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Danai Monthatipkul. (2017). Needs Assessment for Development Competency of Using
Information and Communication Technology for Learning of the Elderly in Bangkok.
Master M.Ed. (Human Research and Development). Bangkok: Graduate Scholl.
Srinakharinwirot University. Advisor Committee: Asst. Prof. Dr.Wawta Techataweewan,

Dr.Utsara Prasertsin.

The purposes of this research were (1) to study the needs and the problems of
development competency using information and communications technology to learn about the
elderly in the Bangkok metropolitan area, and (2) to assess the needs for development competency
in terms of using information and communications technology to learn about the elderly in the
Bangkok metropolitan area, and (3) to develop a manual for promoting competency in terms of
using information and communication technology for learning about the elderly. This research
used both qualitative and quantitative methodologies. The key informants using the qualitative
method were six elders who were group leaders, skilled persons and experts in information and
communications technology. The In-depth interview technique was used to collect data. The
samples used in the quantitative method were four hundred and nine elders who reside in
Bangkok metropolitan area through the stratified random sampling technique; three information
and communications technology experts were selected to evaluate a manual for promoting
competency in terms of using information and communications technology for the education-
point of the elderly. The research instruments were a semi-constructed interview form, a five
rating scale questionnaire and a manual for promoting competency in terms of using information
and communications technology on the learning of the elderly quality assessment form. The
statistics used to analyze data were frequency, percentage, mean, standard deviation and PNI
index.

The research results were as follows;

1. The needs development competency of using information and communications
technology for learning among the elderly in Bangkok metropolitan area were to increase their
capacities in four aspects: computer networks, software, data and hardware. The aims of the
elderly in information and communications technology were to access knowledge and information,
to relax. and communicate with friends and to entertain them salves. Meanwhile, problems with
development competency of using information and communications technology for learning
among the elderly in the Bangkok metropolitan area were eye sight, short memory regarding new

learning issues and negative attitudes towards information and communication technology use.



2. Needs assessment to develop competency in terms of using information and
communication technology to learn about the elderly in the Bangkok metropolitan area were
ranked from highest mean aspect to the lowest mean aspect such as, software, data, hardware
and computer networks. When considering each item, using photographic applications was
ranked as the highest need, while the installation of programs and applications, and computer
anti-virus applications were ranked as the second and third highest needs.

3. The quality of a manual to promote competency in terms of using information and
communications technology for learning among the elderly was rated at high level with a mean

of 4.08.
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
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