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Pongsakorn wanna. (2549). A STUDY ON CONSUMERS' BEHAVIOR OF BUYING GOODS
AND SERVICES AND NEEDS TO DEVELOP STAFF OF KFC AT PRATUNUM CENTER
BRANCH. M.Econ. Program. Majpr Economics of Education. Bangkok.
Srinakharinwirot University. Substance adviser composes : Associate Professor

Dr. Tumrong Udompijitkul.

The research aimed to study the difference between buying products and services’
behavior to sex, age, educational level, occupation, income and marriage status, then developing
of needs for KFC's Staffs Pratunam Center Branch. The questionnaire was utilized as a data
collecting. The group of samples had 385 customers, the statistic analyzed data were
percentage, frequency, and Chi-square. The statistic was using SPSS program for Window
Version 11.5

Results of research:

1. The 385 people who had answered the questionnaire, they were male morte than
female, age level between 21-25 years old, and Bachelor degree. Most of them were self-
employment, monthly income lower than 10,000 Baht and single. The behavior of buyinQ goods
and services at KFC Pratunam Center Branch, always bought daily on Friday until Sunday,
between 13.01-17.00. Factors that influenced to buy was the location. They were satisfied in the
staff's service and quick service.

2. Developing of needs for KFC'S Staffs were warmly welcome and meet KFC standard.

3. Differential of Sex, Age, Educational, Career, Monthly income, and marriage status
showed the varieties of difference behavior of buying goods and services of KFC at Pratumun
Center Branch. '

4. Consumers suggested to improve space for better service and easy to get-in. It was

better to improve quality of Fried Chicken.
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qumumw%ms (Management Policy)
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MWIRI N3 UaEmAmTignen IL
Msuinagné (Serving Customer)
mm‘%m's@nﬁwﬁﬁﬁaaév’q‘lﬂ‘lunﬁﬂﬁﬁﬁomashaga unzdipeiianla¥nauims Ivieundd 5
mynusL uazdasihomeamanhasisey ummmiimasiulumaimsaserls umedisdy
i yiudismamantisrigndmiudaamaasisfisnnoaulsviandminahaityimhudes
SN IANEROAIA
Bondiuding toen wilouiunmaimsstluhumisinneufuatusdoaniiadauan
shyssristeuwasesnesurasmmiAmmiatiiAedatiowme dhwnesasmaimsligné
watazaudasagtugasnmbiiu 1.30 wit Safudsduiidasiusnineliinm gnénaamlvgiil
awdisamaien udenadiaimanathavinumansamemsnidamh lilaemenenubannnmd
viwuiulunssenizene) wu dugndndimslilivhiindu quaauammataemaslnensen
maawshnafile lnefielamalumssnnsamassmnuasienstomda St Eudsi

o A‘ 1
mammu‘luﬂu KFC

fangnihzeamaaniolumanims fo madnmathimaduasimshoansdiuiues

J 2 o o r 1 = L3 [ L
M MRmaLMRAMIgnssaaaiilauandnla NADAIUAINYNABI MM ITRR T



11

anén lavagflutumaumuenasinamasasgnd winaukFC aansoimsmsidwaasyu

wiasnmmwingsfinamsiimad

Wagnenildnende® Wumsheiimasnanhesy mmesaueufidsndolummSmsgnéd
eI Ap madiausugndnfifisomdeitlis Muaniumidfiguasdasdamsiugnaiianhis
glausiLiine

R . . v oA v A e v awu va .

Tuusn” mIgimaugnd dagnanfiuszaumntiidiuiu snuaddouaniiun Ty
WwRBWN Uiz 10 au axldumsuaniavethaneade uas 3 s 5 aulungatiavthemassialy
Bn - lifazunsiSuane

oM yiTtusasliiudndneh Wetadmishe grudlaldathomad: uarasamuenn
walarasgnén 15%masgninavnduliimednuadnundoudagndmota 1 eu aethemandalusn
5 AU "dazgniiemen i Idniout

thamannsaudteiigmbigndle ausnansov ignédndudnanliusnainmelunm 23

-~ L L% =l [l [ il Az GII | ) = :" {
aing dhnnariinfuarguastisghumumssqubiiindudy Wagndiitiyw fvaieduaeui
. dlx ﬂl = s 3 ~ o 1 ] » AI

aucnansoremumanifou diefigndammenmsasdadmil dri LAST awmndiogoiias
) X S
ghee) mnumausn il

Listen - e Apologize - w0l

Satisfy - @auduey Thanks - UDUA

] 2 A W P o

1. Listen “Wa thymeier) grudlaluudiesonite damsiatinmaasgné anidiaalign
M3anh quaua uarqnsBamiium It

2. Apologize “#any Fuaavusiall ndnath fhgnéanquiimwinamds iuuamues

£d v o ..Isl'.a‘n.! v Y \hﬂy-.!'T o a
wamgnmd Auesnandzelmy wdiniiesu whilgymiu ansclilaifemulesanm3adia
G o : . A v = b
NuTBIGNL AR ITznagalne / e wnzamvasgn fo vilignéfinmaguuasléuany

Rawala
. - " . n: 4 [ ~ . ] Gz 14 ks
3. Satisfy “Reuauay Rsigmuasdiasmufife suarhathols fuagifudhan
31 Wannda qulimansnaigndlufofionitls winnmensobiendanls men

. [yY t ey o 1 't - 1 A . v q
Yl'l\ﬂﬂﬂfﬂ“ﬂ'ﬂ@ﬂﬂ’] "'\]‘J“fl']‘lmm'lﬂﬂ'nl‘ll“ﬁuN“ﬂNaﬂ‘lun'l'imuu"] ﬂ15ﬂﬂm11ﬂﬂ7ﬁlaaﬂnlll‘m QEHTSG‘WJM

wiSnAeneniumautie snnitlym

» v L L4
3.2 thanieimamaniewSeiitigmifisatuawns aullasasduludwatis Wesqgmii

Budim wasdedvadlianly



12

33 qummmisadsbigndmmiwndassaumils liasesnandi -eines an
asenai “linsaugasdusimiudessa 10 wit uasmngnduente eahiedasdiuduEnls
anéh “ammrasdsimsnnnifignéranand oann Wigndn 3éns-

4. Thank “sauRas” gavhedfasseuqnignéniviigaistietinm vilugadlsivounmgnénd
i Shwdwdasrsmm z#’mmnQnﬁwﬁ\lﬂwﬂwz‘hi‘qmaz‘hﬁuu‘%ﬁﬂﬁL'uﬂsjwah usinAlaina
Teatjd u.azu'aUﬂ";'avm:téﬂ.ﬁwrﬁ'uﬁmﬁmﬁ’uu‘%n‘nﬁ‘l;io‘iﬁmn‘lﬁ%’u Foeannudena e
Sagnéangnidallymiifieiu e Wlamagmlinasinmsudly uasisueSinmsnnsoud
g Wigndniawalald vsedniiumilsaommaneniutigm e uasaEBNIMaLY Wignéhny
slismsdnede

15 LMUSNYTLAY (Special Service)

Fupmnslusruvhaiie donsmagndivanliuinemelunmiinvue s KeC e
1Am3gnenlaifin 1.30 Wit em uazasfnemamadtumssmugndianlians dufisnas
gumaing CHAMPSCHECK vhlanfiavsewn Bmasudsoiilebiiugneén

smiulusumadadiumavann enaifhudeasimliduilusamumsseuilon uay
awslagnénlunng dm disliwinoulddladeradaams anuiana lagegarasgnédn aald

Tsunsumaiann wasinysnaspumaliifoumelddiitenn CHAMPS Sulssneude

C = CLEANLINESS FNsseSnUMMauanIuwamaluu
H = HOSPITALITY winmuimisiawsuaghatiuiios
A = ACCURACY nuMIawnIgnadidnathagneas wine

M = MAINTENANCE  smwit qunsotléunsqualiog uanmdia

P = PRODUCT AMNWIIEMIIONGIBIMNIN@IT I KFC

S = SPEED imgnmmuamnxgies?
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1. vinmgeaasdninilanacda Iatinewadnsmmesfidlnadhy nouferouslunt
(Theory of Utility) lnusfassudnddnydomamala vide amolslunt sansoiamasnsnitu
wiwasroslamifuanseenlidsmou

2. ﬁmﬁmgmaﬁﬁﬁueiam 1w Wiisle (Pareto), e (Slutsky), waaiau(Allen) Wardn
(Hieks) bihuNpafummdeiamarsousslont wosinawadnssmesduslnalusmeniii
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e wardauavnANIna lageae lumsdandaduduanAms
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@t Jusril; uazeudun). 2533: 41-42)
ns:umn'ﬁﬁ@au'laawaabz'n‘%Inﬂ
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wamiaa Faslunmidiumales Rflinmmaninniilafifa mydosdiedulataniamai

Wanscm3one afige (Chester Bamare. 1938: 14)
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