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Development Guidelines of Facilities for Buddhist Religious Tourism in Bangkok
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Abstract

This research aims to: 1) examine the resources of Buddhist religious tourism sites in Bangkok,
2) study the needs of tourists regarding facilities in religious places, and 3) propose development
guidelines to enhance tourism facilities for Buddhist religious sites in the Bangkok area.

A mixed-methods approach was employed. The qualitative component involved non-participant
observation at three religious sites: Wat Phra Chetuphon (Wat Pho), Wat Arun Ratchawararam, and Wat
Traimitr Withayaram. The quantitative component used a questionnaire survey conducted with 390 Thai
tourists. Data were analyzed using descriptive statistics and content analysis.

The findings revealed that tourists” overall demand for tourism facilities was at a high to very high
level, particularly in terms of basic amenities, accessibility, and rest areas. These findings align with

Dickman’s 5A framework (1989), which emphasizes key components of tourism development: Attraction,
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Access, Amenities, Activities, and Accommmodation. However, limitations were found in the ability of
religious sites to accommodate vulnerable groups, such as elderly individuals, persons with disabilities,
and foreign tourists.

Based on the synthesis of qualitative and quantitative data, the researcher developed a new
conceptual model called the “SACRED Model,” consisting of six key elements: Safety, Accessibility,
Comfort, Respect, Experience, and Diversity. This model was constructed from tourists’ needs and expert
recommendations and is proposed as a practical framework for developing religious tourism facilities that

maintain a balance between sacred cultural values and inclusive visitor experience.

Keywords: religious tourism, facilities, development guidelines
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1. Tansziognuinadina1usmsun1inig 2. Ineas193T1 91451935UM 3T 3. Tnlasingine19unsivng
(Goethe-Institut Thailand, 2023; TourismThailand, 2020; Tripadvisor, 2024)
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253115 (TourismThailand, 2020; Traveloka TH, 2023; Tripadvisor, 2024)
2. VBULUANNANUYTEYINT

nguieg1an15IdeLdaUTunw Teun dnvisaiisavnlneiifiony 18 Yauly fdunaniviendiends
mauanulann 1. IAnsziwamuinaitnansusInsuIvag 2. JneTuIIMIsITINTIVITUNINIG 3. Inlasiing
WMYITWNITINT
3. YBULUANNANULIAN

Frsatlunisiiusiusndeyasgluszniiufounnsing w.e.2568 - Heuwwieu w.e. 2568
a. vauiwaneduiion
Qﬁﬁaﬁwmiﬁﬂwﬁﬁaﬁm“LmeﬂﬂWiﬁ@um?ﬂé’wmammazmn“naamwiauﬁlmL%ﬂmamwmﬂuﬁuﬁ
nsamvuas” nelinguiuuntn ngudsdl

4.1 nauiuszynseans (Kotler, 1997) loun we 018 013w 518ld n15fnw wazaaIunIm

4.2 guipaausznou 5A (Dickman, 1989) laun 1. Attraction anefi ?qaﬁuagudﬁdqaﬁammmau‘h

vesinvieuiied 1y dnedayaaniuil Wundndnssanis 2. Activities viungdia Aanssuitdnviesiietaiuisadl
AT 19U N15VIYeY HesTIU 3. Access MHNEAY AMNAEAINTUNITLUIAINUNTA WU N19819 SEUUIINNG Uay
JYUUVUAIA151500¢ 4. Amenities viunefie F491urga1uazaIniugiuneluin wu fosun gausnisuinu

5. Accommodation viangfis uwnaeuuTIMin WU Mmanin Nuildmiuggeeny viegainlusy
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a

v aimguiiaiuyjaiulunuies (Self-determination theory) (Ryan & Deci, 2000) leiuA AwFaIn1sly

msUszaumudnsa (Need for competence) AuGBan1siunsIedu(Need for autonomy) Ha¥ANABINT
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g e azaIn A
1.§Qﬁﬁﬂﬂﬁﬂ,ﬁ] (Attraction)

2. pruagaInTunSAuNIg
(Access)

3. A uEANEZAIN (Amenities)
4. Aanssumsvieadien (Activities)
5. MSUSNSTiTA
(Accommodation)

(Dickman, 1989)
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2. MIusIUTINtaya
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2. NHUA2E
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NSAUINNUIIUANGEAIBE19UNTITATIHANTORUITINIUIYING U uveae 130 AW SIUMIYEN 390 AY
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4.4 MAMAINYDILUUADUANFIBN1INTIIABUANLATIVENLTHDM (Content Validity) Tnsidaavey
HNTIRadl 5 viu senisiiansanmfviinnuaenndesnitemauiuingusead (Index of Item-Objective
Congruence) lnglaainiu 0.83

4.5 YruvvasunlieasdiuinvinsisaeuaugndesuarUuusauvasuasliimanzauny
AUUEINYOIENIINA

4.6 YL UUARUANNMIATIZRAUTRLY (Reliability) Mmsnisuiwuuasuaulunaaesldiuinyieuiiedn

CNDa

Lilyngusaodns (Try Out) $1uau 30 Au wdrhdeyailduvinsmeianutndede laeld38menduyssan
Sanwesnsauua (Cronbach’s Alpha Coefficient) tngldanvindu 0.89 tuuuasuaufindluauesee1ansdd
UInw

4.7 13’1LLU’Uﬁa’umulﬂLﬁuiam’m%’a1363%’EJﬁmmummﬁwmu@f’gaéwﬁ&y’aﬁ

4.8 dnan1$euinisiaseiideya wasdnauedayalugduuumanausenaunnases
5. MFAzidaya

MTAATIZAADATINTTUUT (Descriptive Statistics Analysis)

1. Ainsevideyauvuasunudiuil 1 deyaiierfudnwazyszvnsenansvesgreunuasuausuI 4
fo Tngldthunuanuassiuiuanud (Frequency) uazynandouas (Percentage)

2. Ainsevidoyauvuasunndudl 2 wuuasuauiieaiudesnisvestinvieniien Tagldiunuanuas

U ARde (Mean) wagAndeauunnggiu (S.0.)

'
a1 a

3. Ainsgidoyanvuasunuduil 3 wuuasuauisifudesnisvesinvieaiieaiiddedssune
ANuazAINUMaieisamauaniu Tagldtiuiuanuasdiuiu Aade (Mean) wagAndouuunnsgi (D)
Tnomaidsldmmunnasiadoresanufniiuresiniendea | azuuuiads 100 - 180 mnsarm
fiszfuaudosnistesiian azuuuiade 181 -2.60 wiieaud flseduaudesnisies azuuulade
261-340 wnemui Tszduaudesnsuiunats AzluLeds 3.41 - 420 Mg dsefunTiFeants
11N AZULULRAY 4.21 - 500 NN Tszduanudeansiniian (ayy Aguausen, 2563)

1. Jisrzideyauvuasuniudni 4 Fadudauvaredaietu anudndiu Jam wasdeiauoius
Tunsifaundesasauagainvesunasionieamauanlunsammumuasiy AIT89gANIUNTT AT
Lo (Content Analysis) TagwUaUszLAUAIRBUAINTITD LU ANdEAInTUATISIAUNIG ANELDIA

ANNUADANY AIUABINITAUNNNNOY V3B TBLAURLUEITNIATIATIN LU 119819 Wosn AnHaY ST Y8

NAN153Y
dwdl 1 Mo (ATvEeUnIneInsLardnen e I ANLaz Nl ALAN 1)
1NMsATIMINIINTUaEANEAMYesAISIIsANNaTAIN Wiodsatuayuiladenisnisvieadienly
mauanlagliBnsdanauuulifduson waddfiedosdofunuudiin (checklist) amnsoagunansidelds
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M1999 1 UARITIEN1INTNeINsuazasgulsaNazaInluAEudaT T1un: (378

S19N1IATIVEDU dn 1 in 2 i3
1. frudsdagala 1.1 fithovendeyaiivrtvaniuiiuasyse 3a v v v
(Attraction) A

1.2 flifuidauansdnssanisiieaiv 4 v v

UsyiRAransvasaniun

1.3 finnshndalaosadnsluiiug v v v
2. §rufianssy (Activities) 2.1 fliluiidnRanssumemaiiisme v v v
2.2 fmsdaianssundeimusssy nsiseus v v v
WRenfunmsemaun
2.3 fgunsaldmiuggonegvsegiinis i v v v
saduvsenieann
2.4 fidosmsdoansianssuiidfuazdile v v v
Tadne
3. aunIsdnie (Access) 3.1 fithevenmsiidaiau v v v
3.2 dunsludainnuazamnuazUaonde v v v
3.3 fiudnsteyaunuiiia v v v
3.4 fins\deusefusruuvudEsIsa v v v
4. rudsduneanuazain 4.1 flvensadmsutnvieadion v v v
(Amenities) 4.2 fienhazenuayiieawe v v v
4.3 f5feesesuneluin v 4 4
5. grufiwn 5.1 filwndhasmdmsutinvieaiien v v v
(Accommodation) 5.2 flifuiindloufiazenauazasasdt v v v
5.3 finsudaaniivndmiutnviesiieauay 4 4 4

HufURssIuededniau

MEWe 10 1 MUgha InseunnNadina1sNsInsuinimg 10 2 Mg 0 TuIIITINTINITUNIIS

wazdn 3 MuNene AlRsinsINe1TNITIMG

PNHNSIA 1 WU AEUEDUASENLLIaIRUSENBUNEaNITY 5 e tawA Attraction, Activities, Access,
Amenities wa Accommodation Asudauluszauiiugiu eg1alsiniu fsvrnnisinnisegrnlussuunas

ANUVAINVIAN8YRIUTN TN UALRIAINADINTYRiNviDu B INGUALAY 1 §g901g N5 ULazyIdeni

@7 2 MFIVTIUTUI (F1599AUADINSVRINNVIBANEN)
NMSNUTIUTINdayanTedalnanninvieaiesdiuiu 390 aulaenislduuuasuanulunisiiiu

FTmdeyaansaasunanSIwlafmIse 2-4 dadl
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o

A15190 2 uansdayaineriudneuzUszynsanans iu: §33y

doyadiuyana 31U Souae
1. el LWAYNE 116 29
RGN 239 61.3
LGBTQ+ 35 9.0
2. 919 #ndn 20 Y a6 118
21-30% 145 372
31-40% 73 18.7
41-50% 74 19.0
51-601 a7 12.1
61 Viuly 5 13
3. 973N dniFeu/dndnw 114 29.2
91519 I/NINNUVDITF 76 19.5
NUNNUUTENENTUY 100 25.6
GEQLG P 51 13.1
Buq 49 126
4. s70lg N 15,000 U 115 29.5
15,001 - 25,000 UM 133 34.1
25,001 - 35,000 UM 52 133
1nAT1 35,000 U9 Tl 90 23.1
5. NsAne fniySeanes 69 17.7
USeyee3 270 69.2
qanuIn3 46 11.8
B9 5 13
6. AOTUNN Tan 273 70.0
Ausa 111 285
uq 6 15

N30 2 WU grauwuvaeuaiudulngidu mevdgs Andudesay 61.3 Tengeglugi 21-30 U
Anluieway 37.2 dnlugusznevendmiu dnieu/dnAnw Anduiesay 29.2 sesawunde wilnuuisvenu
Andudewas 25.6 A518ld 15,001-25,000 um Anlusesay 34.1 syaumsAnwdlugAeuSugng Andu

Sowaz 69.2 waziianiunn las Aanvdudewvar 70.0

M19199 3 uansdayalngliualufasnIsvesinvisaigfanIsviauieBeraun Miun: {33y

51815 X S.D. AMUNINY
AufRInIstunsUsEauaudIsa 3.89 0.77 110
pudean1sumsdesiu 3.87 0.78 110
AUADINTIUAUFUIUS 3.87 0.71 110
394 3.88 0.75 41N
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INENTNA 3 WU ANRBELaTEIUTERULIIATIIUYBITEAUANUABINSYBINTIBUTIEIHEN TR ATIE?
Baenaun Tunwsweglussduan (Anedesiu = 3.88, SD. = 0.75) Wefinrsandusiedu wui dunsuszau
anud5e finuadegeiian (Anade = 3.89, S.D. = 0.77) soswmannfe Murnudoiulunues (Anade = 3.87, SD.

= 0.78) Uay AUANNFUWUSAULDY (Anade = 3.87, S.D. = 0.71) Mmua1su

M19199 4 uansdayalieaiuadudasnsAsdsduealuazaIntuAauanIy Yiun: 35y

318M13 X S.D. AUNNNY
shudsdagala (Attraction) 4.03 0.65 N
Aufanssu (Activities) 4.09 0.63 tly
318M13 X S.D. AUNNNY
AUN1TAS (Access) 4.24 0.62 wnilan
fudssneamuazan (Amenities) 4.36 0.58 mwﬁqm
fufiin (Accommodation) 4.36 0.61 mm?iqm
59 4.22 0.62 aniiga

INANTI9 4 wudn dnvesfignfianudesnissedidiuieanuazantumauanueglusyaunniisann
ign (A1LRdeTI = 4.22, SD. = 0.62) lay AuEIdIMIEAINEEAIN (Amenities) Anadeglian (Aafe = 4.36,

S.D. = 0.58) Wag @1uitwn (Accommodation) (ANLade = 4.36, S.D. = 0.61) T09aWAD FIUNISLEES (Access)

v '
= o v a1 a

(Anade = 4.24, S.D. = 0.62) Bevaauauilegluseau unndian Tuvaedl dMufanTsy (Activities) @Aagy = 4.09,
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