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Narong Luesakorn.(2004). Expectation and decision making behavior tendency in purchasing home
furnishing and decorative items at one stop service shop of Meen Buri District consurmers.
Master Project, M.B.A. (Management). Bangkok : Graduate School, Srinakharinwirot

University, Project Advisor : Dr.Warangkana Adisornprasert.

The purpose of this research is to study expectation and decision making behavior
tendency in purchasing hame fumishing and decorative items at one stop service shop of Meen Buri
district consumers. As well as to study consumers’ expectation toward home furnishing and
decorative items one stop service shop in marketing mix and service which are classified by
demographic characteristic. To study decision making behavior and decision making behavior
tendency in purchasing of consumers in the future to study relationship between expectation and
decision making behavior tendency in purchasing home furnishing and decorative items of
consumers, and analyze data information that is important for initiating marketing strategy and
marketing plan for home furnishing and decorative items one stop service shop.

This research is a primary data survey study, using designed questionnaire as data
collection tool. The samples in this study are consumers of 400 people who have resided in
Meen Buri District Bangkok Metrogolitan Area.

Percentage, mean standard  deviation, Independent  t-test, One-way ANOVA, Least
Significant Different (LSD) are used as techniques to analyze the differentiation of mean between
group of samples and Pearson Product Moment Correlation coefficient are used as techniques to
analyze relationship between expectation with decision making behavior tendency in purchasing of
consumers, the statistical are tested at significantly difference level at 0.05.

The results of the research were as follows:

1. Most of samples are female, single, age between 29-39 years cold, bachelor degree,
work for private company with average income of 20,000 Bath or lower per month per family, live in
a single house with minimum of 3 family members.

2. Consumers' expectation with home furnishing and decorative items one stop service
shop in terms of product, price, place, promotion and service are at high level.

3. From the study of consumers’ part behavior, consumers purchased home furnishing
and/or decorative items which mostly were television sets from department store. The reason of
buying at department store was convenient and nearby their office and/or their home. The reason of
buying was to replace the old and/or damaged ones. The average of buying home furnishing within
3 years was 3 times, and 2 times per year for home decorative items. The amount of money spent
in buying home furnishing wes at an average of 2,100-4999 baht per time and 500-1999 baht per
time for home decorative items. Consumers got the information through leaflet and/or flier. ‘

4. From the study of consumers’ future behavior, consumers have the interest in buying

home furnishing and home decorative items from shop opposite Lotus department store in Meen



Buri District. Scfa set is the product which consumers most willing to buy at an average price of
11,423 baht. Consumers have the tendency of buy home furnishing 2 times within 3 years and 2
times per year for home decorative, and prefer to buy local made home furnishing and decorative
items which has Thai brand name and is less expensive over well-known brand name home
furnishing shop.

5. Consumers with different gender have different expectation in promotion, service and
also different behavior tendency in purchasing home furnishing in the next 3 years.

6. Consumers with different age have different expectation in the product from home
furnishing shop.

7. Consumers with different level of education in consumers have different expectation in
the product, price, place (selling channel), service and also have different behavior tendency in
purchasing home furnishing in the next 1 year,

8. Consumers with different occupation in consumers have different expectation in price
from home furnishing shop.

9. Consumers who have different number of family member have different expectation in
product, price, place and service from home furnishing shop.

10. Consumers who have different. habitation have different expectation in product, price,
place, prdrnotion and service.

11.The relation of consumers expectation in price and consumers decision making
behavior tendency is at a low level.

12.The relation of consumer's expectation in service and consumer's decision making
behavior tendency is also at a low level.

13.Summary of the consumer's expectation from home furnishing and decorative items
shop is that consumers expect good quality product at a valuable price and a whole range of variety

of preduct prior to making decision in_purchasing.
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