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yuthana limbanyen . (2007). Service marketing mix factors important for buying
decision in modern trade of consumers in Bangkok metropolitan area. Master’s
Project, M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor : Dr. Paiboon Archarungroj.

The purposes of this research were to study service marketing mix factors
important for buying decision in modern trade of consumers in Bangkok metropolitan area
and to compare the effects of various demographic factors which are gender, age, marital
status, educational level, occupation, and average income per month, on those factors.

The sample for this research was 405 consumers who had bought products and
services from modern trade in Bangkok metropolitan area, including Big C, LOTUS, and
Carrefour. The tools used in this research were questionnaires. Data analysis was done by
SPSS . The statistical techniques used were percentage, average, standard deviation,
independent sample t-test, one-way analysis of variance, and pair-differences were
analyzed by LSD method.

The results of this research were as follow:

1) The maijority of consumers were female, 21-30 years old, single status,
graduated in bachelor degree, private company employee, and having 20,000-30,000 baht
average income per month.

2) The consumers considered overall service marketing mix factors as highly
important. For each specific factors consumers considered the product, price, sale
distribution, and promotion as highly important, and considered the people physical
evidence and process as important.

3) The consumers with different gender, considered process factors differently
at .05 statistically significant level.

4) The consumers with different age considered price factors and sale distribution
factor differently at .05 statistically significant level; and considered process factors

differently at .01 statistically significant level.



5) The consumers with different marital status considered price factors and
marketing promotion factors differently at .05 statistically significant level; and considered
process factor differently at .01 statistically significant level.

6) The consumers with different educational level considered overall factors and
physical evidence factors differently at .05 statistically significant level; and considered
personnel factor and process factors differently at .01 statistically significant level.

7) The consumers with different in occupation considered physical evidence
factors differently at .05 statistically significant level; and considered process factor at .01
statistically significant level.

8) The consumers with different average income per month considered price
factor, marketing promotion factor, and process factor differenthy at .01 statistically

significant level; which is according to the research’s hypothesis.
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TpelagAadsy (Degree of Freedom YEG df) pratl
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(n,—1) (n,—1)

UNUANADAN MiNa190un 134 t - distribution
WNUANRRENGNFARE 19N 1
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WUATAIN KLU TIUTRIASUULIBINGNATDENIN 2
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FTNINNGH 0.756 2 0.378 1.097 0.335
AUIIAY nelungy 138.487 402  0.344
794 139.243 404
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Variance Ing/l93iunnuidasiusasay 95 HANTINARBLANNATIULAR D

AN99 17 LAAIANLANAINTUIR9TTAd tId01l 32 ANN19N1IARNALITNNINHAINAN
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nsteAuA A AnasTelual aruunaaendn
tlaqedqulszan
_ wiasANulsls  SS df MS F p
NMIAAIALIINNT
FENINNGH 0.451 4 0.113 0454 0.770
ANURUAN nelunga 99.347 400  0.248
EAEY 99.798 404
FENINNGN 0.770 4 0.193  0.556  0.695
AUIIAY nelungs 138.473 400  0.346
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FENINNGN 2.787 4 0.697 2.630* 0.034
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WUNIULTEN /P95 3.17 -
(0.012) (0.423)
genadaufa / Usenay 0.12
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