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Abstract

Title: Evaluation on the Bachelor’s Degree Program in Information Studies,

Srinakharinwirot University

Researchers:  Assist. Prof. Aurathai Wareesa-ard
Assoc. Prof. Somchai Warunyanugrai
Assist. Prof. Boonyuen Chansawang
Assist. Prof. Nusharee Trelojwong

Department: The Bachelor’s Degree Program in Information Studies,
Faculty of Humanities, Srinakharinwirot University

The purpose of this research was to study graduates’ opinions toward the
Bachelor’Degree Program in Information Studies, Srinakharinwirot University. The research
also aimed at determining the employers’ satisfaction and expectation towards the
graduates of the program and their desirable characteristics. Data obtained from the
questionnaire and interview. Statistics applied includes percentage, means, and standard
deviation. Research findings were presented on two topics:

1. The graduates’ opinions toward the Bachelor’s Degree Program in Information
Studies.

1.1 They regarded the applicability of the course content to their work at
high Level.

1.2 They found two course groups in program applicable to their work at
high level; required English courses and Internship in Information Profession courses.

1.3 They could achieve the purposes of the Bachelor’s Degree Program in
Information Studies.

2. The employers’ satisfaction and expectation towards the graduates of the
program and their desirable characteristics.

2.1 Both their satisfaction and expectation towards the graduates were at
high level.

2.2 They were satisfied with human relationship skills and responsibility of
the graduates at high level.

2.3 They expected the graduates to have morality and ethics.

2.4 The desirable characteristics of graduates included perseverance; the

applicability of the course content to their work; analytical skills; patience; and foreign

language skills to communicate.
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