lda% duns
uaﬂqﬂﬂaﬁﬂﬁml‘*ﬁﬁms wazdumslusnmadefinsdsuiindlagasnunyldde
\fau lagldaiid (One Way Analysis of Variance : One Way ANOVA) laRansonuans
NAFOU WU 61 Prob.tiniu 0.000 @9iasnin 0.01 uude UJLRTaNN@TIuAan (Ho)
WEAIINLNTUANNAFINIBY (Hy)  wNIwAINdn seladodaniuanaronn Juwaliw
WaAnsINMSLTUSN I IR ldau éﬁumsuaﬂqﬂﬂa'é"ulﬁml‘*ﬁu%ms WREEUNT I
vnadlefinauSuiindlasans wandriiu AseauindAnyrniaia 0.01 Sixanadad
AuaunAguiesly é’aﬁu;ﬁ%’u%aﬁwmwmaumwLL@m@iNLﬂmw@;I@u%% Least

Significant Difference (LSD) AILFAILUANTI9 29-30



#1319 29 LLammsLﬂ’%ﬂmﬁsmmml,mn@ms’lU@J’izmnLLmMquamiumﬂ%u’%mi
0 WA Ld G @Tmmsuaﬂqﬂﬂaﬁulﬁmsl%ﬂ%msﬁ'mwU"l,@T@iaLaau

elddaidan fnimse 10,001 - NN
LNy 10,000 20,000 20,000
(L) M 3.10 3.51 3.37
fnimsawiny 10,000  3.10 - - 412 -.270*
(.000) (.034)
10,001 - 20,000 3.51 - 143
(.292)
471NN31 20,000 3.37 -
* IRpRAYNIRIANIZAY 0.05
= IpdAnIRianIzay 0.01

NN 29 waadmsiUSouisusw llungdnssunslsusnmssa Wi laan
@Tmm‘manqma‘é‘ﬁlﬁmlﬁu‘%msﬁ'wwﬂ"l@T@iaLaau WU @%ﬂ%ﬂﬁiﬂﬂﬁﬂﬁauﬁﬁ
570l daidandininwiariniu 10,000 U ﬁu;ﬁ%ﬂ%mssﬂﬂﬁﬂﬁ@uﬁﬁﬁsl”léf@ial,aau
10,001-20,000 11N {6 Prob. YAy 0.000 G9tioanin 0.01 HaNEAIININ ;ﬂ’ﬁufjmi
salildaufidselddoidandinimiomany 10,000 DN wandradunegiu
Q‘l%u‘%misnvlwwslﬁauﬁﬁﬁﬁ"L@T@iaLﬁau 10,001-20,000 UM atfitEEENIAAGT
32AU 0.01 I@ﬂ;ﬁ%ﬂ%ﬂﬂiiﬂﬂﬁﬂﬁauﬁﬁ‘n?J"lﬁ@ial,aam‘i'md"m%al,ﬂ"nﬁ'u 10,000 U &
wn lEunganTsunslsusnissa i ldau @‘T’mmsuanqﬂﬂaﬁﬂﬁmwﬁmiﬁastf’l
;ﬂ%u%mssn"l%lﬁﬂﬁauﬁﬁﬁva@T@iaLﬁau 10,001-20,000 U

;ﬂ%ﬂ‘%ﬂ’]ﬁﬂﬂﬁﬂﬁauﬁﬁﬁUVL@”@imﬁam‘iwnim‘%awﬁﬁu 10,000 LN AU
;ﬂ%ﬂ%msmvlwﬁﬂﬁauﬁﬁmﬂvl,ﬁ@ial,ﬁaumﬂndw 20,000 U {61 Prob. LYinAy 0.034
Sakoendn 0.05 BansaNIn Q’l‘*ﬁu‘%msm“ﬁﬂﬁauﬁﬁﬂUVL@T@iaLﬁamﬁﬁﬂ’jm%awhﬁ'ﬁ_l
10,000 LN LL@m@mLﬁflumﬂ@;ﬁ'uQ’l%u‘%mﬁnvl,wﬂﬂﬁauﬁﬁﬁﬂvl@?@iaLaauwﬂﬂﬂi’] 20,000
U aghsfitidumIadafiszay 0.05 I@ﬂ;ﬂ%u’%nﬁmvlvmﬂﬁauﬁﬁﬁﬂvl,ﬁ@imﬁau@‘i'w
AMIaAY 10,000 LN Aumildungdnssumslauinmssa Wi ldau dumsuen
qﬂﬂa'é"u’l,ﬁml‘ﬁu%msﬁaUﬂdﬁ@%ﬂ%ﬂﬁﬁﬂ“ﬁﬂﬁ@uﬁﬁﬁﬂ"L@T@iaLﬁaumﬂﬂ’h 20,000

un



dau@'ﬁw] ldwuanuuandns

79 30 LRAINIUTHUNBLAMUUANGIIT ﬂg]"szmwLLmiﬁquammmﬂ%ﬁ%ms

WA 1aG% dwnsltusmaiainsdsuinud lagansnune ladatfan

neladalfan fnimse 10,001 - VNN
W¥inAu 10,000 20,000 20,000

(L) X 2.84 3.24 3.18
fnimsawiny 10,000  2.84 - -.399** -.343*
(.000) (.001)

10,001 - 20,000 3.24 - .056
(.950)

17NN31 20,000 3.18 -

'
% o >3 ad

= IRpdANIRNaNIzay 0.01

NNANT9 30 usasnmadTouiisuum ldunginssumsltusmyn WHl1dau
dumslEusmadiedimsusuindnlasssiunglddation wui AlFuInIIn Wi ld
fufifnelddomandinimiowindy 10,000 LN ﬁu@lﬁu‘%ﬂﬁsnvlvxlﬂﬂﬁauﬁﬁﬁUVL@T
@oLdon 10,001-20,000 1IN ¢ Prob. 1WA 0.000 @9aandn 0.01 #uNBANEIN
@%u%mssﬂ%lﬁﬂﬁauﬁﬁmﬂ@ﬁ”@im@'ﬁaw‘imdm%awhﬁ'u 10,000 U1 wanaaduaeg
Augldusmssalnildduniinglddaidion 10,001-20,000 v adrediluidgmeada
fis=6u 0.01 I(ﬂslQ‘lﬁu‘%nwssn"tﬂﬂﬂﬁauﬁﬁswﬂ"L@T@iaLﬁamﬁﬂﬂim%awhﬁ'u 10,000 LN
fuwalidtuwganssumaldusnssalailédn  dumsldusnsiliensUsuiiuen
I@Umiﬁasmth;ﬂ%ﬂ‘%mﬁﬂ"l%lﬁﬂﬁauﬁﬁﬁUVL@T@iaLﬁau 10,001-20,000 LN

;ﬂ%ﬂ%ﬂﬁiﬂﬂﬁﬂﬁauﬁﬁﬂﬂ"L@T@imﬁamﬁwndm?alﬁhﬁu 10,000 LN NV
Q’L%ﬂ%ﬂﬁﬁﬂ“ﬁﬂﬁ@uﬁﬁﬁﬂ@?@imﬁmmnn’h 20,000 UNN J@1 Prob. ¥innu 0.001
Sarkonn 0.01 BanEANI pﬁ%ﬁmmﬂ%lﬁﬂﬁ@uﬁﬁmalvl,@i”@iaLaau@‘iﬂﬂdwﬁawhﬁ'u
10,000 LN LL@m@i’mLﬂmﬁU@;ﬁuQifu’%msm“ﬁﬂﬁ@uﬁﬁﬁsJ"l@T@iaLaaumﬂﬂ’j’] 20,000
11 atalindiAymMiafafiszau 0.01 I@]zl;ﬁ%ﬂ%mﬁn"lw“ﬂﬂﬁauﬁﬁﬂﬂ@?@imaam‘ﬁ
AdMIainnLy 10,000 LN Rumilduwgdnssumsitusnssalwilaaw  dunsle
u’%msl,fiaﬁmiﬂ%'uw‘i'miﬂ@mmsﬁasm:hgﬂ%ﬂ%ﬂ’lﬁﬂﬂﬁﬂﬁauﬁﬁmalvl,@i”@imﬁau

LINN31 20,000 LN



dau@'ﬁw] ldwuanuuandns

FNNAZINN 1.6 VUAVIATOLATINUANANINUI LW TN AnTTunslEuIns

WA ldauLanaIn

Qs dl 1 Qs = v a U ) L% va
H, : 2u1av84nsauainuandsnuium ldungdnssumsltusmaa Wi laan
lauaneani
% dl 1 e A v a v A U va
H, : awevadsnsauaInuanadsnuiuwiliunginssumslsusnmya Wi ldau

LANAIN

gnsuaaanltlunsie s suluduisnasinnsmagauanuLananssEning
m’mLLﬁJiﬁanna\‘mﬁjmlmmaamam%’aﬁv’omuiml"ﬁaﬁa Levene's Test T9mnWany
‘vmaauwudwmjmmmaamam%’aﬁ%muﬁmwLLﬂiﬂmuwhﬁ'unﬂmju (f1 Sig  qen
YINNIAIBWINAL 0.05) AazldAadd F-test NARBLAMULANGIIVILUL IHUNEHNTTY
mMIbkEusmITa IH1dau °11aaﬂéjmmmaamam%ﬁmm LARINNANMINAFALNUIN
mjmmmaamam%’aﬁz&a'm"l,&ivl,ﬁﬁmm’mLLﬂsﬂnumﬁﬁ'uﬁv'mm (f1 Sig. Aa1kasnin
0.05) fNazlaNaiid Brown-Forsythe NAFBUANNLANGIILI LEUNgFNTTUNTLE
uSnsTa Wi ldau maomjmmmaamam%ﬁv’amu BINANINARALAULANGATS
izm'wmmLLﬂﬁﬂi’;wnaaﬂajmmmaamam%’aﬁgamuimsfl:ﬁ Levene’'s Test LUuad

a13139 31

@1579 31 uLaaImMInasauaaNNLlIUTIBumliangdnssunslausnmssa Wi ldau

AUIWIAVBINTOLAT?
Levene ‘s df1 df2 Sig.
Statistic
MILBNLAARD
ot 3.154* 2 397 044
Twunlsusnnsg
msluSmalafimsuSudin
2.901 2 397 .056

A lasry




PNNANTN 31 WEAINANIINAFEL Levene ‘s Statistic Test wWudi uwilia
WOANITUMTIEUSM I AN laan @Tﬂumsuaﬂqﬂﬂaﬁulﬁml‘*ﬁu%mi fien Sig. WAy
0.044 G3rka8nin 0.05 WuBANNI ﬁmjmm@maamam%ﬁamaﬁawﬁamjuﬁﬁmm
LLﬂiﬂiuuLL@n@iNmﬂﬂ@;um‘m@maamam%’aﬁu6] agefituddunsadafiszdy 0.05
ﬁdﬁ%@%ﬂ%dﬂ@ﬁﬂﬂﬂ’s’mLL@]ﬂ@i’N‘UEJ\‘iLL%’JI‘fE&JWE}aﬂiiwﬂ’lilfu%ﬂ’liinvlw‘W’ﬂﬁau Tl
msldusmadiadmsdsuiiudlasans i:ﬂdwﬂ@:wm@maamam%’aﬁy’a 3 ngal lag/la
gfi@ Brown-Forsythe f3s@uinaMuLTasit 95% é’afmzﬂﬁmmm&gwwé’n (Ho) L&
FuauTuaNNEZINIBY (H) SImEAIN ﬁmjmmmaamam%’aaamﬁawﬁa@;ﬁﬁ
wwaliuwgdnssunisldusman wildan drunsldusmadieimsdsuifndlassns
wandneny nazinliIouieuigeton (Multiple Comparison) laglitnasauuuy
Dunnett's T3 Lﬁamdﬂmmﬁﬂﬂl@ﬁwLL@m@mﬁ'u fiszauinddn1Iaian 0.05 Dina
ANINAFALAMNLANAIVRILWILENNYANTINNTITUS A TI0 WA Ldaw drunsls
vsmafladnsuSuinenlasss lagldaia Brown-Forsythe uasansng 32

wnliunganssumslausmssa i laan dmwmslsusnmadefinsuSuiiaen
lasans U6 Sig. LYinnu 0.056 F93NNT1 0.05 WAEANNIN ﬂéjwiagaﬁy‘d 3 T390
TavainTauaifidanuulslrwrntunefisduisidymiada 0.05 Favims
negausundgiulaliaiidlunisienzdainnuudsysuniades (One Way Analysis
of Variance : One Way ANOVA) Wazszeiuinanadaiu 95% eaiuazdfiasauu@igiunan
(H,) fidatila d1 Prob. taani1 0.05 waztntalalfiasaundigiunan (Ho) ugadinpausy
RUNAZIUTBI (Hy) GafazilUSoufinuidetan (Multiple  Comparison)  lag1433
NAROULUL Least Significant Difference (LSD) Lﬁamdﬂmmﬁﬂ@ﬂ@ﬁnLmn@mﬁu i

FTAUUURAYNIFDAN 0.05 NANIINAFOURNNAZINAIAINI 34

@139 32 UEAININAFEUANNLANALWIlNNgAnsINMIlTUS N3 WA dauny

YUAVDIATAVAI?
Brown-Forsythe Statistic df1 df2 Sig.
MILBNLAARDY
v 04 3.084* 2 260.696 047
Twunlsusnnsg

ad

BEAYNIRENANIZAY 0.05



PMNANT 32 AW Sig. vaswmiliungdnssunmsitusmasa Wi laan
U dll v v A dl v = 1 L
dunsvenyaaaduliinliuinig fldannimasey Brown-Forsythe Test fiduvinnu

‘é v 1 UL =) a Q 1 = a

0.047 &9iasndn 0.05 wuda UG EsauNAgIunan (Ho) Laaingonsusua@giniey (Hy)
WUNEANNIN BWRTBIATaLATINLANG1 A Auwildung@AnssunsltuInnssa lndale
a v { v Y A 1 = 1 L o L a { Qs é
dudunisuanyaaadulianliuinisuandraiu adnalipddymeaiinzdy 0.05 o
saansasnuaNufgIuiasld amuispimaseuanauanddunogde lasldaia

Dunnett's T3 aJuaadl4a1319 33

a7 33 URAINIUTBUNLAMUUANGIIT ﬂ@;izijLLmewqammmﬂ%u%mi

o WA ldGn ﬁﬂumiuam_qlﬂﬂaﬁuslﬁm&l%u'%miﬁ'wmmaomaua%’a

VWAVBIATOUAT 1-2 A% 3-4 A% NINNI 4 A
Y 3.50 3.18 3.32
1-2 b 3.50 - .322* .182
(.020) (.191)
3-4 a% 3.18 - -.139
(.154)
VNN 4 an 3.32 -
* i Ay Iafianiszay 0.05

N9 33 waadImsiUSouisusw lilungdnssunslausnsa Wi laau
@Tmmmaﬂqﬂﬂa‘é"ﬂﬁmwﬂ%msﬁmmmlaamam%’a WU7N @%ﬂ%ﬂﬁﬁﬂ"[ﬂﬁﬂﬁauﬁ
fauansauaii 1-2 An ﬁ'u;ﬂﬁu‘%mﬁﬂmﬂﬂﬁﬁuﬁﬁmmmmam%’a 3-4 au e Prob.
YT 0.020 F9iasnin 0.05 WANEAIININ ;ﬂ’ﬁufjmimvl,wﬂﬂﬁauﬁﬁmm@mauﬂ%’ﬁ
1-2 A% LL@IﬂGi’l(iLflui’]U@;ﬁu@fﬂ%ﬂ’]ﬁﬂ“ﬂﬂﬁauﬁﬁﬂluﬁﬂﬂia‘i_lﬂ%”s 34 aun 819l
fuddymiafiafiszey 0.05 I@ﬂ;ﬁ%ﬂ%ﬂﬂﬁﬂﬂﬁﬂﬁauﬁﬁmm@mam%‘; 12 au
LLWJI‘IINWI]aﬂiiuﬂ’]iifﬂ%ﬂ’]iiﬂvLWWﬂﬁauﬁﬂuﬂﬁ‘maﬂu]ﬂﬂaguiﬁwﬁlfu%ﬂﬁiwﬂﬂﬂ’iﬂ
;ﬂ%ﬂ%ﬂﬁiﬁﬂ"lﬂﬁﬂﬁauﬁﬁmm@mam%ﬁ 3-4 Al

a"mg]'ﬁue] Tinuanuuandns



AN719 34 uEadnsItanzAun llunganssumslsusnssa Wi ldau erumslausnns
Wadmsdsuiind laganInuuwauainsauada

wnldung@nssumsls  wiasanu df SS MS  F-ratio  Prob.
vimaTn Wi ldan wilstean
maldusmadlafinaysy RIWNGY 2 2.303 1.151 1.959  0.142
ndlanas mulungw 397  233.337 0.588

PN 399 235.640

ANANTN 34 HAMTIATITALWI NN ANTINMIITUSM 30 N 1dau duns
1#usmafladnisuSuinenlassstivawievasasauass lagldadia (One Way Analysis
of Variance : One Way ANOVA) e RINTINHANIINAFEL WU 6N Prob.tinfiu 0.142
F9wnndn 0.05  nude HANTURNUAFIUAAN (Ho) waaIINUiasauuagiusad (Hy)
PUEANNIN TWaTaIRTaUaIiLanann Suwiliuwganssunslusmso lnile
fu dunildusnmadeimadiuiudnlasans lduandneiu Assduibddynniada

J ] v a a { g; ke
0.05 & laimaansasnuannfgIwiag L3

aunfgIui 1.7 nmsdsnpuaginarnuandranuiuwa liuwg@nssunislauims

o WAl dauLand1ann

=1 6 1 s d' ] o A v a v a Y U

H, : m3dsasudsiuainuandrsnuiumi ldunginssunslsusnssa lW#lqlé
Fulunandans

A 6 % d' ] o A 9 a Y A Y U

H, : midisasudsiuwarnuandrsnuiuwiliungdnssunmsltusmasa lWilld

AULANFIINY

fmsuadanltlunsiiensiclimmesevdilasldngudiatnimesasngandu
8&3zNu (Independent t-test) 13zaUAMUTONU 95% AI%Y U LRBFUNATIURAN (Ho)
Adaiila 2-tailed Prob. (p) AA1kasnin .05 I@U;ﬁ%’m:ﬁwmmsmaauﬁwmw

LLﬂsﬂsawnauwiazn&juﬁauiml‘*ﬁ Levene’s Test A%



13149 35 LLammimaaummmLLiJiimeuaoLm'a:ﬂﬁjumiﬁmﬂuﬁmuéfﬂ@ﬂ"ﬁ

Levene’s Test

win lung@nssumslsusnig Levene ‘s
R df Prob.
0 WA ldGw Statistic
mivanyaasduliinlguing 3.903* 144.110 0.049
MIMUINsNadnsUTuRuan lasans 11.53* 134.316 0.001
* InpRA NN aNIzaU 0.05
* IRURAYNIRIANIZaU 0.01

NN 35 NamimaaummLu.lﬂ.lmw,wia:mjmaamiﬁinU%@Tdméh WU
w lituwganssunslsusnmssa Wil ldan @Tﬁumiuaﬂqﬂﬂa'é‘u‘lﬁml‘*ﬁu’%ms fien
Probability (prob.) 1¥infiL 0.049 Fatkosnin 0.05 wufia meanuudsUsiuaaimIsnud
fual Winu 3ldnmeseudt t  nsEA1ANNLYITUTIUIYINAY (Equal  variences
assumed) uazumwalunganssunisldusnissolwilaan dunislusmsiliedinag
USuiiudnlagans fien Probability (prob.) L¥fiu 0.001 G9kaanin 0.01 uufe dada
wUsUTIuaeInsisasud trinnu 3dldmimeseud t  nsmaIANLYTUTIWNNAY

(Equal variences assumed) Nami‘n@ma‘uauuagﬂuuamﬁdmﬁd 36

A1719 36 uaaduuwiliungAnssunsltusnmysa i ldauduunaunsisosudaiuan

wn ldung@nssumsls t-test for Equality of Means
USmya Wi laan IOUUG .
L e n X SD. t Prob.
%A
msuanqﬂﬂaﬁulﬁmlsﬁ 3 92 352 0931 2939*  .003
U535 1aif 308 3.21 0.889
mslusSmsdaiinnsysy 3 92 3.13 0.854  1.430 153

Winenlasas Yaidl 308 3.00  0.740




NI 36 wRAILwIltuNgAnITNMTITUSA I I ldGudwunanunsi

' o f { 'y v a ' . . @ =
INUUASIUG WU MIvanyaaaaulianlEuInT didn Probability (p) vy 0.003 T4
#o8n31 0.01  Wufe UNIETRUNATIUAGN (Ho)  URAIINUONTURNNGAZIUIEI (H))
] a & o A | o A Y a v a o Y
WUEANNIN MINTnsudaEInIINLaNa19nK Juwldungdnssumsltusnnssa lndalé

a [y d Y v A \ o i o o @ Aaad o =
du dhumsuanyaaaduliinliuinmuandraiu ednalieimdynisstanszau 0.01 49
2 o a A & 2 Y A Aa 6 1 o A v a L%
saaasasnuaNNAzIunasld lasglfuinndsnsuddiuds Suwilduwndnssunisls
uim T Wihlddu drunsuenyaaaduliunliuins sinniglduinnsnldfisneud

FIUG

Y Aa A A o A 1 A o ] o A
mMIlrusnsilaiinsdsuiinanlasans JeProbability (p) L¥inAU 0.153 &9
¥INN31 0.05  UuA8 BaNTURNNATIUAAN (Hy)  usaIInUiasaun@ziusas (Hy)
\ ~ ) o A \ o o Y a v a o @
WUEANNIN MINTnsudaInaINuana19ns Jumldunganssunmsltusmasa lWinla
au dwnsltuimadainsdiuAualasas lduandranu Nzauibiaynaie

& ] v s a { g; v
0.05 liimaansasnuanndigaunasls

a ¥ A o ¢ va v Y A 1% L%
ﬁ&l&lﬁlg"l%?.lﬂ‘ﬂ 2 mwamsmwaa‘mMﬁﬂmmum%qmm‘mms‘l‘wmms ﬂ']%ﬂ']‘ﬂ‘lﬁ
[] [ % 6 (%) [ [ 6 o a
ﬁayamammazﬂs:mﬁuwuﬁ Llazﬁﬂ%ﬁdﬂ&lﬁﬂ'!"l&lﬁNW%ﬁﬂiJLL%’JT‘IINWE]G\?]?‘JN

nslgusnssalwd laan

a P a 6 U va v v A a
ﬂ&l&l(ﬂg']%‘i’l 21 ﬂ']‘WE‘Iﬂ‘]:I'm“IJ@x‘]?ﬂvLWW'ﬂ@l@I%@’]%@]mﬂWWﬂ’]iﬁLﬂU‘iﬂﬁiﬂJ

v o § % a ¥ A va 7 o 1 %
ANUFNABEALLW LNy anssunsltusmara Wi ldan mumiuaﬂqﬂﬂaaﬂﬂm%

U3N19

o 6 U vAa 3 Y a = a o & o

Ho @ mwansaivessaWihldauduquainnmislininslifienduiuinu
wnlunganssumiliuiman lwilddu dunsvenyaasduliunlduing

s 6 va % v Aa a 5 [ 6 o

Hy o mwansaivesn i ldauduguaiwmsldvinmlanuduiusiy
wnldunn@nssunslduinsan ihldaun dunsvenyaaaduliunlduinig

lEnsnasaua I n Iz aFNUTEENTanaNNuSat19dNvaILNeSaU (Pearson
Product Moment Correlation Coefficient) LN8ILATITRANVTNNUTIZAINIAULINIFDS
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