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FACTORS AFFECTING OFFICIALS’ PERFORMANCE EFFICIENCY A CASE STUDY
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Waraporn In-am (2005) Factors Affecting Officials’ Performance Efficiency A Case
Study of Angthong Provincial Admimistrative Orgarnization  Master's Project,
M P A (Public Policy) Bangkok Graduate School, Srinakhannwirot

University Project Advisor Chiwindr Chayashavalt

This purpose of this paper 1s to study the Factors Affecting Officials’
Performance Efficiency of Angthong Provincial Administrative Organization by examining
the differences n personal basic elements, economic & social background, job
satisfaction, job achievement motivation and job efficiency The research selected
randomly examples and used questonnaires as its tools There were a total of 73
examples The researcher collected all the guestionnawes and analyzed the data

through the SPSS/PC program (Statistical Package for the Social Sciences/Personal

Computer Plus)

in conclusion, the study found that the 1actors affecting officials’ performance

efficiency of Angthong provincial administrative organization 1s as follows

1 The differences n personal basic elements do not influence job
satisfaction BUT influence job achievement motivation and job efficiency except for the
personal basic elements including sex, Jjob position, years of service, mantal status,

special income and monthly income that do not influence the job achievement

motivation and job efficiency

2 The differences In the economic & social background influence job
satisfaction, job achievement motivation and job efficiency except for the social

background that does not influence the job efficiency

3 Economic & Social background and job satisfaction are the factors that
influence the job efficlency of Ang-Thong's Provincial Administration Government

Officials while job achievement motivation does not have any influences

In addition, some suggestions were made to improve the job efficiency of Ang-

Thong's Provincial Administration Government Officials



It 18 very important that n order to mprove Ang-Thong's Provincial
Administration Government Officials job efficiency to an excellent level, more |ob
satsfaction 1s needed The top officials need to provide a clear management policy so
that the government officials are confident that their job will have no faults and that it
will achieve its goal Officials with high responsibility and provocative behavior are often

those who work hard and seek to improve their job efficiency
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