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Sirion Thongmang. (2004 ).Atfitude that associate with tourism behavior of foreign tourists on visiting
Kho Pha — Ngan in Suratthani. Master Project, M.B.A. (Marketing). Bangkok : Graduate

School, Srinakarinwirot University. Advisor: Mr. Lamson Lerlkulprayaﬁ

The purpose of this reseach was to study attitude that associated with tourism behavior of
foreign tourists on visiting Kho Pha ~ Ngan in Suratthani. A questionnaire was used as a tool to
collect the data. The statistical analysis methods were shown in Percentage, Mean, Standard
Deviation , chi-square test and Cramer's V.SPSS program for Window Versicn 11.0 was used for
statistical analysis.

The research results were as followings :

1. Most of respondents were male and of American Nationality. The average age was 20 to
29 years old with average annual income less than US$ 10,000.

2. Foreign tourists attitudes toward factor of tourism in Koh Pha - Ngan, were as follows.

2.1 The report showed that foreign tourists attitudes toward goods and
souveniors's priceswere reasonable and variety of goods and souvenirs were available. The easily
to buy goods and souvenir was not good.

2.2 Foreign tourists attitude towards accommeodation located at beautiful location
was good.But was not good for the public utility system was compietely provide.

2.3 Foreign tourists attitude about enough towards the number of restauranis and
demand of tourists , food and beverage are_tasty and quality of foods and beverage are reasonable
were moderate. Variety of menu in restaurants were rated as not good.

2.4 Foreign tourists attitude towards enough the number of transfer ships between
land and isiand , the ticket fare of is reasonable , enough bus on the island and fair price of bus
ticket on the island were moderate.The ontime service of ships and buses was not goed.

2.5 Foreign tourists attitude towards reasonable price of beverage in the
entertainment place was good.The entertainment place played popular music and feel safety level
for tourist were rated moderate. However the attitude towards the cleaniness of restroom were bad.

2.6 Foreign tourists attitude towards impression with attractive destinaiion on Koh
Pha — Ngan , fantastic and natural attractive destination were good.Variety of attractive destination
was moderate.The convenience to visit attractive destinationwas not good

2.7 Foreign tourists atlitude towards palite and friendly service , quite
responsiveness of service were good.The warm greeting from the local service provider , clean and
looking good dress , officers have good communication skill were moderate.

3. Regarding the tourism behavior of foreign tourists an visiting Koh Pha — Ngan : The
main purpose of their journey were to join the full moon party as well as rest , creation and
adventure. The foreign tourists visit Koh Pha — Ngan by themselves,the mostly visited with friend
and have 4 — 5 accompany with.And the number of travel day was 5 — 10 days. Furthermore, most

of foreign tourists visited Koh Pha — Ngan for the first time (including present trip) .The expense of



spend in visiting Koh Pha — Ngan was mostly less than 15,000 Thai baht.Foreign tourists hope 1o
return to Koh Pha — Ngan again.

4. The different gender of foreign tourists had an effect on attitude toward the purpose of
journey to Koh Pha — Ngan at the stalistical significant level 0.05. '

5. Different nationalities of foreign tourisis had effect on attitude towards the purpose of
joumney to Koh Pha — Ngan , how to plan the journey , whom accompany with , the number of
people who travel with (including the respondent} , the number of day that spend in the time at Koh
Pha — Ngan , the time of visited Koh Pha — Ngan (including present time) and the expense , at the
statistical significant level 0.05.

6. Different ages of foreign tourisis had an effect on attitude their about the purpose of
journey Koh Pha — Ngan , how to plan make the journey , the number of people who travei with
(including the respondent) , the expense of spend in the time at Koh Pha — Ngan and willing to
return to Koh Pha-Ngan again at the statistica! significant level 0.05.

7. The differece in annual income of foreign tourists had an effect on attitude on the
purpose of journey Koh Pha — Ngan , how to plan the journey-, the number of people who travel
with (including the respondent) , the number of day spend at Koh Pha — Ngan , the time of visited
Koh Pha — Ngan (including present time) and the expenses in Koh Pha — Ngan at the statistical
significant level 0.05

8. Afttitude towards goods and souvenir , restaurants , transportation service were
associated with tourism behavior of foreign tourists an visiting Keh Pha — Ngan in terms of the
purpose of journey at the statistical significant level 0.05

9. Attitude towards geods and souvenirs , transportation service , entertainment places ,
attractive destinations on Koh Pha — Ngan and service providers were associated with tourism
behavior of foreign tourists an visiting Koh Pha — Ngan in terms of how to make the journey at the
statistical significant level 0.05

10. Attitude towards gocds and souvenirs , accommodations , restaurants , transportation
services , entertainment places and aitractive destinations on Koh Pha — Ngan were associated with
tourism behavior of foreign tourists an visiting Koh Pha — Ngan in terms of whom accompany with at
the statistical significant level 0.05

11. Attitude towards restaurants , transportation services , entertainment places and
attractive destinations on Koh Pha — Ngan were associated with tourism behavior of foreign tourists
an visiting Koh Pha — Ngan in term of the number of people who travel with (including the
respondent)at the statistical significant level 0.05

12. Attitude towards of goods and souvenirs , accommodations , restaurants ,
transportation services , entertainment places and attractive destinations on Koh Pha - Ngan were
associated with tourism behavior of foreign tourists an visiting Koh Pha — Ngan in terms of the
number of travel day that spend in the time at the stalistical significant level 0.05

13. Atitude towards goods and souvenirs , transportation services and attractive

destination on Koh Pha — Ngan were associated with tourism behavior of foreign tourists an visiting



Koh Pha — Ngan in terms of the number of travel day that spend in the time at the statistical
significant level 0.05 _

14. Attitude towards of goods and souvenirs , restaurants , transportation services ,
entertainment places , attractive destination on Koh Pha — Ngan and service provider were
associated with tourism behavior of foreign tourists an visiting Koh Pha — Ngan in term of the
expense of spend in Koh Pha — Ngan at the statistical significant level 0.05

15. Aftitude towards transportation services , entertainment places and attractive
destinations on Koh Pha — Ngan and service providers were associated with tourism behavior of
foreign tourists an visiting Koh Pha — Ngan in term of the willing to return to Kaoh Pha — Ngan again

at the statistical significant level 0.05
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2. umﬂﬂmmnqumnsmwuﬂnﬂ uszmsaasulofavesfuiing
3. umﬂmﬂmnmﬁnwsms waznaynimniugInasinme
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wasmsraafuinisdsznalng
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6. WIRBALHLIDDS
1. UWIAAINEINUNARAR

AMNUNIBUDIN AAG

spTRananTw (2531 : 238,395) Talanuwansin Neusd AWILDY  LuIRNAe
FIUATI 1DAAR KD mnmamwmnmamﬂﬂamaealﬂaw\ua

lann gfnady uazosny Fuunwi (2518 : 26)"lﬂa5mU"Lﬂ'mﬂuﬂmﬂmvuuwmamaa
g Sﬁasu;maﬂwaamsmmmmnua*waaLLmTuw AT osNUATINIEYNIARANISN  FIRVBINTS
mmﬁ!gﬂs,naﬂﬂqm B PO IV FIPY. - SN BT LI AEE BT P PRt L LR
\Weanuensuot mumwauwuﬁnummmaLmyuwﬂuwmu

PR AN A TRz AR < Aptus 7 uiladusaldniEnsuasInzE it lunny
WANHTBIEIIT “ Attitude ¢ Ranpa YAfLaaIRaNUINaIN UL Feusuandeaniwrosialy duld
Wi aauEn WiaonniAiidoaslasmite ( Gardon W.Allport. 1976 ; 81389910 Tunw gidin.
2541 %1 39 )

Swluais (Shiffman & Kanuk. 2000 20 ) el gannenumesf i AFwAA i Nauad
wunofe anwhindosduiaannniaGuug Taaaruliudpedvnlimfanndinsiuiaoandsaiuumn

msfimemale wislufawelofidrefelamils

Fnwmeuosriawad nazluinasiddsenounaweid 3 Yszns

o e (2542 ¢ 106) TalWanumangin wanafis aultindosfiGuuineld
Lﬁquﬁnimﬁaamaé’aaﬁué’nmm:ﬁﬁewa‘lw?avlaiﬁawahﬁﬁviaéalﬂéwﬁa ( Schiffman and
Kanuk. 1994 : 857) #W3BBNIRINBTA mmaﬂamwé‘ﬁnmUluﬁaxﬁaa'jwqﬂﬂaﬁmwmwL?J'm wala
wioliweladaunafie 1w @IFRNUINT fudilan asrmbunaraanszuinmamadaing
ﬁﬁuﬂﬁvlaimmsné’ommLﬁu’lcﬂmumaLwiﬁaw,amhqﬂﬂana'nﬁda:"l‘s wiavnazla

S Attitude mwtlnofidmmosn e Haued wead vfianuiEa udlueny
RanpvasHy As aamiouiazifiif ( Rediness to act ) FrumdrfenuiEnuianauailnig
wn avdfidesninlumaenin wafinivifieamanluideau 1AL DRsansnlumsa

NEAUAAVINAN LU



Wewad@oLan (Positive attituds) vinlwiiia mIfuResnu lunuan (Act
Positive)
FeiuARLBIAL (Negative attitude) nlwlie nsuftaeananluniny (Act
Negative)
Tuiaaninlsznavvastiawad 3Usens (Tricomponent attitude model) naranaluas
Seuafienlizneudn 3 §au Aa (1) Huvssnnaninla (Cognitive) wisnj (Knowledge) (2)
AIUUBIANNIAN (Affective %30 fesling learning) (3) @741BINHANTIY (Conative w38 Doing W38

Behavior) (Schiffman and Kanuk. 1994 : 667)

WOANITY
(Conative)
ATINZEN
(Affective) |

¥

anuta

(Cognitive)

Awdszneu 1 naasluinssaddssnauviaund 3 sz (Tricomponent attitude model)

‘ﬁm : Schiffman and Kanuk. (1994).: 667

WS BNENA BT HAGa N STUBATARASR

s nuanaunfdauans Zeuey Wiasnuaalanufenitann IasUBNEWaIINT
199 foi

1 dszaumsoinsonardssrumscilua@e (Direct and past experience) Hewadfidouin
A a)~"L@15ua‘nﬁwaTmumaﬁrmﬂm.aumsm’lumﬂwamnmmuu FmatnamMInaaes I THRNAMTIDO
:nLﬂuﬂsuaumsmmwawuﬂm muuum’mnmmmmﬂfmmaauaaamsmmmmmmamnmm
wwuamm‘lmnmm LmLuaauuﬂnﬂ'lﬂﬂﬂaaalﬁnumLaaLmem'mam.ﬂm‘nuﬂmmuuﬂnﬂnwh
Soausmuan N

2 BniwasnaTauniwaniian (Influence of family and friends) maua%"ma;zﬁamﬂu
msiqﬁé'lﬁru@iamﬁai"ﬂamﬁuu u.a:m'xm%aﬁamaaqﬂﬂa %w:ﬁ‘éﬂ%wmiawqﬁnssmmsé’gaua:ms
ldauslaoamzluindnuaziosu

3. N1INAIALINZNTI (Direct Marketing) Lﬂmrsn'usunaunmwamhmsmuaaamsms
mmmﬁn,namﬂmmumman Lwalwmmmsmauaum‘nuaﬂﬁwamawqmnsmmwa VEU MSLERR
RUEATI INTANY dwinaiuin iuen wiaeiiafiezalvinnsamasmansainuanayns e
AYIEFUNUANABINTIBINARZYARAR wazmnsarihionguiihnainguaziiananssny (impact) e

ANIIMINAIANINTY



4 myiasusadeuiasu (Exposure to mass media) HDINATWAII Y LU TSlRBMY NI
Ysznduwug dwdelnaried ng wiidaduw sy aammumw.mawauanuawﬁwamams
fnaviauwad
l.maaim&limeﬁﬂmmHQﬂUﬂﬁ%ﬂmﬁadNuﬂnﬂ (Farmation of consumer attitudes) NG\J%

1. ﬂ‘nm {Knowledge) mmmmmﬂmuvlﬂmnmsmu m‘s"l@mu"lﬂﬂwauamnms nis
Tawon nslszmduRusasg

2. dszeuminiauarvesguilag (Personal experience) Familuilad) wmﬂmmaﬂlmm
-uaamﬂvmasz~aun'ﬁma'mm‘uawuﬂnﬂuu da wnniseaamanInlEms e (Advertlsmg)
AsdEIINIITNY (Sales Promotion) mh'lﬂ.mwﬁaaumamavlsn"lﬂ unluwduosdss aum-smmuam
muumuwuaUnunmfnmwmwwawalaluaummsavlﬂmﬂu mwuﬂmm'nuwawalamum

waRNAAD AWM ummnnﬂnﬂ"lnm@\mwmwala‘luaumnmm'lﬂmmwauﬂmﬂmnua‘um

Wunaua@anawuls

(Pre-attitude)

| ﬂW§§U§ (Awareness) |

NIAUKN (Search)

nIsiRan (Selest) P

YizaumIniass

(Direct experience)

LNAFIURNS . - >
(Post attitude) auenalovialifanals
ost-attitude
(Satisfaction or dissatisfaction)

NAUAARRI LT (Post-attitude)

mwdsznou 2 uaeailszrumsalaunanasiuilng (personal expsrience)



maassulasiewad

féaﬁﬁ{lﬁxﬁmmnﬁ&'uuuﬂmﬁ'ﬂuﬂmﬁﬁifuﬁuaﬂﬁuﬂ’ammaq Manldsunsu vliyeas
m@m'rmm'ﬂmauwuwum (insight) azAa Insight "lmma'luuunﬂamuaunnmewlwmauamaf-]
uamwauammuumu numanum:umnﬂﬂaﬂuuu ean ﬂu'ﬂummmauuaa ﬂm‘muuumlum
Ges "luaulwauaw”lammnmeau aammum‘lmnﬂmwvmlaamaumsa"lmvlm vamiugilasse
aamsuasuuasiauad

avwmsasuulasiauad (meGuire. 1969 : 8138990 Wasth 237w, 2624 : 85) laatuny
T iszneudiutudnag 5 9w fo

1. ml#la (Attention) Wnanuanlesnulalalumsiue ﬁﬂqﬂﬂa'hilﬁﬂ'smauhﬁa:ﬂq
waa mmumﬁfumau@ia'lﬂﬁa*"lmﬁ@\%u wazazlumswasnudasinuad mmeﬁﬁﬂlﬁﬂuau‘hﬂa
1aun uaaﬂ's'mna~suammaamsuw)

2. anudle (Comprehension) Lﬂuﬂ'nmmla‘luﬂmmv\mumaammummmnmammnu
llozinliiWaliaule uaslivile Fanmsrazaanaiunldonnslawn L"lnl"m:m'mawammm
luuﬂasuﬂﬂ@mnnam mmmmrmmsaaumﬂumsm‘lmwﬂowa Faflununsi@un

3. n3pansy (Acceptance) DunmINa T 1 4as 2 mnuﬂﬂamlﬂﬂam@mwmlmmm
umnaf.wﬂmnﬂﬂ'\suamu et laileanlads ”lmummmlﬂnamnl.anvlmnmn‘twamuﬁu

4. paninanld (Retension) 1luanunsnuniaidunnsd sl Irzwils Wanm
rdwldenazulfonly wieareerdonsay ‘mwaaumwmmanamn mstiulifiesaenua laww

5. TITNTENN (Action) vﬂﬂms,mﬂauunﬂuﬂmnaﬂﬂayumumsns*mmu Fofuadodin

'S'DJJLLEZ&'\‘J‘F\N ﬂ']LT'lL‘i.IRU%ﬂ'!’IML’D’ﬂLLR’J Lm‘lu‘lﬂmuanszﬂ'}ﬂa:ﬂ,muwan‘sm‘uns:maun‘ulm
o o o = v o
2. LL‘H:'Jﬂﬂlﬂﬂ?ﬂU“ﬂﬂﬂﬂ‘s-ﬁNﬁdU{[ﬂﬂ

auvnazasnafnssaguiina Tﬁﬁcﬁﬁmwwmu"’dﬁaﬁ

Sasnnt wowllsziaiy. (2543 : 13) lalieanumine wnfinssuguilag RUIDE MI
Bands Banld uszmsdasuletondanmeianinitlas iivenauauasaMudaINT uazA Y
s170W sﬁalﬁ%‘umwwalagaqm Taaldneman u,a:mv;mmadLma:yﬁﬂalumsﬁm%ﬂa

a3 szt (2541 : 49) dlwanunane}i wi@AnsIwguslneg %muﬁe
_m-mummﬂ:mniwmaS]‘nuﬂﬂmm"lﬂmmmnmmaﬂummmom nsidan m3we nsld ms
YTz uHa LRI RO NN IIUAZUS IS Lwamauauaamwmaamma“mmﬂﬁmmamn"l.ﬁ'lﬁ
lasuanuwala

oqad NITIANS (2543 : 15) lalwarumanelin wqmn‘smuuﬂnﬂ wanpie Ufasem
'llE]ﬂ‘l.lﬂﬂa‘ﬂLﬂU‘]’ll‘vJ-ﬂI@]U&ﬂi\‘)ﬂ‘uﬂ‘ﬁ‘l‘:‘l?‘uLL&“‘l’HE%ﬂ"ILLﬂJJinWSTﬂGLﬂi‘l:ﬁﬂﬂ FIURINTTLANATEN )
maqn‘rsmau‘lfamm@mauLmywumﬂmuﬂﬂgnsmmaﬂmq‘mu

muuwagﬂ"lmﬁ waAnssuguilng winphs MInszipagaaalunIasse aadan
wazaaaulate eldldundduduazuing AfeaInniauad sy MIEEU] URSINRATIU
UARN u,a:ﬁmﬁm*mamwmw.lﬁlummmmaamsugﬁa muiles Snn Saustsy wanvnaluladng

a o ' a o P g
SnBwadamsanaularavaiyana
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o dq o 4 w a - v a < +
froanldinedumansnswaiinssuvesfuilne esznauday
. . & e d s <
1. lasagluamangaiihmany (Who is in the target market?) udmundasnmauns
snwoznguidmang viu meswdsznsenan’ nlsnans Ininm wRzNnANTINAENS

L

2. Nus'[nﬂsnaw'ls (What does the consumer buy?) Lﬂummu‘nmmmsmmm aen et
wilnasesmsda 15w ﬂmauummaaaﬂﬂs,naumamammum

3. m"lunnﬂnﬂmm (Why dces the consumer buy?) Lﬂummuﬂmaamsmmmmn
Uszasdlunsda deas FasanmnAilatuiininasonnanssumide Ao iesemedning dadp
mesuden Tediniauwiaussiy usstidnawmzynnaa

4. \nsfigmiwlunisasulede (Who participates in the buying?) mmﬁamﬂuﬁwmu-m
VBINENA qwuawﬁwamammﬂaulwa sznsudin mmJ Hiianswa Aaadule wﬁa wazduilng

5. Nnﬂnﬂmmuzﬂﬂ wwhen does the consumer buy?) Lﬂuﬂ'lm&mmaamsmmmiama
Tunisae 1w Bradenlanest) dreiulavsadan Hrsalaneain 1udu

6. ﬁu?Iﬂﬂgamﬂu (Where does the consumer buy?) Husnonuidasmeniuiaiams
mawaawnu{[nﬂ"lﬂmn'\wa VB WISHTIWARAN I1UA

7 uuﬂnmjaamﬂs (How does the consumer buy?} L&Jumn’m‘ﬂma\‘in’mﬂ?‘nummumau
Tunsaaduledn Selsznavda msfuillgw msdunideya madssdiuea weaaulate use

mmganmvﬂmmssﬁa GRRERL RIS, 2539 1 107 = 108)

Josuidl ﬂﬁwamamsmﬂaﬁlwaaumfnﬂ ( SR.QT.LES HUMM , 2642 38)
Todpiiiniwademaaaulsuosiuilaedl 2 dszms fe desumiuln { Internal

factors ) wariladumouen ( External factors ) TnpthinmeluesSonidmmuading e (

Basic determinants ) lauiitiadusiae fesdandlusarmsanganssunsdadulanesfuilan dsgy

= a o o &
N1 AIURSLDUARIW

amuadiugw ( Basic determinants )
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mwdszney 3 usastlasunplu wiatfspduininen ( Psycholegical factor ) RRANTWAGAMS
aagulanasguilne
(1) anwsmiln (Needs) anumEaInTs (Wants ) wasadsils1souwn ( Desire)
BaINWE 2 imssnudszmsianolfunuiwld anudni ( Needs) Famiududinoniines
ASHTOIEW ANNBINTS ( Wants ) IﬂﬁmmummmaamsmaamwU'mawunmmwmmu (
Needs ) @uanudsisawn (Desires)na'nLﬂum’mmaamsmammmmrmgawqm Wuaaia
UrIoundugadanasunul aqmﬂuﬁmmmmnm‘[nﬂwmmmsmmﬁ”lm
GFwTuanudniiu ( Needs ) smansauisiods 2 dszan it

1. mwmmmsmuﬂguqumamwmamsmammw ( Primary needs or
physiolagical needs ) Lilu?«aﬁﬁaaﬁmﬁmm&uﬁmg&tm'tﬁﬂ dndanseaylidniludossauuniiin
5mgmzma%:~mw"uaam§wﬁﬁLﬁﬂmuﬁ'zﬁadﬁa ADINTEMIL GodWnHEu ABITUEND

2. ﬂ'nuﬁaonﬂsﬁunﬁygﬁﬂ?aﬂmuﬁaamsma5&% ( Secondary needs or social
needs ) anuFBIMIh Bueie mwﬁmmsﬁsﬁmmnmn?nu;sl”ﬁamsagiawﬁ’ulué’aﬂu uana
aesmsnlylafetulasgmwinmisudtia u,eiL?Juéaﬁl.ﬁﬂmnmsﬁuuimnﬂuﬁuﬁagj‘luéaﬂu

ANANEBIMIT 2 Ysnan susaw snalad Idhandadduenadasnisues
&Juun'nLsun’ma’mwumﬂwmm‘smaauuwn ( Hierarchy of needs Junalad nddn anudasns
vesunsdudsaamuumolszin Lmawﬁrmﬂuwumﬂmmnu anudpInITLn9esnaiiuauy
m:Jams‘uuwumumnn'ﬂmwumaamsmaamamﬂumwmaamswwmmma

1. ATIUADINTNGRTIS Lﬂumwmammmma@ Lﬂuwumuwawmwummﬂu
AL BININIFISE

2. mwﬁaamsmmﬂaaﬂﬁnLﬁamwz‘fmmmmﬂuaummmﬁaamﬂufuﬂgmgéﬂﬁ
WA éﬂﬁmfumau@id’lﬂmmm&wﬁ a3 soanmseutlasany UaeaABanNaunsIy fasnIsnITEn
don domiiidiniiaues Jawaadiuinen deoanuanlsadvldidy

3. audaImEReNLEN Ao msﬁﬂumﬁaamsﬁ%nhﬁ‘aLadtﬂuémwﬁwaaé?amu
WuaruassmImsansuaInaudn Dusnudasnsnasnlieuduangusy suiusssumdaes
e

4. mm‘ﬁaomsﬁmm’mmﬂnma BRI msﬁuuuﬁa:@'ﬁm%mag’"lﬁazha
uauuuwun@nawmwwauulummaa farwniilalunuies andaeiia

5. arusaanisanuiiasuem uerudeemzanudnis Ao unwdvnand
ANuNsLBaNZETUaL U NAY LLa:iJﬂmm'i'muLaoa:“LﬂLﬂuammmuﬂﬁmwm'h uaa
azla muleluanias

wananitDaianedasmian 2 dszns Maiansnin lWSaiudauTHaW
daamsle galdun

1. ATNFBININMUAIWBLINIDLNIAY ( Curiosity needs 138 needs to knew )
uuwﬂmmaLn@mmmwmwmmm‘samnsamnmu muumamuaﬂwﬂnﬂﬂmnamna Wa

2. anudsImTugwnsd (Aesthetlc needs ) uuumsmumtmmmm maﬂm
UDIIINNNUTD ANUFIDANININ Lﬂummﬂuwumwawuw uumu’ﬂaumlua\mmmm Gravin

ANUADI ﬂ"liﬂ'\%ﬂ’ﬂ&lﬁ’lﬂﬂi’]&lé‘\&l Lﬂua'mﬁm"u ﬂdﬂ?’]&l@]ﬂ\‘l ﬂ'\i’l]il-ﬂ&l‘l«!:i:}ﬂ
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(2) éaaa‘la ( Motivative ) waphe ﬂcumﬁﬁam‘inq&ﬁﬁﬂlﬁﬁuﬂnﬂLﬁ@lmm'lajamu'la
mamhﬁmﬂumwmaomwmmmsmmmﬂulvmﬂﬂaﬂum'zﬁmmauaummmwawala ol
m’m"l:uamnma'rmn'mmmmlanvlm aune'lmnmmwwmmu'lumsa)*Ltfﬂm{lmmmnmmu Tay
usawlfauuuwumu.mnnmmmuJu. nsmdailideesndu Avzlifeausasla wazaudn
nJuwammﬂum‘mmusamu‘lu’lanmnmmﬂummmumm-mmaams memmmaammﬂmu
usowaRazlitfiausegala

unmimm@maatﬂuunamnm'[mUmaamﬂlﬁmamwmmms Naund aado vay a9
usTnmwaLﬂuummalumwa,m'lﬂan'mﬂauuu.ﬂqumnssumawuﬂnﬂ'm

(3) Uﬁanﬂ'm { Personality ) a8 anwmuauimm’auwmnﬂﬂﬁﬂwwmmumﬂusuu~
u17 FeRWANSE numamsn'mumﬂttuulunﬂsimmau wionouauasi limilouin mumuaunn
YARNATNBIUARTYANR aauumanmwmmumnmummsmauauaaﬂuaauumu

(4) viewa& (Attitude) Ao msﬂ‘muummwalama"l,uwahmwsanuamwmm
sarmﬂmswmmmﬂmmamlﬂawm ﬂﬁ%ﬂmLﬂuﬁ\'ﬂﬂil..,u"l&l’lﬁ'jdﬂﬁﬁﬂgﬂﬂﬂadwu‘ﬂﬂﬂ Fahezdn
mmv.uwnﬂuﬂmu 3 dezms fn e anuiEn wwlifasiidy wiannunfoniiuz
N3Vt v 3 ﬂi'mmmuawunmwmﬂwmmuaﬂﬂaaum}m IﬂUNUSIﬂﬂﬂulﬂﬂNﬂﬁuﬂﬂﬂﬂ(ﬂa
AyiEue Lfinemuinan |y meum‘[nﬂml@lwﬂuﬂmmvlmma?mm RRUAIRHQHEE wanu
‘ﬂﬁuﬂmamjﬂwﬁauaummaam‘luﬂam mmjaumxﬂammﬂmmaammmﬂm‘mwmnmnmaaun
Msaae annsmatnetuyemIaaa i 2 wuy fa

1 mseaenpulSudaeunufasnnInanata ( Adaptive marketing ) 4iluns
wm@:Lmuﬂ%'uﬁ'ammwnamm;"@ﬂﬂﬂ Imuﬁnmmnwnfﬁnsmﬂ'u?lnﬂuﬁ'nl%'uﬁmm MSARIRULY
s1onin Meudszunnsleunin LW'sT:ﬁwqansswadtgﬂﬂﬂmaﬁum:ns:ﬁwmm&maE}us‘h

2, n‘\smmmuﬁlﬁmﬂéuuuﬂmwﬂé'mimﬁu‘ﬂnq { Manipulative marketinh } 1ilu
mmammﬂaﬂmmmmﬁuﬂmawmim aumwm‘lfﬁmwmmmeo‘lfaLﬁaumuﬂawnﬂnﬂmu
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QUESTIONAIRE
Subject : Attitude That Associate with Tourism Behavior of Foreign Tourists on Visiting

Koh Pha — Ngan in Suratthari

Explanation :

The purposes of questionnaires are studying the attitude that associate with tourism behavior of
foreign tourists on visiting Koh Pha — Ngan in Suratthani in order to use for the tourism’s planning for the
entrepreneur,government sector and foreign tourists. The researcher appropriates your kind cooperation to

complete this questionnaire as follow -

Section 1 General information of the respondent
Section 2 : The attitude factors of foreign tourist-in Kho Pha — Ngan
Section 3 : Tourism behavior of foreign tourist on visiting Koh Pha — Ngan

Answering to these following questions shall be used only for studying, the respondents will not be

affected from the answers whatever and it will-be used only to present as summary result of the research.

Thank you for your kind cooperation.

Thesis editors
Master of Business Administration Project,
Department of Marketing (Special session)

Srinakharinwirot University, Prasarnmit
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Section Generation information of respondent

Explanation Please fill in the blank or check v in £} in front of the most apprbpriate answer.

1. Gender _
( ) Male { ) Female

2. Nationality.......ccooveemriiiiiiiinnns

3. Age ‘
( ) Less than 20 years ( ) 20-29 years
( ) 30-39years » { ) 40 years and over

4. Annual income
( ) Less than US$ 10,000 ( ) US$ 10,000 — 19,999
( ) US$ 20,000 — 29,999 { ) US$ 30,000 — 39,998
( ) US$ 40,000 — 49,999 () US$ 50,000 and over

Section 2 The attitude factors of tourism in Koh Pha — Ngan., Suratthani.
Explanation Please fill in the blank or check v in ( )cin front of the most appropriate answer. .

5. What is your attitude toward factors of tourism in Koh Pha — Ngan.

Degree of agree

Attitude Strongly | Agree Not disagree Strongly

agree Sure disagree

5.1 Shop of goods and souvenir

1). Price of goods and souvenirs are reasonable.

2) Shop has variety of goods and souvenirs.

3) Goods and souvenirs are easy to buy

5.2 Accommodation

4) Located is beautiful.

5) Reasonable price when compare with other
accommodation in another tourist spots in

Thailand

6) Public utility system is completely provided.

7) Accommodation area is safe enough

8) Accommodation , as will as surrounded area is

clean.
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Attitude

Degree of agree

Most

agree

Agree

Not

Sure

disagree

Most

disagree

5.3 Restaurants

9) Enough restaurants for demand of tourists.

10) Foods and beverage are taste.

11) Restaurants have various menu.

12) Quality of foods and beverage are reasonable.

54 Transportation service

13) Enough amount of transfer ships between

jand and island

14) The ticket fare of is reasonable

15) Enough amount of bus on the island

16) Fair price of bus ticket on the island

17) On time service of shipes and buses

5.5 Entertainment place

18) Reasonable price of beverage.

19) played music is popular.

20) You feel safety when you get service

21) Restrooms (Toilets) are clean.

5.6 Attractive destination on Koh Pha - Ngan

22} Variety of attractive destination

23) Convenience to visit attractive destination

24) Impression with attractive destination on Koh

Phé-Ngan

25) Fantastic and natural attractive destination

5.7 Service provider

26) Warm greeting from local service provider

27) Clean and good looking dressing

28) Officers have good communication skill.

29) Polite and friendly service

30) Quite responsiveness of survice
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Section 3 Toursim behavior of foreign tourists on visiting Koh Pha — Ngan, Suratthani
Explanation Please fill in the blank or check v in { ) in front of the most appropriate answer.

6. Your purpose of joumney Koh Pha — Ngan , Suratthani.
( ) Rest/ Recreation { ) Adventure
{ ) Join fullmoon party ( ) New Experience in life
( ) Business / Conference / Seminar
7. How do you make your Joumey ?
{ ) Buying tour packagé from travel agency ( ) Travel by yourself

8. Whom do you trave! with?

( ) None { ) Friend

( ) Fiancee / Spouse ( ) Family / Relative
9. How many people do you travel with ? (including yourself)

( ) 1 person { ) 2-3persons

( ) 4-5persons {( ) more than 5

10. How many day to spend the time at Koh Pha-Ngan 7

( ) Less than 5 days ( ) 5-10days

{ ) 11 -15days { )} 16 days and over
11. Have you ever been visited Koh Pha — Ngan (include the present time) ?

{ ) 1time . ( ) 2times

( ) 3times ( ) 4times and over
12. Expense of spend in visiting Koh Pha-Ngan this time ? '
{ ) Less than 15,000 Thai baht {~) 15,001 - 20,000 Thai baht
{ ) 20,001 - 25,000 Thai baht ( ) 25,001 - 30,000 Thai baht
{ ) 30,001 Thai baht and over
13. If you have a chance to visit Thailand again, will you visit Koh Pha — Ngan again?
( ) Yes
() No

 -— Thank you for your kind cooperation. —
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