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The purpose of this research is to study the factors affecting the attitude of Professional
nurse towards nursing service of Bangkok Hospital Medical Centre in Bangkok. The factors are
divided into 3 dimensions. The first dimension is personal factors: status, age, level of
education, personality, mental health, experience from work and the level of emotional quotient
(E.Q) .The second dimension is family factor: economic status and family expectation. The third
dimension is working environment factors: physical working environment, interpersonal
relationship between professional nurses and their patients, patients’ relatives, supervisors,

subordinates and colleagues.

The 201 samples used in this research were the professional nurses of the Bangkok
Hospital Medical Centre who have been working in this hospital for at least 1 year. The
instrument used in this research was questionnaires of the factors affecting the attitude of
professional nurses towards nursing service of Bangkok Hospital Medical Centre in Bangkok.
The data was analyzed by the Pearson Product Moment Correlation Coefficient and Stepwise

Multiple Regression Analysis.

The results were as follows :-

1. There were significantly positive correlation among the factors affecting the attitude
of professional nurses towards nursing service of Bangkok Hospital Medical Centre in Bangkok
at.01level and 10 factors :  Age (X,), personality (X;) , experienced from work (X;) , the level
of emotional quotient (E.Q.) (X,), family expectations (X,,), physical work environment(X,,),
interpersonal relationship between professional nurses and their supervisor (X,,), interpersonal

relationship between professional nurses and their colleagues(X,,), interpersonal relationship



between professional nurses and their subordinates (X,;) and interpersonal relationship

between professional nurses and their patients and the patients’ relative (X,)

2.There were 5 factors that have no significant correlation are the attitude of
professional nurses towards nursing service of Bangkok Hospital Medical Centre in Bangkok:
single marital status (X,), married marital status (X,), level of education - Bachelor's degree
education(X,), level of education - higher than Bachelor's degree education (X;), and mental

health (X,).

3. There were 4 significant factors affecting the attitude of professional nurses towards
nursing service of Bangkok Hospital Medical Centre in Bangkok at .01 statistics level. These
factors are ranked from most to least significance respectively: interpersonal relationship
between professional nurses and their subordinates (X,;), the level of emotional quotient (E.Q)
(X,), interpersonal relationship between professional nurses and their colleagues (X,,) and
personality (X;). These 4 factors account for 78% of the variability in the attitude in providing

professional nursing services.

4. The equation for the attitude of professional nurses towards nursing service of
Bangkok Hospital Medical Centre in Bangkok level can be depicted as follows:
4.1 In terms of raw scores:

Y =644 +.342 X, + 231X, + 179X, + 110X,

4.2 In terms of standard scores:

Z= 347X, + 331X, + .189X,, + .127 X,
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