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Niticha Deethiengtham. (2008). Brand Positioning, Brand Value, Behavior on Buying Foremost
Hi5 Soymilk in Bangkok Metropolitan Area. Master's Project, M.B.A. (Marketing).
Bangkok Graduate School, Srinakharinwirot University. Project Advisor: Associate

Professor Supada Sirikutta.

The research was aimed to study demographic data, brand positioning, brand value,
and buying motivation influencing consumers’ buying behavior and te study relationship
between consumers’ buying behavior and customers’ satisfaction on buying Foremost Hid
Soymilk in Bangkok Metropolitan area. Sample size was 400 consumers buying Foremost Hib
soymilk with conveﬁience random sampling. Data was collected through questionnaires. The
Statistical Package for the Social Science for Window was ulilized for data processing.
Percentage, mean, standard deviation, t-test and one-way ANOVA were provided for statistical
analysis tools. When there was the difference in variables with statistically significant, paired
sample test was utilized by applying Least Significant Difference {LSD) or Dunnett's T3. Then,
Pearson product moment correlation coeificient was contributed to measure the relationship of

the variables with statistically significant at .05 level.

The results were as follows:

1. Most consumers were female, younger than 25 years old, school/university
students, having monthly income up to 10,000 Baht.

2. Consumers' opinion towards overall brand positiching was at high level.
Especially towards the category of protein nutrition from soymilk, customers’' opinion was at
highest level. Consumers' opinion toward overall brand value was at moderate level. By
descending importance, categories were quality perception, brand awareness, brand
commitment and brand loyalty, respectively. Consumers' motivation in buying was at high level.
The logical reason in the strengthening the body was more motivated than emotional reason.

3. Followings were consumers' behavior on buying Foremost Hi5 soymilk: Average
monthly spending and buying quantity was up to 113.75 Baht and 4 packs, respectively. Most

consumers bought 230 ml. Pack. The most favorite favor was natural flaver soymilk. Friends




were the most influenced persons in deciding to buy Foremost Hi5 soymilk. Most consumers
bought Foremaost Hi5 soymilk from convenience stores.

4. The overall consumers' satisfaction in buying Foremost Hi5 soymilk was at very
satisfied level, especially in category of the worthiness of Foremost Hi5 soymilk compared to its
price.

5. The difference in consumers’ demographic data such as occupation and monthly
income influenced the difference in consumers' behaviors on buying Foremost Hi5 soymilk in
categories of money spending and buying guantity with statistically significant at .05 levet.

6. The correlation between overall brand positioning of Foremost Hi5 soymilk and
consumers’ behaviors on buying Foremost Hi5 soymitk in Bangkok Metropolitan Area in
categories of money spending and buying quantity was at low level in positive direction with
statistically significant at .05 level.

7. The correlation between brand value of Foremost Hi5 soymilk in categories of
brand awareness, and quality perception and consumers' behaviors on buying Foremost Hi5
soymitk in Bangkok Metropolitan Area in caiegories of money spending and buying quantity
was at low level in positive direction. Whereas, the correlation between brand commitment and
brand loyalty and consumers’ behaviors on buying Foremost Hi5 soymilk in categories of money
spending and buying quantity was at moderate level in positive direction with statistically
significant at .05 level,

8. The correlation between overall consumers’ motivation and consumers’ behaviors
on buying Foremost Hi5 soymilk in Bangkok Metropolitan Area in categories of money spending
and buying guantity was at low level in positive direction with statistically significant at .05 level.

9. The correlation between overall consumers’ satisfaction and consumers' behaviors
on buying Foremost Hi5 soymilk in category of money spending was at low level in positive
direction. Whereas, the correlation between overall consumers’ satisfaction and consumers’
behaviors on buying Foremost HiS soymilk in categoery of buying quantity was at moderate level
in positive direction. Considering in each category, the results showed that, the correlation
between consumers’ satisfaction and consumers’ behavior was at low level in positive direction

with statistically significant at .05 level.
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(Transportation) (3) n1sfulseiu (Insurance) {(4) mrldEude (Credit) (5) ﬂ’l'a‘lﬁﬂ?‘ﬂﬂ?%luj
(Services) 11 M9 ALAAIRRANITILIAUNATY LazHLEn e 1UdINARA U lARII N BINIILITET
5. AnaamiAEAUNARA YT (Potential  product)  WNNeEe AUANTRT9

o w aal = o o o o %
N@[ﬂ«ﬂmsﬁlﬂuwuﬂq?LﬂﬂﬂuLLﬂ@\‘]ﬁ?ﬂwmuqiﬂLW@@uﬂﬁﬂqqumrﬂq ﬂ']ﬁ“ﬂﬂQ@uﬂ ﬂqELuﬂu’] AR

3. WUAAMNARLAEIALALEAUINT1RUAN

AMTANMUARNUATIRRAY WHNEE N13RaNsUNDIRIWIL IR AUAN I LIS ENLAS
AuteandnenizuszauaniRaanand o ifey luaufdninfnsesdiitng (Fiasso 7
5l 2538 : 36)

maatetladudantasiunsifivia (Brand Association)

Aa  nashlnnisaatanetaai @ laRanilanaandns et iy Audnee
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pouantTa  visepmilsylendudadanloR a3 lnasuisn dundadneilsainnla Wa

a
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A

qmfiu (Brand Position) 184xARA Uit Beanananaléidnnsairadiadeienloiunmive

=
AR
X
gl

hd © 1 = o’ crcla -7 al d‘ o @ o 2, = or rdq’
nstanuRs ke andueitues nsa¥edadenlaain Wguinad lalunaniing e

Feazdeliifnlsrlamimanelsznas Aell
1. ArulamLAL (Differentiation)

= 2

2. WhawmanafiniWgLsinATeduAn (Reason-to-Buy)

=

3. nlHnviruaRanNasAnTA (Posilive Attitudes/Feeling)
4. L'ﬂu‘ﬂﬂéuﬁu‘ﬂ@\m’]ﬂﬂ’lﬂmﬁéﬁﬂ (Basis For Extensions)
fduaEnsatetladaidenlaaunandme (Brand Association) WiaRBNNEANMUA
Frumbiesnsiiie (Brand Positioning) SEnegarialyil

ar

1, prudnenizansdudi (Product Attributes) ilunisdanpnidnmarrad@udd

1
[~

wilufladelunnsinvuasiuniaisaqatiuaesdndoet éaamﬁnwmmdﬁﬂugmﬂuﬂ?ﬁ
AiAsndnguaedu

2. mﬂ@:‘iﬁﬁ%nﬁﬂﬁ?u (Customer Benefits) ifun1stintansaannislEauA
werAnsusniutade lumstmuafiumndnns

3. mm"ﬁmmamﬁ’mﬁﬁmﬁﬂuﬁu@mﬁu (Relative Price) vIun1931n19197A19184
Ao nnsaeaBEnildBeundnguisiy TaafialdAasangnndmundulladelunis

AvuARUMTaqAELL AN AR

9
el =

4. M5l (Use/Application) 3Filiflunsinlalldanwniaisnisldduamdatisnis
thunnflutiadelunnsnimiarizagatulendnine
[] £
5. gnAudadld (CustomerUser) unnsidenTaagninfududnideing 35l
dunsteuandaiaudn ngatlmanaduleas
6. UARNAW (Personality) lunasvianyafnntwansgnAtnimuaiiuyaan
(73 1 -] ar ﬁgi, o 3 1 = at .3
IRNFUAT LATUN TR TINININUARALNUITDIRARN LU
1 s . nml:gl‘o sy ] 1 e 2 =y
7. Audedu (Competitors) Al auanRrasguisdunniudanBouiay
AUAUAYERLNNs09UEw
8. dszimevitaanmglengns (Country or Geographic Area) {unisunen
LA ARIES R UATNARIMUAA LMUBsBuAY nasAtuRR wleazwzausuAuA N

anntlrzmetiu vTaunasnanniTades waniuiseniuiulunguidvane




15

1
=3 ar

vnltinenaveiflui¥sn (Brand Awareness) nafdn vunefe nangisinaauiendn

ql

dll ﬁil @ ] 1 dll 1 2 ot |t=ll L
ARFTIEIN mmﬁumLL@q,mn’wﬂ?“mmlmﬂs”mwml RIBEMNLTU IHBRTHIT JINALIENE
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[l f= :d!; & o

azlstin fudTnasaudl And Twswa aarfudu unuia gy 4 Bdedendraiiuaygudinagan

T,ﬂﬂmvl,'ﬂQmiﬂmua‘mmmmﬁﬂ:ﬁj"ﬂmﬂﬁwa @um‘:ﬁqsjﬂnﬂmmsﬁ@mﬂﬂﬂ’q
oo

f131ne f1ATnARGRERIs e A uTensBiaten razdnld uazdnldiduBausnluiige

UsrTaefananisfdnasiife nsidnasiiderinlfiAmlsclumd e

1 1
= = o o

TuqaBuiuiinlifidlnafuitinndnemzaasdudn (Starting for Brand

a

1.

o—

[l
oA

Knowledge) m?muﬁﬂﬂi’é’ﬂ%mmaumLﬂuﬁu'l,m‘ﬂmwﬂm:mlﬁ@n'}ﬁ‘?ugmmnuﬂm:rm:

a

9

71li19 aouanii® Aosdscload uashtnnsldaedud  Temlifuilnafnacngludusn
(Product Knowledge) luiiga
2. WunisaFmnduae (Familiarity) ssudneduiuazdizinn  Heafusinals

fudedivelai¥enilon wnaziinmuduas LLﬂu‘j‘@ﬂauﬂ’muLWNﬂuL?ﬂﬁj Vi

2ras o v L | 2 o <4
nsfanagEvarasusinm uieenliidu 3 Ysvnm e

1. nnednuuuse@nld (Brand Recall) wanada msfifidlnadametvarasdudy

e TnelsifaaldaleReniivdnalianssanta

2

2. nsfdnuuniidenszau (Brand Recognition) nunedie nsigusTneidetagusi

Tiléae uAazfinadRelndanidosRauAIINnTIRn

3. ﬂﬂﬁ‘%"'%’ﬂﬂ?ﬂﬁﬁ’ﬂﬁﬂﬁ@'ﬂﬂﬂﬂ?ﬂ@nu A1 (Brand to be Consider) AuUAN
1 L1 1
= 4 o

FaazH mﬂmummﬂms@nmmu szariunsfEtnaZdngd felafvaniaiuetng

U3LnA

=) e

AuAn

1
L.

fiviatiua miﬂmﬂwguﬁﬂm@aﬂﬁﬂfﬂqum

=

1 ) 1 &
T limeddadlunian e lifuslnafsnduAiauuussanidies uarlmnrzsu §

s

L1
AEAN9AF1ANNESN dlail

o

1. afausulududviansiide (Be Different) e liiiuiaulazeiing

mavnduildusnsineangudsduazin Wi Tnafangudiulaiaan

a

2. MfAreStyviTaidaamas (Involve Slogan or Jingle) n1ra¥19Anadmuvisainai

b2 3
Uszriula Az WiuslnafAnAuAsiugag

4

o

3. msldduanenl (Symbol Exposure) mus‘lﬁmmLmﬂuimﬁm@ﬂwmnummﬁ 78

a

YRIRUAN




16

4. nsdaanstiegizing (Communication) nasdaansied il ligstna sy
nuseaBrarasdudn Feasia i fanuazainsBivesas@udill Teenaasldialamun
Usrnduiug wsan1sdaanslugtuuusingeg

&

5. nafluadauaflufianssusinge (Event Sponsorship) Aanssuiiiniu iy

1
= 1

1 9
nsuddnubia 3an1snaa nsaaaewdse usu Aanssumalidufanssunagluaiy

80 =

1 1 o 3:/ & - 1 A:’il o 8o
aulareanguithmsnasas] daiu nadlusdewmsfluianssmantiayinliguilnafanns,
fiiauaaAuA 1FL5qau

2r

6. n1sldnagnfaenamsiiiie (Consider Brand Extension) wanefis nsldne

2/

= v o P = P v = H o A v oa o o .
fvavasduAnuduaA1aw) an tweldiianrmendlunmiva waziladuTinAIUAUAUARE

ainaznn lfiiAnNsreAnDE Hatiu
a . = ool A sy
7. n1TEQLEINNNTI18 (Sale  Promotion)  A1rdETHNAsUred U suilend
dsz@ndnanannlunisaianuidnnsmide wsegislnadnazlinouanladenissdudsy

NEE

=, 3 1 84
4. WUIAMNAALASN B AAIAFTIRUAN
ANNANEVBIA A ATIRUA

Schiffman and Kanuk (2007 224) AndA1luAsAuAN (Brand Equity) nunafie Ao

8 ol a

] =i=l I di = dll [ as cil == ar =y ot [l o d’l’ dl
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1 [

o d‘d ] dl & dln/ & P cg:/ ai 2 3 Q
Tugur1anandn ATUATNTLY ABMNINNTUY WﬂﬁL@'ﬂﬂiuﬂﬂi‘ﬁNﬁ‘ﬂﬂ’]'ﬂ@ﬁ WRSHRHULLANTININURA

o ]

9 1 1 1
AR UINILAS T893 A nmsnawmaTiiFEvnasRasFusuiinisdanistingeinmae

q

=

8
AINAUANR9AY ADIANETBUAITHeALsNaL 4 Usenig Aell

8/ o

1. As§anmaBudn (Brand awareness) nsfignéndanuasAuirssansauinia

dntlumnpinsdusn

1
ar =l ar =

. . 2R P oa 2
2. AunInneiug (Perceived quality) Af1nFANIBaLElnARTLFRIRMNIN

a4

= [ | | A | a g 4d 3 4 8 a
HARATsaRIn R AU IIMTand nanEudnau e mnumaiels Annudla
3. AMNENARAURAIVAUAN (Brand associations) LTuacamanTans @udd
@ o 9 o
UAHUNIRNTBIGFTAA
4, ANANARBRs1AWAT (Brand Royalty) mnnufanalafisdniane uaz(vie) s

2 1
FamnsndudmnlundnfosireaBen laLs il
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PT.LET MENINT (2542; 144) AUANIBIRINARAT ManaTle nsRasBudtreLFEmi
|

:ﬁ'ﬂ (Bovee and others. 1999: 2)

ANt n luganiaasgnAtGady

9/ '

AUANBIATIAUAN (Brand equity) lunsaFrsananliuinsBuiluatanizes

13

= o ar

1i5lnA (Customer — based brand equity) uamAr@egndi §aaarmidie wilneune Anuas

= d' o = =

anineafiunmaud WauFauwsuduguasiuludonoareaniasindulade nasafranenli

222

gope

1 1
& 0 e [ N -]

a @ &g 2 I Y =4 t a v %’/
m?mumw,ﬂummﬂm mmaumﬂ:umﬂmmm@uﬁﬂﬂummummummmqmmﬂumuu

= ¥ woa [ 1 3 ] 2 1'4 1= 3 ] .
deuan drfustnanadldiiupuuanmalunmaudifadidudniiubilinnidn amet Equity)

4 q

a’ o ar

& 1
deawdaauduasluns@uiuaniulilurounsein asenauanfdnsusd Aoy 1ens
Rl

£ ! t = Y E R = e’ g ar =
nrdiaRnA liRsduAlugnemngusing duaninmeiaen

L4

1. FasieliifaasuidndrAudniuuansisan@udngus)

9 ]
=8 A e om

2. aouAlunsAudisdulief Finafimufuea funs@udi viieifianouia

o

v

nalaunatlsznag fufsandneaiznsdudfiduendneaivazudwnsalupnunsasiaes
b
an
ROUENTTR229M1BUAN (Brand characteristics)

1. AsduAtavatluAuAn (aN8d) 199gnA1 (Exist only in the mind of the

customer) FuifinanngiiFlnatianiuFluns@ud
9 ~ @ A o o pet el df & ¥ o ¥ o2 s

2. A3vAUANATiiRANRBIe gnANIATINIANTNALWIMENTRRWAT FRTTU 3R89

afransAudn iddneoiiin e lad dnlssesfiflnallududusiug (Top of mind) wile
173 sﬂl =l ar

pINAuABu lulssinndaaiy

3. mduAaragliuANNnNE1299gnAT (The brand is a living memoary) Ul

1 E i k'3

aginglaAiny msduAniugaiting anaanldvisaslalls ananautamoadls

= 4

1 & = aualldy dl o 2 ==91 [
AUAATIAUAT (Brand value) tmainadiuinildeyaneafuns1@urngusinaiug

a

] ]
ar

agnapiaLiled Brand falanfufudauieliamuenfinualyl Brand Rl 1%AaF ugisin

»

Aouarfivell nnnsmanpasiinitfasfesfinpnufluns@udn (Brand knowledge) aens
1 4:.‘!I
plaiiad

thdadadey 2 dsenns iAgafuauiiuns@udi dunisldudnlunisiaanmig
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2 A

fudlnpusazauluidaasmusiasnfeenld nezuaun1nneanuAa mnudseiula oy
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< o 24 =2 = T 4
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1. fladeagneluresyana (Internal variables)

L1
H

2. ﬂ@’ﬁ’ﬂﬁﬂgmﬂuﬂﬂ‘ﬂﬂmﬂﬂﬂ (External variables)
TnaisnBantladanieluviudn ﬁqé’aﬁuﬁm (Basic determinants) waziTan
fladaneniandn tasenitoavinaredaunadony (Environmental determinants or Influences)
fadeiugruifiananananainssugilng
Fldnanamudadn fuilnaudazauiediinnisindulanugadineluntsdanma
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o ar o
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5. fidsrnAudaatuudalag a1aananin MUY 50 Aw
6. WNATTNAUAABTNEAE A11TLNaNET] U 50 AU
7. vaassn@udfiaduaud anrmnanandin UM 50 AU
8. taassnAuAIASIT ananszem 4 MU 50 AU

400 A%

& a  ax ;s . |
AUN 3 ‘2ﬁﬂ’li‘quﬁl?‘é}ﬁl'}ﬂtﬂﬁl’l’ﬁ'ﬂ'sﬂuﬂzm'sﬂ (Convenience Sampling) Walfu
squsandeyaloe lfuuuaeuniuilidnmzen i ) ivdeyamuaniuiirie luudazinidu

b7 1
AN 1A 1A UR 1 111 Beassndued ufu




42

2. mMedsaATasiaN 14 lun1side
gaduaz1d uuusauniu iailluesesliadmiunnsias s Auniens @A Ao
p1@Audin weBnssunisteundamdesms WTuadlalid luaanganmnamunas

8

] 4 ¥
WLILADLNMY (T2 "MumlansAuin AniAnsAudn weRinssun1staundanaens

2

TTuadlalvd luasngamnumuas Tnautinilu 5 nau il

pauft 1 fludnnanieasudeyaidlisesdrenurusananu S4uou 4 4a dszney
snaAan1ndanetlanuutanails (Close-ended and Response Question) ¥4 4 da dauunidy
KUU Dichotomous 1 48 wae Multiple Choice 3 4@ Feid
o 1. A ldnnedndayatlszinnunutinya]® (Nominal Scale)
1. W
2. 98
faft 2. a1y Wnnrindayarlszinniasdniu (Ordinal Scale) Foyasena
fr9aanannsaiineteclssanng w.a.2544 saedriinaruaiEwisR Tadnamnasdna

2 1
fRlsmuinengaus 16 — 65 T (45 ) uutla 4 SAu wAedeandeaeusiar AfLAD11.25Y

k1)
a

e

<X 1

FohAwtvdeguiazdfuie 10 Tilennumnzay
1. fndnsieiiniy 25 3

8% 26 — 35 1)

81e) 36 — 45 1

a1y 46 Tl

®w &P

aviwn Mnsiadeyadsvinmunaiioyai® (Nominal Scale)

o =l

HinGBawAinAnLn

"y

-

%’qﬁ‘wﬂw/wﬁfﬂmu%’gﬁmﬁm
WIRNIMULSEN R NTIF15FTU

Usznaugsiadousa/ie¥iu

;A wm

au 7 Temazy




43
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THANANBENNN ot e e T AHANEENANAN

1 2 3 4 5

3. radszitiumouianalalnasouaasvinuiunisgaunioudas i finaflalnd

Tuiwalantnaman ..o ..., e walaatauin
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4, Wrailsefiunistaundamaasinfluasd lalws famsuiunm@udau
9, 1 = 1
FRUAINUNN oo T oo S s e BINAANAN

1 2 3 4 5

Tnadneuzaasuuuaauni siiuinmusi e idaziussuunaaduil s uan

(Rating Scale) 5 326U Inefinwuanasinnsliaziuusasallil
= ] 2 ] [ | dl
5 waneds  AnisweladnAA ARV ANdINANNTIge
=& =8 2 1 o =l i
4 wneie  Annienela/duAA AR TYARdYHN
3 wwehe  AanNieeladudvauaaniyathunatyunans
2

= = & 1 [ ] 2/
NN F‘I'J’]NWQW@EL@/@Nﬂ’]/ﬂqqﬂﬂ’}mﬂﬂi\‘]/ﬂﬂﬂﬂ‘}’]/uﬂﬂ

] !
= o

1 vanede  auflanaladudvanuaandyvdesndniniga/den ige

or o <

lunisiiaseidays §Adaiiazuunainnistiuuadanane ildszdudndayaui

U aj

i3

#ursnnA (Interval Scale) (uurAnendaglafiasssunde. 2542:110) faseldinuaiiafu il

NINTWLNIZALIATINE = (ASUNNGNER — AZULLAIER)

dmausyAufideinis
={5-1}
—
=0.8

wnrinisutlaanuninagesdeysuuuiunnim

]
=l

AZULWIRRE 4.21-5.00 mnade  fipaanfanaladudveainaiaudvandiunn/anniign
AzIUBLRAY 3.41-4.20 vanefs  Faorufanaladudr/manuanandyandisan
ATULWARAY 2.61-3.40 munate  Hannfenala/dudvariuanandviliunatvadunan

AzLARE 1.81-2.60 wuala  Hanuiewela/duarvaoinananivdesnddes

1
=

=
H
= =8 8r ] A Y4 ] 2

Hpouianala/AuA1/Auaandynaandinnnga/ias

AZLMLLRAE 1.00-1.80 WNIED4

A
4

=5b.
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2 d =
TURANNITHTIWATEINSD
e b Hueme v a2 - Y Y
lunasAneidaafeiididaldairamteslianaziunaunisainanresiianse
. . ﬁ“ L3 2/ =l 3 - 9 o g ar dy
wuugaLnIN (Questionnaire) Aldlunisfiurusandeyaiinsafiunisaianuandu fei
1. AnmsumuuwlRauacnEiNineedeainfingm e enasine ey

= oar ar ar

AdanRudesiuadodudiumians@udnAumisanaud pudnsduil annuma

8 ]
=l

wa'la uazwgAnssnnsa derfuuamalunssireuuuseunulfinsaunguiudsdidains
AN

2 %’@u“@ﬁié’mﬂmﬁqumN;fumﬂ%"NLtuuﬂﬂ‘umuimmﬁﬂmﬂmmqﬁmﬁ
AenfusumisnsAudn anidnsAudn nganssunsteus v T Tuadlalig luan

NINWNANNIUAT

]
o

3. afrauuuaauniud Biuaiiulliauereanansdilinmansinug e
pzaadeLAsfiEInsIEuien uazAsssnzaNteen il feteAuuziauaziing
Usunlgauilalignsiasmunzan

4. tungsunuiudlaude lunasedld (Try out) ﬁ’uﬁunzﬁnﬁiﬂﬁﬂ@juﬁqmw
luamngamamuasiifldnoicadne pdsiunguiatnas o 40 au ifatiualleiais
Gariu (Reliability) TneAgwAnduls=Anauaani 989 Cronbach (a1 ATl Tnyn. 2545:

449) AuaarfldazuaniBersAuANAtRraauLLaauniy TnaaziiA1sendts 0 <a <1a77

t o ] ]

TndlAeafy 1 unuansdriaonudeduge uastiuuuaeuaslUldfungusieting dmiuna

9

] 4 o Y Ha T |
ﬂ']ﬁ“ﬂﬂﬂﬂ‘ﬂﬂ"lﬂﬁﬂﬂL‘ﬂ'ﬂﬁJuﬁLuﬂﬁ\‘luNﬂ"]LL‘ﬂﬂwa‘i«lLLmﬂzmr}uﬂqu

Aunuansn@udn  Hatweanunafy 0.869 uansdnHAa1uTo e
LLILARUANNES

AMATRINAUAT HAwaan 1Ay 0932 uaasdaliaouidaiuaes
WILABLONNES

uraqalalunisda HAruaanvafu 0.850 uanedrfinauiaiuaey
LUUARUAINEGA

= dsl) = g ] s ] =i dl ul/

wofnssunisie AAruaan iy 0843 uansdninauigeduaes
LLLARUANES

auilanalalagsen dAuaanvindu 0.837 LansdnilAr1sdieiues

WULABLAINGS
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3. MSAUTIUTINTAYA

o =3 ar

gadudianinfusaurandeyasinnguedaiaalduuugaunin (Questionnaires)

el

_

2 o = ar gl - 4 o o ar -] & s
wiasisadunefeingusvasAlunisidaluafall ileliiiaasudlanseiu udrasliigney
wivgetnNinisnsandeyalunuuaetonusosnuies

éf 2 ar 2 & <1 % aﬂ‘ @r
wananil faseldnnafiurumedeys Selsznaudos

2/

1. dayagund (Primary Data)  \udayailfatnnislduuusauniuiudays

U a2 al

' a’ ] ‘3‘1 :ﬂlﬁi 2, 0 ir o d: &
AMNNYUAIBYI 406 A rmaJlﬂJmwu‘m‘v&'lmﬂmum"l,qwmummqmu Wwaldiinan1snszans

2

@ ey el e & aa Ve = @ '
Fayalufanguinatrmanee ngufifizUuuulunisaniiuTirnuandieiy Inetinafivludos
a o O @ W 1 &', e oo % m £ o 3 o a o
Fungn uazduina tnaninfvdayaluudasafefiqeldeiuteingusrdafaasnisinidy
fnwouransnuuaauany alknguiedimsuussfispudlasssiuudafanionisney

Y IR b RTAMEN

4

2. dayanfani (Secondary Data) Wunisduaindagsainiangismisisinng

q
ar o = - & = R

91215 wilide Aefind Ranunradnedell naenidusine Daaded sondaunadayanis

= o @ =4 4
AUARTLTEA WAUTenaUNITaT NLLILAALATN

o/

3. Wlaldfunuuaeununduduntuda idaduuuasuatunsausanliug

o

a2
ATuNNA9T

MFAANTTINTRYS

o

1. n1ensasdadeya (Editing) (AdunsaaanuANaNyTal18InN1sneL

wuugevnulasusnuuuseunuillasysaiaen

1 )
=l &

2. MM7aestia (Coding)  thuuugeunrufigniasFuufeaudennassianiuils
Anvumstia Liaaemti

3. nstdszananadays Tasirdayafassianfonitunnuazlsvinanalaeld

Dsunsuaindnsagiinantsidannsdeanmans SPSS  (Statistic  Package for Social
~

Sciences) mﬂ?Lﬂm:ﬁﬁqm@mmmewmﬂfammﬁgm

=, o 9r aa < o 9
msdaTendayauazadanldlumsiiameidaya

unaildainnisdszananadeyasaallsunsududagl SPSS for Windows a1

]
oy =l

Tinseiaglusvinauslugniselsenaunisussang douadan ldlundiemsideyaiia

NINARDLANNRF 1A
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1. AsRRIMEiEansIniun (Descriptive  Analysis) 1dunnsussanadaya lae
F8n1suanuaimnud An¥anaz (percentage) ANdY ANDELUIATFIU DIAUANANT
= o %3 2&’

Anrzidayasnail
- dayadulsranseanfraangusinadng W wa a1g adn uazenald
=§ 1 P
\DRERALANY
- AwlinanRusnundvaes aeninfluaslalld
- gruAnasAuAuNdaaes aelniluadlalyd
- ussqalalunisaundandes nonWFluadlald
- wgRnssuNsTauNdIane A THflualald
- aruRanelunistaundamans nanTnsluadlalng
2. e eiidayniu (Inferential - Statistic)  laeldA140R ttest wazng

FAszin1sulsls9un19iBie One Way ANOVA WenaaeLANNAZIN (Hypothesis Testing)

@ E 1
as aa sl o

e dAneatiAnIzAL 0.05

3. nasdaseiiian A dulszdniad Randuiusedsdrauuuifiefdy
(Pearson’s Product Moment Comelation Coefficient) Lﬁfa@%maﬂ-ﬂﬁuﬁ’ﬂﬁuﬁrﬁ?wdﬂ\%wqﬁmm
nsdeundamaasns W Ruadlaliifuauionela lunnsteundawdesn iniluaflalns
nusiRRTzALANE AyaesiuiensBuaz 1y Siaesd aina (Liker Scale) lna
?}%‘msg’qLﬂuﬁqmmﬁLﬂuﬁnwmzmmﬁm%’fag@ﬂ@:mwﬁummﬂﬂ%’u (Interval Scale) WATNIAT

[

pdayalszinnans1diu (Ratio Scale)

4. ﬂﬁam‘ﬁ‘l‘um%‘%mﬂ@uﬂwuﬁg’m (Hypothesis Tests)
a <
ANNAFIUN 1
19 s '
flagantadlszansmanfaesfisinaiiterdonaTaundamfesns TWiluas
el Tlwanngamnuniuns 1dun wd ang endn wazaelfinfuseBeaufiunnsiaiu &
@ '
nofinssun1sgaundauaens fuaflalwdluarngannuniues uansineiu
T e adffildlunimanay A ttest TaaldArnnudoun 1 48?1 1 neasudy

ANMEIUT 5 daR 1 wazded 2

1
e

Tugu ang andn uazsalAledudeifion aBRnldlunmmasey Aia One-Way ANOVA

(One Way Analysis of Variance) IntildA1a1udaudi 1 47 2 - 4a% 4 veasuiuAnudiud 5

£
9

taf 1 uazdain 2
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ANNRFIUR 2

m"’mmiqmmauﬁ’wfaqp:iu?“iﬂﬂﬁ%w%mﬂ%@uuﬁ"qmﬁmmq‘tﬂﬂmﬁlalﬂfﬂmw
ngemNAMLAT RArNdNTLERL SwgRinsrunnsdeundandesneiifuaflalnfluan
NIUNWUNIUAT TneldnnsiinsneiiuudnAnadndulszansanduiusuuniie f4u (Pearson's
Product Moment Correlation Coefficient) TaeldAanugdaudt 2 dai 1 negeufuAalugiud
5 o 1

ANNAFIWA 3

AuAIRs1@uA190adL3in afidevtanedaundamdens il fluadlalyflus
ATUNNNNIUAT A INANFUSAY ﬁwqﬁﬂﬁmﬁ%faumﬁ"q waeans1 I fluasdlalidluam
ngaimmsnups TaeldnisiassiuiadaifdulssAnsandniufuusfefau (Pearson's
Product Moment Correlation Coefficient) TnedAronadaud 3 47 8 nageufufionuludoud
5 4o 4

annRAgIu 4

i =

9 1 % 5 1
wsagalalunisiesnsfidlnafiterfairsdeundamdesaniniluadlalvdluiam

2

=l Py

NIUNNNNIUAT HATINFUA UL uwqmn?éaﬂﬁ?%@uuﬁl’qmﬁmmﬂwﬁmﬁlﬂlﬂﬂumm
NPUNWNNIUAS TneldnasiameunndaradadunlssAndaudiusuunfiesfu (Pearson's
Product Moment Correlation Coefficient) Telddnanudaud 4 Haduduansuaided 1 nagay
fusnauludoudi 5 407 5

ANNAFIUA 5

wqﬁmmma‘%mm@’uﬁn afteviownedaunfomdnsns iWsTuadflaivSluan
NIUNNNMIUAT HRoNANFUsAL froufenelatunsteundo e influadlali s
npanraas Talddnniuaani 5 Yot 3 nageviL Anrndaudl 6 4a7i 2 TaelHnnsiiased
wuufaradRdulssAnsandusufuuudia §&u (Pearson’s Product Moment Correlation

Coefficient)

5. ARAN LT lUN19ATIZRdRYA
1, aaﬁﬁugmiﬁ'uri
1.1 An¥aay
12 AAzLLLLRAY

1.3 Anfesuunirsgu
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t
AAGMLS;

2. ANANIIMNIAMAINIBLLLGELAN TaeldnsduszAnguaarni (00-Coefficient)

189 AFRLLIA (Crobach's Alpha Coefficient)
3. ananidlunimaseusneRsu

3.1 aff t-test WdwFuuRauilauanuuansednadaaengusiiete 2 nqu

= 8

TneldnngauauyBgiudnumea da¥ 1 (67 saffue. 2534 : 178) Inailgnadall

1 @
TunsdinAuudlstisouaesis 2 ngusiniu 8,2 = 8,7

Xi-X>

afpnaaay t damdase (0, + n, - 2)

dla t un AnadAT RN tdistribution
XXy ﬁﬂLﬂgﬂﬁl’ﬂ\‘]ﬂﬂ;Nﬁ'JﬂFj’Nﬁ 1 LLﬂZﬂ@:Nﬁ'J‘ﬂﬁi’Nﬁl. 2
AIHAGL
S, Wi ﬂ"}L*]‘]"ﬂ\nuummgmﬁq'aﬂwmm'mr?'fqmjfmﬁ’q 2 nQy
n,,n, Unu ﬂluﬂﬂﬂl‘ﬂ\iﬂﬁjuﬁﬂﬂﬂjﬂ'ﬁ 1Lm:m§uﬁmﬂ'wﬁ2
FINATFL

] S
Tunsdifimnuualsilsousanie 2 ngulivinti (s £58,°)

X1-X>

et W ANAT RN M Aa17030 1 t-distribution
X, X . C e 4 o e i
12 LW ANBRLIAINGNAIDENN 1 LASNRNAIBENN 2
ARG L
2 L2
Sl S?.

. wnu  Aanuwlslsusengudaetiei 1 wazngusiedng

12 FNANHL
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N, uny awimresnguAnedeil 1 wasnguseetiei 2

2

S 28,

o o g
AYNANAL ATl

el V Pa Anesdaass

2 2
51,5
_ n, n,
= )
2 2
Si Sy
n, n,

32  nmaseuaunfiguluauandisrdaAadasnguitad il
wnng 2 ngu 13eeeiaeuuilsisauniafian (One-Way Analysis of Variance) Tngigein
AHLLTU99UaNA1219 Homogeneity of Variances wazay ldafifaiasziaIndn ANOVA (F-

test) 478 A1 Brown-Forsythe (B)

nTAATEEANALILsI U REY ANOVA (F-test) Tunsdifiaauudsilsau

Wi (Faen andladiloyen, 2543 : 312-313) aunsaidiauldiagi

F = MSB
MSW
ﬂd 1 - i =
\HeF wnw  AvatanldRansnanlu F-Distribution
MSB wni AtAonNuUsIusEnd NG
MSW win  AAonsutlslssunnelungs

&
Tnasn df v9e Suwiiasiudassszudranguiriaiu (k-1) uaznnelungu

Wiy (n-k)

=

nfaziagtsuLslsountadien WMadA Brown-forsythe (B) lunstiiaanuuilsilsau

&

=l

usnftes (Hartung. 2001 : 300) gaNnsadeuls Aail
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K M s
Tag fn » (S
MSW = =1
e B W AaRERtERansnunll Brown-lorsythe
MSB uni  ArAduwlssoussndnengu
MSW! wu  Avposudsdsaunielungudniuais Brown-
forsythe
K WK Sununguseing
n WY TUNALBANANAIRENS
N wny  aadszaing
s’ Cwnu Aneuulslsonseangusnaeng

= as & o

wazduannmmagauiimanwnAatn it d Ay neaisuse daviintsvageuiiu

= 9

sagnalll Wagdiflglafaiiunnsiieiu Tneld3s Fisher's Least Significant Difference (LSD)

al

Wwan Dunnett T3 (&t 913iaetityen.2545 : 332-333)

o

nsimssinaseAtedag LSD (Taen ariladiinyen. 2545 : 332-333)

= v o ngl’
aunsndiawld Aail

LSD =

o L
et uwnw Al

—2;n—k

1 1 Ld
AN 95% Uavdurinsaaugaszanetungy

MSE wny  Areennudssounielunas (ms,)
n wi  Auudeyareingu i

i
n wii Anuudeyateengs |

nsAsEitaf1sARAne A Dunnett T3 (Keppel.1982 : 153-155) a1nnsavTawld

LnQ
Fhe
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4 g .

Wa  “n uny ANEAFN [RAM9u LW Dunnett test
4p UMY AM9INA3N4 Critical  values  of the

MSs/a wnn AtAreulsdsounielungs

S WNY IUATENGNAIDEN

3.3 nAgALANNFAZY WamAauduwusszuddanlslae st Rduiusatng

dremaaiiesdu (Pearson Product Moment Correlation Coefficient) Tnaildgms (4l fnwifesd

AnR. 2539 :117)

Taei

XY — (X))
\/ (X — (22X (n2Y* — Y

unY ANANUTZ AN ARANNUS

DX unu eamNAzuuuseda (tem) 1eengusiaedng
DT unu HasNATLLLN (Total) m@qﬁ’qmgju

DX UM NATINAZLUNGA X WAAZFIENAAIans
2 Un HATNAZLNTA y UARSANENANAEeS

ZXY LU Nﬂ?QNT’ﬂQNQQMﬁ‘z‘W}"N X LAy

BTG T RI TN E TR G T PR SN
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TnanAndulsz@nsanduiuiiszmdne -1 < r < 1 (fas1 aUsdinan. 2545:280)

kN
=l

TINAIHANNEIDIAN © FaTl

B

1. A1 rifuay uamnadn X uaz Y danuduiut luiAnmsaiudng

2. A1 rifluuan wanedn X uaz Y Saonuduiusluiisnnasasiu

3. frr Heudlad 1 umnefe Xusy Y dniuflufiAnnadaadu wasll
ATNANTUETNAN

4. f1r Fandalng -1 vunsia X uaz Y duiuslufisnienseiudnu uasd
ANANRUSTIIIN

5. 69 1 = 0 udaedn X uaz Y ldlaoudusiusiue

6. f1 r |1 1lnA 0 uamedn X uaz Y Arouduiusiuias

o

wnainnsilano e AvAN sz AnSandusius (@63 09A5aue. 2541 : 324) dall

AnduilszAnsanduiug SLAUATNATLS
0.91-1.00 FUUTGIUN
0.71-0.90 AuGga
0.31-0.70 Furudiunany
0.01-0.30 g

0.00 Taiduwug
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e o 9
HANIFIIATISUUADYA

% 1

Nn93SFas Hundans@udn auAinsdudn ngRinssunistauniomaens Wi

q

t
=

Tuasilalvs luwasngamnuniues Tnadeyafisausausnldainuuuaeuniafiléfundufuann

k1)

as 1 S o

nguaet1e uazfisaldvianisAmaenienizaiuifiauanysol aruauviady 400 1a ae

A ar ar

giannsAdelAnmuadydnwaluavdnusdadifluninssidays fesalilil

L=

n WK A1uungusiaatia
J_c WK AR (Mean)
S.D. bk ﬁ'n,ﬁmmumma‘gm (Standard Deviation)
t Wy AadRRldlunsuanuasLIL (t-Distribution)
F Wy AedERlluntsuanuasuLLe W (F-Distribution)

133

df LV

B

wursruiiuBaszsendnangy (Degree of Freedom)
SS Ny HALAAATAIG8Y (Sum of Squares)

MS  unu  A‘RAeeeRaLInnNaIaed (Mean of Squares)

-

r un  Andudszancanduwusg (Pearson Correlation)
o uny  AausaziludviuuentudAgealia
* uny dadAneatinneLsiu 0.05

[

N Ued1ATNIADANTZAL 0.01

MFUILAUANANTILATIZRIAYA

T

2 o & LY = o
fadelfiauananisiinmsideyafildanuuusauniy lnanisimssidayanis

o 3|

1 [
AR mm@mmLﬂm:ﬁ%’@mwiﬂmmmﬁ@ﬁ @u@muﬁﬁmﬁﬁﬂf’i IR LG A FAT I TR

a

[

dou fasialafil

a

' = ~ (7% o 8 a
U 1 msassidayaiallassdreunuusaaunin dnaualugliuuaessngg

1
=

Tneldadmdanssniun T Aud wazdanay
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o ar c

;o = ‘ <
daufl 2 nrieseieyamudnAyresAinumiinaduiundomaes neifluad

o

'
l=i ¥ 1 =

Taldld duausluguusmasnise e ldaimiFanssomn Tud acun oeaz Arede uazan
Feannannsgon

doudl 3 deyaauiAtamAuiundanies peinRuadlalld daueluziiunges
snane TaeldadRiGanssnan ud Ao Fanay Aiale uazAnSBauumasgIL

dauii 4 ﬁj’mgangﬂq"mma‘ﬁ@n%uuﬁl’qmﬁm na1 W STua i lalnd dauelugiluuy

= & i

489,197 Ire i aBR@anssonn Taun Aud anas Aveas mwhl,fimmummg'm

2

¢ ol = 3 o « o
daud 5 dayawnfinssunisteuninmdenminfluadlalnd sauelugluuimas

a

914 TneldaiRFanssnun Thun aud Feuas Avwfe uazAdeuuusimsg

2 =8

o f 5 °
daul 6 fayamnuitenalalumsdaundouvdes nsinfluaslalnd daswelugiuoy

983m374 el datmFanssain T aonad Fasay Anade wazAdBuLNNATEI

daufi 7 mslamzidays WenaseuaunRgnu destaliil

ANNAFIUT 1 marl,ﬂ?‘ﬂmﬁﬂquﬁn?mma“%ﬂuuﬁ"qmﬁmmﬂﬂﬂmﬁlﬂﬂi BN
fladamnafutlssansaraniresdiiinn  luannjunwuniuas
IneldadRnmagesiBaufiuuaauuanisIedAneinsming
Us211n3 2 NGU Aa ttest wax One-Way ANOVA (One Way
Analysis of Variance)

ANNAFIUN 2 namareumANdNTUSIRALmiIRI U fuwgRnssuns
Founfavesm uadlew] luanngunwamiues taeldedn
Pearson's Product Moment Correlation Coefficient

ANNAFIUA 3 MImaseLMANANTSIR AR AT RN ﬁ’quﬁﬂamm?‘%@
uniowsews fuadlaing lusnngamwumiues Tagl¥ais
Pearson’s Product Moment Correlation Coefficient

ANNAFIUT 4 mﬂqﬂmummmé’uﬁ’uﬁmmLLﬁ*@q”L@‘Lums%@ ﬁanﬁn?mﬂw%@
uniamdamninfusdlalid luanngammauniuas lneliada
Pearson's Product Moment Correlation Coefficient

ANNAFIUA 5 m@wmmumm'mﬁmﬂ’uﬁmquﬁnﬁumaﬁmmtgu?Inm AN

Fanatalunisfoundouassns infiuantaled Tuam
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ngawmnuuIuas Inel448R Pearson's Product Moment Correlation

Coefficient

) =Y o 9
HANIFILATIENLDYA

dauft 1 msmnsidayaillaesinevuuvaauotn duaualugiuunaaimes

a
< v

e ldanAidanssniun oA AmNND wazianay

A19719 1 TayafutlsrmnsAanizesgReuuLLsa LN

ayanulsyaIngaans 1Y (AY) Fauay
LW
1IN 234 58.50
el 166 41.50
ER Y 400 100.00
818l
Fandnvtewindu 25 1 190 47.50
26-351 140 35.00
36 - 45 11 59 14.75
ane) 46 Tl 11 2.75
| 39 400 100.00
andw  tinFauAinAnm 185 46.25
drsrnnamiinanuigianuia 76 19.00
WENIMULEENENTWR195 U 108 27.00
sznaugsiagauma/inaiu 18 4.50
%‘u'] Tilsmazy 13 3.25
794 400 100.00
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AN 1 (5R)

fayasnulszainsdnans 29U faraz
el 41

Hpand1vidadausin 10,000 uan 242 60.50

10,001 - 20,000 1 88 . 22.00

20,001 - 30,000 1w 53 13.25

30,001 - 40,000 1w 11 275

sANg1 40,000 Ungulyl 6 1.50
ERbY 400 100.00

a1AA1319 1 uansfayadudszainsdnanfrsedpeunuuasuany Neeaziase

1. fravuuuasuandowlna)iduwandls d1uau 234 au Asduiesar 58.50 uaz
e J9 U0t 166 Ay Amufauar 41.50

'
0 ' =4 ]

2. freuuuugeuniudoulugdengaindnvdawiniy 25 T H4uau 190 Ay Aaufly
Saenz 47.50 se9a3u"Ae a1g 26-35 T H41uau 140 au Aalluienss 35 a1 36-45 T Hanuau
59 A Anhudeeas 14.75 unzent 46 Tanl fduan 11 au Andludasay 2.75 pudady

3. draunuuasunindouluaifludnBGausinAnm S1usu 185 au Anlufeusy
46.25 3R4MNTAE WiInULRENEnTWIeEu f9auau 108 au Asdluferay 274vmans
winouigiamne f4ueu 76 au Anllufesar 19 szneugsfiagausiaiineu fdiuou 18
pns Andlufenne 4.50 uazandnau 1 #aau 13 A Anilufaney 3.25
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