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Kulisara Tangwanidgoon. (2014). Factors Affecting User's Satisfaction Toward Job Recruitment
Websites. Master Project M.B.A. (Management). Bangkok: Graduate School.

Srinakharinwirot University. Project Advisor: Dr. Tanapoom Ativetin.

The purpose of this was to study the factors affecting users’ satisfaction toward job
recruitment websites. The sample used in this research were 400 Thai people using Job
recruitment website. Questionnaires were used as research tools. Various statistical
techniques were utilized including percentage, mean score, standard deviation, Independent
Sample t-test, One-Way analysis of Variance and Pearson Product Moment Correlation
Coefficient.

The results were revealed as followed:

1. Most respondent were female, aged between 18-25 years old, single, held
bachelor's degree, worked as private company staffs and earned average monthly income
between 15,001-25,000

2. Overall opinions toward the good feature of the job recruitment website
including the completion of the clear information, the speed of communications, the user’s
convenience, the thriftiness and the expense for this service, the confidence for using the
service and the appearance of the job recruitment website were at excellent level.

3. The overall satisfaction for using the service of the job recruitment website’s
users was at good level.

4. The hypothesis testing results at statistically significant level of 0.05 were
shown as followed:

4.1 Website users with different personal characteristic including sex, age,
education level, work status, occupation, average monthly income had different in terms of
satisfaction for using the job recruitment website.

4.2 The good characteristics of the job recruitment website including the
completion of the clear information, the speed of the variety communications to use the
website, the convenience for using the website, the thriftiness and the expense for using
the service, the confidence for using the service have correlated with satisfaction for using

the job recruitment website.
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